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2uvoyn @ INTERAMERICAN

2YNOWH
EIZAFQrH

H trapouca €kBeon @epeyyudTNTAG Kal XPNUATOOIKOVOUIKNG KATAOTAONG CUVTaYOnke ammd tnv «lvtepapépikav BonBeiag
MovoTtrpdéowTtn Avwvupn Etaipia Mevikwv Acg@aiioewvy» (lviepapépikav Bonbeiag) ouu@wva pe 1o TAaiolo tng Gepeyyudtnrag
Il pe xprion Tng TuTToTTOINMEVNG MEBGBOU. H €kBeon avagépetal otn Xpron Tmou €Anée oTig 31 Aekepfpiou 2020 kal gpéper TNV
£€ykpian Tou AloiknTikoU Zupouliou Tng eTaipiag.

To TAaiolo Tng PepeyyudtnTag Il amroteAeital amrd Tnv odnyia Gepeyyudtnta Il (Solvency I1), 6TTwg dnuoociedbnke amé Tnv
EupwTraikfy ETiTpoTrr) Kai uioBeThBnke atrd 1o eAANVIKO kpdTog (N. 4364/2016), TIg 0dnyieg TTou TTapéxovtal ammd TNV EupwTraikn
Apxn Acpalicewv kal ETrayyeAyatikwy Zuvtagewv (EAAEL) kai TIG €BVIKEG epunveieg TTou TTapéxovTal atmd Tnv Tpdteda Tng
EAAGSOG. To mAaiolo Tng DepeyyudtnTag Il €xel wg OTOXO TNV KEQAAQIOKF BWPAKION TwWV GOPAAICTIKWY ETTIXEIPAOEWY PEOW
oUyXpPOoVWY KavOVwY aTroTiynong Bacoiféuevwy oe akpaia oevapia TTPOKEINEVOU N TTIBavATNTA TITWXEUCTG TOUG VA TTEPIOPIOTET
yla Toug €mTOpeEvoug 12 prveg oe mooooTd 0,5%. H Achmea, wg n pnTpIkA eTaipia NG IvTepapépikay, PETEPPACE QUTEG TIG
aTTaITACEIS Kol TTpOoBeae emimmAéov odnyieg otnv 11n ékdoon Tou eyxelpidiou «Pepeyyudtnta Iy TnG Achmea, 10 oTrOIO
eyKpibnke a1md Ta avwTtepa ateAéxn TNG Achmea kai 1o d10kNTIKG cupBoUAio TnG Ivrepapépikav. AuTr n €kdoan Tou eyxelpidiou
arroteAei yia v Ivrepapépikav Tn Bdon yia Tov TTPocdIopiIcud TOU OTTOTEAEOUOTOG TWV UTTOAOYIOUWY OTO TTAQioIo Tng
DepeyyudtnTag Il yia 1o €10 Tou 2020.

>16)0G TNG €KBeong eival va TTapouciacTolv n dpaCTNPIOTNTA TNG ETAIPIAG KAl TA OTTOTEAEOUATA AUTAG, Ol BACIKEG
OUVIOTWOEG TNG XPNUOTOOIKOVOUIKNG KATAOTAONG KAl TNG €TAIPIKAG TNG diakuBépvnong. Etmiong mepiypdg@ovtal 10 TTpo@iA
KivdUvou TngG, N TTOIOTIKr oUvBeon TwV 1I8iwv KePaAaiwy, ol KEQAAAIOKES ATTAITACEIG TNG £TAIPIOG KABWG Kal 01 OEiKTEG KAAUWAG
TOUG.

H Tpdamela tng EAAGBOG, wg ETTOTITIKA ApX UTTOPEi va atraITACEl TNV TPOTTOTToiNGN A avaudpewon g ¢ékBeong ) n
dnuoaoicuon emTTPOOBETWV TTANPOPOPIWY ) TNV avaAnwn atd Thv £TAIPIa AANWV EVEPYEIWV.

Oa TTPETTEl VO ONUEIWBED 0TI N XPNUOTOOIKOVOUIKY) TTANpo@Opnon cuuewva pe ta Aiebv Mpdtutra XpnuoTooIKOVOUIKAG
Avagopdg (AMNXA) mavw oTIg oTroieg €xel BacIOTeEl 0 UTTOAOYIONOG Tou 100AoyIopoU katd PepeyyudtnTa I, atmoteAolv Tn
XPNHOTOOIKOVOUIKI] TTANPO(QOPNON TTOU CUVTAXOnKe atrd Tnv IvTepapépikav yia oKOTToug £vOTToinong atmd TNV PNTPIKA €Taipia
Achmea BV. Katd tnv nuepopnvia €kdoong Tng Trapoucag €kBeang ol XpnuatoolkovopikéG KartaoTtdoelg Tng lvrepauépikav
Bon6¢iag dev gixav akoun opioTIKOTTOINOEI KAl BnUOCIEUTEI.

210 TTAPOV Eyypa@o, oI eMwvupie¢ Achmea kai Iviepapépikav evdExeTal va xpnaolgoTrolouvtal eVaAAGE oe didgopa
onueia. Auté o@eileTal 0TO yeyovog OTI 01 TTONITIKEG Kal 01 KATEUBUVTHPIEG ApXEG eival KOIVEG, dedopévou OTI N IvTepapépikav gival
péAog Tou opidou Achmea.

H olUvoyn tmou ouvodeuel Tnv TTapouca KOO, TTEPIEXEI OPITPEVA BACIKA PHEYEDN Kal TTANPOYOPIEG TTOU EUTTEPIEXOVTAI OE
QUTAV, JE TNV ETTICAPAVON TwV 0UCIwdwWV aAAaywv TTou eTTAABavV o€ oxéon PE TNV €KBEON TOU TTPONYOUUEVOU £TOUG.

Ta mood TTOoU TTAPOUCIAZovVTal OTOUG TTIVAKEG Kal Ta TTapapTApATa TnG €kBeang atreikovifovtal o€ XIMASEG eupw (EKTOG
€AV O€ OUYKEKPIPEVO TTIVOKA avoQEPETAl SIOPOPETIKA). AOYyw auTou, evOEXETAI va UTTApYXOUV aTpoyyuAoTroifoelg. Or dlapopég
AOyw auT¢ TNG oTpoyyuloTroinong dev £XouUv onUAavTiKA €Tidpacn.

APAZTHPIOTHTA

H Ivtepapépikav BonBeiag, n otoia ival péhog Tou opgihou Achmea, dpaaTtnpiotroicital oTnv EAAGSA Kal aokei ao@aAioelg
ToU KAGSoU CnHIwV.

H ouvoAikii Trapaywyry ac@aAioTpwyv yia 1o €10¢ 2020 avAABe ota 32,7 eKat. eupw YIa ACPANiCEIS KaTd CnuIwy,
onuelwvovtag peiwon 0,6% oe olykpion pe 10 2019. H augnon emAABe atmd auvgnon Twv TTPWTACPAAICEWY OTOV KAAGSO
ao@dAiong BonBeiag Kal ueiwon oTov KAGSO XPNHATIKWYV ATTWAEIWV Kol TTpooTaciag 1I008ANATOG.

Ta atroteAéopara PETA atmd @OPOUg TNG eTaIpiag diapopewbnkav ot 1,8 ekat. eupw KEPON yia 1o 2020 £vavtl 0,7 ekar.
eupw 10 2019 BAOEl TG XPNHOTOOIKOVOUIKAG TTANPO®EPNONG TTOU CUVTAXONKE yIa OKOTTOUG £vOTToinong. Ta ammoTeAéopaTa atro
TNV €MEVOUTIKN dpaaTnpidTnTa Tng eTaipiag aviABav oe 0,16 exat. eupw. Ta emA&Cipa idla kepaAaia katd depeyyudtnra I
au¢ndnkav katd 7%, avepxdueva ota 16,8 ekar. eupw.

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 7
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BAXIKA MEMEGOH o€ XIA. EUpw
looAoyiopog Pepeyyudtnrag i 2020 2019 MeTafoAn
Emevduoeig 13.051 13.814 763
A\oITTA TTEPIOUCIAKA OTOIXEIO 20.186 18.020 2.166
Z0voho gvepynTiKoU 33.237 31.834 1.403
TexvikéG TTpoBAEYEIg 9.903 9.335 568
NOITTEG UTTOXPEWTEIG 5.061 5.268 -206
>0voho TTabnTikou 14.964 14.603 362
Alagopd evepynTiKoU-TTaONTIKOU 18.273 17.232 1.042
EmiAé§ipa / Baoikad 1810 KegdAaia 16.773 15.732 1.042
2YZTHMA AIAKYBEPNHXHZ

O1 Baoikég apyég kal diadikaoieg TTou BIETTOUV TO CUOTRUA ETAIPIKAG BIaKUBEPVNONG aTTOTUTTWVOVTAlI OTov Odnyo
Etaipikng AlakuBépvnong trou £xel ouotaBei atmd Tnv Achmea yia 1ig Buyatpikég TnG Kal avaAuovtal oto KepdAaio «Z0oThua
AlokuBépvnong» Tng €kBeang (KepdAaio B).

Katd Tnv 1Tepiodo avagopdg dev TrpaypaTotroifdnkav onpavTikég HETABOAEG 0TO oUaTna.
YMNOAOIEMOZ KAl ANAAYZH KEDAANAIAKQN AMAITHZEQN OEPEITYOTHTAX

H etaipia xpnoiyotroiei Tnv Tutrotroinuévn péBodo yia Tov uttoAoyiopd Tng KepaAaiakng Atraitnong ®Pepeyyudtnrag. H
BaoiKr aTTOTIUNON TWV KEQAAQIOKWY OTTAITHOEWY TNG ETAIPIAg PE BAan TNV TUTTOTTOINPEVN YEBOBO €XEl WG EEAG:

KE®AAAIAKH AMAITHZH ®EPEITYOTHTAZ — TYNOMOIHMENH MEGOAOX o€ XIA. eupw
2020 2019 MeTaBoAn
. ) 1.185 1.474 -289
Kivduvog ayopdg
Kivduvog aB£tnang avricupBaAAdpevou L 1.151 2ol
Kivéuvog avaAnwng ac@alicewv uyeiag 12 134 i
Kivduvog avaAnyng ac@alioewv Katd 7.719 9.901 -2.182
QI
. -1.528 -1.649 121
AlagopoTroinon
Baoikf kepaAaiakr atraitnon 8.936 11.012 -2.076
PEPEYYUOTNTOG
R 954 981 -27
NEITOUPYIKOG KivOuvog
9.890 11.994 -2.103

Ke@aAalakr atmaitnon @epeyyuodTntag

Omwg @aivetal aTov TTapatrdvw Tivaka, n Kepalaiakh Atmraitnon ®epeyyudtntag peiwdnke 1o 2020 katd 18% o€ axéon
pe 10 2019. To POl KIVOUVOU TNG €TAIPIAG O€ OXECN ME TNV TTPONYOUUEVN TTEPIODO avapopAag dev £XEl UTTOOTEI OUCIWOEIG
MeTaBOAEG. ETTIYPOAUUOTIKG, ONUEIWVETAI OTI O KivOUVOG avaAnwns ac@alicewyv KaTd nuUIwv TTapouciace Peiwaon tng Ta¢ng Tou
2,1 ekaT. eupw AOyw TnG Meiwong Tou KIvOUVOU QACQOAIOTPWY Kal TEXVIKWY TIPORAéwewy, TTou TTPOAABe amd Tnv

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 8
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eTmKaipoTroinuévn Baduovopnon-calibration Tng TutToTTOINUEVNG HEBOGDOU KOl CUYKEKPIPEVA ATTO TNV OUOIOYEVHG OUGda KIVOUVOU
Bon6eiag. O kivduvog ayopdg peiwdbnke kard 0,3 ekaT. EUPW TTPOEPXOHEVOS OTTO TNV MEIWON OTOV KivOUVO HETOXWV AOYw
aAayig peBodohroyiag. O kivduvog abEtnong avrioupyBaridpevou augABnke katd 0,3 ekat. upw Kupiwg Adyw Tng avgnong Twv
O100eaipwv o€ eAANVIKES TpATTECES (TUTTOG |). O UTTOAOITTOI KivVOUVOI TTapoUCiaoav AUEANTEEG HETABOAEG.

AMNOTIMHZH — METPA

H atrotiynon Twv oToIXgiwv Tou evepynTIKOU, TWV TEXVIKWY TTPORBAEWEWV KAl AOITTWV UTTOXPEWOEWY TNG ETAIPIAG YiveTal
ue Bdon Tnv apxn NG eUAoyng agiag.

H eTaipia ammé 10 2019 dev Kavel XpAon Tou PETABATIKOU PETPOU YIA TNV UTTOEVOTNTA KIVOUVOU PETOXWV YIa TIG ETTEVOUTEIG
TNG O€ METOXEG TTOU KaTeiXe HEXPI TIG 31 AekepBpiou 2015 (equity transitional).

H etaipia dev xpnoipoTtrolei, TTEpav Tou avwTEPW, Kavéva AANo PETPO, PETABATIKG ) Yn, O OXEON PE TNV ATTOTIUNGN TWV
OTOIXEIWV TOU EVEPYNTIKOU TNG, TWV TEXVIKWYV TNG TTPORAEWEWV I TOU ETTITOKIOU INdEVIKOU KIVOUVOU.

AIAXEIPIZH KEGANAION

MNa 1o €106 2020 n eTaipia KAAUYE ETTAPKWG TO OUVOAO TWV KEQAAAIOKWY ATTAITHOEWY TNG TTOU OTTOPPEOUV OTTO TO
mAaiolo Tng PepeyyudTnrag Il.

O &eiktng PpepeyyuoTnTag SCR (SCR ratio) diapoppwnke oe 170% yia 1n xprion Tou 2020 (2019: 131%). AvtioToixa o
0eikTNg pepeyyuotnTag MCR (MCR ratio) diapopewenke og 370% (2019: 351%).

EMAPKEIA KEOGANAION

Emdpkeia Kepalaiwv o€ XIA. eUpw

2020 2019 MeTaBoAn
Baoikd 151a Kepdhaia 16.773 15.732 1.042
Katnyopia 1 (Tier 1) 16.476 15.435 1.042
Karnyopia 2 (Tier 2) 0 0 0
Katnyopia 3 (Tier 3) 297 297 0
KegpaAaiakn Atraitnon ®epeyyudtnrag (SCR) 9.890 11.994 -2.103
EmAégipa 1010 KepdAaia yia SCR 16.773 15.732 1.042
Agiktng PepeyyudTnTog (SCR ratio) 170% 131% 38%
EAdyiotn KepaAaiakry Amraitnon (MCR) 4.451 4.401 50
EmAégipa 1810 KepdAaia yia MCR 16.476 15.435 1.042
Agiktng kdAuyng MCR (MCR ratio) 370% 351% 19%

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 9
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ApaoTnpIOTNTA KAl ATTOTEAETUATA @ INTERAMERICAN

A. APAXTHPIOTHTA KAI ATTOTEAEZMATA
A1. APAZTHPIOTHTA
NOMIKH MOP®H

H Ivrepapépikav Bonbeiag civar 100% Buyatpikry Tng Ivrepapépikav Znuiwv kal péAog Tou opidou Achmea, agou n
Achmea B.V. katéxel 10 99,89% Tou €kd0OBEVTOG PETOXIKOU Ke@aAaiou Tng Iviepapépikav Zwng, dnAadh Tng PNTPIKAG TNG
Ivtepapépikav Znuiwv (100% Buyarpikh).

H kartaoTatikni £€dpa Tng eTaipiag Ppioketal otnv ABrjva ATTIKNG, 000G NAew@opog Zuyypou ap. 124-126 T.K. 11782. H
eTaipia Katéxel ApIBud MnTpwou Avwvipwy Etaipiwv 27557/05/B/92/13.

H etaipia Tnv 31/12/2020 armracyxoAouoe ocuvoAikd 110 dtopa.
H akdAouBn vouikA ovrotnTa ammoteAei 100% BuyatpikAig Tng:
IvtepacioTavg MovotrpéowTrn Avwvupog Eptropikr Etaipia Autokivnong kar Toupiopou

MepioadTepeg TANpPoPopieg yia TNV opyavwTikr] doury Tou opilou Achmea kai Tng Ivrepapépikav TTapaBétovral oTnv
TTapdaypago B.1.

H TpdameCa 1ng EAAGdOG eival utrelBuvn yia Tnv emotrteia Tng Iviepapépikav BonBeiag. H emmoTtrTeia Tou opidou Achmea
dievepyeital ammo Tnv Tpdtmeda Tng OAAavdiag (De Nederlandsche Bank).

O eCwrepikOg eAeykTG TNG lvepapépikav BonBeiag eival n PriceWaterhouseCoopers (PWC). H PWC diopioTnke wg
eAeyktrig TNG Achmea B.V. oTig 29 AtmpiAiou 2011 ammdé tnv EkTeAeoTIKr) ETTPOT, PETA TNV €YKPION YNnPiopaTog améd Toug
METOXOUG KOTA TNV €THOIO CUVEAEUOT TTOU TTPpAyATOTTOMONKE OTIG 6 ATTpIAiou 2011, evw 0 BIOPIOCUOG avavewBnke atd Toug
peTOxoug 10 2015, avTiTtpoowTreUovTag OUVOAIKH BIdpKela ouvexoug avaBeong 5 eTwv.

ZTOXOI KAI ZTPATHIIKH

H atmmooToAn Tng Iviepapépikav ival va fonBrioel Toug avBpwroug va {joouv aoPaAECTEPQ, TTEPICOOTEPO Kal KAAUTEPQ.

To 6papa TnG lvrepauépikav gival va atroTeEAETE TNV TTPWTN €TAIPIa OTNV ayopd, n otroia digupuvel Ta TTapadociokd épia
NG aoPAAIONG, dNUIOUPYWVTAG HOVASIKA OIKOOUCTAUATA UTTNPECIWY («Insurance ecosystemsy»), BeEATILOVOVTAG £TO1I KOBOPIOTIKA
TN TOI0TATA CWAG TWV TTEAATWYV TNG, KAVOVTAG TAUTOXPOVA TTEPHPAVOUG TOUG £pYalopévous Kal OAOUG TOUG CUVEPYATEG TNG
eTaIpiag.

O1 5 oTpatnyIkég KATeUBUVOEIG TNG IvTepapépikay gival o1 EEAG:

e AvaAuTIKA OKEéWN - AvoAUoupe Ta dedopéva yia va TTAPOUNE TIG KOTAAANAEG atTo@daoelg

o Néog 1pdTTOG £pyaciag - YioBeToUue éva véo, OUYXPOVO POVTEAO epyaaiag

o Kaivotopeg Auoelg - EEehicooupe Tnv évvoia TG ac@AaAiong

o Wnoiotroinon etaipiag - Yn@iomolouye Kal QUTOPATOTTOIOUME TIG EPYATieg HOg

o Néa eptreipia eAdTn - Mpoo@Epoupe pia povadikr) euTreipia oTov TTEAATN pag KABe popd, KABe oTIyuR

H avoAutikp okéyn avagépetal otnv PBeATiwon TG ToI0TNTAG Twv Oedopévwv TToU E€XOUpE, TNV TTpdcofacn otnv
TTAnpo@opia, TNv avamTuén avaAuTikwv deCIoTATWY Kal epyaleiwv (advanced analytics) kai Tnv dnuioupyia SEIKTWV avapopdig
Kol JOVTEAWV TTPOBAEWNG.

O véog TpoTTOG £pyacniag agopd Tnv aglotroinan Tng peBodoloyiag «acceleratory (ueBodoloyia péow TnG oTroiag pia 16¢éa
UTTOBAAAETOI O auOTNPOUG €AEYXOUG PEOW TTEIPOUOTIONOU — BOKIYOOiaG PE OKOTTO Tov KaBopiopd Tng agiog Tng) oTo
TIPOYPAPKA KAIVOTOMIOG TNG ETAIPIAG YIO TNV QVATITUEN VEWV 18EWV, TNV gicaywyrh Tng peBodoloyiag «agile» (pneBodoAoyia
oAokAfpwong épyou PECW opadIKNG epyaciag Kal oTadlakAG UAOTTOINONG Kal TTapddoong) yia Tn SlaxeEipion Kal TNV avaTTuén
£épywv, aANdfovrag Tov TTaAaIO TPOTTO epyaciag, Tnv e@apuoyry TG peBodoloyiag «lean» (peBodoAoyia PBeATioToTroinong
81adIKaoIWV) auEdvovTag TNV ATTOTEAEOUATIKOTNTA TOU OpyavIopoU Kal TNV KAAMEPYEID TWV ApYXWV TNG auTo-opydvwong, TG
OpadIKOTNTAG Kal TNG UTTEUBUVOTNTOG.
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O1 kaivoTopeg AUCEIG avagEpovTal TNV dnuioupyia TTPOIOVTWY TTOU AVTATTOKPIVOVTAl OTIG AVAYKEG TWV TTEAATWY Wag,
€VIOXUOVTOG TNV QVTAYWVIOTIKOTNTA TWV TTPOIOVTWY YOG PECA OTTO TNV KAIVOTOMIa Kal TNV TEXVOAoyia Kal avTaugiovTag Toug
TTEAATEG YIQ TNV EYTTIOTOCUVN KAl Th 0TABePSTNTA TOUG.

H yneiotoinon Tng eTaipiag €xel wg OTOXO TV AUTOMATOTIOINCT TwV BIOSIKACIWY O€ TT0000TO Gvw Tou 70%, woTe va
yivoupe pia wn@iok aoc@alioTIK €Taipia. Me Tov TpOTTO AUTO TTPOCPEPOUNE PIa KOAUTEPN EUTTEIPIO OTOV TTEAATN, UE YPAYOPES
Kal oTTAéG O10dIKATIEG, HEIWVOUPE TO AEITOUPYIKA POG £E000 yia va €XOUPE TTPOCITA KAl AVTAYWVIOTIKA Ao@AAIOTpa Kal
dleukoAUvoupe Tn BIKA pag {wr), TT.X. avalnTrioelg eyypaewy, ETTAVOANTITIKEG EPYOOIEG K.A.TT.

H véa epmeipia Tou TTEAETN avo@épeTal OTNV agIoTroinOn Twv duVaTOTATWY TOU Wn@IakoUu OIKTUOU Kal Twv
SlauECOAABOUVTWY PE CUUTTANPWHATIKG TPOTTO, TNV YETATPOTTH) TOU SIKTUOU TTWAACEWYV O€ £va UWNANG TTapaywyikoTnTag &iKTUo
a0QAANIOTIKWY CUPBoUAwWY, ThV dnuioupyia 10XUPWY OCUVEPYOOIWV Kal TV TIPAYUATOTTOINCN E€0TIOOPEVWY TTPOWONTIKWYV
EVEPYEIWV YIA TNV TTPOCEAKUON TTEAATWY, TNV aufnon Tng &1atnenoiuéTNTag KAl TwV dIa0TAUPOUUEVWY TTWANOCEWY (Cross-
selling).

EAAHNIKH OIKONOMIA KAI AZOAAIZTIKH ATOPA

To onuavTikGTEPO YeEYOVOG TTOU KUupIdpXnoe katd Tn didpkeia Tou 2020 Atav avau@ifoAa n mTaykéopia emidpacn Tng
e€amhwong g tavdnuiag tou Covid-19 Kal TwWV CUVETTEIWV TNG, ME TO OUVOAO TwV KPouopdTtwyv va utrepPBaivel ta 110
EKATOPMUPIO KAl TOV AplBud Bavdatwy Ta 2,43 ekaTtoppupia. O KOoPOG oiyoupa dev ATAV TTPOETOINACHEVOGS VIO TOV AVTIKTUTTO KOl
TNV KAipaka autrig Tng TTavonuiag, n otroia 0drynoe o€ KABOAIKEG ATTAYOPEUCEIG PETOKIVIIOEWV- KUKAOQOPIAG KAl aVAOTOAEG
AeImoupyiag Twv emiXeIpAoewV PETAEU GAAWY, €xovTag aav aTToTEAEopa £va BOAS TOTTIO OXETIKA PE TNV €TTAVOS0 TNG TTAYKOOMIOG
OIKOVOIKAG aVATITUENG.

O1 ayopég cuvéxioav KaB' OAn Tn SIGPKEIO TOU £TOUG VO ETTIKEVTPWVOVTAI GTOV TPOTTO ThG OTAdIAKNG ETTAVOAEITOUPYiAg
TWV PEYAAWYV OIKOVOUIWY PETA TIG ETTITITWOEIG TOU 10U, EVW Ol PACIKEG VOUIOHATIKEG Kal SNUOCIOVOUIKEG TTPOCTIABEIEG TOVWONG
TTayKOOMiwg oTabepoTroinoav 600 10 duvaTtdVv TTEPIGOOTEPO TIG XPNHUATOTTIOTWTIKEG AYOPEG PEIWVOVTAG TNV TTIBavVOTNTA KATTOI0G
evOeEXOMEVNG TTIOTWTIKAG Kpiong. Paiveral cagEg 6T o1 Kolvwvieg Ba TTPETTEI va TTPOCApPPUOCTOUV O€ éva «VED TTEPIBAAAOVY» [E TOV
16 VO TTOPAPEVEL VIO TTOPOTETAPEVO XPOVIKO BIdoTnUa £€wg 6Tou d1adoBolv eupéwg Ta KATAAANAa euROAIa yIa TNV AVTIPETWTTION
Tou. MeTd amrd PrVeES UTTOXWPENONG TNG OIKOVOUIKAG dpacTtnpIdTnTag (n XeIpdTtepn atmd 1o 1950), Ta TpdogaTa oToixeia £de1Eav
oTl 10 40 Tpiunvo Tou 2020, To TrPpayuaTiké AEN tng EE ouppikvwBnke Aiyotepo amrd 1o avapevopevo Katd 0,7% o€ Tpiunviaia
Bdon perd amd Tnv amméTopn Avodd Tou Katd 12,4% 10 30 Tpipnvo (0t oxéon pe 1O 2° Tpiunvo 2020), avTOVOKAWVTOG MIG
NTTIGTEPN APVNTIKI OIKOVOUIKA €TTiOpaon Tou deUTEPpOU KUpaTog Tou Covid-19 oe olykpion pe TV Avoién, KaBwg ApPKETOI TOUEIG
TNG OIKOVOUIaG TTaPEPEIVAV AVOIXTOI KOl O AvOpWTTOI £X0UV KATA KATTOI0 TPOTTO TTPOCAPHOOTE € peydAo Babud oToug eKAOTOTE
TTEPIOPIOHOUG. H TTepaitépw avaAuon Twv oToixgiwv uttodnAwvel 0TI n peiwon Tou AEI Tou 4ou Tpiurivou o@eileTal Kupiwg oTnv
MO ATTIA IBIWTIKA KATAVAAWON, N oTroia avTiIoTaBuioTNKE ev HEPEI aTTd TIG OTABEPEG TTEVOUOEIG Kal TNV €EWTEPIKN ¢ATNON. Na 1o
ouvolo Tou 2020 n oikovopia TG EupwTraikig ‘Evwong avapéveral va ouppikvwBei katd 7,2%, evw n lotravia kai n ITaAia
TTPOBAETTETAI VA OTTOTEAOUV TIG OIKOVOWIEG TTOU ETTA)YNOAV TTEPICCOTEPO ONUEIVOVTAG Peiwon Tou AEMN katd 11,1% kai 9,2%
QVTiOTOIXQ.

To B¢pa Tou Covid-19 evioyuoe etmiong Kal TIG eVTACEIG HETAEU TWV OUO PEYOAUTEPWY OIKOVOUIWV TTAYKOOUIWG KATA TN
diapkeia Tou 2020 kai epTrodioe €101 TNV Kiva va ekTTANPWoEl T 8ECPEUCH TNG YIa TNV EUTTOPIKA cupgwvia ®daong 1, va augfoel
onAadn Tig eicaywyég Tng atod TIg HIMA kartd 200 &10. doAdpia £éwg To TéEAog Tou 2021. Me To KAipa PETagU Twv U0 XWPWwV va
TTaPAPéVEl UTTO aP@ICBATNON KAl 0 ouvduaouo pe TIG TTPoedPIKEG ekAoyEG Twv HITA Tov NoéuBplio Tou TTponyoupevou €Toug
(610U 0 TZo MTrdivTev éyive 0 460¢ TTpdedpog Twv HIMA), n véa auepikaviky KuBépvnon Ba emdIwWEel va oxnUaTioel eviaio
METWTTO pE OAoug Toug cuppdxoug Twv HIA atrévavTti oe OuykekpIpéveg TTONITIKEG Tou [Mekivou TTou agpopouv oTa Tedia Tng
OIKOVOWIOg Kal TNG AOPAAEING.

>1nv Eupwtrn, 10 Baoikd emitékio Tng EKT Atav Adn apvnTiké atmméd 1o 2019, evw eixav BeoTmioTel Kal auoTnpoi Kavoveg
OXETIKA PE TNV AUENON TWV ONUOCIOVOUIKWY EAAEINPATWY, BpioKOVTAG XWPES HE UWPNAOG XpEog, 6TTwG N ITaAia, va kivduvelouv va
OnMIoUPYROOUV HIa eVBEXOMEVN Kpion Xpéoug avtioToixn Tou 2012. H TTONITIKR) atrdvinor] TG Opwg 1o 2020 €EETTANEE TTPOG TO
KaAUTEPO. H EKT algnoe 1o TTpdypappa ayopdg TTEPIOUCIOKWY OTOIXEIWV KaTd TTEPIocOTEPO aTrd 12% Tou AETT, xaAdpwoe Toug
KAVOVEG YIa Ta ONUOCIOVOUIKA eAAEippaTa pe atroTéAeopa Tn dnuooiovopikA Tévwon Trepitrou 3,5% Tou AElN og oAGkAnpn v
TTEPIOYXN, EVW TA TTPOYPAUUATA €TTIOOTNONG €PYOCiag TTOU €QAPPOCTNKAV OTIG TTEPICOOTEPEG XWPEG EXOUV dlATnPAOEl TO
TT0000T6 avepyiag KOVTa o€ XxaunAd emitreda. H mo nxnpen TTOAITIKA ammégacn rfTav, Xwpig au@ifoAia, n pétacn tng MNepuaviag
kal TG MaAAiag yia éva tapeio 750 dioekaTtoppupiwy eupw (6% Tou AEN) TTou Ba xpnuatodotnBei ammd Tnv TpwTn €kdoon
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opoAoyiwv Tou Ba eyyunBouv amd koivoU Kai Ta 27 péAn TG Eupwtraikig ‘Evwong, n TeAIK Cup@wvia Tng oTroiag
QVTITTPOOWTTEVEI £va IGTOPIKO Bripa TTPodd0oU Yia TNV EUPWTTAIKY evOTNTA Kal 0TaBepdTNTA.

2116 HIMA, n olkovopia TG XWpag avapéveTal va TTApoucIdoEl pia I0TopIKA emRpaduvon 1o 2020 (Tn peyaAUTepn atod TO
1946) onueiwvovtag TTwon 3,4%, TTapOAo TTou UTTAPEE KATA TN BIAPKEID TOU €TOUG ONUAVTIKY] BNUOCIOVOUIKA KOl VOUIOUOTIKA
BorBeia atré TNV KUBEpvnon kal TV KEVTPIKN Tpdmela TG xwpas. H Opootrovdiakr Kevipikr Tpdmela peiwoe Ta emTOKIA OTO
undév, avakoivwaoe atrepIOPIOTN TTOOOTIKI) XaAdpwon Kal SeTPEUTNKE va ayopdael eTalpIKG opdAoya TOOO0 £TTEVOUTIKAG BaBuidag
600 Kkal uwnAig ammédoong. MapdAo Tmou auth eival n Mo PeydAn dnuooiovouikr Bordeia perd tov B Tlaykdouio MNoAepo,
@aiveTal va UTTAPXEI Kal ETTITTAEOV XWPOG VIO TTEPAITEPW EVIOXUTEIG.

210 Hvwpévo BaaoiAelo, n oikovopia £xel TTAnyei coBapd amrd tnv kpion Tou COVID-19 pe TrTwon tng 16¢ng Tou 10% Tou
AET 10 2020, evw BpEBnke va onueILVEl uPnAd TTOO00TA HOAUVONG Kal BvnoIgdTNTOG, TA OTTOIa KAl avayKaoTIKG kaBuoTépnoav
TNV Gpon Twv PETPWV evavTia oTov 16. H oikovopikr aBeBaidtnta emdeivwBnke emmiong amd Tn cupgwvia yia 1o Brexit, 6mmou
META ammd TEoOoegpa XPOVIO EVTOTIKWY dlatTpaypatevoswy, n Eupwtraikf Emitpoty katéAnge oe oupgwvia pye 10 Hvwuévo
Baacilelo oxeTik@ pe TOug OpoUG TNG PEANOVTIKAG OUVEPYAOIag TOUG, EVW TO KUPiwg OXEDI0 TG «Zup@uwviag Eptropiou kai
Juvepyaoiag» atroTeAeiTal ETTIYPAPMPATIKG oTTO TPEIG TTUAWVEG: 1) Zup@uwvia eAeUBepwv ouvaoAAaywy, Pia QIAGdoEN cuvepyacoia
O€ OIKOVOUIKA, KOIVWVIKA, TTEPIBAANOVTIKA Kal aAIEUTIKA BépaTa, 2) ZTeVA ETAIPIKA OXEON VIO TNV ACQAAEIQ TwV TTOAITWV Kai 3)
2uvoAikO TTAaiolo diakuBépvnong. Map' 6Aa autd, akdun Kol PETE TN cup@wvia oto TEAog Tou 2020, éxouv TTPOKUWEI EVTACEIG
HeTagU Twv BUO TTAEUPWV YIa PIa oeIpd BePdTWy, OTTWG TO TIG XPNUATOTTIOTWTIKEG UTTNPETIES, TNV TTpounBeia euBoAiwy yia Tov
Covid-19 ka1 Tn porj ayaBwv peTagl Tng NITelpwTIKAG BpeTaviag kai Tng Bopeiag IpAavdiag.

20pewva pe o ANT, n TTaykéopia Upeon TTPORAETTETAI va @TAOEl 0TO -3,5% o€ eTrioia Baon 1o 2020 pe TIG TTPONYMEVEG
TpoBAEyeIg oT0 -4,9%. H TTavdnpuia eixe apvnTIKOTEPO AVTIKTUTTO OTN OIKOVOUIKA &paoTnpIoTnTa KATd TO TTPWTO £§ANNVO TOU
2020 arré 611 avapevoTav, evw n avakapyn 8a AdBel xwpa 1o ATIa atré o711 gixe TpoBAeOei. To 2021 n TTaykooUIa avaTTTugn
avapévetal va @Tacel o1o 5,5% (4,3% yia TIG TTPONYHEVESG OIKOVOWIEG).

‘Ooov agpopd 10 2021, TTapapével N aBeBaidTnTa oe TTaykOouio emiTredo. H Tmopeia Twv ayopwv Ba £&aptnBei aiyoupa
atroé 1o BaBog NG ouppikvwong Tou 2020 Adyw Tou Covid-19 kaBwg kal atrd To péyebog Kail Tnv didpkeia Tou SeUTEPOU I TPITOU
KUPOTOG TOU 100. H peTadoTikOTNTA TOU 10U £XEI TTEPIOPIOTEI POVO PE TNV ETTIBOAN CORApwWY ATTayopeUCEWY PETOKIVNONG, EVW Ol
peTaAAGEEIG Tou 100 atToTEAOUV pIa onuavTiKA aiTia avnouyiag kol kaBioTouv Tov dpduo yIa TNV AVTIMETWTTION TOU TTI0 SUOKOAO.
Qo1600, 01 TTEPIOOOTEPEG XWPES €ival TTAEov o€ KOAUTEPN B€on yia va dlaxeipioTolv véd KUPATA PETABOOEWY TOU 10U 600V
aQopdA TNV avaykaia I0TPOQAPHAKEUTIKN TTEPiBaAyn. EmiTAéov, Ta véa oToixEia OXETIKA pe TRV dnuioupyia Twv ePBOAiwY Kal Tn
dladikacia gyBoAiaocpol Tou TTANBuoPoU @aivovTal evBappuvTiké To0 2021. O1 eTevdouTég Ba dwaoouv 181aiTEPN €UPacn oTnv
EVOEXOUEVN OUVEXEID TWV BNUOCIOVOUIKWY KIVATPWY, TTapOAo TTou dn BpiokovTal o€ eTTiTeda peKOpP, OTA XAPNAG ETITOKIA KAl
OTIG TTPOCdOKIES yIa TTANBWPIOTIKEG TTIECEIS AOYW TNG OTABIOKAG aVAKAPWNG TNG OIKOVOUIaG.

To ammotéAeopa Twv ekAoywv Twv HIMA Ba atroteAéoel Eva onPavTikO CATNUA YA TIG AyopEG £TTIONG, €AV 0 VEOG TTPOESPOG
TCo MTréduvtev KataAngel va avakaA£oel TIG ETAIPIKEG POPOAOYIKEG TTEPIKOTTEG TTOU gixe atmmoaaiosl 0 NTovaAvt Tpautr 1o 2017 ol
oTToieg Ba pTTopoucav va eM@EPOUV aufnon oTa TaIPIKA KEPBN To 2021, evw TTapapével aéBain Kal n CUVEXEIA TOU EUTTOPIKOU
TroAépou petagu HIMA kar Kivag.

H travdnuia emnpéace éviova pe TNV oeipd NG Kal TNV €AANVIKN oikovopia 1o 2020, agoul €éva onuavTiKO TURPa Tou
QUVOUIKOU TNG ETTIKEVTPWVETAI, METALU GAAWYV, OTNV TTOpaywyr-Trapoxf TOUPICTIKWY uTrnpeoiwy. Eivar autovénto 611 kKAddol
OTTWG O TOUPIOPOG AAAG Kal TO CUUTTANPWHATIKE O AuTOV TTPOIOVTA KAl UTTNPETIEG TTapouaiaoav TNV JeEyoAUTEPN KAPWN KaTtd Tn
di1dpkela Tou €Toug, odnywvtag To ouvoAikd AEN oe ouppikvwon katd oxedov 9%. To 2021 n olkovouikA dpacTnpidTnTa
TTPpoBAETTETAN Va evIoXUBEi pe puBuod Tepitrou 4,1% ouppwva pe 1o ANT. O1 emiTuXnuéveg VEEG EKDOOEIG | ETTAVEKDOOEIG TWV
OHOAGYwV Tou EAANVIKOU Anpociou katd 1o 2020 B8a ouvexiotouv kal 1o 2021, evwy n onuavtik TTPGodog TToU UTTAPXEI
oupewva pe Tnv Eupwtraik EmITpoTTA 0€ onuavTikéG HETappubuioelg OTTwg n vouoBeoia Tepi a@epeyyudTNTAg, N 0d€1086TNCN
€MeEVOUOEWV, N evépyeia Kal n dnudaia dioiknon 8a cupBaAlouv oTnv TTEPAITEPW AVATITUEN TNG OIKOVOUIOG.

Ava@opikd pe TNV EAANVIKA ao@aAioTIkr ayopd Kal oupewva pe Tnv ‘Evwon AcgalioTikwy Etaipeiwv (€kBeon EAEE
AekepBpiou 2020), o Aogahioeig Znuiwv' augrienkav 1o 2020 katd 0,4%, Vi) n GUVOAIKA AoQANICTIKI ayopd CNUEIWoE TITWON
Katd 3,7% (+9,4% 10 2019). AT Ta 4,2 81g Eupwy cuvoAikwyv ac@aiioTpwy 1o 2020, oI ao@aAeieg Znuiwv Kkatéxouv 1o 50,3%

! Noéyw epappuoyng Tng odnyiag Solvency Il atré 1/2016, o1 epyacieg Tou kKAGdou IV Twv ac@aAicewyv Zwng (dnAadn Ta TNCiwg avaveoUpeva
oupBoAaia Yyeiag) KatatdooovTal 0TouG KAABOUG TwV aG@AAICEWY ZnUIWV.

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 12



‘EKOEXZH OEPETTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAXTAZHX

ApaoTnpIOTNTA KAl ATTOTEAETUATA @ INTERAMERICAN

(48,8% TWwV 4,3 dIg eupw T0 2019). H aopalioTIK) ayopd wg TTooooTd Tou AEN auéAbnke 1o 2020 oe 2,5% (TTpoowpivd oToIxEia
EAZTAT) évavn 2,4% 10 2019).

H ayopd emnpedoTnke og peydAo BaBud 1o 2020 atmd Ta PETPA KOIVWVIKAG ATTOOTACIOTTOINONG YA TNV TTPOCTACIA aTTd
TNV TTavénpia Tou kopwvoiol. H Travdnuia diékowe 10 2020 TNV TAoN TNG ayopdg yia avakauyn Kal oTaBepoTroinon Ta TeAeuTaia
Xpovia, ye Ta onudadia woTtéoo atmd TNV Kpion Tou XPEOUG, TNV ONUOCIOVOUIKA cUCQIEN Kal Ta ouveX YETpa AITGTNTAG va gival
akoun epgavry. H owpeuTikr) ouppikvwon tou AEM tnv tepiodo 2010-2020 katd TTo000TO PeyaAuTePO atrd 20% KaBwg Kal n
MeIwpPévn ayopadTikr duvaun Adyw Tng uwnAng @opoloyiag kai A kal TNG peiwong Twv €100dNUATWY GTov dnudGIo Kal
I01WTIKG TOPED AAAG KAl OTOUG OUVTAEIOUXOUG, €XEl ETTNPEAOEl TNV VEA ACQOAIOTIKI TTapaywyr), KOBWG Kal TIG OKUPWOEIG TWV
ao@aAIoTNPiwV cupBoAdiwv.

EmmpdoBeta, n mapaywyr omig Ac@alioslg Znuiwv emrnpedoBbnke kai 1o 2020 og peydho BaBud amd Tov £viovo
AVTAYWVIOUO TIHWV OTOV KAGBO Twv AUTOKIVATWY, O OTT0I0G €xel £TTEKTABEI KAl OTIG TTpourOgieg aAAd Kal evioxUBnke péoa aTo
£T0G PE MEIWOEIG AOPANIOTPWY Kal TTPOCPOPEG WG AVTIBAPO OTOV OIKOVOMIKG QVTIKTUTTO TNG TTAVONMIOG OTA OIKOVOMIKA TwV
VOIKOKUPIWV KOl TWV ETTIXEIPACEWY, OTA avao@AAIoTa oxfpaTta (ol ekTiuAoElg avépxovral ota 560.000 oxripata), aAAd Kal oTa
XouNAOTEPa ao@aAifdueva KepdaAlaia oTig ac@alioelg Mupdg. Etiong, o Topéag Twv Acpalioswyv Znuiwv dev TTapouaiddel akoun
upnAd BoBud ouykévipwong. ZUppwva pe Ta TeAeutaia SlaBéolpya averrionua oToixeia, 1o 2019 poévo 10 42,6% TWV
AOQOAIOTPWYV ZNUIWV QVAKE OTIG TTEVTE TTIPWTEG ACPANIOTIKEG eTaIpieg, évavTl 42,3% T10 2018, TToo00Td XaunAdTEPA TOU 50% TNV
TeAeuTaia BeKaETIA.

Qot1600, UTTAPXOUV OKOUN eukaipieg oOTIC AC@AAioEIg Znuiwy, OTWG Yia Tapddelyda, eivalr o1 avegepelvnTeg
eCEIBIKEUPEVEG aYOpPEG, N TTEPaITEPW BIEiodUON, EVOWHATWON KAl oUPTTPAEN VEWV TEXVOAOYIWV Kal ao@aAioswv aAAd Kal n
dnuioupyia VEwvV OXNUATWY PECW OUYXWVEUCEWY Kal £EOYOPWYV. XTO TEAEUTAIO €xel OUPPBAAEl Kal n e@apuoyf Tou TTAaiciou
«®PepeyyudtnTa Il» amd Tov lavoudpio Tou 2016 n otroia €xel ON €TTNPEACEl TIG AVETTAPKWG KEPAAQIOTIOINUEVES ETAIPIEG,
00NYWVTaGg 0€ OUYXWVEUOEIG Kal €Eayopeg, UETABIBAOEIC XapTo@UAaKiwy Kal ekkaBapioelg. ETov KAGdo aoTIKAG €uBlvng
oXnUATwV n Taon avTiIoTPOPNG TNG TITWONG TNG TTAPAYWYNG AC@AANICTPWY KAl N TAGN AVAQOPIKA YE TNV TIHOAOYIOKHA TTOAITIKY
avoKOTINKe T0 2020 ASYW TWV OIKOVOUIKWY ETTIOPACEWY TNG TTavONpiag, wotdoo avapéveTal va eTavéABel péoa oto 2021 kabuwg
QVAKAWTITEI N oikovopia. EmimAéov, yivetal TTpooTrdBeia evotToinong Twv PNTPWWY QUTOKIVATWY OAWV TWV QOpEwV atrd To
utroupyeio Wnolakng AlakuBépvnong kai n Avegdptntn Apxr Anpooiwv Ecédwv (AAAE) TTpoeTOINAETaI VA TTPOXWPIOEI O€ VEO
€AEYXO YIO VA QVTIMETWTTIOE! TO BEUA TWV AVACPANIOTWY OXNUATWV.

A.2. ENIXEIPHMATIKH ANAMTY=H KAI ATTOTEAEZMATA AZDPAAIZTIKHZ
APAZTHPIOTHTAZ

H Ivrepapépikav eixe IKkavoTroinTikr) ammdédoon kal 1o 2020, TTpowbwvTag TIG TTWANCEIG KAl EVOUVAUWVOVTAG TIG UTTNPECIEG
TNG. O BeikTNG PePEYYUOTNTAG TTAPEPEIVE TTOAU TTAVW o116 To 100% Kan To 2020.

H mapaywyn 1ng OdikAg kai MpoowTrikhg BonBeiag apéueive otabepr) oe auykpion pe 1o 2019, empBeBaiwvovrag Tnv
duvauIKr TTapouadia Kal avdaTTugn Tng €Talpiag, n otroia TTPOoPEPE TIG UTTNPEaieg TNG oTnv EAAGSa (111 onpeia TTapouaiag) kai
OTO €EWTEPIKG KAl XPNOIYOTTOIEI TIG 1IB1OKTNTEG UTTOBOUEG TNG YIA VA £EUTTNPETE TTEPICOOTEPOUG ATTO 1 EKATOUPUPIO TTEAATEG TNG
24 wpeg 10 24wpo, 365 pépeg To Xpodvo. H eTaipia ouvepyAdeTal Kal PE TTEVTE ETAIPEIEG TNG EAANVIKAG AOPONIOTIKNG ayopdg,
TTAPEXOVTAG OXETIKEG uTTNPETieg OBIKAG BorBeiag aToug aopaAhiopévoug Toug.

ATTO €TTIXEIPNOIAKAG TTAEUPAG, N IvTEPAUEPIKAVY ETTIKEVTPWONKE O€ TPEIG OTPATNYIKOUG TTUAWVEG, TNV Wnoiak AcedaAion,
Tnv Kaivotopia kai 1o Lean (peBodoloyia BeATioTotroinong S1adIKaciwy), HE OTOXO TNV TTEPAITEPW €vioXuan TNG AEITOUPYIKAG
UTTEPOXNG Kal TN OTpaTnyIK TNG TTOAOTAWY Kavahiwy dlavoung. To 2020 emetelyxBnoav PBeATIVCEIG O CUCTAPATA Kal
d1adikaoieg evly VEEG AeiToupyieg Kal BEATILOEIG TTPOOTEBNKAV OTIG NAEKTPOVIKEG uTTnpeoieg (E-services) kal ota ouoTAuaTa
avaAnwng kivduvou (Underwriting), Ta otroia, padi pe tn Auvapikry TigoAdynon Oxnudatwv kai 1o &iktuo Twv Car Point,
IDIOKTNTWYV OUVEPYEIWV oUVOUAZovVTag SlaxEipion ATTOZNUIWOEWY Kal ETTIOKEUR AQUTOKIVITWY, OUVeXi{ouv va odnyouv Tnv ayopd.
Etriong, n evotroinuévn Aat@dépua yia tnv ékdoon cupfBoAaiwy kai Tnv diaxeipion {nuiwv “OnE”, moTotroinuévn amo Tig SIG
kai TUVIT, eviox08nke Tepaitépw, 10 «Ask-Me», To Wwn@iokd ypageio Twv SIKTUWV BIAVOUAS yia £kBoon Kal Slaxeipion
oupBoAdiwv og TTPAYUOTIKO XPOVO, BEATIWONKE e TNV TTPOCOAKN VEWV AEITOUPYIWV Kal EUTTAOUTIOTNKAV Ta €pyaAgia Kal Ol
TAaT@OppEG Mponyuévng Wneiokng Avaiuong. ETimmpooBeta, o OpiAog algnoe TNV ao@AAEID TwV CUCTNHATWY TTANPOPOPIKNAG,
JE ouvexr avapBdbuion kal dlapkr afloAdynon Twv CuoTNUATWY TTPOOTACIOG EvavTl TwV KUBEPVOETTIOEOEWY Kal EVIOXUOE Ta
epyaAeia dlakuBépvnong dedopévwy, avixveuong TNG acPaAlIoTIKAG aTTaTnNG (HEOW Kal TG OUVEXICOPEVNG CUVEPYOTIiag PE TV
FRISS), aAAd kal ao@AAEIOG TWV TTPOCWTTIKWY dedoPEVWY Ta OTToia Kal TTEKTEIVE TO 2020 Kal oToV TOPEA TNG TNAEpyaaiag yia
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uttaAAfjAoug Kal SiKTua TTWARCEWY, KAAUTITOVTOG TIG AVAYKES Kal OTTAITAOEIS TTou dnuiolpynoe n Travonuia Covid-19 kai Ta
METPA KOIVWVIKAG ATTOCTACIOTIOINONG.

Mpokelyévou va avtatmokplBei OTIG ammaITNTIKEG OUVBAKEG TNG ayopdsg KaBWG Kal OTIG OVAYKEG TwV TIEAATWYV, N
Ivtepapépikav emmevdUel KABE XpOVO OTNV £peuva Kal AvATITUEN, YE OTPATNYIKA TTPOTEPAIOTNTA TOV WNPIOKO PETAOXNUATIONS TNG,
oToxelovtag va yivel o «atmoAutog Wnoiakdg Ac@AANIOTAG» TNG €AANVIKAG AOQAAIOTIKAG ayopdsg, EVOWMATWVOVTOG VEEG
TeEXvoAoyieg OTTwG n TnAepariki, 1o Internet of Things (loT), To Robotics otnv autopatotroinon emavaAapBavopevwy
diadikaoiwy, Artificial Intelligence kai Text & Sentiment analytics, Virtual assistance utnpeoieg (chatbots, voice recognition,
speech2text k.a.) yia Tnv dnuioupyia 24x7 omni-channel TTPOCWTTOTTOINUEVWY WNQPIAKWY UTTNPECIWV Kal EUTTEIPIAG TOU TTEAATN.
EmmAéov, n Iviepapépikav €xel avattTugel Kal XpNOIPOTTOIEl pia OAOKANPWHEVN TTAAT@OpUA BIaxEipIong KAl QUTOPOTOTTOINONG
TPATTEQIKWY OuvaAAaywyv, oupgwva pe 1o TTPpoTUTTo SEPA (Single European Payments Area). H TTAar@opua atroTeAei 1o
povadikd onpeio dlaxeipiong TwV EVIOAWV TTANPWHWY TWV ETAIPILV TOU OWiAOU, KABWGS Kal €va OAOKANPWUEVO PnXavoypagiké
onueio BIETTAPNG PE TIG TECOEPEIG OUOTNUIKEG EAANVIKEG TPATTECEG KAl TIG KUTTPIOKEG, yIO TO TUAMA SlaxEipiong TOUEIOKWY
d1aBeaipywv Tou opyaviopou.

TeAeutaio, aAAd e€ioou onuavTtikd, n Iviepapépikav, TmoToTroiNuévn amd Tnv Tpdtmela Tng EANGSOG wg Kévipo
eKTTaidEUONG Kal TTIOTOTTIOINONG TWV OO@AANICTIKWY SlauecoAaBNnTwyY, OUVEXICE HE TO TIPOYpPAPUA  TTICTOTIOINONG KAl
ETTAVATTIOTOTTOINONG TWV CUVEPYATWV TNG PEOW TnAekTTaideuong Adyw Tng travdnuiag, n otmoia dnuiolpynoe vEEG OUVONKEG
epyaoiag yia Ta ac@aMioTiKG dikTua, avAaykn Tnv oTroia n €Taipio KAAUWE PE eVTATIKA EKTTAIOEUTIKA TTPOYPAPMATa OTA EpyaAEia
WwneIoKng emmikolvwviag kal marketing pe Toug meAdreg. H Iviepapépikav 1o 2019, TTpoxwpnoe otnv dnuioupyia Tou Taueiou
EtrayyeApatikig Ao@dAhiong (TEA) twv Zuvepyatwv MNMwAAcewy, pgovadik oTnv €AANVIKH) ao@aAIOTIKI) ayopd TTpwToRouAia,
aglotroiwvTag TNV eutreipia TNG ammd 1o TEA Tou d10IKnNTIKOU TTPOCWTTIKOU TNG, TO YovadIkd oTnv eAANVIKA ao@alioTIKh ayopd
TEA epyalopévwy evw 1o 2020 ekivnoe Tov oXedIoopO Tou vEéou Kavoviopou MwAAoewy, Alokpioewy, Mapoxwy & AuoiBwy yia
TNV TTepiodo 2021-2022.

H Ivtepauépikav €xel evowpaTtwaoel OTn OTPATNYIKA TNG TNV ETaipikr) Y1reuBuvotnta, péoa oT1o eupUTEPO TTAQICIO TG
Biwoiung Avarmtuéng, T16o0 SloiknTIKA —pe TN Asitoupyia ETTpoTtri ¢ ETaipikrg YTTeubBuvOoTnTag TToU avagEpeTal oTnv EKTEAEOTIKA
Emitpotr)- 600 Kal ASITOUPYIKA, O€ OxEéOon HE TIG PBACIKEG OTPATNYIKEG KATEUBUVOEIG: TNV £0TIAON GTOV TTEAATN Kai T dnuioupyia
VEQG ETTEIPIAG, TNV AVAAUTIKA TTpootyyion Kail aglotroinon Twv Aedopévwy, Tov vEo TPOTTIO gpyaaiag Kal Tnv avadeign Tng agiag
TOU avBpwTTIVOU KEQaAaiou, TIG KAIVOTOPES AUCEIG O€ TTPOIGVTA KAl O€ TTAPOXEG OTOUG TTEAATEG TTEPA aTTO Ta OpIa TNG ACPAAIONG
pe dnuioupyia oIKooUOTNUATWY Kal TEAOG, TV atmOAUTh wnelotroinon Tou Opyaviopou. 216x0 NG ETaipeiag amoteAei n cupBoAn
OTNV OIKOVOMIKH aVATITUEN TNG XWPEAG, N KOIVWVIKY €unuepia, n TTpooTacia Tou @uaoikoU TepIfdAAovTog Kal n dnuioupyia agiag
yia 6Aa ta Evdiagepdueva Mépn (Stakeholders), vy odnyd kaAwv TrpakTikwy atrotedolv ol 10 Apxég Tou OIKoupeviKoU
2upgwvou Tou O.H.E.(UN Global Compact) — Tou otroiou n Etaipeia amroteAei 18puTiKO péAog Tou @opéa oTnv EAAGda arrd 1o
2008, evw atd 10 2020 oUPMETEXEI WG 1IOPUTIKO PEAOG Kal 0Tn cuoTaon Tou véou gopéa, Global Compact Network Hellas.
MapadAAnAa, n Ivtepapépikav akoAouBei oTaBepd TIG ApxEg yia Tnv Acipdpo Acpahion (Principles for Sustainable Insurance) Tng
OikovopikAg MpwtoBouliag Tou MepiBarrovTikou Mpoypdupatog tou O.H.E. (UN Environment Program Finance Initiative),
KaBwg kal Ta KpITApIa Tou EAAnvikoU Kwdika Biwoipdtntag, ye Bdon T1a otoia n Etaipeia £€xel cuptrepiAngOei oTig «The Most
Sustainable Companies» (emimedo TOP) ka1 katd 10 2020. O1 TpakTiKEG ETaIpiKrg YTeuBuvatnTag Tng Iviepapépikav
avamTiooovTal O¢ OUVAQEID ME TIG ETTIXEIPNOIOKEG dpaoTnPIOTNTEG (agloTToinon utrodouwyv Porbeiag kal uyeiag, TTapoxn
a0@AAIOTIKAG UTTOOTHPIENG OE KOIVWVIKOUG QOPEIG) Kal eQATITOVTAlI AUECO | EUUECT TWV TTEPICOOTEPWY ATTO Toug 17 XTdXO0UG
Biwoipyng Avamrugng tou O.H.E. (UN Sustainable Development Goals). Katd 1o 2020, o AieuBuvwy ZupBoulog Tng ETaipeiog
ouvutréypawe Tnv Andwon «United in The Business of a Better World». X& autry Tn d\Awaon ol emixeipnuarieg deopelovrtal Ot
avayvwpifouv Tnv €ipfvn, T OlkalooUvn Kal TTwG Ol lIoxupoi Beopoi w@eAolv pakpotpdBeoua TN BiwoipdTnTa TWV
ETTIXEIPNMATIKWY OPYOVIOUWY Kal, akoun, 611 ol Beopoi gival BepeAiwdelg yia Ty tHpnon Twv Aéka Apxwv Tou lNaykéouiou
Jupgwvou Tou O.H.E. kai Tnv emmiteugn Twyv Z1déxwv Biwoiung Avamtuéng (SDGs)

H ETaipeia BaoioTnke kal kard 1o 2020 otnv avaAuon tou 2017 yia Ta OuciaoTika Oéuata (Materiality Analysis) TTou Tnv
atraoyohouv o€ oxéon pe Ta Evdlagepdpeva Mépn (Stakeholders). Ta Bépata autd, cuvéxioav va divouv Kal TIG KATEUBUVTHPIES
YPOPMEG yia TRV YTreuBuvotnTta kai Biwaoiun Avdrmtuén tng Etaipeiag, mou amrotumwlnke otnv ‘EkBeon Biwoiung Avatrtugng pe
£€tn avagopdg 2018-2019 kai 1o e§dunvo 2020. Z1nv 'EkBeon amotuttwveral 1o Koivwviko lMpoidv 2018-2019 (196,90 kai
172,07 €KkOT. €upw QVTIOTOIXWG) KAl O OXedIAOUOG — ol TTpwToBouAieg Tng ETaipeiag yia tn diakuBépvnon, 10 avBpwtTivo
OuVapIKO, TNV ayopd, TV Kolvwvia Kail To TTePIBAANov. To Koivwviko Trpoidv Tou 2020 Atav 175,35. EIdIkOTEPQ, n ETaipeia katd
10 2020 avémTuge TTpwToBoUAieg Kal dPAOEIg yia T dlaxeipion TNG UyEIoVOuIKAG Kpiong (Travdnuia COVID-19), ye éupaon otnv
UTTOOTAPIEN TNG BNUOOIAg uyEiag kal Tou EBvikou SuoTrhpaTtog Yyeiag, diaBétovrag TToodv Tng Tagewg Twv 340.000 eupw.
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H Etaipikr) Y1euBuvotnTta otnv EAAGSa evioxUBnke BeCpIKA yia TNV €TTIXEIPNUATIKA KOIVOTNTA Kal €I0IKOTEPA YIA TIG
eTaipeieg dnuUociou CUPEEPOVTOG -OTIG OTTOIEG TTEPIAAUBAVOVTAl Kal O aCQAMNIOTIKEG €TAIPEiEG- O BAON UTTOXPEWTIKAG
Aoyodooiag yia pn XPnUATOOIKOVOMIKA oToixeia (vopog 4403/2016, kat akohouBia Tng Eupwrraikrig Odnyiog 2014/95). H
Ivtepapépikav dnpoaoicuoce kai To 2020, yia 3n diadoxika xpovid, 'EkBeon Mn Xpnuarooikovopikig MAnpo@oépnong, Tnv otroia
utréBale otn Mevikn Mpappareia Eptropiou kai MpooTtaciag KatavaAwTr Tou YTroupyeiou Oikovopiag kal AvaTTTuéng.

H koivwvikr atmmodoxr kal avayvwplon NG lvrepapépikav, To KUPOG Kal N a&loTmoTia TG utrooTnpifovTal onuavTikd atré
TNV opyavwpévn Anpooidtnta Twv Bepdtwy TNG Kal v aglotroinon Twv Méowv Emikoivwviag. Kard to 2020, n Etaipeia
dlatipnoe v NPQTH OEZH otn Otk AnpooidtnTa, 16oo ota Wnelakd 6co kai ota ‘Eviuma Méoa Evnuépwong. Ooov
agopd ota Wnoelokd Méoa, To pepidlo OETIKNAG AnpooIOTNTAS TG aoPaMIoTIKN G ayopds yia Tnv Etaipeia aviABe oe 30,25% yia
TIg Avagopég kal ota ‘Eviutma Méoa og 32% yia TiIg Avagopég. Ekd6Onkav, ouvoAikd, 129 AeAtia Tutrou. EidikéTepa, Ta 79
AeAtia agopoucav o€ ETIXEIPNOCIOKOU TTEPIEXOPEVOU BEpaTa: EPTTOPIKEG dPOCTNPIOTNTEG Kal TTPOIOVTA, CNUAVTIKA ETAIPIKA
yeyovoTa (atroTeAéOATA, CUVEPYOAOIieG, €KONAWOEIG K.ATT.) Kal Ta 50 AeAtia o€ TTPWTOROUAIEG ETAIPIKAG UTTEUBUVOTNTOG Kal
Bépara Biwoiung avdmtuéng. Eidikotepa ota Wnoelakd Méoa n eTaipeia katéAafe Kal TNV TTpwTn B€0n O€ EMOKEWIPOTNTA (Unique
visitors), pe pepidio ayopdg 23,48%.

O &ciktng Transactional NPS diatnprionke oe uwnAd etitredo, @Bdvoviag 1o 2020 o1o 64,4% Kol KOTAypAPOvVTOG
EVTUTTWOIOKA augnon atréd 1o 2014 (Seiktng 48) 6tav n ETaipeia Eekivnoe va Tov TTapakoAouBei ouoTnuaTikg.

H Emtpot) EAéyxou & Alaxeipiong Kivduvou cuvedpiaoe Tpiunviaia katd 1 didpkeia Tou 2020. H atgévra diayeipiong
KIvdUvou Kupiwg TTepIANGUBave BEPATA OXETIKA PE TOV EVIOTTIOUO KAl TNV EKTiUNON TOu KIvOUVOU, TNV OgI0AGYyNonN TwV eALyXWV,
TNV SlaXEIPION TWV EUPNUATWY KAl TOV €AEYXO TWV CUPQWVNUEVWY BPACEWYV YId TV PEIWON TWV PIoKWYV, TNV TTapakoAoudnon
Twv Baoikwv Asiktwv Kivéivou Kal TNV evnuéPWON Kal £yKpIon Twv TTOMTIKWY KIvOUvou Tng Ivrepapépikav. O1 ekBEaeIg TToU
oxeTigovTal he Tov Kivduvo Kail Trapoucidotnkav otnv Emrpotr EAéyyxou & Alayxeipiong Kivduvou fitav upnAfg TToidtnTag Kai n
Emmitpoth €ixe Tn duvaTtdTnTa Va SIATUTTWOEI TTOAUTIMEG CUCTACEIG TTPOG TO AIOIKNTIKO ZUNBOUAIO.

To TuARua Ecwrtepikol EAEyxou dievripynoe 1o TTpoypaupa eAéyxou AauBdavovTag utréyn Tov AVTIKTUTTO TnG TTavonuiog
Aoyw Tou Covid 19. H Ivrepapépikav Oev avTIMETWTTIOE OUCIWSN TTEPICTATIKA N CUPHOP@WONG KATd TNV dIAPKEIA TOU £TOUG..

2020

Ta amoteAéopata petd amd @bépoug Tng eTaipiag diapopeuwenkav oe 1,8 ekar. supw kEPSN yia 1o 2020 Bdoel Tng
XPNHOTOOIKOVOUIKNG TTANPOQOPNONG TTOU CUVTAXONKE yia oKoTroug evotroinong. H etaipia cuvepydletal oTov TOPED TTAPOXNG
uttnpeoiwv OdikNg BorBeiag pe Tnv Néa kai Tnv Kevipikp O86 otn diadpopr; ABrivag-Oecoalovikng, Tnv l6via Od6 kai Tnv
[épupa Piou-Avrippiou yia 1n AuTtikr)y EAANGSa kai pe Tnv OAupTria 086 kal pye Tov Mopéa yia MeAomévvnoo, KaAUTITovTag €101
TOUg peyadAoug 0dikoUg agoveg. ETnv duean 10TpIKr BorBela, n eTaipia dIATAPNOE TIG CUVEPYATIES TNG YE TNV TOTTIKI] AUTOdIOIKNON
oe Afquvo kail 'Yopa kal Zigvo yia Tnv KAAUWN KaToikwv TNG vRoIwTIKAG EAAGSOG oTOUG OTToioUG TTapEXOVTAl Ol UTTNPETIEG TNG
ETTEIYOUCAG OEPODIOKOMIBNG KAl IATPIKWY OUMBOUAWY, OTIG OTToieg TTPOoaTéBNKE TO 2020 Kai n Avdpog.

YwnAnR Tapépeive n ¢ATNon Twv uttnpeciwv BonBeiag tTng Iviepapépikav kai To 2020, utrd TIg 1810ITEPEG OCUVBRKEG TTOU
XOPOKTNPioTNKAV atrd Ta PETPA KOIVWVIKAG ATTOOTACIOTTIOINGNG VIO TNV QVTIMETWTTION TNG TTavdnuiog. H etaipeia diayeipioTnke,
OuvoAIKd, oToug Topeig TNG OBIKAG Kal Aueong laTpikig BorBelag 478.752 trepioTatik@. To TTARB0G Kupdvenke ota eTmiTreda Tou
2018, evw évavrl Tou 2019 Traparnpnenke peiwon (9,9%), kKaBWG Ta PETPA ATTOOTACIOTTOINCNG TTEPIOPIOAV TIG HETAKIVIOEIG. ATTO
TIG UTTNPEDieg TNG Iviepapépikav BoRBeiag katd 1o 2020 eCuttnpetolvTav 1.312 kAroeig yia BoriBeia nuepnoiwg, katd péco épo.
Eidikotepa, amd v OBk BorBeia éAaBav katd tnv trepacpévn xpovid uttooTipign 446.308 mepimtwoelg. H mAelovoTnTa
agpopouoe o€ uTTnpPeoieg pupgoUAknong (172.420) kai autohelp (132.405), evw emtdtTou uTtnpeaieg yia BAGBN TTapaoyéBnkav o€
100.727 mepioTaTikd Kal o€ 40.756 ammaitienke peTagopd Tou OXAMOTOG OTnNV £€5pa Tou. XTov Topéa NG Apeong latpikig
BoriBeiag, n INTERAMERICAN avratrokpifnke kard 1o 2020 oe 32.444 mrepimtwoelg. MNMpayyatotroijenkav 94 agpodIioKopIdEG
oe ooBapd TrEPIOTATIKA, 4.516 OlakouIdEG pe aoBevopOpo Kal utTooTnPixBnkav pe OUPBOUAEUTIKEG uTTnpeoieg 27.487
TEPITTWOEIG. AgloonueiwTo eival 6T n Apeon latpiki BonBeia Aeitoupynoe, akdun, yia 37 PETAQOPEG PE A0BevOPOPO Kal
OUMBOUAEG o€ 281 TTEPITITWOEIG JN TTEAATWY, avadeikvUovTag TIG SIOOTACEIG KOIVWVIKAG EUBUVNG TNG £TAIPIOG VIO EUPIOKOUEVOUG
og avaykn TToAiTeg. Ek10G EAANGBOG, n eTaipeia diayeipioTnke ye utrnpeoieg Apeong latpikrg BorBeiag 29 mrepiotartikd. H etaipia
Trapouciaoe Kai 1o 2020 uwnAdTepo amrd Ta diebvr) kpitripia deiktn NPS (Net Promoter Score), o otroiog ek@pdadel Kupiwg Tnv
IKavoTroinon Kai Tnv mpdBeon cuoTaong oe Tpitoug amd eCuttnpeTnBévTeg TreAdTeg. O deiktng NPS yia v Odikr| BorBeia
avnABe oto 80, evw yia Tnv Aueon latpikh BorBeia épbaoe oT1o 53, pe 10 evottoinuévo NPS Tng BorBeiag oTo 78.
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ZTOV TOPEQ TWV AEITOUPYIWY, N ETaipia gival ToToToinuévn amd v TUV HELLAS (TUV NORD) kard 1o mpoTutio 1ISO
9001:2015 yia TIg uttnpeaieg OBIKAG Kal MNpoowTiknAg Bor|Beiag kai gival n TTpwTn ToToTToINPéVn €TaIpia oTnv EAAGSa KaTd TO
mpdéTuTro ISO 39001:2012.

21OV TOpéd TWV AgIToupylwy, To «OnEx, n evoTroiNuévn uNXavoypagikr TTAAT@Opua yia Tnv ékdoon cupuoAdiwy Kal Tnv
dlaxeipion Znuidv, maototroinuévn amé Tig SIG kar TUVIT avamTiyBnke Tepaimépw Kail 1o «Ask-Me», To yn@iakd ypogeio Twv
OIKTUWV dlavopng yia ékdoorn Kail diaxeipion cupfoiaiwv oe TTpayuaTtiké Xpovo, BeEATIWONKE Ye TNV oAokAfpwaon Tou e-Postage
yla Tnv oMIOTIKA dlaxeipion Twv ao@AMOTIKWY eVTUTTWV Kal aAAnAoypagiag pe Tov TeAATn. Emiong, BeATiwBnkav Tepaitépw
d1dpopeg dladikaoieg, péow Twv TTpoypaupdTwy Lean, Agile, Scrum kai dAAwv TTpwToROUAILY, OTTWG 01 EKBOOEIG OUPBOAQiwY
KOl Ol aTTolNMIWCEIG KAl auTopaToTroINOnkay emavoAauBavoueveg XpovoROpeS XEIpoKivnTeG dladikaaieg Pe Tnv 247 xpnon
Robotics, BeATilwvovTag £T01 TRV ATTOOOTIKOTATA KAl TNV €EUTTNPETNON Kal euTTEIpia Tou TTEAATN. EmirpdobeTa, n eTaipia avgnoe
TNV AOQAAEId TWV OUCTNUATWY TTANPOQPOPIKAG Kal egvioxuoe Ta epyaleia OlakuBépvnong Oedopévwy, avixveuong Tng
00QAANIOTIKAG OTTATNG KOl OOQAAEING TWV TTPOCWTTIKWY Oedopévwy aAAd Kal Twv ouoTnudTwy TnAegpyaciag woTe va
QVTOTTOKPIOEl OTIG véeg ouvlnkeg epyaaiag TTou dnuiolpynoe n Travénuia. To «Drive On», n TTpwTOTTOPIOKN Kal BpaBeupévn
g@appoyr KivnTou TNAEPWVOU, HEOW TNG OTTOIAG, O TTEAATEG TNG ETAIPEING PTTOPOUV va ¢ntricouv OBIkr BorBeia, 10 2020 Toug
50.000 xprioTeg pe 10 96,1% TWV AvBPWTTWYV TTOU XPNOIPOTIOINCAV TNV £QAPUOYr va dnAwvouv OTI Ba TO XPNOIYOTIOIRCOUV
gava. (Epeuva Ikavotroinong MMeAatwyv, Mdiog 2020). ZTmi¢ KalvoTopieg NG €@APHOYAS TTEPIAAUBAvVOVTAl O QUTOUATOG
TTPOCBIOPICHOG TNG YEWYPAPIKAG BE0NG TOU OXNKaATOG e geolocation, n TTapakoAoUBnon o€ TTPayHATIKO XpOvo TNG £EEAIENG TOU
AITAPATOg Kal TNV TTopeia kal 8éon Tou oxfiuatog Tng OdIKAG BorBeiag aAAd kal o TpéTTog dlaxeipiong Kal eEuTTNPETNONG TWV
TTEPIOTATIKWY, HEGW UTTOAOYIOTIKWY aAYOPiBUWY yia TNV €TTIAOYH TOU TTI0 KATAAANAOU oxrHaTog Kal 81aB€01Puou TTPOCWTTIKOU Yia
TNV QVTIYETWTTION TOu TTPOPRAAMATOG Tou ac@oAiopévou. To oloTnua aglotrolei TTpayuaTika dedopéva CATnong, Topwy Kal
OuvONKWV KUKAOPopIakoU popTou Kal OpOUOAOYEl, € TTpayuaTiké Xpovo, Tnv eEuTTNPETNON KAOE TTEPIOTATIKOU.

2019

Ta amoteAéopata petd amd @époug Tng eTaipiag diapopeuwenkav oe 0,7 ekar. supw KEPSN yia 1o 2019 Bdoel Tng
XPNHOTOOIKOVOUIKNG TTANpo@épnong TTou CuvtaxOnke yia okotroug evotroinong. H etaipia éxel diarnproel Kai avatTugel TIg
OUVEPYOOiEG TTAPOXAG UTTNPECIWV €VTOG TWV HeEyOAwv odikwv agdvwv pe Néa kar Kevipiki 086 otn diadpoury ABrvag-
Oeooalovikng, lovia 086 kar TN Méupa Piou-Avrippiou yia tn Autikp EAAGSa kai pe OAuptria 086 kair pe Mopéa yia
Melotrévvnoo. Znv dueon 1atpikr) Borbeia, n eTaipia d10TAPNOE TIG CUVEPYOTIEG TNG ME TNV TOTTIKI AuTodIoikNon o€ AfUvo Kai
Yopa kal Zigvo yia TNV KGAuwn Katoikwv Tng vnolwTiKAG EAAGSOG O0TOUug 0TToioug TTapEXOVTal Ol UTTNPECIEG TNG £TTEIyOUCOG
OEPOBIOKOUIBNG Kal 1aTPIKWV oupBoulwy. Ettiong, To 2019, o Ouihog Ivtepapépikav TTpoxwpnoe o€ ouvepyaoia pe Tnv ATTICA
BANK pe o10X0 TNV TTOPOXH] OTTOKAEIOTIKG OTOUG TTEAATEG TNG TPATTECAG TTPOIGVTWYV KAl UTTNPECIWY Tou Opilou Ivrepapépikav
péow Tou SIKTUOU TWV KaTaoTNPATwy TNG TPATTECAG KAl TN ETAIPEIAG ATPOAIOTIKWY TTpaKTopeUoewY Tou Opidou ATTICA BANK.

H eTaipeia, kard 1o 2019, diaxeipioTnke 0TNV OBIKA PETOKIVNON Kal TNV IOTPIKA / UYEIOVOUIKY) BoriBeia ouvoAikd 531.327
TTEPIOTATIKG, KaTaypdpovtag onuavTikr au¢non mTapoxrg utnpeoiwy katd 10,7% évavtl Tou 2018 kal TTapouciaoe upnAdTePo
amé 1a diebvr) kpitipia deiktn NPS (Net Promoter Score), o o1moiog ek@pdlel Kupiwg Tnv IKAvVOTToinon Kal TNV TTpoBeon
ouoTaong o€ TPiToug atrd egutrNPETNOEVTES TTENGTEG. O BeikTNg NPS aviABe 10 2019 oto 74 yia Tnv OBIKA Kal oT1o 61 yia Tnv
Apeon latpikr BorBeia.

ZTOV TOPEQ TWV AEITOUPYIWY, N ETaipia gival ToToTroinuévn amd v TUV HELLAS (TUV NORD) kard 1o mpoTutio 1ISO
9001:2015 yia 1Ig uttnpeaieg OBIKAG Kal MNMpoowTiknAg Bor|Beiag kai gival n TTpwTn ToToTToINPéVn eTaipia otnv EAAGSa KaTd TO
mpoTutro I1ISO 39001:2012. To «OnEx», n evotroinuévn PNXavoypa@ikr) TTAAT@Opua yia Tnv €kdoorn oupfoAdiwv kKal Tnv
dlaxeipion Znuidv, maoTtotroinuévn amoé Tig SIG kar TUVIT avamriyxBnke Tepamépw Kail 1o «Ask-Me», T0 yn@iakd ypogeio Twv
OIKTUWV dIavoung yia ékdoaon Kail dlaxeipion ocupBoAaiwy o€ TTpaypaTiko Xpovo, BEATIWONKE PE TNV TTPOCBAKN VEWV AEITOUPYIWV.
Emiong, BeAniwbnkav Trepaitépw Oidpopeg dladikaoieg, pEow Twv TTpoypoupdtwy  Lean, Agile, Scrum kal dAAwv
TTPWTOROUAIWY, OTTWG oI €KBOOEIG TUUBOAQiWY Kal o aTTONUILCEIG KAl auTopaToTroifOnkav eravalauBavoueveg XpovoRopeg
XElpokivnTteg diadikaoieg Ye Tnv 24x7 xpron Robotics, BeATiovovTag €101 TNV ammodOoTIKOTATA KAl TNV €EUTTNPETNON Kal EPTTEIpIa
Tou TreAdTn. EmmmpdcBeta, n etaipia augnoe tnv ac@dAeia Twv OUCTNUATWY TTANPOQOPIKNAG Kal evioxuoe Ta epyaAsia
dlakuBEpvnong dedopévwyv, avixveuong NG ac@aAIOTIKAG atTdTng, aAAG Kal aO@AAEIAG TWV TTPOCWTTIKWY BeOOUEVWV UE ThV
epappoyr Tou ouoTipaTtog TTPOAnWnNG dlappor|g dedopévwy (DLP) péow egepxOueEvwY NAEKTPOVIKWYV pnvupdTwy. To 2019, n
eTOIPEIa £dWOE TTPOG XPrON OTOUG TTEAATEG TNG KAl TNV TTPWTOTTOPIOKK Kal BpaBeupévn epapuoyr «Drive On», péow Tng otroiag,
ol TTEAATEG TNG ETAIPEIOG PTTOPOUV va aitnBolv €§utTnEETNON Yia TTEPIOTATIKG 00IKAG BorBelag atrd TIG KIVNTEG CUOKEUEG TOUG.
2TIG KOIVOTOMIEG TNG €PAPUOYAS TTEPIAANPBAVOVTAI O QUTOUOTOG TTPOCBIOPICHOS TNG YEWYPAPIKNAG BECNG TOU OXNMATOG HE
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geolocation, n TTapakoAoUBnon o€ TTpayuaTikod Xpovo TnG €EEAIENG Tou aITAUATOG Kal TNV TTopeia Kal B€0n Tou oXAUATOG TNG
00dikr¢ BorjBelag aAAG Kal 0 TPATTOG BIaXEIPIONG KAl EEUTTNPETNONG TWV TTEPIOTATIKWY, HEOW UTTOAOYIOTIKWY OAYOPIBUWY yia TNV
€TMIAOYI| TOU TTI0 KOTAAANAOU OXHATOG KAl BIABECINOU TTPOOWTTIKOU YIA TNV QVTIMETWTTION TOU TTPORAAUATOS TOU AOQOAICUEVOU.
To ouoTtnua aglotroiei TpayuaTikd dedopéva ZATNONG, TTOPWY KAl CUVONKWY KUKAOQOpIaKoU @OpTOu Kal dpopoAoyei, o€
TIPAYHATIKO XPOVO, TNV €EUTTNPETNON KABE TTEPIOTATIKOU.

AZOAANIZTIKH APAZTHPIOTHTA

H Ivtepapépikav Bonbeiag mpoopépel ao@aMlioTIKE TTPOIGVTA T OTTOIA AVAKOUV OTOUG KAGdoug dpactnpidtnTag {nuIwy
TTOU TTOPOUCIAfovTal OTOUG TTAPAKATW TTiVOKEG. H dlavour) Twv TTPoidvTwy yiveTal HEow TOU ATTOKAEIOTIKOU BIKTUOU aO@AAICTWY
TNG €TAIPIOG, AVECAPTNTWY ACPAANICTIKWY dlauecoAafnTwy Kal Tou KavaAioU atreuBeiag TTwAnoewv TG Iviepapépikav, Anytime.

AcodAhioTpa Kal ATTo¢nuiwoelg KAadou Znuiwv OEU)SZ‘,J'
Aoc@dAiion i .
Ac@pdAiong  TTUpPOG Kal AO(PGNC,m AO([?G)\IOF] Ac@dhion . Aidgpopeg
. NomTd VEVIKAG  TTIOTWOEWV ! AcodAion . SUVOA
TTPOCTOCIOg OITTWV . VOMIKAG Bti XPNHOTIKESG UvoAo
€1000MpaTOg UAIKWV agTIknG Kai TTPOOTACIOG Bongeiag ATTWAEIEG
NIGV €ubuvng  eyyunoewv

MIkTd eyyeypappeva 272 7 4 3 3 32373 32 32.694
ao@AAIoTPa ' '
Kabapd dedouheupiéva 282 9 6 3 5 31.449 54  31.808
ac@aAioTpa
ACQANICTIKEG
ATTONMIWOEIG 15 -1 0 0 0 616 3 634
(kaBap£g)

ZTOV TTapATTavw TTIVAKA TTAPOouUCIAfovTal Ta PIKTA eyyeypauuéva Kal KaBapd dedouleupéva ac@AAoTpa Kabwg Kal ol
KaBapEG ao@aAIOTIKEG aTTONUILCEIG ava KAGSo dpacTnploTroinang Tng eTaipiag yia 1o é1og 2020.

Muwkta eyyeypappéva achaliotpa

Acdadionc mpostacioc acolipoTod i

AMODOPED XM LOTIKED COTAELES r)

Acdoion VOQUKnNC TpOCTRoLIRG

AGGHONOCN TUOTHEEWY KL EYYUNCELY

Acdahion yEVKRC @oTiknc sudovng |
Aodoadion Tupoc ko Aoy koo Ty I

Ln
k'
=)
=
Ln

20 25 30

[5%]
Ln

Exkmr.

2018 m 2019 =2020

270 TTAPATTAvVW YPA@NUa TTapoucidlovTal T PIKTA eyyEYPANMEVA ao@aAIoTpa avd Katnyopia dpactneidTnTag yia Ta étn 2018-
2020.
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A.3. ATTOTEAEZMATA EINENAYZEQN

H etaipia eTevdlel o€ opdAoya, ouvdedepéveg ETTIXEIPHOEIG Kal TTpoBeopiokég KataBéoelg. 2Tig 31 AekeyBpiou 2020 To
ETTEVOUTIKO XOPTOPUAAGKIO TNG eTaIpiag avepxoTtav o€ 13,1 ekaT. EUPW.

Ta é00da Twv eTTEVOUOEWV Yia TO 2020, EKTOG TWV CUPHETOXWY O OUVOEDEUEVEG ETTIXEIPAOEIG, AVOAUOVTAI OTOV TTOPOKATW

TTivaka:
TOKOI o€ XIA. EUPW
2020 2019
OuodAoya 144 148
Adveia
ANa 23 -11

O1 T6KO0I TV OPOASGYWV pelwBnkav 1o 2020 Adyw TnG avaclvBeong Tou xapToQuAakiou péoa oto 2019 Kal Tnv €MIKPATNON
XOUNASGTEPWVY KOUTTOVIWV.

O1 T6KOI TTOU apOPOUV Ta AAAG XPedYPAPa avaPEPOVTal G€ TIPOBECTUIAKES KATABETEIG, Ol OTToiEG BpiogkovTal oe TPATTEES TOU
eEwTEPIKOU.

A.4. ATIOTEAEZMATA AAANQN APAZTHPIOTHTQN

H etaipia diatnpei JIcBWOEIG yia OKOTTOUG TToU OXETICovTal JE TIG OpaaTnpIOTNTEG TNG, £QapuolovTag 1o TTpdTutro A.NX.A
16. To gUvolo Twv PICBWOEewWYV TNG eTaipEiag TTou dev XapakTnpifovral xapnAng aiag (Katw Twv 5 XINadwyv doAapiwv)
QAVTIYETWTTICOVTAI WG XPNMUATOBOTIKES. H KEVTPIKN 1060 TOU VEOU TTPOTUTTOU Yia TOV PIGBWTH €ival 0TI OAEG oI JIGBWOEIG Ba TTPETTEI
Va aTreIKoViCovTal OTIG OIKOVOMIKEG KATAOTATEIG TOU MICBWTN (XPNHATOOOTIKES) O€ avTiBean PE TNV TTpoNyoUEVN TTPOCEYYION
TNV oTToia YIVOTAV SIaXWPICHOG GE AEITOUPYIKEG KAl XPNUATOOOTIKEG MICOWOEIG.

H etaipia yia TG avaykeg Asitoupyiag Tng pioBwvel akivnta. H 6éoueuon Tng eTaipiag TeplopifeTal o KATaBoArn wg
atrolnuiwaon evog pioBiou oe TrepiTmTwon TPéwPENg AUoNg TNG hicBwaong Adyw BIKAG TNG UTTAITIOTNTAG, KE TPIMNVN
TTPOEISOTTOINCN. Z€ TTEPITITWAN PN TTPoEIdoTToiNoNG KataBdAAovTal TTAéoV TNG aTTo{nuUiwaong Tou evog ICOBWUATOG AAAQ £€I
emTAéoV pIcBwaTa.
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B. Z2Y2ZTHMA AIAKYBEPNHZHX
B.1. FTENIKEZ NMAHPO®OPIEZ INA TO ZYZTHMA AIAKYBEPNHZHZ

H Ivtepapépikav epapuddel Tig apyxég Etaipikng AiakuBépvnong trou €xouv cuoTaBei amé tnv ACHMEA BV otov Odnyo
Etaipikng AlokuBépvnong yia Tig BuyaTpikég TngG, TTou opifouv TIG €uBUVEG, TOug pOAoUG Kal TIG YpAupESG Aoyodoaiag Tou
AloiknTIKoU ZupBouliou, TNG eKTEAEOTIKAG OUAdAG, Twv AeiIToupylwyv eAéyxou (Alaxeipion Kivoivwy, KavovioTikr) Zupguopewon,
AvaloyioTikr), EcwTtepikdg ‘EAeyxog). ETITTA(OV, UTTAPXE! MIQ ATTEIKOVION TwV KaBNkovTwy Tng EmiTpotrig EAéyxou kal Kivduvou
KaBwg kai ekeivn TG EmitpotAg Apoifwyv. Ocov agopd 1o MAaioio Alaxeipiong Kivouvwy, 181aitepn €ugacn divetal oTnv
ekTéAean Tou TTAaIgiou eAéyxwv atd Tn Alaxeipion Kivouvwy kal Tnv KavovioTiKy Zuguop@won, Baciouévwy oTtnv agioAdynon
Tou KIvdUvou, OTIG dpacTnpIOTNTEG TWV ETTIXEIPNOIOKWY Povadwv Tng Etaipeiag (Controlling Working Framework). Ta
atroTeAéopaTa Twv EAEYXwWV TTapoucidfovTal o€ Tpipnviaia Baon otnv Emtpotrr) EAyxou & Kivouvwy (ARC)/A.X.

To AioiknTik6 ZupBoUAio (A.Z. — piag BaBuidag dioiknTIKG POVTENO) gival 0 KUPIOG GOpEAG yia T SlaxEipion Kal Tov EAeyX0
NG eTaipiag. Z1ig 31/12/2020 1o A.%. atroTeAoUvTayv atrd aveEdpTNTA / PN EKTEAEOTIKA KAl EKTEAEOTIKA HEAN.

H olvBeon Tou AloiknTikoU ZupBouAiou ATav n €EAG :
Mpodedpog: Robert Otto (un ekTeAeoTikd péAOG)
AvTiTrpéedpog: Michel Lamie (un eKTEAEOTIKO HENOG)
AleuBivwy Z0ppoulog: lwdvvng Kavtwpog

MéAn: Vincent Teekens (ekTeAeoTIKO), Murat Erzincanli (exkteAeoTikd) , Edmond Hilhorst (un ekteAeaTiké-avedpTtnTo),
Linda Phillips (un exteAeoTikd), Roelof Konterman (un ekteAeoTikd, avegdptnto), Mewpylog Maupaydvng (un €eKTEAEOTIKO
aveéaptnTto) Kail ewpylog Balarg (eKTEAETTIKO).

Kupiol Topegig euBuvng Tou A.Z. givai: To Emixeipnuatikd Zxedio, n Aiaxeipion Amodoong, n Alaxeipion Kivduvwy kal n
Alaxeipion IkavotTwy. To AloiknTikO ZupBoUAio avaBétel eubuveg oTnv opdda dlaxeipiIong ylo CUYKEKPIPEVEG BPATEIS Kal
ETTIKOUPEITAI OTTO pIa O€Ipd ETTITPOTTWY OTNV EKTEAEON TwV KABNKOVTWY Tou. To AloiknTikd ZupBoUAio utrooTnpideTal atmd TNV
Emitpotri EAéyxou & KivdUvwv o€ oxéon e TNV €TTOTITEIA TNG OIKOVOUIKAG dlaxeipiong Kal Tng dIaxXeipiong KIvouvwy Twv
EPYOOIWV TNG ETAIPIAG.

O1 ak6AouBeg EmiTpotTég Tou AloiknTikoU ZupBouAiou AsiToupyouv eviog TnG ETaipiag:

Emitpotrri EAéyxou kai Kivduvou, Emtpotri Atmodoxwy, EkTeAeoTikiy Emitpotrr), Emitpot) EAéyxou Oikovopikwy Kai
Alaxeipiong Kivduvwy, Emtpoty Avrac@dAiong, EmTpori Apoifwv lNMwAncewv, Emirpotry Emevdloewv, EmiTpotm
MpounBeiwyv, Emtpot) ZuvtoviopoU Avdrmtuéng [Mpoidviwy, Emitpory Koivwvikrig EuBovng, EmTpotr AvBpwTrivou
AuvapikoU, EmTpotr Alaxeipiong Epywv.

EmimAéov, uttdipxouv ol akOAouBeg Baaikég AIToupyieg:

Aeiroupyia Alaxeipiong Kivouvwy (TuApa Aedtepng MpapuAg Aguvag) TTou avagépetal dIoIKNTIKG oTov AiguBuvovta
>0pBouMo Kal Aeitoupyikd otnv ETiTpoTrr) EAEyxou & Kivouvwy / A %,

AvaloyioTikr) Aeitoupyia (TuApa AgdTtepng Mpappung Apuvag) Tou ava@épeTal dIoIKNTIKA oTtov AlcuBuvovTta ZUuBoulo Kal
Aeiroupyikd otnv Emitpotr EAéyxou & Kivouvwy / A.Z.

Aeiroupyia Zuppopewaong (Tunua Aegdtepng Mpapung Apuvag) TTou avagépetal dioiknTikd otov AlcuBuvovta ZUuBouAo
Kal Aeitoupylkd otnv Emtpotry EAéyyou & Kivduvwy / A.Z.

Aeiroupyia EowrtepikoU EAéyxou (TpAua) Tou avagépetal d10ikNTIKG aTov AleubuvovTta ZUuBoulo Kal AEIToupyikd aTnv
Emitpotrr) EAéyxou & Kivouvwy / A.%.
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OPIr'ANQTIKH AOMH

H Achmea 61a6£1el opyavwrTikr) d1dpBpwon pe Tunuatikh dopn (divisional structure). Auto To €TTIXEIPNOIAKO OPYAVWTIKO
HovTéNO TTEPIEXEl THAMATA SIOVOUNG, TUAKATA TTPOIOVTWY, TUAUOTA UTTNPECIWY EQAPUOYAG, THHMATA XAPagns TTOMITIKAG Kal AAAEG
ETMIXEIPNMATIKEG POVADEG, TTou OAa avagépovTal otnv EkteAeoTikry EmTpoty Tng Achmea. Ta TurApata €ival opyavwTikEG
HovAadeg VTGS TWV OTToIWY ouvePyAZovTal Ol OVTOTNTEG TToU avAkouv oTnv Achmea .

OAeg o1 dpacTnpIOTNTEG TWV TUNMATWY BIAVOUNG, TUNHATWY TTPOIOVTWY, THNPATWY UTTNPECIWV EQAPHOYNG, TUNUATWY
XApagng TTONITIKAG Kal GAAWV ETTIXEIPNUATIKWY Povadwyv dievepyouvTal pe €uBUvn Kal £€€06a TOU VOUIKOU TTPOCWTIOU, EVW Ol
KPiOIMES KAl ONUAVTIKEG AeIToupyieg / dpaoTnpIdTnTeG diegdyovTal Baoel cupPwViag ouvepyaaoiag i eEwTEPIKNAG avdBeong.

To ZxAua B odeixvel moia TuApata OSlavodng, TUAMOTA TTPOIOVTOG, €EKTEAEOTIKA TUAMATA, UTINPECIEG KAl AAAEG
ETTIXEIPNMATIKEG HOVADEG AvayvVwPifovTal OTO OPYAVWTIKO POVTEAO.

Achmea
o 2 e b Eureko Sigorta oC O
Interpolis Neon-Life Division Achmea [T
(Turkey)
o : @ e 6]
Cantrasl Behier Achmea Pension Services Interamerican Cenirl R
Division (Greece)
®0 b Union oC ®
Zilveren Kruis Pension & Life Division Holding
{Slovakia)
@ . 90
Achmea Investment Achmea Australia
Management (Australia)
L] D Distribution Division
Achmea Bank @  Product Division
(O  Other business units
@ Policy-setting staff services
Syntrus Achmea Real © it i — "
Estate B Flrarig nternal services departments
&

Achmea Reinsurance

2xnua B Aemrtouepng Tapouaiaon Tou opyavwTikou povtéAou TnG Achmea

H Ivtepapépikav mepihapBaveral oto Aiebvég Turua (International) Tng Achmea padi pe 1ig dAAeg Buyarpikég TNG Achmea
otnv Toupkia, Tnv ZAoBakia, Tnv AucTpaAia kal Tov Kavadd.
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3710 TTOPAKATW opyavoypapua atreikovifetal n dour diakuBépvnang Tng Iviepauépikav.

MOAITIKH AMOIBON

H Ivtepapépikav diaBéTel pia TTOMITIKR apoifwy, n otroia dIao@aAilel TNV epapuoyr) evdg OAOKANPWUEVOU GUOTAUOTOG
avtapolBng TTou Baaidetal oTIG akOAouBeg BaoikEG apxEG Kal agieg:
e Na amroteAei évav EAKUCTIKO £pyodoTn
o  Na evioxuel Tn déopeuan Tou epyalouévou
e Na utrooTnpidel TNV ETTAYYEAPATIKA KAl TIPOCWTTIKA avaTTugn Twv epyajouévwy
e Na avayvwpilel kai va emBpafelel TNV uwnAr amédoon
e Na eivai dikaio, dlapavég Kal aTTAd
H oikovopikr avayvwpion trepiAaufavel: a) Tov Baciké piodé kai B) Tnv peTaBAnTr) avTapoifr] yia OUYKEKPIMEVEG OUABEG
epyalouévwv.

MNa Tov Tpoadiopicud Tou Bacikou pioBou KGBe epyalduevou akoAouBouvTal ol TTapakdTw Bacikég KaTeubuvaoelg:
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1.  H apoiff mpétrel va avtavakAd Kal va avTatTokpiveTal oTnv agia Tou €xel i TTPoo@EPEl 0 KABE £pyalopevog yia TV
etaipia. H a&ia autr) cuvaptdrai, 1600 e TNV oTaBepd KAAAR amddoaon Tou epyalduevou, aAAd Kal aTnv avayvwpion Twv
TTPOCOVTWY, OEEIOTATWY KAl EUTTEIPIAG TTOU QUTOG €xel Kal JIao@aAifouv Tn OUVEXION OCUVEICQPOPAG TOU OTA
aTToTEAECATA TNG ETAIPIOG.

2. H apoin) Tpétmel va gival avTaywvioTIK o€ OUYKPION PE TNV £EWTEPIKA ayopd epyaciag Kal 1I81aiTepa oToV ToPéa TNG
€1I0IKOTNTAG TOU KABE epyalopevou. ATTapaitnTo GTOIXEIO yIa Tov TTPOadIopICUSG AQUTAG TNG AVTAYWVICTIKOTNTAG €ival n
YyVwaon TG ayopds £pyaciag, N oTroia aTTOKTATAI KOl GUVTNPEITAI JEGW ETTIOTNHOVIKWYV KAl a&IOTTIOTWY EPEUVIIV ayopPAg
péow TG AiguBuvong AvBpwTrivou Auvapikou.

H petaBAnTA avrapoifr) akoAouBei Toug Kavoveg Kal TIG apxEG Tou opiAou TnG Achmea (unTpIKN €TaIpia).

>T1ov OpIAo TNG Achmea, 6oov agopd TNV YeTaBAnTA avrapoiBr opiopévol epyalopevol (UPnAoBadua oTeAéxn), o1 oTToiol
Bewpeital 0TI Adyw B£0NnG Kal KOBNKOVTWY CUPHPETEXOUV TTEPICOOTEPO OTOV ETTIXEIPNUATIKO KiVOUVO TNG £TAIPIOG, ATTOKAAOUUEVOI
wg risk takers, control functions kai key employees, mépav Tou BacikoU pIcBoU Toug dikaiouvTal va AdBouv eTITTAéovV pia
peTaBANTA apoifn, To Tood TG oTroiag kabopiletal oe £TACIA BAcn atd 10 AloIKNTIKO ZupBoUAIo ThG UNTPIKAG eTaipiag Achmea
TTOU KAVEI Kal TNV TEAIKA €10rjynon otnv Emirpoty Apoifwy yia Tn Afjyn Tng TeAIKNG amégaong. Risk takers eival o1 epyaldpevol
TTou n B€on Toug yevvd OnuAvTIKOTATEG €UBUVEG Kal TOUG KOBIOTA «KTATOPEG KivOUuvoux» (AlcuBivwy ZUpBoulog, Mevikoi
AiguBuvtég KAGdwv). Control functions givail o1 epyalOuevol TTOU KATEXOUV ONUAVTIKO EAEYKTIKO POAO OXETIKO PE TN AEITOUpYia TNG
ETAIPIOG KAl TNG OUPMOpYwONg TNG €vavtl Twv dnuociwv apxwv (AvTng Eowrtepikol EAéyxou, A/vTng KavovioTikig
ouppopewong, Aiving AvBpwtrivou AuvapikoU, ANTAG Alaxeipiong Kivouvou, Emike@aAng AvaAoyioTikhg Aecitoupyiag). Key
employees €ival ol epyalopevol TTou KAaTaAauBAavouv opyavikég BECEIG KPIOIYEG YIa TNV ATTOTEAETUATIKI) AEITOUPYia TNG ETaIPIAG.

H petaBAnTA apoiff oxeTtiCeTal Kai uttoAoyideTal ye BAon TIG AKOAOUBEG TPEIG TTAPAPETPOUG:

1. Ta oikovopikd atmroteAéopara Tou Opidou Achmea
2.  Ta oikovopiké atmroteAéapaTta NG EAANVIKAG eTaipiag (s€aipolvTal Ta control functions)

3. Tnv emiteuén TWV £ATOUIKEUPEVWV OTOXWYV O ETTITTEDO TWV €PYACOUEVWY, Ol OTTOI0I CUHPWVOUVTAI KAl KATaypaQovTal
€K TWV TTPOTEPWYV. ZUVOEOVTAl WE TNV ETAIPIKA TaAUTOTNTA TNG Achmea TTou €0TIAdEl OTO GUUQPEPOV TOU TTEAATN, TN
dnuioupyia ouvexoug agiag yia OAa Ta ePTTAEKOUEVA PéEPN Kal CUPPBAAAEI TNV ETTIXEIPNOIAKA ouvExela TG Achmea.

EmmpooBétwg, n kataBoAr Tng yeTaBANTAG apoIfhg €apTaTal Kai oTTd TIG £€1G TTPOUTTOBEDEIG:

1. Tnv emiteugn TouldxioTov Tou 75% Tou TTPORAETTOPEVOU CUPPWVA PE TO ETTIXEIPNOIAKS OXEDI0 Képdoug MeTd Popwv
NG €TQIPIOg

2. Tov €Aeyxo @epeyyudTNTAG KOl PEUOTOTNTAG (solvency & liquidity test) o emiTredo eTaipiag

3.  Tov €éAeyx0 @epeyyudTNTAG KAl PEUCTOTNTAG O€ ETTITTEDO OPIAOU, TTPIV ATTO TNV TEAIKK TTANPWHN TNG HETABANTAG auoIBAG.

TéAog, €10IKA yia Toug epyalouévoug TTou 0 POAOG TOug XapakTnpeietal wg risktaker ) control function, n kataBoAn g
METABANTAG aPoIBAG TTOU avayVvwpiZETal/ XOPNYEITAI VIO CUYKEKPIKEVO £TOG TTPAYUATOTTOIEITAI WG €EAG:
1. Apeoa katapAntéo mooo: 10 50% Tou GUVOAIKOU TTOOOU KATARAAAETOI AUECT OE PETPNTA EVTOG TOU ETTOUEVOU £TOUG

atrd 10 £T0G TO OTTOI0 APopd

2. AvaBaMoépevo pépog: To utréAoiro 50% Tou ouvoAikoU TToooU KaTaBGAAeTal PETE aTTO 5 £Tn, OO0V €TTOVECETAODEI
Kal S10TTIOTWOEI OPIGTIKG N GUVOPON TWV ATTAITOUUEVWY TTPOUTTOBECEWY aTTO Ta APUOdIa OPYava TWV KEVTPIKWV.

B.2. ANAITHZEIZ KATAAMAHAOTHTAZ KAI AZIONIZTIAZ

‘Ooov agopd Tnv KataAAnAdAnTa kai aglomaoTia, To 2016 BeoTTiOTNKE WIa TTOAITIKA EAEyXOU TTPIV TNV TTPOCANWN, KABWG Kal
Mia diadikagia avaTrTuéng atrodoxwy Kal dlaxeipiong yia Ta TTPOCWTTa Ta OTToia SI0IKOUV OUGIACTIKA TNV €TTIXEIpNON, dnAadn Ta
MEAN Tou AloIKNTIKOU ZupPouliou, Ta UEAN TNG EKTEAECTIKAG EMITPOTING TTOoU Oev eival PéAN Tou AIOIKNTIKOU ZUuppouliou, o
d1euBuvTAG avBpwTTIVou SUVAUIKOU Kal 0 YEVIKOG dieubuvTAg IvTepapépikav BonBeiag, kai o1 utrelBuvol Bacikwv Asiroupyiwv. Ta
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TTPOOCWTTA AUTd avaAapBdavouv onuavTikoUg KIvOUVOUG yia Tnv IvTepapépikay. ZToixeia yia TnV KATOAANASGANTA Kail a&loTioTia Twv
ev AOyw epyalopévwy Exouv KolvotroinBei otn Etrotrmik ApxH.

MoAITikr) KaTaAANAGANTaG Kal aglommoTiag oUh@wva JE TIG KaTeuBUVTApIeS Ypaupég AlokuBépvnong Tng EAAEY kai Tov
Kavoviouo 2015/35 Tng EE eykpiBnke amd 1o AloiknTiké ZupBouAio Tov PeBpoudpio To 2017.

H MoAimikA puBuicel To TTAaioio agiohoyoewyv TNG KATaAANASTNTAG Kal agloTTaTIag VTGS TWV TTAPAKATW ETAIPIWV KA TWV
BuyaTpIKwy Toug WG Yépoug Tou Opidou Achmea BV:

1. Ivrepapépikav EAAnVIKA AceaAioTiki ETaipia Zwig A.E.
2. Ivrepapépikav EAANvIkA ETaipia Ac@aiicewy Znuiwv MovotrpécwTn A.E.

3. Ivrepapépikav BonBeiag Movotrpoowtn Avwvuun ETtaipia Mevikwv Ac@aAioewv

H MoAITikA ouvtdybnke cuppwva pe Ta apbpa 42843 tng Odnyiag 2009/138 EE émmwg evowpatwlnkav pe 1o apbpo 31
Tou v.4364/2016 61w 10XUEl, To ApBpo 273 Tou Kavoviopou 2015/35EE, 1a dpbpa 11,12,13 Twv KareuBuvtnpiwv Mpappwyv
(BoS-14-253/28.1.2015) é1rwg epappdoTnkav pe ta dpbpa 12,13,14 g MNEE 60 Tng T.1.E.

JuyKekpigéva TTeplypdel: a) Tn diadikacia yia Tnv agloAdynon Tng KATAAANASGTNTAG Kal AgIOTTIOTIAG TWV TTPOCWTTWY TToU
dloIkoUv TNV Iviepapépikav i aokoUv Baaikég Acitoupyieg 6tav agloAoyouvTal yia pia ouykekpipévn Béon kal o ouvexn Baon, B)
TTEPIYPAQPH) TWV TTEPITITWOEWYV TTOU BIKAIOAOYyoUV TNV eTTavagioAdynon NG KataAANAGTNTaG Kal agloTTioTiag Kal y) TTEpIypa®n Twv
81adIKaoIWV KATAAANASGTNTAG Kal O&IOTTIOTIAg yia TNV agloAGynon Tou UTTOAOITTOU GXETIKOU TTPOCWTTIKOU TToU &eV UTTOKEITAI OTIG
aTTaITACEIS TV ApBpwv 42 kal 43 Tng Odnyiag 2009/138 cUPWva PE Ta €0WTEPIKA TTPOTUTTA OTAV agloAoyouvTal yia pia
OUYKEKpIYEVN BEan Kal o€ cuvex Baon

H ToAimikr) duvatal va epappoletal, aveEdptnTa atmmd To €Av €va TTPOOWTIO eival epyadéuevog otnv Iviepapépikav o€
utTaAAAAOUG, EpyoAGBoug oplouévou XpOvou, ETTOXIOKO TTPOCWTTIKO Kal OikTuo diapueagoAdfnong.

>KoTrog TNG MoAITIKAG gival va diaoc@alioel Ta TTPOTUTTA KATAAANAGTNTAG Kal agIoTToTiag akepaIOTNTAG Kal UTTEUBUVOTNTAG
yia 6Aoug Toug UTTAAARAOUG CUPGWVA WE TIG TTOPOKATW Pabuideg:

Ba@Buida 1: MéAn Tou A, péAn Tng avwrepng Aloiknong TTou avagépovtal ameuBeiog oto A.X. (ATol péANn TG
ExteAeoTikng EmiTpottig), Emike@aieic Baoikwyv Aciroupyiwv (ATol Alaxeipiong Kivouvwy, KavovioTikAg Zuppdpewaong,
AvaloyioTikig, EcwTepikol EAéyxou).

BaBpida 2: OAol o1 uttéAoiTTol epyagdopevol.

H MoAimikA avapéveral va avabswpnBei To 2021.

B.3. 2YZTHMA AIAXEIPIZHZ KINAYNQY, 2YMIMNEPIANAMBANOMENHZ THZ A=ZIOAOIMHZHX
IAIQN KINAYNQON KAI ®EPEITYOTHTAZ

H oTtpatnyikr kivduvou Tng Iviepapépikav Xpnoiyelel wg Bdaon yia 1o TAaiolo diaxeipiong kKivouvwy. H oTparnyiki auth
aglohoyeital kal eykpivetal KaBe xpoévo atré 1o AloiknTIKO ZupfoUAio. AuTr n oTpartnyiki Kivduvou Trepiéxel apxEg yia (1) n
81a8eon avaAnwng Kivduvou, (2) Tnv KouAtoupa Kivduvou kai (3) Tn dlakuBEpvnaon Tou Kivouvou.

H otpatnyikfy kivéuvou Tng Ivrepauépikav eival euBuypaupiopévn pe Tn oTpatnyik kivéuvou tng Achmea n otroia
avoAUeTal TrepaITéPpw Kal atroTeAel pépog Tou TAaiciou diayeipiong kivouvwy Tou Opilou (TTAaiolo oAokAnpwpévng dlaxeipiong
Kivéuvwy, IRMF). To 1TAaioio oAokAnpwuévng diaxeipiong KivOUVwY aTTOTEAEITAI ATTO ETTTA OTOIXEIQ, TA OTTOI0 £§AT@AAI(ouV Hia
OUVETTH, aTTOTEAECHATIKA Kal atrodoTIKr dladikacia diayeipiong KivoUuvou.
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AIAAIKAZIA AIAXEIPIZHZ KINAYNOY

H diadikacia diaxeipiong KivoUvou gival TTpovonTIKA KOl EVOWUOTWHEVN OTNV €TAIPIKN douR Kal oTn diadikagia Afyng
ATTOPACEWY TNG KABE emIXeEIPNUATIKAG povadag. H Ivrepapépikav agloAoyei 1600 Ta didgopa €idn Twv KIvOUVWY 600 KAl TOUG
KIVOUVOUG TwV S1apOpwV ETTIXEIPNHUATIKWY HOVASWY Kal TTWG auToi 01 Kivouvol aAANAOETTIOPOUV.

H oiadikacia diaxeipiong Kivduvou e@apudletal TOG0 OTOUG €T PEPOUG KIVOUVOUG OCO0 Kal g€ ETTITTEDO0 TUVOAIKOU
KivdUvou. MNapakdTw TTEPIYPAPOUNE Ta KUPIO XapakKTNEIoTIKA Tng diadikaciag diaxeipiong Kivouvou, OTTou diveTal Eu@acn oTo
OUVOAIKO eTTiTTEDO.

H Aeimoupyia Alaxeipiong Kivdivwyv ekteAeital otnv Ivrepauépikav amd 1o TuAua Alaxeipiong Kivolvwy 10 0TT0i0
TTapakoAoubei, cupBoulelel kai utrooTnpiel TIG dladikaaieg TrapakoAouBnong Kivouvou. H avegaptnoia tng Aeimoupyiag
Alaxeipiong Kivouvwy diao@alifetar kaBwg o emkepaAng Aiaxeipiong Kivouvwv avagépetal Asitoupyikd otnv Emirpotni
EAéyxou & Kivduvwy / A.Z.

O1 dpacTnpidtnTeS TNG Alaxeipiong Kivduvwy kaBopifovtal ato Etraio MAdvo tng pe Bdon tnv €moia agloAdynon Twv
KIVOUVWV TNG eTaipiag AauBavovtag umméywn Tn OTPATNYIKA TNG €TAIPIAG, TIG ONUAVTIKEG €EEAIEEIC OTO E0WTEPIKO Kal £EWTEPIKO
TEPIBAANOV TNG ETAIPIAG, KABWG Kal TIG ATTAITATEIG ATTO OAQ TA EVOIAQEPOUEVA EAN.

O1 emdueveg evoTnTEG avaAuouv Tn diadikaaia diaxeipiong KIvOUVOU yid TOUG £TTi HEPOUG TUTTOUG KIVOUVOU.
O evTOTIONOG KIVEUVWYV Kal N EKTiNon Kivduvou

O1 ekTIyRoeIg KIVOUvou TTou dievepyouvTal KaB' OA0 TO €TOG XPNOIMOTTIOIOUV TTOCOTIKEG KAl TTOIOTIKEG HEBSOOUG Kal
TEXVIKEG:

o H ootk auté-agioAdynon Twv Kivouvwy €0TIAfEl O€ TOUEIS OTTWG N OTPATNYIKH, Ta OX£DIA KAl 01 AEITOUPYIKOI Kivduvol.
AuTé TrepIAauBavel, PETaEu GAAWV TNV TTOIOTIKA EKTIUNGN OTPATNYIKWY KIVOUVWY He Tn dloiknon Kai 1o AIoIKNTIKO
ZupBouUAIo, 61ToU gvToTTiCOVTaIl KAl agloAoyouvTal TTIBavoi oTPATNYIKOI Kivouvol.

o H Ivrepapépikav xpnoiyoTtrolei JovréAa KivoUvou yia Tn OIEVEPYEIQ TTOCOTIKAG EKTINONG Tou TTPOQIA KIivoUvou Tng. Oi
Kivouvol TTpoadiopifovTal XpnoIPoTToIvVTag TNV Tutrotroinuévn péBodo tng Pepeyyudtntag Il ) eowTepikd povréAa. Ta
MovTéAa KIvOUVOU XPNOIUOTTOIOUVTAl OTn JIAXEIPION €VEPYNTIKOU-UTTOXPEWOEWY, T OTPATNYIKA aviac@dAiong, Tnv
TIHOAGYNGN, TN diaxeipion eMOOCEWY Kai Tn SIOXEiPIon KEPAAQiwy.
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o  Zevdpla Kal TTPOCOMOIWOEIG OKPAiWY KATAOTACEWV TTAPEXOUV TTANPOPOPIEG OXETIKA HPE TO TI CUMPAivEl KATW aTTd
aKpaieg KATOOTACEIG 1] OTaV OUMPaivouv apKeToi TTapayovTeg o€ ouvduaoud. AuTtd Ta oevdpia Kal Ol TIPOCOUOIWCEIG
OKPAiwV KATAOTAGEWV XPNOIKOTTOIOUVTAl WG MEPOG TNG TTEPIOBIKAG TTapakoAoUBnong Tou TTPo@iA KIvoUvou Kal
OUYKEKPIYEVA yia TNV avdAuon oe peyoAuTepo BABo¢ Twv BaoiKWv KIVOUVWY OTTWG ava@épovTal oTnv €kBeon
AgloAdynong Twv I8iwv Kivdivwy (AIKD).

O1 dIGQOoPEG EKTIUNAOEIG KIVOUVOU TTOU QvVO@EPOVTAI Eival CUUTTANPWHATIKEG NETAEU Toug. H €kBean kivoUuvou ouvduddel Ta
KUPIO OTTOTEAEOUATO TWV OIOPOPETIKWYV EKTIMACEWV KIVOUVOU, 0odnywvTag o€ pia eviaia Bewpnon Tou TPo@iA Kivouvou,
OUMTTEPIAOUBAVOVTAG TNV ETTIOKOTTNON TWV KUPIGTEPWY KIVOUVWYV TTOU £€XOUV EVTOTTIOTEI.

AvTatrokpion oTov Kivduvo

Me Bdon Ti¢ ekTINAOEIG KIVOUVOU, KaBopieTal edv Kal TTola Ba gival N avTatmokpion TnG eTaipiag aTnv dlaxeipion Kivouvou
epooov atraiTeital. AUTEG oI EKTIMACEIG, METAEU AAAwYV, XpnolgoTrololvtal wg dedopéva yia TNV TTEPIOBIKY TTapakoAoubnon Tng
KEQAAQIOKAG ETTAPKEIAG KAl TNG €EEAIENG TOU KIVOUVOU, TNV TIMOAGYNON TIPOIGVIWY Kal TOV ETIXEIPNUATIKO oXedlaopd. Ol
arropaoelg Bacifovral o€ pia KAatdAAnAn 1coppoTria yetagu Kivouvou Kal armrédoong Kal OTTou gival avaykaio Aapfdavovtal Yétpa
yia va d1acpalIioTel OTI TO TTPOPIA KIVOUVOU dIaTnpEiTal EVTOG TWV OpPiwV TTOU £XOUV EYKPIBEI.

H kepdogopia avd opdda TTPoidvTwV aEIOAOYEITAI JE OIKOVOUIKEG HETPACEIG OTIG OTTOIEG N ATTOSOCN EKTIUATAI O OXE0N UE
TOUG ouva@Eig KIvOUvoug. Na Ta véa TTpoiovTa, die§ayeTal Kal EAeyXog Kepdopopiag e BACN TA OIKOVOUIKA ATTOTEAECHATA.

MapakoAoUBnon kai uTTooANR ekBéTEWY

To mpo@il Kivduvou Tng Iviepapépikav TTapakoAouBeiTal wg €ENG:

o Ta 1a Baoikd €idn kivduvwy, n Aloiknon Tng eTaipiag eTaAnBelel TTEPIOBIKA KaTd TTOOOV O Kivouvog eEaKOAOUBEl va
EVTAOOETAI OTA KaBopIoPEVa Opla avaAnyng KivéUvou TTou TTpoépyovTal atod Thv d1dBean avaAnywng Kivouvwy.

o 'Eva ouoTnua €o0wTePIKOU €AEYXOU XPNOIUOTTOIEITAl YIO TN CUCTNUOTIKN TTapakoAouBnon Bacikwv KivoUuvwv Kal
BaoIKWY EAEYXWV TTOU TTPAYUATOTTOIOUVTAl G€ OAES TIG BATIKEG AsITOUupyieg TNG eTaIpiag. Mapatroutrég TepIAapBdavovTal
o€ aAa TTAciola, 6TTwG N acg@aAeia Twv TTANpoopiwy Kal N Pepeyyuodtnra ll.

o H Aoiknon tng etaipiag TTapakoAouBei TNV arrddoon TwV EVEPYEIWV TTOU ATTOPPEOUV OTTO TIG OQUTOAEIOAOYHOEIG
KIvdUvou.

o H ouppdpewon AauBdaver TTOANA TTPOCOXN €VTOG Kal €KTOG TNG IvTepauépikav. Eival eyyevwg anuavTtikd va Utrapxel
CUPMOPPWON HPE TOUG OXETIKOUG VOUOUG, KAVOVIOUOUG, KAVOVEG, OPYOVWTIKA TTPOTUTTA Kal KWJAIKEG deovTohoyiag. H
Ivtepapépikav BEAEI va IKavoTTOIEl TIG OIKAIOAOYNUEVEG AVAYKEG TWV TTEAATWYV TNG KAl PE TOV TPOTTO auTd va GUURAAAE
oTnV euTmoTOoUVN Twv TreAatwv. H ouvexng mmapakoAoudnon Twv BeudTwyv CUPPOPPWONG ATTOTEAE onUAVTIKO
epyaAcio yia Tnv TTapoxn diapeRaiwaong Ot N CUPPOPPWAON HE TIG VOUIKES SIATALEIS gival eyyunuévn.

Mepiodikég ekBEaeig katapTtiovTal yia Tnv EmiTpott EAEyxou kai Kivouvou Kkai To AioiknTiIKO ZUBOUAIO:

o Tpiunviaia, karaptifetal €kBean KIvOUVOU ava@opIKa PE TIG €EENICEIC EVIOG TWV ETTIXEIPNUATIKWY HovAadwv TTou Ba
MTTOpOoUCaV va E€TTNPEACOUV TO TTPO®IA KIVOUVOoU, padi hE Ta ATTOTEAETUATA TNG TTAPAKOAOUONONG TWV KUPIGTEPWY
KIVOUVWY, Twv opiwv KIvOUVOU, TOU CUCTAMOTOG €C0WTEPIKOU €AEYXOU KOl TA EUPAMOTA OTTO TIG QVAAOYIOTIKEG
Oladikaoieg. AuTO evioxuel TTepaITEPW TNV OAOKANPWEVN ATTOWn OXETIKA PE TO TTPOQIA KIVOUVOU Hag Kal CUPPBAAAEI
aTnV TTPOTEPAIOTNTA Twv Opdacwyv dlaxeipiong. H Asitoupyia diaxeipiong kivOuvwy TTapakoAoubei o ouvexr Bdaon Tig
CUpQWVNUéveS Opdaelg ae Ooxéon ME Ta eupAuaTta TNG AvaloyioTiKng Aeimoupyiag, Tng Alaxeipiong Kivdlivwy kai Tou
EocwTtepikou EAEyyou.

o  ZUPTTAnpwartikd, ouvrdooetal ékBeon KavovioTIKAG Zuppopewaong o€ Tpinviaia Baon, n otroia TTEPIEXEI AETTTOPEPEIEG
OTO CUYKEKPIYEVA gupripgaTa TNG KavovioTIKAG ZUPPOp@WonG.

o  ZUMTTANPWUATIKG, cuvtdoaeTal €kBean AvaloyioTIkNAG A&iToupyiag o€ Tpiunviaia Bacn, n otoia eTegnyei TIg JETAROAES
Twv Texvikwv MpoPAéwewv kai Twv KepoAaiakwyv Amraitioewv PepeyyudTnTag Kol TTEPIEXEI AETITOPEPEIEG OTA
OuyKekpIpéva eupAuaTa NG AvaAoyiaTIKAG AEIToupyiag.

o Tpiynvigia katopTieTanl ékBeon EowTepikou EAéyxou, n otroia TTepIAaUBAvel avagopd oTnV aTTOTEAECUATIKOTNTA TWV
UNXAVIOPWYV €AEyXwV TNG eTaipeia, Tnv €¢éAIEn  ulotroinong Tou €TrioIou TTAGVOU €AEyxou, TOUG BlEVEPYOUUEVOUG
€AEYXOUG, TO TTOPIOPOTA QUTWV KAl TIG OXETIKEG OUCTATEIG.

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 25



‘EKOEXZH OEPETTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAXTAZHX

2UoTnua dlokuBEépvnong oo INTERAMERICAN

EkTdg amd tnv mePIOBIKA TTapakoAoudnaon Tou TTPo@iA kivduvou, n ékBeon AgioAdynong Twv Idiwv Kivoivwy (AIKD)
ouvtdooeTal o€ €T ola Baon. H AIK® mmpoo@épel pia eikova Kal Jia agloAdynon Tou TpEXOVTOG Kal HEAAOVTIKOU TTpO@iA KIvoUvou,
KaBWG Kal TNG avdaTrTugng TNG QEPEYYUOTNTAG KAl TNG PEUCTOTNTAG KATA TN SIdpKEIa TNG TTEPIOSOU TTPOYPANMATIONOU, TOGO O€
KOVOVIKEG 600 KOl O€ OKPAiEG KATOOTAOEIG.

To ox€dio avakapyng atré karaoTpo@r| Tng Ivrepauépikav (Disaster Recovery Plan) Trepi€xel TTANpo@opieG OXETIKA YE TOV
BaBuod otov otroio n Ivrepapépikav gival TTpoeToINAcUéVn Kal PTTopei va avakduwel ammod eEeAifelg, ol otroieg odnyouv o€ pia
KATAOTOON OIKOVOUIKAG Kpiong. To ox€D10 avakapyng evNUEPWVETAI o€ ETAOIA BAoN.

AIAGEXH ANAAHWHZ KINAYNOY

O1 oTpaTnYIKEG ApXEG 0 oxéon Pe Tn d1dBson avaAnyng Kivduvou Kal ol TTPoKUTIToudeg dnAwaoelg didBeong avaAnyng
Kivduvou (Risk Appetite Statements) agiohoyouvTal o€ emoia Bdon kai avaBewpouvTal 6TTou KpiveTal atrapaitnto. Agv UTTAPSE
Kapia onuavtik ahAayry otn didBeon avaAnwng kivduvou 1o 2020. H &idBeon avaAnyng KivdUivou ava@épetal oTn OTAON
atrévavTl oTov Kivduvo Kal atroTeAei €vdeitn Ox1 yovo Tng TTpoBupiag yia amodoyr aAAG Kal TnG IKavoTnTag yia avaAnyn
KIvoUvou.

AuTéG 01 apxég kKal ol dnAwoelg d1aBeong avaAnyng KivOUVOU OUYKEKPIYEVOTTOIOUVTAI PECW Onuioupyiag Baoikwv
Agiktwov Kivduvou, avoyxwv Kivouvou kal opiwv Kivduvou. Oi avoxég Kivduvou eival ol TrepIopIopoi TTou &ivouv pia oagr
KatelBuvon yia Tn diaxeipion Twv emMTTEdWVY KIvOUvou aTa otroia n Ivrepapépikav gival TpdBupun va ekTebei. Ta 6pla Kivduvou
XPNOoIYoTToIoUVTal OTIG KABNUEPIVEG ETTIXEIPNUATIKEG TTPOKTIKEG Yia va dgixvouv TTOo0 Kivouvo gival diateBeipévn va avaidBer n
eTaipia.

O1 ok6houBeg evvéa PaolkéG apxég OlaTuTTWvVOvVTal OTNV  OTpatnyiky Kivduvou. Tivetan  &idkpion  PETAEU
XPNHATOOIKOVOUIKWY KAl U XPNHATOOIKOVOUIKWY apXWV:

XpnNUOTOOIKOVOUIKEG APXEG:

1. AmrotéAeopa Kal HETABANTOTNTA KEPS WV
H Ivtepapépikav TrpayuaToTrolei éva BIWOIPO atToTéAECUa TToU £Eaa@aliel TN cuvéxela Twv dpacTnploTATwy TnG. Ol
akpaieg Slokupdavoelg oTa atToTeAéopaTta amogelyovtal. H eTaipia Ba Tpémmel va JIOIKETAI PE TETOIO TPOTTO WOTE N
mOAVOTNTA TO ATTOTEAECUA VO OTTOKAIVEI OTTO TO AVAUEVOUEVO QATTOTEAECHO TTOPAUEVEI EVTOG TOU TTPOKABOPIoUEVOU
€UpOoUG.

2. Kegalaiakn 0éon
H Ivtepapépikav diatnpei pia otabepr) KepaAlaiakr) Béon o€ eTTiTTeEd0 VOUIKAG ovTOTNTAG KAl O€ £TTITTEd0 OPiAoU, N oTToia
gival dveta Tadvw ammd Tov OTOXO TNG TTPACIVNG CWvng OTTWG opileTal oTnV TTONITIKA KEPAAQIAKNG ETTAPKEIAG TNG
Ivtepapépikav (120%). ZUgQwva e TNV TTONITIKY) KEQOAQIOKAG ETTAPKEIAG TNG IvIEpApEPIKAY, OTNV TTEPITITWON
amdédoong MEPIOUATWY N «TTpoaéyyian look through» yia Tov kaBopioud TnG eepeyyudTNTAg TNG IvTepapépikav Zwng Ba
TpETTel va diatnpeital o€ TooooTé uwnAoTepo Tou 100%.

3. ©éon peuoToOTNTAG
H Ivtepapépikav diatnpei €TapKA PEUCTOTNTO O €UBUYPAMPMION ME TNV TTOAITIKN KIVOUVOU PEUCTOTNTAG O€ ETTITIESO
VOUIKAG OVTOTNTAG WOTE va gival og B€on va KOAUWE! TIG TPEXOUOEG Kal HEANOVTIKEG UTTOXPEWOEIG TNG PEUCTOTNTAG OE
OUVOAKEG «ouveXICOpEvNG dpacTnpIOTNTOG» Kal akpaieg kataoTtdoels. O oT1dxog TnG Ivrepapépikav gival o BeikTng
KIvdUvou (n avahoyia TnNG peucTOTNTAG OUV TWV GUVOAIKWY AVAPEVOUEVWY EI0POWYV TTPOG TIG CUVOAIKEG AVAUEVOUEVEG
EKPOEG) va eival Tavw atd 1,5 yia Toug emmopevoug 18 priveg o€ OUVORKEG «OUVEXICOUEVNG SPaCTNPIOTNTAG» Kal
aKPaieg KATAOTACEIG.

4. Kivduvog ayopdg
H Ivtepapépikav €xel Treplopiopévn didBean avaAnywng KivoUvou ayopdg Kai n €KBeor TNG TTPOEPXETAI ATTO ETTEVOUTIKEG
OpaaTNPIOTNTEG TTOU TTPOTIBETAI VA AVTATTOKPIOOUV OTIG PEAAOVTIKEG UTTOXPEWOEIG WG ATTOTEAECHA TNG CoUVABOUG
opaaTnpIdTNTAG. KUplog oTOX0G Jag ival va avtatrokpIBoUPE OTIG UTTOXPEWOEIG PHAG UE ETTEVOUOEIG XaunAoU KivoUvou
TTOU CUPHOP@WVOVTaI JE OAOUG TOUG TTEPIOPIOUOUG, OTTWG TTEPIYPAPETAI OTO EYKEKPIMEVO pag ETrevouTikd Mpdypappa:
onAadn uwnAr TOTOANTITIKA IKAVOTNTA, UWNAAG PEUCTOTNTAG TTEPIOUCIOKA OTOIXEIQ, TTEPIOPICUEVN €KOECN avd €KOOTN,
OxI TTAPAYywWYa K.ATT.
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5. Kivduvog afétnong avricupBaAlopévou
H Ivrepauépikav O100€tel TTOANITIKF KIVOUVOU QVTICUMBAAAOUEVOU TTPOKEIMEVOU VO €AEyXEl TOv KivOuvo aBétnong
avTiougBaAAopévou. To €TAOIO eyKekpIuévo ETTevOuTIKO Z)EDI0 TNG avagépel TTioNg Ta Opia avTicupBaAllouévou Kal
OUYKeKpPIPEVOUG avTiIoUPBaAAouévoug. Avagopikd Pe ToV KivOuvo aBETnong aviag@aAioTh, £X0UV 0pIOTE OpIa avOoXAg
KIvOUvVou OTToU GTOX0G TNG Iviepauépikay eival va emITeUXOei N dIaC@AAICN TOU EMITTEOOU TWV OPIWV AUTWYV, AVAPOPIKA
ME TRV TTIOTOANTITIKA a§IoAGYyNon TwV CUPPBACEWY AVTACQPAAEING.

6. Ao@aAioTIKOG Kiviuvog
H Ivrepapépikav dI1aBETel TTOMITIKI) ao@AMIOTIKOU KIVOUVOU Kal €XEl wG OTOXO va dlatnproel éva d1a@opoTToINUEVO
XOPTOQUAAGKIO CUMPBOAdiwy, TTPOKEIYEVOU va eTTw@EAETal amd Ta kéEPSON Tng dlagopoTroinong Kal va atmo@elyel Tn
OUYKEVTPWAN KIVOUVOU.

Mn XPNHOTOOIKOVOUIKEG APXEG:

7. Moi1éTnTa TPOIGVTWYV KaIl UTTNPECIWV
‘Evag Bagikdg oTOX0G TNG OTPATNYIKAG TNG IvTEpauEPIKAV €ival VO KATAVOE TIG AVAYKES TWV TTEAATWV Kal va €ival n TTIo
«@IAIKI) TTPOG TOV XPAOTN» OOQAAICTIKN ETAIPIA.

8. As&iToupyik6g Kivduvog/oUuoTnUO ECWTEPIKOU EAEyXOU
H Ivtepapépikav oToxelel oTnv €AaXIOTOTTOINON TOU KIVOUVOU Cnuiag otmd QaveTTAPKEIG i ATTOTUXNMEVEG £0WTEPIKEG
01ad1Ka0iEg, TTPOCOWTTIKO, GUCTAKATA 1] AOyw €EWTEPIKWY yeyovoTwy. H eTaipia oToxelel va evroTilel autd Ta aéBaia
yeyovoTta Kai va dlaxelpideTal Tov AEIToupyIkKO Kivduvo Tou opyaviopou eviog Twv opiwv Tng 81d6song avaAnyng
KIVOUVOU, TTPOKEINEVOU va ETTITUXEI TN OTPATNYIKA TNG KAl VA OTTOQUYEl ONUAVTIKEG OIKOVOUIKEG, VOMIKEG, PUBUIOTIKEG
OUVETTEIEG 1] GUVETTEIEG GTN PRAUN TNG.

9. Zupuopoewon
H Ivtepauépikav CUPPOPQWVETAI JE TOUG VOUOUG Kal TOUG KavoviououUg. O epyaldduevol, o1 TTEAATEG, Ol TTPOUNBEUTEG Kal
ol Aoitroi ouvepydTteg TnG Iviepapépikav AEIToupyolv Pe akepaidTnTa. E@appdletal TTOMITIKE) PNOEVIKAG avOXAG OTIG
KUPWOEIG TTOU aPopoUV TTapafIdaelg akepaidTNToG.

KOYATOYPA KINAYNOY

To AloiknTiké ZuppBouAio kai n dloiknon TG Ivrepapépikav evBappUvouv pia €TTOIKOOOUNTIKY avTiAnywn OTnv oTToia ol
Kivduvol pytropouUv va culntnBoulv avoixTd Kal n Afyn atmopdoewv Bacifetal otnv KATaAANAN 1coppoTria pgetagl Tou Kivouvou,
TOU KEQOAQioU Kal TNG AVAPEVOUEVNG OTTOBO0NG.

To AloiknTiké ZupBouUAio, n Aloiknon Tng eTaipiag Kal ol epyalouevol AapBAvouv TOKTIKF) KATAPTION Kal TTapakoAouBolv
HOVIPO EKTTAIBEUTIKA POBAPaTA WOTE VA KATAVOOUV Kal VA aokouv TIG appodioTnTéG Toug oTo Tredio TnG diaxeipiong Kivouvou,
OTTWG eKTTaIdEUON OXETIKA PE T dEOVTOAOYIa, TNV EUAICONTOTTOINCN ATTEVAVTI GTNV OTTATN KAI TNV AOQAAEIQ TWV TTANPOPOPIWV.

O vopog tepiAaufdvel pia oeipd atmd aTTalTioEIS Yia TOUG Epyadouevoug O€ opyaviopoUug TTou aoyoAouvTal 18IKE PE Th
AMyn kai diaxeipion kivduvwy (Bacikég Aeimoupyieg). MNa Tov OKoTTo autd €xel BeommioTel pia EexwploTr) diadikaoia, n otroia
€€AOQaAiCel TN CUPPOPPWON YE TIG ATTAITAOEIG TTEPI IKAVOTATWY Kal OouG.

H Ivrepapépikav akoAouBei pia eAeyxopevn TTONITIKA ammodoXwv, oUPQwva PE Tnv oTroia Ta OTPePAG KivnTpa
TTpoAauBavovTal HECw TNG XProng oToxwv Bdaoel Kivduvou. H TTOMITIKF) aTTod0XWV CUPMOPPUWVETAI PHE GAOUG TOUG OXETIKOUG
KQavovIGuOoUG.

AIAKYBEPNHZH KINAYNOY

lNa tn dlokuBépvnon Twv KIvéUvwy TnG, N Interamerican XpnoIYOTIOIEI TO JOVTEAO TPIWV YPOAUUWY GUUVAG, TO OTToio gival
£€va TUTTOTTOINUEVO PHOVTEAO EUPEWG YVWOTO aTNV ayopd. H Xpron autwyv Twv Ypauuwy duuvag BeATiwvel Th dlaxeipion kivouvou,
EVW N TPITN YPAPMA £XEI Evav aveEApTnTo EAEYKTIKO Kal KPITIKO pOAO.

To AloiknTiké ZuppBouAio (piag BaBuidag dioiknTiKG YovTéNO) gival 0 KUPIOG Qopéag yia Tn dlaxeipion Kal Tov EAeyXo TNG

etaipiag. H Emrpoty EAéyxou & Kivouvwv ocupPoulelel 1o AloiknTiké ZupyBoUAio Tng Etaipiag yia Béuarta olkovouikng,
BI0IKNTIKAG KAl OPYAVWTIKIG CUPHOPPWONG, KOBWG KAl OXETIKA hE TO TTIPO@IA KIvOUvou Kai Tn dlaxeipion Kivduvou.
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H EmitpoTtr Oikovopikwy kai Kivduvou (FRC) gival pia eKTEAEOTIKE €TTITPOTIH) Tou AloiknTikoU ZupBouliou. XpnoipeUel wg
TTAATQOpUa yia To AloiknTiké ZupBouAio kai T dioiknon (oTa TTedia OIKOVOUIKWY Kal KIVOUVOU) Kal TOUG OIKOVOMIKOUG BIEUBUVTEG
TWV JIAQPOPWV ETTIXEIPNUATIKWY MOVAdWYV yia va oulnTACOUV Kal va aTropacioouv yia Ta Béuata TTou oxetiCovral Pe Ta
OIKOVOUIKG, Tn dlaxeipion Tou KivOdUvou, avaAoyIoTIKA BEPaTa KAl CUMUOPPWOT.

EmirAéov, BeoTTioOTNKE OUVTOVIOTIKA EMITPOTIH avdmTuéng tpoidviwy (PDSC), n otoia e&eTdlel TIG TTPOTATEIS YA VEA
TTPOIGVTA TTOU UTTORAAAOVTAI ATTO TOUG UTTEUBUVOUG aVATITUENG TTPOIGVTWY Kal ATTOQAGCiCEl avaASOYwG.

EuBuypapuiopéveg pe Tnv Emtpotr) Oikovopikwy Kail Kivéuvou (FRC), uttdpyouv emTpOTTEG TTOU gulnTOUV Kal BI0IKOUV
TOUG KIVOUVOUG EVTOG TOU opyaviGuou (TT.X. ETMITPOTIA avTac@AAIoNG, ETTITPOTTH TTEVOUCEWY, ETTITPOTTH] TTANPOPOPIKHAG).

A=IOAOIMHZH IAION KINAYNQN KAI ®EPEITYOTHTAZ (AIK®)

ExkT1ég atmé TV 1MEPIOdIKR TTapakoAouBnon Tou TTpo@iA Kivduvou, KatapTifeTal £TnNCiwg pia €kBeon agloAdynong 16iwv
KIVOUVwY Kal @epeyyudtnrag (AIK®D), n otroia xpnoigoTtroieital yia Tnv Katdption Tng eviaiag ékBeong AIKD oe emimedo
0AGKANpou Tou opiAou.

H ékBeon agioAdynong 18iwv KIvOUVwy Kal @epeyyudTnTag (AIKD) pixvel wg kai aglohoyei To TpEXOV Kal PEAAOVTIKO
TTPO®IA KIVOUVOU Kal TIG ETTITITWOEIS OTNV QEPEYYUOTNTA KAI TN PEUCTOTNTA TG IvTepapépikav KaTd Tnv SIdpKela TNG TTEPIOGSOU TOU
emxelpnuarikou oxediaopou. H AIK® eival ouveTtig pe Tig TAKTIKEG dladikaoieg kal atroTeAei To TeAeuTaio oTadio Tng diadikaaiag,
KoBwg €&eTAlel TN ouvoxn METAEU TNG OTPATNYIKAG, Tou KIVOUVOU Kal TNG €TTAPKEING Twv KEPaAaiwv. OAa autd Ta oToixEia
ouvdualovTtal o€ aQuTh TnVv €kBeon.

H AIK® eAéyxer av 10 S100€01M0 KEQAAQIO KOl PEUCTOTNTA ETTAPKOUV KaTd Tn OIdpKeia TnNG TEPIOBOU ETTIXEIPNTIAKOU
TTPOYPAPHaTIOPOU, dedopévou Tou PEAAOVTIKOU TTPO®IA KIvEUvou, Tou atraitoUhevou KepaAlaiou kal Tng d1dBsong avaAnyng
Kivduvou. H ektipnon autr Bacifetal o€ pia TTpORAEYnN TWV ATTAITOUPEVWY KAl TwV SI0BECIHWY KEQAAAIWVY Kal PEUCTOTNTAG, PE
Bdaon 1o eykekpiyévo Emmixeipnuatikd xédio. H extipnon Baciletal otnv utréBeon Bdaong tmou TTeplypd@eTal aTo Emixeipnuatikéd
>x€010 Kal OTA aTTOTEAEOUATA EVOG apIBUOU CEVapPIWV KAl EAEYXWV O€ AKPAiEG KOTAOTACEIS. Ta OEvApIa Kal Ol EAEYXOl O€ aKpaieg
KaTaoTaoelg Bacifovral 0Toug Bacikoug KIvEUVoug TTou TTpoadIopifovTal 0TO OAOKANPWUEVO TTPOPIA KIvEUVOou.

O1 TTAnpogopieg TTOU CUYKEVTPWVOVTAl KATd Tn SIdpKela auThg TNG S1adIKACiag XpNOIUOTTOIOUVTAl VIO ThV EKTIUNON TWV
METPWV A TWV eVEPYEIWV (TTPOOBETWY i GAAWV) TTou atraitouvtal oto Emixeipnuatikd Zxédio kai/j otn diadikaoia diaxeipiong
KIVOUVWV Kal KEQAAaQiou, TTPOKEINEVOU va BeATIwBE To TTpo@IA atTrédoong, KivdUuvou Kal kKe@ahaiwv Tng Iviepapépikav kai va
UTTAPEEl CUPPOPPWON HE TIG dnAwoelg d1dBeong avaAnywng Kivduvou, OTav PEANOVTIKEG €EeAiEelg TTpoBAETTOUV aTTOKAION.
EmimAéov, dieukpiviCel Trola péTpa peiwong Twv KivoUuvwy Ba ytropoloayv va An@Bouv o€ TTEPITITWan TTou £TTEABOUV Ta apvnTIKA
OUPBAvVTa TTOU TTEPIYPAPOVTAI OTA OEVAPIA KAl TIG OOKIPEG AKPAiWY KATAOTACEWY («UEANOVTIKEG EVEPYEIEG TNG BloikNaNG»).

Ailadikacia AIKO

H AIK® eival pia diadikacia KoTd Tnv oTroia n ouvoxn METagu Twv dlagopwv dIadikaoiwy dlaxeipiong KIivOUvwy Kai
KePaAaiou EVOWUATWVETAI OTNV ETTIXEIPNUATIKR oTpaTnyIKA. H AIK® TTapéxel i ouvoAIKR €TTIOKOTTNON TWV ATTOTEAEOUATWY TWV
d1adIKaoIwV agIoAdynang KIvOUVoU Kal pepeyyuOTNTAG KATE TO TTAPEABOY £T0G.

Qg diadikaaia, n AIK® BaoifeTal Kupiwg o€ ToKTIKEG Baoikég dladikaaieg OTIwWG:

- ETqoilo avaBswpnon Twv eyypd@wyv TTONITIKAG KIVOUVOU e OKOTTO Tn Sla0@AAION €vOG ATTOTEAECUATIKOU TTAQICIOU
KIVOUVWYV, cuuTTEPIAANBAvOpEVNG TNG €TACIAG evnuépwaong TNG 01d0song yia avaAnyn KivoUuvou

- OAokAnpwuévn avaiuan Kivduvou (0 TTPOadIoPICHOS TwV BACIKWY KIVOUVWY TTOU EUTTAEKOVTAI KAl TWV HETPWY TTOU
TTPETTEl VO AnpBouv)

- 'EkBean kivduvou (TTapakoAouBnon Tng diabeong avaAnyng kivdUivou, aAAayég aTo TTPO@IA KIvOUVOU Kal TTpoodog Twv
METPWYV TTOU apopouV Baaikoug KIvOUVOUG)

- Tokmikoi uroAoyiopoi PepeyyuotnTag Il (e€EAIEN kal TTapakoAoUBNan Tou TTOGOTIKOU TTPOPIA KIVOUVOU)

- Zxe®l0oPOG KEQOAQIWV Kal pEUCTOTNTAG, OTO TTAQICIO TNG dIadikaoiag KUAMIOUEVWY TTPORAEWEwWY (EEENIEN OTN PEAAOVTIKN
ETTAPKEIA KEPOAAIWVY KAl PEUCTOTNTAG OTO BACIKO OEVAPIO KAI OTOUG EAEYXOUG OEVAPIWY KAl OKPAiWV KATAOTACEWY)

zmv Ivrepauépikav n Oiadikacia OleubuveTal Katd KUpIo AGyo pe Bdon TIG uTToKeipeveg O1adIKATIEG OTPATNYIKAG,
KePaAaiwy kai diaxeipiong KIivoUvou.
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H éxBeon AIK® mrapdyetal pe evioAR kai uttd Tnv emotrTeia Tou AloiknTikoU ZupBouAiou. H emimeAikry olvown tng AIK®
oudnreital, aflohoyeital kal eykpivetar otnv Emrtpoty Oikovoplkwy Kal Kivduvou Kol OTn OUVEXEId eyKpiveTal atmd Tnv
EkteAeoTikr) EmiTpoth, Tnv EmiTpoTtt) EAéyxou & Kivduvou kai To AioiknTiké ZuppoUAio.

To TuApa diaxeipiong KIvOUvwy egival UTTEGBUVO yia Tov GuvToviopd Kal TV uAotroinon Tng ékBeong AIKD. H diaxeipion
KIVOUVWYV ouvepyadeTtal oTevd pe OAa Ta apuOdIa TUAUATA VIO TNV EKTTOVNON QUTAG TNG €KBEoNG.

B.4. 2YZTHMA EZQTEPIKOY EAEIXOY

‘Eva TTAQicI0 OUCTAPOTOG ECWTEPIKOU EAEYXOU XPNOIYOTIOIEITAI YIQ T OUCTNUOTIKI TTAPOKOAOUBNoN BaCIKWV KIVOUVWY
Kal Baoikwv eAéyxwv o€ OAo Tov Opyaviopd. Avagopég TrepidaufBdavovrtal kal oe AAAa TTAdiola, OTTwG n ao@AA&la Twv
TAnpoopiv kal n Pepeyyudtnta Il. Ektédg amd 1 dpactnpidtnteg Tng Aeitoupyiag EowTepikod EAéyxou (BA.kaTwTépw),
Baoikd oToIXEiO TOU OUOTAPOTOG €ival n ekTéEAeon evog TTAaiciou eAéyxwv atrd Tn Alaxeipion Kivoivwy kar Tnv KavovioTikA
Juppopewon, Baciopévwy otnv agloAdynon Tou KivdUvou, CTIG dpacTnpIOTNTEG TWV ETTIXEIPNOIOKWY povadwyv Tng Etaipeiag
(Controlling Working Framework). Ta ammoteAéopata Twv eAéyXwv TTapouciddovTal o€ Tpiunviaia Bdon otnv Emrpotr EAéyyou
& Kivduvwy (ARC)/A.X.

O kivduvog ouppdpewang eival «o KivOuvog VOUIKWVY 1 BIOIKNTIKWY KUPWOEWY, OUCIWOOUG OIKOVOUIKAG Cnuidg N
ATTWAEIOG QHUNG TTOU PTTOPED VO UTTOOTEN MIa ao@AMNIOTIKY ETAIPIA WG ATTOTEAECHA TNG AdUVAMIAg TNG VO CUPUOPPWOET hE Toug
VOUOUG, TOUG KaVOVIGHOUG, Ta OUVAPr aUTOPPUBUIOTIKA TTPOTUTTA OpYAvVWong Kal TOUG KWOIKEG BEOVTOAOYiag TTou I0XUOUV YIa
TIG ©pacTNPIOTNTEG TNG. H pn cuppépewon PTTopEi va odnyAoel O€ VOUIKEG ) KAVOVIOTIKEG KUPWOEIG, OUCIWAN OIKOVOUIKY nuI&
f armwAeia @AUNG. H ouppopewon cupfdiAel dueca otnv @iAodogia Tng Achmea va yivel n o agIéTTIoTn ao@AAIOTIKY ETaIpida.
AuTA n @IAodogia TTepIAaUBAVEl PIa ICXUPH £UPACT) OTA CUPQEPOVTA TWV TTEAOTWV.

H amrootoAn TG Asitoupyiag KavOVIOTIKAG CUPMOP®WONG evTdg TG eTaipiag eival n utrelBuvn diaxeipion Twv KIvoUvwy
OUPHGPYWONG TNG. H AsiToupyia cuppdpPwaong UTTOOTNPICEI Kal ETTOTTTEUEI TV Apu6dIa dloiknon o€ autdv Tov OKOTTO.

o H Ivrepapépikav €xel dnuioupyAoel  Asitoupyia KavoviOTIKAG CUUPOPPWONG CUPPWVA PE TO VOMPIKO KAl KAVOVIOTIKO
TAaiolo kai Tig 0dnyieg TnG Achmea, n otroia TepIAapuBavel Tnv MNoAimik KavovioTikh g Zupguép®wong, To TTPOCWTTIKO
TTOU QTTOOXOAEITOI PE QUTH Kal TO ETHOIO0 TTPOYPOUUO KAVOVIOTIKAG CUUuopewong. H Asitoupyia ouppdpewong
ekTeAeiTal oTnv Ivtepapépikav amd Tov YTeUBuvo, TO TTPOCWTTIKG TTOU Eival ETTIQPOPTIONEVO OXETIKA, KOl £XEI TOUG
akéAouBoug péAoug: pia AgiToupyia TTapakoAouBnaong TNG CUPUOPPWONG, Yid CUPPBOUAEUTIKY AgiIToupyia, pia AsiToupyia
UTTOOTAPIENG Kol dia  AsiToupyia  «avaTteBeiyévou TTpoowTtrou» (600V a@opd KATAYYEANIEG Yl TTEPIOTATIKA [N
OuppopPwong). O1 Baoikég appodIOTNTEG/KABKoVTA ToU TUAPOTOG ZUPPOPPWONG Eival:

e H avayvwpion Twv KUPpIwV KIVOUVWV CUPPOPOWONG TTOU OXETICOVTaI JE TN QRN KAl TV oKEPAIOTNTA, dlac@alifovTag
ME QUTOV TOV TPOTTO OTI N ETTIXEIPNON EVEPYEI CUPPWVA UE TO OXETIKO VOUIKO KAl KOVOVIOTIKO TTACiCI0, TOO0 E0WTEPIKA
000 Kal EEWTEPIKA

e H TapakoAolBnon Twv EVEPYEIWV TWV ETTIXEIPNOIAKWY HOVAdWYV, TIPOKEINEVOU va WETplOOTEl n €kBeon aoTov
ETMXEIPNOIAKO KivOUVO CUPPOpwong Kal va aglohoynbei o Babudg ocuppdpewaong. Zta TTaparmdvw TrAaioia kai
oUpewva e 1o €TI0 TTPOYPAMA eKTEAEITAl éva TTAaicI0 eAéyXwv TG KavovioTiKAG.

e H epappoyr| Tng kaBodriynong atd Tov Opido Achmea yia Tov PETPIGOUO TWV OXETIKWY KIVOUVWV CUPNOPPWONG HECTW
TNG OUVEPYAOIAG PE TIG ETTIXEIPNTIOKEG HOVADEG

e H mapoxr cupBouAwv yia Tnv e@apuoyr Tou EAAnvIKoU kai Evwoiakou vopikoU Kal KavoviaTIKoU TTAQIGIoU TTou SIETTEN
TIG 0OQANICTIKEG OpacTNPIOTNTEG, TTPOKEIMEVOU VA PETPIACTOUV Ol OXETIKOI Kivduvol CUuppép@wong PECW TNG
OUVEPYAOIAG YE TIG ETTIXEIPNCIOKEG HOVADEG.

e H uMotroinon tng TroAITIkrig KavovioTikig Zuppépewaong Tou Opilou Achmea oTov BaBud 1rou dev EpyeTal o€ avTiBeon
ME TO EAANVIKO KAVOVIOTIKO TTAQiCIO

e O oxedlaopdg Kal n uhoTroinon €THOIOU TTPOYPAUHATOG CUPHOPPWONG CUUPWVA PE TO ZXEDIO SUPHOPPWONG TNG
Achmea.

e H mapoxr cupfouAwyv otn 810iknon OXETIKA HE TOUG KIVOUVOUG OKEPAIOTNTAG KAl Priung, TG00 O€ avwTEPO 600 Kal OE
AeIToupyIko eTTiTred0. AUTO PTTOPED VO TTAPEXETAI KATOTTIV AITACEWG 1 YE id1a TTpwToRouAia

e  Hutmootpign Tng &10iknong KATd TOV EVIOTTIOUO TWV KIVOUVWY GUPPOPPWONG
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H ekTipynon Twv KIvdUvVWwV cuppudpewaong aveedptnta atod tn dloiknon , T.X. YE TN diegaywyr A TNV opydvwon yia tn
diegaywyn €peuvag

H euaioBnroTroinon yia Toug KIvOUVOUG CUUUOPPWONG EVTOG TNG Iviepapépikav o€ OAa Ta eTTiTTedA

e H mapakoAoubnaon NG epapuoyng OAWY TwV OXETIKWY KAVOVIGHWY, dlao@aAi(ovTag Pe autév Tov TpOTTo OTI N eTaIpia
dev dlatpéxel Tov Kivduvo TBavwy TTPOoCTidwy 1 GAAWY ETTITITWOEWY TTOU TTPOKUTITOUV aTTO TN W CUPPOPOWON HE
auToUg TOUG KavovIGHoUG

e H agiohdéynon véwv 1 HeTaBAAAOPEVWY SpaCTNPIOTATWY ) TTPOIGVTWY YIa TOUG KIVOUVOUG CUUNOPPWONG UTTO TO QWG
TWV KAVOVIOUWV

e H dpdon wg onueio €Tagnig yia 6Aoug Toug epyalopevoug eviog TNG ETAIPIAG yia va oulnTAOOUV Kal va ava@EéPOuV
TTEPIOTATIKA OTTWG ATTATEG, dwPOdOKia ] GAAOUG KIVOUVOUG OKEPAIOTNTAG KAl PAUNG

o H eAelBepn avagpopd ota avwTtepa dieuBuvTikG aTeAéxn Tng ETaipiag (Aieubuvwyv ZUpBoulog, ExteAeoTikh EmiTpoTm),
KaBwg kal otnv EAeykTikA ETTpOT Kai T0 A%,

e H ouvepyaoia pe 1o TTOPOKATW TUAMATA / AEITOUPYIEG TTPOKEIMEVOU va SIOCPANICTEI N OUVETTHG CUPPOPPWON TNG
Ivtepapépikav oto kavovioTiké TTAaiolo: Nopikd, EowTtepikou EAéyxou, Alaxeipiong Kivouvwy, AcgdAiciag, YTreubuvo
JUppopewong Kard Tou ZeMAUPATOG XPAMATOG Kal TV Xpnuatoddtnon Tng TPOUOKPOTIAg, o€ TIEPITITWON TTOoU
dlopiceTal SlaQopeTIKO TPOowWTo, Turua Ecwtepikol EAéyxou Tng Achmea, TuRua Alaxeipiong Kivduvwy kai
KavovioTikhg Zuppépewong tng Achmea.

Katd 1o 2020, n Aeitoupyia KavovIoTIKAG EQAPPOTE TO TTPOYPAUUA TNG AauBAvovTag utroyn TIG CUVBAKES TNG TTavOnuiag Kal TNg
€€ ATTOOTACEWS £pyaciag Kal €0TIALOVTAG OTN CUPMOP@WON PE TN VEQ VOUOBEDia, TNV €TIKOIVWVIO UE ETTOTITIKEG APXEG Kal
OUVTOVIONO YIa TNV avTOTTOKPION OTA OXETIKA QITAUOTA, EKTTAIBEUCT TOU TTPOCWTTIKOU O€ BEUaTa ETTIXEIPNMUATIKAG AKEPAIOTNTAG,
ekTTéVNON NG ZuoTnuaTtikig Avaluong Kivduvou AkepaidtnTtag. Mepaitépw ekTEAECE TO TTPOYPANMA EAEYXWV UE €Upaacn OTIG
Bepartikég evotnTeg TG lMpooTaociag MeAatwy, Emixeipnuatikhig Akepaidtntag, Aéoucag EmiyéAeiag oxeTikd e Tov TTEAATN Kal
TpiTa pépn, NpooTaciag Avraywviopou, MNpooTaciag Ayopdg, Alaxeipiong AImidoewy.

AgiCer va onuelwBei om katd 1o 2020 TO TIPOYPAPMO EKTEAEOTNKE XWPIG OUCIWOEIS OTTOKAIOEIS Kal N Ivtepapépikav Sev
QVTIUETWTTIOE OUCIWAN TTPORAAHATA CUPUOPPWONG.

B.5. AEITOYPT'IA EZQTEPIKOY EAEIXOY

O e0WTEPIKOG EAEYXOG €ival pia Poviun, aveedptntn Aeitoupyia Tou Trapéxel TpdoBetn diaBeBaiwan Tpog 1o AloIKNTIKO
ZupBouUAio kai Tnv Emitpotrr) EAéyxou kai KivoUvwy, Kal Katd cuvérteia oTnv AvwTtepn Aloiknon Tng Iviepapépikav ava@opika he
TO oUOTNUA €0WTEPIKOU €AEyXOU, TNV OTTOTEAECUATIKOTNTA, TNV ATTOOOTIKOTNTA KAl TN CUUHOPQWON TWV ETTIXEIPNMATIKWY
dpacTtnploTATWYV. Ma TNV EKTTARPWON auTwy Twv KadnkévTwy, o EcwTtepikdg ‘EAeyxog agloAoyei cuaTnuatikd Tig S1adIKagieg TTou
oxeTifovtal pe To oUOTNUA ECWTEPIKOU eAEyxou, Tn dlaxeipion KivOUvwy Kai Tn SloKuBEpvNon Kal WG €K TOUTOU €XEl EvepYO
TTPOANTITIKO POAO GTNV AVIXVEUCN Kal ONUATOddTNON TWV KIVOUVWY. Me Tov TpoTTo auTd, 0 EcwTepikdg ‘EAcyxog GupBAaAAel otn
BeATiwon Twv ETMIXEIPNHATIKWY OPACTNPIOTATWY KAl TNV ETTITEUEN TWV (OTPATNYIKWY) OTOXWYV TNG ETAIPIAG.

H a&loAdynon amd tov Ecwtepikd €Aeyxo €omidlel, oto TTAQioIOo Tou TTPO@iA KIvoUvou Tng Ivtepauépikav, wg TPog Ta
ak6Aouba:

1. Zmv kaBopiopévn O1dBson avaAnyng Kivduvou Kal Tn B€0TTIon auTnG.
2. ZTOoV OXedlAouo KOl TNV aTTOTEAECUATIKOTNTA  TNG  €TAIPIKAG  OlakuBépvnong, oupTrepIAauBavouévng NG
atmoTeAeapaTikOTNTAG TNG SlaxEipIong KIVOUVWY, KUPIWG avapopIKA UE TIG aKOAOUBEG TITUXEG:

- ZxedIaouOG TNG OPYAVWONG, CUPTIEPIAAUBAVOUEVWY TWV TPIWV YPAUHWY AUUVaG

- PoMoi kal appodiotnTeg, oupTrepIAQUBavouéVou Tou SIaXwPITHOoU TwV KaBNKOVTwWY

- 2xedlaouog Kal armoTeAeouaTikOTATA TNG OeUTEPNG YPAUMAG AUUVOG

- Mepiexduevo evioAwy, etTireda £€o0uaioddTNONG, TTOAITIKEG KAl KATAOTATIKA AEITOUpYiag

- TMapakoAolBnon Tng amédoong Kal TG CUPKOP@WONG KE TV TTONITIKY avaAnyng KIvauvwy
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- Alaxeipion ke@aAaiou Kal peuaToTNTAG, CUUTTEPIAANBAvONEVNG TG idIag agloAdynang KivOUvou Kal pepeyyudTNTAG
(ORSA) kai/fy Tng diadikaaoiag a&loAdynong emdpkelog eowTepikoU kKepaAaiou (ICAAP) katd TrepiTrTwon

- EmkOpwon povréAwv

- To trepiBdAAov aTo otToio Aapdvouv Xwpa TTOAUTTAOKEG EKTIUAOEIG

- O oxedlaoudg NG TTOAITIKAG OKEPAIOTNTAG

- KaBodAynon oxeTIkA e To Suvapikd BeATiwang Kai

- TIONITIKA) KUPWOEWV O€ TTEPITITWON KN CUPHOPPWONG HE TOUG VOUOUG Kal TOUG KAVOVIOHOUG

210 TAdigio Tng agiohdynong tng Aesitoupyiag Tng Soung diakuBépvnong, agloAoyeital n Asitoupyia Tou AloiknTiKoU
ZupBouAiou kai TG avwTaTtng dioiknong. Edw €€etddeTal ga@wg To TTapadelyua mou B€Tel To AloiknTiIKO ZupoUAio (Tévog aTnv
kopu®n). Omou auTd cival duvard kai €mOUUNTO, N Asitoupyia Tou ETTOTITIKOU ZupuBouAiou utTopei miong va atroTeAei €Pog TNG
agloAéynong Tng doung diakuBépvnong.

3. AI0AGYNonN TOU CUCTAUATOG €C0WTEPIKOU EAEYXOU TWV KPIOIHWYV ETTIXEIPNMATIKWY dladikaoliwv Kal épywv. EidikéTepa,
agopd Tn dlaxeipion Twv eVTIOTNIOPEVWY PBACIKWY KIVOUVWY TTou ouvdéovTtal pe auTég TIG dladikaoieg kai/fj épya,
ouvdedeEVa PE TN XPAON TWV KABOPIOPEVWYV BACIKWY EAEYXWV.

4. H amoteAeopaTiKOTNTA Kal N aglomoTia Twv S1adIKaciwy emefepyaciag dedouévwy €18IKA yia TNV evnuéPWOn Tou

AloiknTikoU ZupBouAiou Kal ThG avwTaTng d10iKNoNG yia CNUAVTIKES (BNUOCIOVOUIKEG) TTANpogopieg dlaxeipiong Kal TNV

UTTOROAN BaCIKWV (EEWTEPIKWV) EKBETEWV.

ZUPPOPPWON HE VOUOUG Kal Kavoviououg, cupTrepIAauavouévng g Asitoupyiag Tng KavovieTIKAG ZUPPOpewaong.

Ala@UAaEN TWV TTEPIOUCIAKWY OTOIXEIWY TNG ETAIPIOG.

oo

O Eowrtepikdg ‘EAeyxog cival éva aveEdpTnTo TUAPA evTog TNG Iviepauépikav. Or epyaldueVOol TOU gival QVTIKEIPEVIKOI KATA
TNV ekTéAeon Twv OpactnpioTATwy Tous. H aveCaptnoia Ttou EowTtepikou EAéyxou Olac@aAifeTal KABWG O ETTIKEQAANG
Ecwrtepikol EAéyxou avagépetal otov [Mpdedpo Tng EmtpomAc EAéyxou kai KivoUvwy, 10 AIOIKNTIKG ZUPBOUAIO TNG
Ivtepapépikav kar d1aBétel Asitoupylkn ypauun pe Tnv A/von EowTtepikol EAéyxou Tng Achmea. e autdé 1O TTAQicio, O
emMKePAAAG EcwTepikoU EAEyxou eival eAeUBePOG va KOIVOTTOIEI OAEG TIG DIATTICTWOEIG KAl OTTOYEIG TOU XWPIG ETTIQUAAEEIS Kal
Tapepdoclg. EmimmAéov, o emiKeQaAng EcwTepikol EAEyxou gival eouciodoTnUéVOg va ETTIKOIVWVED atreuBeiag pe Tov Mpdedpo
Kal Ta JEAN TG EmiTpotrng EAéyxou kai Kivduvwy, epoaov To atTaiTei N KaTaoTaon.

H avTikeipevikdtnTa ToU ECcWwTepikol EAéyxou diacalietal dedopévou o1 0 Ecwtepikdg ‘EAeyxog Oev atroTeAei uépog
TOU OUCTAUOTOG €0WTEPIKOU €AEYXOU Kal TNG OIAC@AAICNG TWV TIEPIOUCIAKWY OTOIXEIWV TTOU €XOUV EVOWMOTWOEI oTOUG
OIAPOPOUG TOWEIG TWV ETTIXEIPNUATIKWY O10dIKACIWY Kal n oTroia €ival n €uBuvn Tng Aloiknong g etaipiag. O EcwTepIKOg
‘EAeyxog O¢v gival €TTiong uTTeUBUVOG yia ToV OXeOIAOUO KAl TV EQAPUOYA TwV PETPWY TTOU agopolv oTn dlaxeipion Kivouvou,
OTN CUPUOPPWON Kal 0TO CUCTNHA ECWTEPIKOU eAéyxou. H avwTatn dioiknon pmropei va {ntroel amd Tov EcwTepikd ‘EAeyxo va
EKQEPEl YVWUN OXETIKA HE TIG OIKAEIDEG ACPOAAEIOG TOU CUOTAUATOG €0WTEPIKOU €AEyXou TTOU e@apudlovtal i TIPETTEN va
TnPoUVTAl.

H Aeitoupyia Tou EcwTtepikou EAéyxou opiletal 010 KataoTaTikd AEIToupyiag Tou. Z€ autd TO KATAOTATIKO opifeTal n
aT1ro0TOAR, N AsiToupyia, n aveEapTnaia, N AVTIKEIMEVIKOTNTA Kal N eTTayyeAUaTIKA €TTdpKeIa Tou EcwTepikoU EAEyxou, KaBwg Kkal
TO TT€dI0 €QAPUOYNG, O aPXES Kal O apuodIdTNTEG TOU. To KATAOTATIKO KaBopilel €TTiong Tov IoxUovTa KWAIKa deovToAoyiag Kal
ETTAYYEAMATIKAG CUMTTEPIPOPAG, TN OXEON ME TOUG €EWTEPIKOUG Popeic KaBwg kar Ta Algbvp EAgykTikd MpdTutta yia Tnv
ETTAYYEAMATIKA TTPAKTIKA Tou EcwTepikoU EAEyXoU Kal TIG aTTaITAOEIS atrd Toug EWTEPIKOUG pUBUIOTEG yia TN AciToupyia Tou. To
KOATAOTATIKO €TTaVeEETAETAI O€ €TATIO BACN Kal avaBewpeital edv KpIBei atrapaitnTo.

To Tedio epapupoyAs Tou Eowtepikol EAEyxou KaAUTITEl OAeG TIG eTaIpieg Kal TIG dladikaoieg Tng Ivrepauépikay,
oupTrepIAauBavopévng Kal autAg TNG eEwTepIkKAG avaBeong. EmimmAéov, cuptrepiAauBdavovtal Kal o1 OXeTIKEG OladIKaTieg Ue
€EWTEPIKA OoUVOEDEUEVA PEPN, YIA TTAPAdEIYUA €PYATies aTTd KolvoU Kal Opyaviopoug OTTou ol dpacTtnpeidTnTeg avatifevral
eCwTepIKA. To Tredio e@apuoyng TepIAapBdvel €mmiong Kal AAAEG aveEdpTnTeg Aeimoupyieg OTTwg n dlaxeipion Kivouvwy, n
QavaAoyIOTIKA KAl O AEITOUPYIEG KAVOVIOTIKAG CUUUOPQPWONG TTOU EUTTITITOUV OTOV €AgyX0 Kal Tnv agioAdéynon amd tnv A/von
Ecwrtepikol EAéyxou. H Acitoupyia Tou EcwTepikol EAEyxou dev €xel kauia €uBUvn €T Twv AEITOUPYIKWY OIAdIKACIWY KAl
OUCTNHATWY.

H Bdon yia 1ig dpacTtnpiotnteg Tou Ba ekteAoUvTtal ammd Tov EcwTtepikd ‘EAeyxo kabopiletal amd 10 ETACIO MAGvo
EAéyxou. H emAoyn Twv avTiKEpévwy yia To €TACIO TTAGvo BacifeTal KaTtd KUpio Adyo TNV €TACIA OEIOAOYNON TWV EYYEVWV
KIVOUVWYV GTO €AEYKTIKO TTEPIBAAAOV TNG eTaipiag. AuTrh n avaAluon KivoUvou AauBdavelr utTéwn Tn OTPATNYIKH (OTOV OXESIAOUO)
ToUu AIOIKNTIKOU ZUMPBOUAIOU, TIG OTPATNYIKEG ETTIAOYEG TTOU yivovTal 600V a@opd OTO TTAPOV, OTIG ONUAVTIKEG €EeAIEIC OTO
mePIBAANOV TNG €TAIPiIOG, KABWGS Kal OTOV KABOPICHO TTPWTOROUAILV OTO €C0WTEPIKO TNG ETAIPIAG Kal OTa Oedopéva TTOU
AapBavovtal amd Tnv EmTpoT eAéyxou Kal KIvOUvVwy.
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O oxedlaopog kal n Tpéodog Twv dpacTnploTHTwyY Tou EocwTtepikod EAEyxou oulnTolvtal TOKTIKG PE TO AIOIKNTIKO
>upBouAio kail TNV EiTpotrA eAéyxou Kal KIVOUVWY TnG IvTEpapépikay.

Mpokelpévou o EowTepikdG ‘EAeyxog va ekTeAei TIG dpaoTnpIOTNTEG TOU 600 TO OUVATOV OTTOTEAEOUATIKOTEPA, TO
AloiknTIKO ZupBouAio g§ouaiodoTei Tov EowTepikd ‘EAeyxo, o010 TTAQICIO Twv appodIOTHTWY Tou, va AauBavel aueca OAEG TIG
TTAnpo@opieg, KaBWG Kal va Xpnoiyotrolei 6Aa Ta dlabéoipya epyaAeia TTou ammaitoUvTal €KEivh TNV XPOVIKA OTIYPA, Katd Tnv
dTToWn Tou E0WTEPIKOU EAEYXOU, WOOTE va gival o€ BEan va ekTeAEl TIG BPaaTNPIOTNTEG TOU. QG €K TOUTOU, 0 ECWTEPIKOG 'EAEYyX0G
€xel €AelBepn TmpooBaon ot OAeg TIGC OpaACTNPIOTNTEG, TA OTEAEXN, Ta OUCTAUATA, TIG B€0€IG KAl TIG TTANPOQYOpPIiEg
(oupTrepIAapBavopéVWY TWV TTPAKTIKWY TWV ouvedplidoewyv Tou AloiknTikoU upBouAiou), AauBdvovtag utréyn Toug VOPoUg
TIPOCTACIOG TOU ATTOPPATOU Kal TUXOV VOMIKG TTpovouia. H eEwTepikf avdBeon dpacTnploTATWY O€ TPITOUG BEV UTTOPED va TO
€TTNPEAOEl QUTO.

H avwtatn dioiknon Tng eTaipiag evnuepwvel TTANPWGS Tov ECwTEPIKG 'EAEYX0 OXETIKA UE TIG VEEG £EEAIEEIG, TTPWTOPROUAIEG,
TTPOIOVTA, AEITOUPYIKEG OAAAYEG, OBUVANIEG CUOTANATOG ECWTEPIKOU EAEYXOU Kal ATTOKAIOEIG aTTd TIG TTOMITIKEG, TTPOKEINEVOU VA
TTP0oadIopioToUV (TTBavoi) Kivduvol o€ TTPWIKO OTABIO.

O Eowrtepikdg ‘EAeyxog gival uttelBuvog yia Tov oXedIooud Kal TNV eKTEAECN TwV dPACTNPIOTATWY TTou TrepIAapBavovTal
oTo €TAOI0 OXEBI0 eAEyXOU, KOBWG Kal yia TNV ava@opd Twv eupnuUATwY Kal Twv ouoTdoewv Tou. O EowTtepikdg ‘EAeyxog
KaBopilel, evOEXOUEVWG OE OUVEVVONON Kal PE TOV €AeyyXOueEVO, To TTEdiO £QPAPUOYAG Kal TNV TTEPIodo TNG €peuvag OTTou
aKOAOUBEITaI N EAEYKTIKR TTPOOEyyIon agloAdynong Bdaon kivéuvou. O TPOTTOg PE TOV OTT0I0 EKTEAOUVTAI OI OPACTNPIOTNTEG QUTES
gival oUPQWVOG PE TIG KATEUBUVTAPIEG YPOPPEG TTou TTEPIAapBAvovTal oTo Eyxelpidio Ecwrtepikol EAéyxou. O Eowrtepikdg
‘EAgyxog, pETA atTd dlaBoUAsuon pe Ta apuddia péAn Tng dloiknaong, ava@épel To aTTOTEAECUA TNG £PEUVAG TNG atTreuBeiag oTnv
appodia dioiknon kai/fp otov MNpdedpo Tou AloiknTikoU Zuppouliou, katd tepirwon. O EowTepikdg ‘EAeyxog HECW OXETIKAG
avagopdag EVAUEPWVEL Yid TOUG uwnAoug KIvOUVOUG, Ta TTI0O GNUAVTIKA EUPAUATA TNG TTIO TTPO0PATNG TTEPIOOOU, ThV TTPO0dO Kal
TNV ETTAPKEIN TNG EPOAPHOYAS TWV CUCTACEWY TTOU onuelwdnkav atmd Tov EcwTepikd ‘EAeyxo, Tov EEwTepIKG EAeyKTH K/ THV
ETTOTITIKA apPXH.

O EowrTtepikdg 'EAeyxog, pe Bdon tnv €TA0Ia €MKaAIpOTTOINKEVN avaAuon KivOuvou, dievepyei eAéyxoug o€ 6o TO
epIBAANoV TNG eTaipiag. O1 éAeyxol TTou dievepyouvtal atto 1o TpRua EcwTepikou EAéyxou gival o akdAoubor:

AsgiToupyikoi €Aeyxol: yia Tnv agioAhdynon Tng molotnTag TnNG dSlaxeipiong Twv dIadIKAoIwy Kal KIvOUVwy. AuToi ol €Agyxol
OTTOOKOTTIOUV OTNV YVWHOOOTNON OXETIKA PE TOV OXEDIAOUO, TNV UTTAPEN KOl TNV ATTOTEAECHATIKA ALITOUPYIA TOU £0WTEPIKOU
TePIBAANOVTOG (KIVOUVWY), evd TrEpIAapBAavouy €TTiong TNV agioAdynon tng SI0IKNTIKAG OpyAavwaong Kal TOU OXETIKOU GUOTHATOG
EOWTEPIKOU €AEYXOU TTOU €ival oNUAVTIKO yia TNV agIOTToTn AsiToupyia Twv dopwv TG eTTIXEIpNonG. O1 EAeyxol ETTIKEVTPWVOVTAI
otnv agloAéynon Twv d1Ia@opwy AEITOUPYIKWY dIadIKaciwy (CUuTTEPIAANBavopévng TnG eTTeCepyaciag OedouEVWV) Kal Twv
OXETIKWV TTANPOPOPIWYV Blaxeipiong, He KUPIO OTOXO Tn BeATiwon TnG atmodoTIKOTNTAG KAl TNG ATTOTEAETUATIKOTNTAG TWV OOUWV
TNG €TMIXEiPNONG.

‘EAgyxol TTANPOQPOPIOKWY OCUCTNUATWYV: Yyia TNV agloAdynon Tng moidTnTag Twv TTANPOoPopIwV (Kal Tng emmeepyaaiog
d0edopévwy), KabBwg Kal Twv dladikaciwy diaxeipiong, yia Tapddelyua tng doung dlakuBEépvnang 6oov apopd Ta AEITOUPYIKA
OuUCTANATA TTANPOPOPIKAG KAl Ta UTTO avdTrTugn TTAnpo@opliakd cucTtripata (épya). O1 ev Adyw éAeyxol oToxeUouv OTO vd
diamoTwoouv 10 PBabud otov omoio dlac@aAifeTal n agIoTOoTia, EUTTICTEUTIKOTNTA, KOl akepAIdTATA Twv OlaBECIUWY
TIANPOPOPIWY, TTOU EYKEITAI GTNV ATTOTEAECUATIKOTATA KAI ATTOOOTIKOTNTA TWYV TTANPOPOPIAKWY CUCTNHATWY, TN CWOTA XprHon
TWV TTOPWV, TNV EVIOXUON TNG AoPAAEIAG UTTOOOUWY Kal TTANPOQOPIWY, TNV opBATNTA, TTANPATNTA KAl AKPIBEIa TWV CUVAAAAYWV
KaI TNG EVNUEPWONG TWV TTANPOPOPIWV.

XpnUaTOOIKOVOUIKOi €AgyXol: yia TNV agloAdynon TNG TTOIGTNTAG KAl QEIOTTIOTIAS TWV XPNMATOOIKOVOUIKWY TTANPOQOPIWY Kal
TWV GNUAVTIKWY XPNHOTOOIKOVOUIKWY QVAPOPWV.

‘EAgyxo1 ocuppépewong: yia Tnv afioAdynon TnG €QAapUOYnS Kal TNG CUUHOPPWAONG E TOUG VOUOUG KOl TOUG KAVOVIGHOUG, TIG
d108Ikaoieg Kal TIG KaTeuBUVTAPIEG Ypaupég. Or EAeyyol auToi TTEpIAaPPBAvOUV £TTIONG (OIKOVOUIKOUG) EAEYXOUG YIa TN VOUINOTNTA
TWV GUVOAAQYWV.

‘EAgyxo1 épywv: yia Tnv aloAdynaon Tng ToldTNTAG TNG dlaxeipiong KivOUvwy TTou OXETICoVTal JE onUavTIKA €pya Tng Achmea,
Méow TNG OIECaYWYNG TTPOKATAPKTIKWY EAEYXWY O ECWTEPIKOG EAEYXOG TTAPEXEI OUUPBOUAEUTIKO pOAO O€ £€pya oTpATNYIKAG
onuaciag.
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Eidikoi éAeyxol: petd amod aitnon Tng avwtatng dloiknong, o EcwTtepikdg ‘EAeyxog TpayuartoTrolei e1Tiong €I10IKEG EPEUVEG, Yia
TTapddelyua yia Tn diEpeUlivNON TTEPITITWOEWYV ATTATNG ] CUYKEKPIMEVWYV TTEPICTATIKWV.

O Eowrtepikdg EAeyxog Tng Ivrepauépikav akoAouBei 1o lMAaicio EmayyeApatikiig Eg@apuoyrc (IPPF) Eocwtepikol
EAéyxou Tou AigBvoug IvaTitoutou Ecwtepikwv EAeykTwv (HIA). MNa n dievépyeia eAEyxwv €xel TIOTOTTOINBEI CUPPWVA PE TA
TpoTUTTA Tou AlgBvoug IvaTiTouTou ECWTEPIKWY EAEYKTWV.

B.6. ANAAOTIZTIKH AEITOYPTIA

210 TAQicl0 TNG KaAg dlaxeipiong piag ac@aAIoTIKAG €Taipiag, n avaAoyloTIKr €ival pia kpioiun Asiroupyia. Autd
avayvwpigetal ammé Tnv EupwTraikn pubuioTikA apxn péow Tng Pepeyyudtntag Il (GpBpo 48), dnAwvovTag 6T gival amrapaitnto
va uTtdpyel avaloyIoTIKr) AEIToupyia.

Z0pewva Pe Toug Kavoviopoug Tng Pepeyyudtntag 1, oI ao@aAIOTIKEG Kal avTao@AAIOTIKEG ETTIXEIPrOEIG dlaBéTouv
QTTOTEAEOHATIKA avOAOYIOTIKF) AEITOUPYid, WOTE va:

1. Zuvtovifel TOV UTTOAOYIONO TWV TEXVIKWVY TTPORAEWEWY,

2. Aiao@aAicel TNV KATaAANAGTNTA TwV PEBOBWVY Kal TWV UTTOKEIMEVWY UTTOOEIYUATWY TTOU XPNOIYOTToIoUVTal, KOBWG Kal
TWV TTAPadoX WV TToU YivovTal KATA TOV UTTOAOYIOUO TwV TEXVIKWY TTPORAEWEWY,

3. Atiohoyei TNV €TTAPKEIA KAl TTOIOTNTA TWV OTOIXEIWV TTOU XPNOIYOTTOIOUVTAI YIA TOV UTTOAOYIOHO TWV TEXVIKWV
TTPORAEWEWY,

ZUYKPIVEI TIG BEATIOTEG EKTINATEIG O€ OXEDN WE TIG EUTTEIPIKES TTAPATNPIOEIG,

5. Evnuepwvel 1o d10IKNTIKG cUUBOUAIO TNG ETTIXEIPNONG OXETIKA YE TRV AIOTTIOTIA KAl ETTAPKEIA TOU UTTOAOYIOPOU TWV
TEXVIKWV TTPORAEYEWY,

6. EmBAETTEl TOV UTTOAOYIOPO TWV TEXVIKWV TIPOBAEWEWY OTIG TTEPITITWOEIG TTOU avagépovtal ato dpbpo 82 Tng
PepeyyudtnTag l,

Ekppdadel yvwun yia Tn YEVIKA TTOAITIKH avAAnwng ac@aAICTIKWY | avTAoPAAICTIKWY KIVOUVWY,
Ek@pdadel yvwun OXETIKA e TNV KATAAANASTNTA TWV CUUQWVIWY avTacg@AAIong i ETTAVEKXWENONG TNG ETTIXEIPNONG,

JUPBAAAEl OTNV QTTOTEAEOUATIKY €QOPUOYF TOU OUCTAMATOG dlaxeipiong Kivouvwy, 181aiTEPA AVAPOPIKA HE TOV
uttoAoyIouo Twv Ke@aAalakwy atraitiioewy «Kepahaiakr Atmraitnan ®epeyyudtnragy (SCR) kai «EAGxIoTn Kepalaiakn
Atmaitnon» (MCR), kaBwg kai Tnv 181a agloAdynon kivéuvwy kai gepeyyudTnTag (ORSA).

H avaloyioTikr Aeitoupyia TTapéxel TIG GUMBOUAEG Kal TIG OTTOYEIG TNG MECW TNG (KaT €AGXIOTO) €TACIAG £KBECNG TNG TTPOG
10 OI0IKNTIKG, OIAXEIPIOTIKO A ETTOTITIKO OWHA. H avaAoyIoTIKr ékBean €TOINACETAI KAl KATATIOETAI yIa KAOE VOUIKO TTPOCWTTO. ZTA
TAQiCIa TAPNONG TOU WOVTEAOU TPIWV YPAUHWY AUUVOG KOl aKOAOUBWVTAG Ta TTPOTUTIA TNG MNTPIKAG €Taipiag Achmea, TO
d101kNTIKG oUPBOUAIO TNG ETTIXEIPNONG £XEI Opicel UTTEUBUVN AvaAOYIOTIKAG AEITOUPYIAG TTIOTOTTOINUEVN AVAAOYIOTEIO TTOU QVAKEI
oT1o TUARMa OelTEPNG YPAUUNAS duuvag kal avagépetal otov Mpoedpo Tng EmTpotg EAéyxou kai Kivouvwyv kal 1o AIOIKNTIKO
ZupBouUAio Tng Ivtepapépikav. ZT1a TAaiola Twv appodIoTATWY TNG AvaAoyioTIKAG AciToupyiag dievepyeital aveEdpTnTog EAEYX0G
eyKUPOTNTOG TWV Texvikwv MpoPAéwewv. H puBuion autr) diacg@alifel €miong Tnv KAAUWN TNG UTTOXPEWONG VIA EAEYXO
EYKUPOTNTOG OTTO EIBIKEUPEVO EUTTEIPOYVWHOVA.

H avaloyioTikr Aeimoupyia cuvepyddetal oTeva pe Tn Asitoupyia dlaxeipiong KivoUvou yia Tov oxXeOIaoUO TwWV HOVTEAWY
TTOOOTIKOTTOINONG KIVOUvVou avaAnyng ac@aliccwy. Mo ouykekpiyéva, oTidlel oTov BaBud GUVETTEIOG TwWV POVTEAWV yid TNV
ATTOTIUNON TWV TEXVIKWV TTPORAEWEWY, KABWGS autd eival aAANAEVOETA PE Ta POVTEAQ TTOCOTIKOTTOINONG KIVOUVOU avaAnyng
ag@aAicEwy.
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B.7. EZQTEPIKH ANAGEZH (E=QIMOPIZMOz2)

Mia emikaipotroinuévn TTONITIKY €EWTEPIKAG avaBeong cUPQwWva PE TIG KATEUBUVTHPIEG YpaupéS AlakuBEpvnong Tng
EAAEZ kai Tov kavoviouo 2015/35 tng EE eykpiBnke amré 1o AloiknTiké ZupBouAio Tov PeBpoudpio Tou 2019

H MoAimikA puBuicel To TTAaioio agiohoyoewyv TNG KATaAANASTNTAG Kal agloTTaTIag VTGS TWV TTAPAKATW ETAIPIWV KA TWV
BuyaTpIKwy Toug WG Yépoug Tou Opidou Achmea BV:

o |vrepapépikav EAANvik AopaAioTiki ETaipia Zwig A.E.

o |vrepapépikav EAANvikA ETaipia Ac@aiiccwy Znuiwv MovotrpécwTn A.E.

o |vrepapépikav BonBeiag MovotrpoowTn Avwvupn Etaipia Mevikwv Ao@aAlioswv
Baoikd Znueia Tng MoAITIKAG:

Z0pgwva pe Tig diatageig Tng Odnyiag Pepeyyudtnta ll, n Achmea kai n lvrepapépikav Tpoadiopifouv Tn diadikaaia Tng
€EWTEPIKAG avaBeong wg:

Tnv avaBeon o€ éva TPITO PEPOG VA EKTEAETEI £pya TTOU:

a. AttoTeAoUV UEPOG A gival TTapakoAoUBnua Twv dpacTnEIOTATWY KAl TWV UTTNPECIWY TNG N
B. ival u€pPog ouCIWOWY EPYATIWV TIG OTTOIEG UTTOOTNPICOUV.

Mia xwpioT] kaTnyopia €e§wTePIKAG avaBeong a@opd TNV avaBeor KPIGIJwY 1 CNUAVTIKWY AEITOUPYIWV A
dpacTtnploTATWY. AUTH a@opd AciToupyieg Kal OpaaTnPIOTNTEG TTOU €ival OTTAPAITNTEG OTN ETTIXEIPNCIAKA Olaxeipion utrd TNV
évvola OTI n eTmixeipnon dev Ba PTTOPOUCE va TTAPACKE! TIG UTINPECIEG TNG TTPOG TOUG ACPAAICUEVOUG XWPIG auTr TN AsiToupyia n
dpaaTnpIoTNTA.

H Ivtepapépikav gival amoAUTwG Kal o TEAIKO BaBud utrelBuvn yia TIG e0wWTEPIKA (evidg Tou Opilou) Kal £EwTEPIKA
avarebeioeg Asitoupyieg kai dpacTnpIdTNTEG. AUTo €ival euBUYPAUUICUEVO HE TIG KaTEUBUVTAPIEG 0dnyieg TG Achmea.

O1 AlguBivaoeig, 6tav avabéTouv eEWTEPIKA TIG OpaaTnpPIOTNTEG TOUG, akoAouBouv auth Tnv MoAITIKA, TTapakoAouBouv Tig
oupBdoelg TTou €xouv ouva@Bei kai AoyodoToUv oTo A TnG Iviepauépikav Kai atnv ETotrmikA Apxrn.

H efwtepikp avABeon ekTeAeiTal e  EUTTEPIOTATWHEVO KOl €AEyXOPEVO TPOTTO  Baoiouévo Ot avaAuon
KIvdUvou/avtatrdédoong Kai e £yypagn atroTUTIWON TWV EKATEPWOEV UTTOXPEWTEWV.

S0ppwva pe 10 v. 4364/1016 yia Tnv evowpdtwon tng Odnyiag Pepeyyudtnta |l ammaiTeital yvwoTtotoinon otnv
EtroTiTikr) Apxn yia TNV €EWTEPIKA avABeTn KPICIMWYV 1) GNUAVTIKWY AEITOUPYIWY ECWTEPIKA N EEWTEPIKA.

Z€ TTEPITITWON TTOU WG CUVETTEIA TNG £EWTEPIKAG avABeoNng PETAPEPOVTAI VOUIWG epyalduevol, n A/van MpoowTrikoU
EVNMEPWVETAI YIa TNV TTPOBECN £EWTEPIKAG avaBeand.

Ta TUAMAOTa TNG €TAIpiag dIATNPOUV ETTIKAIPOTTOINUEVO KOl OAOKANPWHEVO KATAAOYO OAWV Twv dPaCTNPIOTATWY Kal
TTAPAKOAOUBOUV TV eKTEAEDN TWV OPACTNPIOTHTWY OE OAN TN dIGPKEIG TOUG.

O1 eEwTEPIKOI TTAPOXOI TTPETTEI VA €ival EUBUYPAUMICHEVOI HE TIG YEVIKEG APXEG TNG EUBUTNTAG Kal TNG SIaQAVEIAg, Kal TNG
uUNdeviKAG avoxngs atn diapBopd. Ta TTapatdvw AaudvovTtal uttéwn atn diadikagia eTTIAOYAG.

o ZnuUavTIKEG €V OAW A ev PEPEI BPACTNPIOTNTEG ECWTEPIKNG AVABEONG OXETIKEG E KPIOIWEG j TNUAVTIKEG ETTIXEIPNOTIOKES
Aermoupyieg yia 1o 2020 ATav: H pnxavoypa@ik uttodour Kal Twv TPIWV AoQOAICTIKWY ETAIPIV IvTepauépikav (Zwng,
Znuiwv kai BonBeiag) éxer avatedei otnv etaipia IBM S.A (amrd 1o €106 2011.
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[. MPODIA KINAYNOY
AIAAIKAZIA AIAXEIPIZHE KINAYNOY

H diadikaoia diaxeipiong Kivéuvou Tng Ivrepapépikav atroTeAgital ammd Ta akéAouba Bruara:

e Avayvwpion KivdUvou: o TTpoodIopIoudg, BACEl TNG OTPATNYIKAG Kal TwV OTOXWV, Twv Tmlavwy Kivouvwy TTou Ba
dTTOpoUcav va eUTTOdicouV TNV UAOTTOINGN TNG OTPOTNYIKAG Kal TWV OTOXWV

e ACloAdynon Tou KivdUvou: n avaAuaon, agioAdynan Kai Tlavr] TTOCOTIKOTTOINON TwV (ITIWV) TwV KIVOUVWY

e  ATOKpION OTOV KivOuvo: 0 KABOPIOPOG TwV PETPWYV TTOU TTPETTEI VA AN@OBOUV yia TNV AVTIUETWITION TWV KIVOUVWYV, UE TIG
akOAouBeg eTTIAOYEG: atro@uyh KivOUuvou (TTalon ©paaTnpIoTHTwY), oTTodoxn KIvoUvou (Kavéva PETPO), WETPIaoUOG
KIvoUvou (Afyn PETPWYV, e@apuoyh eAEyxwv) A peTaBifaon kivduvou (avtacpdaAion).

e  Eo@appuoyn: To Tpayuatiké £pyo Tou oXeSIAGNOU, TNG UAOTTOINCNG KAl TNG EVOWHATWONG METPWV.

e [lapakoAouBnon kai UTTOROAA ekBéoewv: TTapakoAouBnon kal UTTOBOAR €KBECEWV OXETIKG PE TRV TTOIOTNTA KAl TNV
TPpO0odo KaTd TN didpkeia 0AOKANPNG TN diadikaaiag dlaxeipiong KIVOUVWV.

Me Bdon 1o amoteAéopara TnG agloAdynong KivoUuvwy, n dioiknon TTPETTEl va €EETACEI TIC CWOTEG OTTOKPIOEIG, OO0V
agopd TG00 TOug KIVOUVOUG 600 Kal To Ke@AAaio. H dloiknon tpétrel va éxel oe BAB0G yvwon Tng emidpacnsg Twv moavwyv
OpACEwWV yIia TNV OTTOKATAOTOON TNG KEPAAQIOKAG ETTAPKEIAG €VTOG TWV KATAAANAWY XPOVIKWV opiwv OTav evdéxeTal va
TIPOKUWOUV [N avapevoueveg Kal duopeveic ouvBAkes. Edav n amoégaon eival o PETPIOOUOG Tou KIvouvou, n dloiknon Ba
aTTOQACioEl yia Ta TTOIOTIKA PETPA Kal/fy Ba ¢ntroel (TTpoowpivd) emITTAéov Ke@aAala. H (TTpoowpivr)) au&énon HETOXIKOU
KepaAaiou eival duvaty pévo PE Tn OuykaTdBeon Tou TUAMATOG dlaxeipiong KivOUVWYV Kal KAVOVIOTIKAG CUUUOPPWONG Tou
METOXOU (TTPOKEIMEVOU YId TNV KATAVOWN TV KEQAAAIWV).

EmmirAéov, ol ak6AouBeg dpaaTnPIOTNTEG EAEYXOU TTPAYUATOTTOINONKAV UE OKOTTO TOV JETPIOTUO TOU KIVOUVOU:

e AvamTuxOnke TTAdiolo &iaxeipiong kivduvou o€ euBuypdupion pe 1o Eyxepidio Kivduvwv Achmea (tagivéunon
KIVOUVWYV, YéBodoI Kal EKBETEIG)

e KarapTtiotnke n Asitoupyia diaxeipiong Kivduvwy Tng Ivrepapépikav, cuutrepIAAUBAVOPEVWVY AEITOUpYIWY, POAWV Kal
euBuvwv, 01adIKaaIwy dlaxeipiong KIVOUVWY Kal EQAapUOYAS TwV BACIKWY TTOMITIKWY KIVOUVWY

e H Beopobetnuévn €TITPOTIN OIKOVOUIKWYV Kal KIVOUVWY BE0TTIoE dpacTNPIOTATEG KAl TIG XPNOIPOTTOINOE WG ETTITTAéOV
6pyavo Afyng atmropdoewy aTo oUoTNUa dIaxeipiong Tou KIvOUVoU, PE EyKplon atrd Tnv ExTeAeoTikr) ETiTpoTTA

e [payuatotroi®Onke n €TACIO AOKNON €0WTEPIKOU €AEyXOU, KATAPTIOTNKE N OAAWGCN €0WTEPIKOU €AEYXOU Kal
oAokANpwONKe n autoagioAdynan oTparnyikoU Kivouvou yia va kabopicel Baaikolg oTpatnyikoug KivoUvoug yia Tnv
€TMIxXEipNoN

e  JUYKPOTABNKAV TIPOTACEIG OXETIKA ME TNV agloAdynon kivduvou kai ouvtaxbnke n &AAwon &1dBeong avaAnyng
KIVOUVOU TTOU EVOWMATWVEI ETTIONG Ta 6pla avoxig

o  Evnuepwbnkav oxeTikad pe TIG €EENIEEIC TTOU aQOPOUV TOV KivOUVO Ol TpIPNVIaieg ekBEaeIg dlaxeipiong KivoUvwy Kal
OUPPOPPWONG

1. AZPAAIZTIKOZ KINAYNOX

O ao@aliaTikég Kivouvog (Kivouvog avaAnyng ac@alioewv) gival o Kivduvog atrwAelag 1 SuauevoUs YETABOANG aTnv agia
TWV OOQAAICTIKWY UTTOXPEWOEWY, TIOU OTTOPPEEl OTTO QVETTAPKA TIHOAOYNon Kai €ANITTEIG TTapadoxés TTPoRAEwewy Kal
TepIAauBavel Tov Kivduvo {wRg, Tov Kivouvo {nuiwv Kal Tov Kivouvo uyeiag. O KataoTpo@iKOg Kivouvog Kal O KivOuvog
aKkUpwWaOng, av UtTrapxouV, TrepIAauBavovTal EEXxwPIoTA OTOUG TUTTOUG KIVOUVWY TTOU avagépdnkav.

H Ivrepapépikav BonBeiag cival ekteBeipévn oe Kivouvo avaAnywng ac@aAioewy KaTd Znuiwy Kal Yyeiag oav atmoTéAeoua
TNG €UPEING TEIPAG ACQAAICTIKWV TTPOIOVTWY TTOU TTPOCPEPEL.

H TMoAmkr Ac@alioTikwv KivoUvwy Treplypd@el TOV TPOTTO PE TOV OTT0I0 N €TiXeipnon dlaxelpieTal Toug KIvoUvoug
avaAnyng ac@aAicewy, TNV «atmokpion Kivouvou» Tng. ‘Eva Baciké cuoTatikd ival n mpoaéyyion tou KukAou Zwng Mpoidvtog
(KZIM). Auté trepiypagetal TTpwta. O ETTOPEVES EVOTNTEG KAAUTITOUV KABE TUTTO aC@AAIGTIKOU KIVOUVOU, TTAPEXOVTAG MEYAAUTEPN
avaAuon ava@opikd PE To TTPO®IA KIvoUvou, TNV atTokpion KivoUvou kai didgopeg avaAloeig euaiobnaiag.
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MNpooéyyion Kiukhou Zwnic Mpoidvtocg (KZIM)

H mmpooéyyion Tou KikAou Zwrig MNpoidvTtog (KZIM) xpnoigoTrolgiTal yia ToV OpIoud TwV AETTTOPEPEIWV TG dlaxEipiong Tou
a0@AAIOTIKOU KIVOUVOU. AUTEG 0 KUKAOG TTEpIKAEiEl SIapopeg PATEIS:

EmmixeipnuaTikdg Zxedlaouog

AvATITUEN TTPOIGVTWY

AvaAnyn Kivéuvwv

Avtao@dAsia

Alaxegipion ZupBoAaiwyv

Aladikacia ATrolnpiwoswy Kal ATroBgparotroinong
AloAdynon Twv TTapadoxwv

Avagopég kai AvaAuoeig

AvaokéTrnon TPoidvTwy Kai AvaAucn XapTo@uAakiou

O O O 0O O 0O O O ©°

lNa Tnv oloTaon VEwv ao@OAICTIKWY TTPOIOVTWY, N Iviepapépikav €xel oxedidael Kal epapuodel pia MoAimkA Ammodoxng
Kai EAéyxou MpoidvTog. Kard tn diadikaoia avatTuéng, N aoc@alIoTIKr) ogada oThv OTToia OTOXEUEI TO TTPOIOV KAl Ol AVTIOTOIXES
avAaykeg TnG XpnoiyotroiolvTal yia Tov KaBopiopd Tng KAAUWNG, Twv 6pwv, TNG TIUAG KAl TwV KPITNPiwv avaAnyng. Até autd
utToAoyiCeTal TO QAVOPEVOUEVO OOQAAICTIKO KOOTOG TO oOTroio Kal kaBopilel Ta ao@AAioTpa KivoUvou. [lpokelpyévou va
TTPOCBIOPICTOUV Ol OIKOVOUIKEG TTPOCOOKIEG KAl VO TTOCOTIKOTTOINBOUV 01 KivOUVOI, EKTEAEITAI OXETIKOG EAEYXOG KEPOOPOPIOG.

To €idog TNV avracpdAeiag TTou xpnaolyotroleital otnv Ivrepapépikav BonBeiag gival utrepfdAAoucag ¢npiag. MNa 1o 2020
uttdpyel pia oupBaon yia TRV KAGAuwn Tou opadikoU Kal oTopiKoU Kivouvou [MpoowTrikou Atuxruarog pe 18ia kpdrnon 90
XINIGOEG eupw Kal avtao@aAioTikA kGAuwn 1,11 ekat. eupw avd atuxnua/avd cupBdv. To cuvoAikG Oplo KAAUYNG avEPXETAl OTA
1,2 exar. Eupw evw KaAUTITETAI KOl 0 BAvaTog atmd atuxnua pe péyioto 6plo ava dropo 30 xIMGdeg eupw.). H oupBaon auth
divel TNV duvatoTnNTa ETTOVAPOPAG TOU KOAUPUOTOG GAAN pio @opd péoa oTnv ao@aAIopévn TTEPIOdO Kal UTTHPXE Kal Ta
TTponyoupeva Xpovia.

H Ivrepapépikav €xel pia evepyr TTOMITIK) diakavoviopou ¢nuiwv. Mevikd, To GUVTOPOTEPO dUVATOV, YIVETAI CUPPWVIa PE
TOV ATTAITNTA, WOTE va PEIwBEl o Kiviuvog €EENIENG Cnuiwv €1G BApog TnG eTaipiag. MNa kdBe avayyeABeioca CnuId yiveTal pia
TPOPRAEYN TnNG oTroiag o TEAIKOG OTOXOG €ival n TeAIKN €§EAIEN Tou KOOTOUG va pnv atmofei g Bapog Tng emixeipnong. Ol
ao@ANIOTIKEG TTPOBAEWEIG EAEyXOVTal O€ TPpIMNVIaia BAon yia TNV ETTAPKEIG TOUG.

H Ivrepapépikav BonBeiog €xel pia TokTIKr diadikaoia eAéyXou eKTINONG TNG TPEXOUOAG EUTTEIPIAG AVAPOPIKA PE TOUG
TTAPAYOVTEG TIHOAOGYNONG (ouxvoTnTa, CQOdPOTNTA, dIATNENCINOTNTA, KATT.). AuThi n &adikacia TreplAayBavel TouldyioTov
€TAOIOUG EAEYXOUG TNG TTPAYMATIKAG EMUTTEIPIAG Kl BIEKTTEPAIWVETAI ATTO TNV AVOAOYIOTIKA utnpecia. Auth n avdAuon tng
euTTEIpiag oxnuaTiel Tnv BAon yia ToV OpIoUS TNG TIUAG TOU TTPOIOVTOG Kal YIa TOV €AEyX0 TNG KEPSOPOPIag TNG VEAS TTAPAYWYNG.

H TipoAdynon Twv aTOPIKWV KAl TwV OPAdIKWV TTPoidvTwyv BacifeTal o€ uttoBEoelIg TTou €EAyovTal AaTrd TNV ETTEIpIa
TTAPOPOIWY KIVOUVWY (TT.X. N AlaviKA TIJOAGYNON auTOKIVATOU BOGIfETal OTNV EUTTEIPIA TOU UTTAPXOVTOG XOPTOPUAGKIOU, EVw N
TIHOAGYNON £vOG OTOAOU oxXNUATWY BacifeTal oTNV avTioToIxXn eUTTEIpIa KIVOUVOU EiTE TOU CUYKEKPINEVOU GTOAOU EITE AVTIOTOIXWV
TPo®iA). H eutreipia TnG Ivrepapépikav CUPTTANPWVETAI OTTO TTANPOPOPIEG PHEAETWY TG AOPAAIOTIKAG ayopds, Kabwg Kal atmd
avTAoQAAIOTEG (OTTOU eVvOEIKVUTAI) VIO TNV TTAPOXT| MIOG TTI0 OAOKANPWHEVNG EIKOVAG TNG AVANEVOUEVNG JEAAOVTIKNG EUTTEIPIOG.

AMEG onuavTIKEG @doelg aTnv diaxeipion Tou ac@alioTikou Kivduvou gival n d10dIKacia Tou ETIXEIPNUATIKOU oxedlaauou,
o61Tou KaBopilovTtal Ta oxESIO AVATITUENG TOU XOPTOQUAAKIOU yia Ta ETTOPEVA Tpia Xpovia Kail n dladikacia avaAnyng Kivouvwyv
TTou arroTeAeiTal atmé Tnv agloAdynon, Tnv amodoxr (UTTO TTPoUTTOBECEIG) KAl TNV TIHOAGYNON OTOMIKWY KIVOUVWY péoca oTa
UTTApXOoVTa 6pia Tou TTPOIGVTOG.

KINAYNOZ AZOAAIZEQN ZHMIQN

O «kivduvog avdAnwng ao@aAiccwv Cnuiwv gival o Kivduvog atrwAeiag i duopevolg PeTaBoAng oTtnv agia Twv
A0QANIOTIKWYV UTTOXPEWOEWY, O OTTOIOG ATTOPPEEl ATTO:

o  OIOKUPAVOEIG OTOV XPOVO, TN oUXVOTNTA KAl T 0POdPOTNTA TWV ACPAAICHEVWY CUPBAVTWY KAl OTOV XPOVO Kal TO TTo00
TOU BIAKAVOVIGHOU TWV AfIOEWV.

o onuavtik aBefaidtnTa Twv UTTOBéoEWV TIMOAGYNONG Kal TTPORAEWYNS ATTOCNMIWOEWY OXETICOPEVN ME OKpaia 1
eCAIPETIKA yeyovoTa.

SupTtrepiAapBdvel Tov Kivduvo aa@aAioTpou, TEXVIKWY TTPORAEWEWY, aKUPWONG KAl TOV KATAOTPOPIKWY YEYOVOTWV.
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lMNa v Iviepapépikav BonBeiog, o KUPIOG aO@AAIOTIKOG KivOuvog €ival o KivOuvog ao@OANICTPWV Kal TEXVIKWVY
TIPOPRAEWEWYV, O OTTOIOG OUVOEETAI OE PEYIOTO BaBUS PE TOV OYKO TWV ACQANCTUEVWY XAPTOQUAAKiwY. ATTO TNV OTIYUr 8€ TTOU TO
MEYOAUTEPO PEPOG TNG TTAPAYWYNG TTPOEPXETAI ATTO TNV avTao@AAIOTIKA oUpPBacn (avoAapfavéueva) pe Tnv Iviepapépikav
Znpiwy, gival 1Id1aitepa oNPAVTIKY N EYTTOPIKA atrdédoon TnG TEAEUTAIAG.

O kivduvog akupwong eival €1Tiong onuavTikeg Kal gival ouvaptnon Thg emmidpaong Twv ££6dwv ae mOavo oevdplo
HOdIKWV AKUPWOEWV.

lNa Ta TePICOOTEPA TTPOIOGVTA, O SIAKAVOVIOUOG TWV OTTAITHOEWY OAOKANPWVETAI 0 OUVTOUO XPOVIKO TTAdiaIo (AiyoTepo
atro TPEIg PAVEG). O AOPANIOTIKEG UTTOXPEWOTEIG ATTOTEAOUVTAI OTTO CNUIEG TTOU €Xouv dNAWBET Kal atTd TTPORAEWN YIa {nUIEG TTOU
«€xouv OupBei aAAG Sev éxouv (eTTapkwg) dnAwbei» IBN(E)R. Autég o1 Cnuiég trpoodiopifovTal @AaKeAo TTpog pdkeAo. Ol
QOPOAIOTIKEG UTTOXPEWOEIG EAEYXOVTAI TOUAGXIOTOV BUO QOPEG TOV XPOVO YIa TNV eTTAPKEIG TOug. O €Aeyxog ETTIRERAIWVEI KaI TNV
ETTAPKEIA TWV TTPORAEWEWYV Yia Ta £€£oda dlakavoviopoU Twv JNUIWY Kal yia Ta pun 8e5oUAsupéva aopAaNIoTpa.

To eAAXIOTO UWPOG TWV EKKPEPWYV CNUILV QAKEAO TTPOG QPAKEAO TG €TAIpEiag KABIOTA TNV OTTOI0 ATTOTTEIPA OTATIOTIKOU
€AEYXOU ETTAPKEING XWPIG OUCIAOTIKO TTEPIEXOUEVO. ZUVETTWG, N UTTOBECN TTOU £QAPUOCETal ival OTI N BEATIOTN EKTIMNON TTPIV TV
TTPoeEOPANCN gival ion Ye Ta ATTOBEPATA PAKEAO TTPOG PAKEAO.

KINAYNOZ AZOAAIZEQN YTEIAZ

O kivbuvog avaAnyng ac@olioswv uyeiag eival o Kivouvog atmwAelag . duopevousg HETOBOARG oTnv agia Twv
A0QANIOTIKWYV UTTOXPEWOEWY, O OTTOIOG ATTOPPEEl ATTO:

o MeTaBoAég aTo emmiTredo, TNV TAON 1 TN METABANTOTNTA TWV 1ATPIKWY £§6BWV KATA TNV £§UTTNPETNON TWV ACQPANIOTIKWV
oupBdoewv (ao@alioelg Ye SIAPOPETIK TEXVIKA BAon atrd ekeivn Twv ac@aliocewv {wig [aopaAioelg uyeiag NSLT],
IATPIKAG £6000)

o  OIOKUPAVOEIG OTOV XPOVOo, Tn ouXVOTNTA Kal TN 0oBapoTNTA TWV 0OPANOUEVWY CUPBAVTWY KOl GTOV XPOVO Kal To TTood
Tou SlaKavovIouoU Twv aflwoewv (ao@ANoEIG PE OIAQOPETIKY TEXVIKI Bdon amd ekeivn Twv ac@oAicewv C(wnig
[aogahioeig uyeiag NSLT], pooTacia e1008APaTOG)

o TIG aAAayég oTo eTiTredo, TNV TAoN f TN HETABANTOTNTA TWV UTTOKEIJEVWYV TTAPAYOVTWY KIVOUVOU (TTO0OOTA Hakpolwiag,
TTo000Td voonpdTnTag/avatnpiag, CUMTTEPIAGUBAVONEVWY TWV TTOCOOTWY AVAKTNONG, TTOCOOTA OKUPWOEWYV, £€00a,
TT0000TA avabewpnaong) yia aoc@aAicEI§ avaTTnpiag Kal uyeiag TTou KAAUTITOUV OpICHEVA KPITHPIO (QOQAAIOEIG UYEIaG PE
TEXVIKI) BAoN avtioToixn ME ekeivn Twv ao@alioewy (WG [ao@aAioelg uyeiag SLT])

o OnUAVTIKA aBeBaidTnTa TWV TIHWV KOl TWV TTApadoxwv TTPoRAéYewy oe oxéon PE aIpvidleg eKONAWOEIG ToRapwyY
emonuIWY, KABWGS Kal acuvrOn owpeuon KIVOUVWY UTTO atrd TETOIOU €iBOUG OKPAIEG TTEPIOTACEIG (KATAOTPOPIKOG
Kivduvog uyeiag).

O Kivduvog ao@aAicewyv uyeiag TTapouciadeTal otnv aoc@aAion avikavotntag (aoc@alioelg uyeiag SLT), otnv ac@dAion
TTpooTaciag el0odnuartog (acgalioelg uyeiag NSLT) kai ota 1aTpIkd €€oda (ac@ahioelg uyeiag NSLT).

O kivduvog avaAnyng ac@aAiccwyv uyeiag gival apeAnTéog yia Tnv Iviepapépikav BonBeiag kal agopd pévo ae acg@alioelg
HE BIOQOPETIKA TEXVIKA Bdon atrd ekeivn Twv ac@oAioewyv (wig (NSLT).

2. KINAYNOZ ATOPAZ

O kivduvog ayopdg opietal wg o Kivouvog Cnuiag f duopevoug PETABOAARG OTN XPNUATOOIKOVOUIKY) KATtdoTaon Trou
TIPOKUTITEL, AueTa I EYPECa, atrd TIG BIGKUPAVOEIG OTO €TTITTEDO Kal OTN METARANTOTATA TWV QyOPAiwV TIHWY TWV TTEPIOUCIAKWY
OTOIXEIWV, TWV UTTOXPEWOEWYV Kal TWV XPNUOTOTTIOTWTIKWY PECWV.

MepihapBavel Tov Kivduvo emiToKiou, TOV PETOXIKO Kivduvo, Tov KivOUVO TIHWV QKIVATWY, TOV KiVOUVO TTIOTWTIKWY
TEPIBWpPIwyY, ToOV oUVAAAOYUATIKO KivOuvo Kal Tov KivOuvo GUYKEVTPWONG TnG ayopds. H Iviepapépikav ekTiBeTal og Kivouvo
ayopdg OTIG a0QANICTIKEG EPYATies TNG.

H diayeipion Tou Kivduvou ayopdg yivetalr oto yevikd TTAaioio diadikaciag dlaxeipiong Kivouvwy Tng lvrepapépikav, n
otroia TeplypageTal atov Xaptn Kivduvwy. H diadikacia diaxeipiong kivouvou ayopdg teplAapBavel Tnv yeAétn dlaxeipiong
EVEPYNTIKOU-UTTOXPEWOEWV (ALM), TNV TTEVOUTIKA TTONITIKA KaI TNV TTapakoAouBnaon Tou Kivouvou ayopdg.
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AuTA n TTOAITIKA KaBopilel Tov TPOTTO TToU N Iviepauépikav diaxelpieTal Tov Kivouvo ayopdg Kail TTapEXEl Eva TTAaiclo yia:

- dlao@alion evog emITTEdOU KIVOUVOU ayopdg TTou gival eviOg Twv opiwv TTou opifovtal aTTd TNV TTOANITIKY avaAnyng
KIVOUVWY,

- dnuioupyia eTTEVOUTIKNG TTOANITIKAG TTOU TAIPIAEl OTOV TTPOUTTOAOYIONO YIa TOV Kivouvo ayopdg,

- avdAuon kKal TTapakoAouBnon Twv KIvOUVWY ayopds TTPOKEINEVOU va SlIac@aNIOTEl OTI n €KBeon o€ KivOUVO TTOPAUEVEI
€VTOG TOU TTPOUTTOAOYIOHOU Yia TOV KivOuvo,

- BeAmioTotoinon Tou &eikTn KIvoUvou/atTddoong.

lNa Tnv Iviepapépikav BonBeiag o peyaAltepog KivOouvog ayopdg gival o JETOXIKOG KivOuvog AOyw TNG CUPMETOXNG TNG O€
OUVOEDENUEVEG ETTIXEIPNOEIG KAI EVOWUOTA TTEPIOUCIAKA OTOIXEIO OTA TTAQIOIA TwWV dPACTNPIOTATWY TNG.

AIAAIKAZIA AIAXEIPIZHE KINAYNOY AIFOPAZ

O «kivduvog ayopdg eival oTevd ouvoedepévog Pe Tn PEAETN Slaxeipiong evepynTikoUu Kal uttoXpewoewv (ALM) kai Tn
dladikacia erevdloewyv. O o1éx0g TNg ALM Kkai Tng e1mevouTIKrG dladikaaiag gival va dlao@aAioTel OTI TO TTPOQIA KIVOUVOU Twv
KIvVOUVWV ayopdg Tng lvrepauépikav Taipidlel pye mn d1d0eon avaAnyng Kivduvou (0 OxE€On PE TA PETPA TTOU aPOpoUv Tnv
ayopd).

H diadikaoia diaxeipiong Kivduvou ayopdg atroTeAgiTal amd Ta akdAouba BAuara:

Opiopég d1a8song avaAnyng Kivéuvou

Aiadikacia ALM

EtrevduTiKn TTONITIKA

MapakoAouBnaon TNG eKTEAEONG TNG ETTEVOUTIKNG TTONITIKAG

Ll

Opiouog di1dBeong avaAnyng Kivéiuvou

H Ivtepapépikav éxel Tepiopiopévn d1dBecn avaAnwng KivoUvou ayopds Kal N €KBEaN TNG TTPOEPXETAI ATTO ETTEVOUTIKEG
dpaoTNPIOTNTEG TTOU ATTOOKOTTOUV OTO VA OVTATIOKPIBOUV OTIG WEAAOVTIKEG UTTOXPEWOEIG WG ATTOTEAECHA TnG ouvriBoug
dpaoTnPIOTNTAG.

Aladikacia ALM
H diaxeipion Tou KivoUvou ayopdg 0To e0WTEPIKG TNG IvTEpaPEPIKAV EXEI WG OTOXO:

- Tnv avrioToixion Tou evepynTIKOU €vaAVTI TWV UTTOXPEWOCEWY Kal
- Tnv emmiteugn BEATIOTNG €TTEVOUTIKNG aTod0oong hE BESOUEVO TTPOUTTOAOYIGHS KIVOUVOU ayopdg.

H diaxeipion Ba pétrel va KataAfyel o oudETEPO KivOuvo ayopdgs (eAayioToTtroinon Kivéuvou ayopdg).

H emTpoT1m oikovopikwy Kai Kivduvou Tng Achmea (FRC) eykpivel To Uyog Tou TTpoUTtroAoyiopou yia ToV KivOuvo ayopdg
Kal Tov Kivduvo aBétnong avtioupBailAopévou oto TTAaialo Tng 81dBsong yia avaAnwn kivouvou (BA. evotnta [T OXETIKA pPE TN
SIaKUBEPVNON YIO TTEPICOOTEPEG AETITOPEPEIEG OXETIKA HE TIG APPOBIOTNTEG).

ET1revduTikn TTOMITIKNA

H Ivrepapépikav akoAouBei ouykekpipévn €eTTeVOUTIKN) TTONITIKY), n oTroia Paciletal OTIG KATEUBUVTHPIEG YPAMMES
emevdloewv TNG Achmea, otnv eAAnVIKr vopoBeaia kal otn peAétn ALM 1Tou ekTeAeiTal ammd 10 avaAoyioTIKO TUARPO O€ €THOIA
Baon. e auth TNV €TMEVOUTIKA TTOAITIKF, 1I0XUOUV CUYKEKPIYEVA OpIa YIO KOTNYOPIEG TTEPIOUCIOKWY OTOIXEIWY, OTTOBEKTOUG
€KOOTEG, AEIONOYAOEIG TIIOTOANTITIKAG IKAVOTATAG Kal peucTéTnTA. ETiTAéov, 1810iTEPN avagopd yiveTal 0Toug KIvOUvVoug KABe
€MEVOUONG WOTE VO ATTOPEUYOVTAl TUXOV PN atTOdeKTOl KivOUVOol KABWG Kal N CUYKEVTPWON O HEPOVWHEVOUG EKDOTEG. TENOG,
dev XpnoigoTrolouvTal TrTapdywya yio EUTTOPIKOUG OKOTTOUG 1) OKOTToUG avTioTaduiong. H eTevOuTIKY) TTOAITIKA €ival €TRA0IA Kal
aglohoyeital atrd Tnv Emrpotry ETrevduoewy kal Yrroxpewoewv Tng Achmea (ALCO) kai eykpivetal atmd 1o AioiknTiké ZupBouAio
NG Ivtepapépikav.
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H TrapakoAouBnon TG epappoyng TnG eTTEVOUTIKAG TTOAITIKAG YiveTal o€ pnviaia Bdon atré tnv Emitpot Emevducewy, n
oTToia EAEYXEI TNV CUPUOPPWOT TOU TTPAYUOTIKOU XOPTOQUAAKIOU ETTEVOUCEWY PE TA OPIa TTOU OPICEl N TTONITIKH.

BeATioTOTTOINGN TTEPIOUCIAKWY OTOIXEIWV YIa TN dnuIoupyia eTEVOUTIKAG TTOAITIKAG

H Ivrepapépikav B€Ael va BeATioToTrolEl TO TTPOPIA KIVOUVOU TnG dedopévng Tng d1dBeong avaAnywng kKivouvou. Katd tn
dladikacia ALM Tpoodiopifetal TTéo0G Kivduvog ayopds dnuioupyei kGBe TmpodTaon yia Tnv Ivrepapépikav. Autdg o
TpoUTToAoyIoNGG KIVOUVOU egival n Bdon yia Tn BEATIOTOTTOINCN TOU XOPTOQUAAKIOU Kal TO TTPOTEIVOUEVO BEATIOTOTTOINUEVO
XOPTOQUAGKIO TTOpOUCIAleTal OTO €TTEVOUTIKO OXEGI0. TO XOPTOQUAGKIO €ival KATAOKEUAOUEVO WOTE VA UEYICTOTIOIEI TNV
aTedoon TwV eTMEVOUCEWV EVTOG TOU TTPOUTTOAOYIOHOU KIVOUVOU ayopdg PE pIa OEIpd atTd TTEPIOPIoHOUG. OI TTEPIOPICHOI auToi
TTEPIEXOUV HETPAOIYNO Opla Kal €10IKEG TTPOUTTOBEDEIG (TT.X. o1 €TTevOUOEIG Ot Oplopéva péoa Treplopifovtal Adyw EAAEIYNG
PEUCTOTNTAG OTIG AYOPEG).

H yeviki apxri Tou oyidou Achmea o€ oxéon e Tov Kiviuvo ayopdg, n otroia Ba TTPETTEl va TnPEiTal atrd TIG A0PAANIOTIKES
eTaipieg eKTOg OAMavdiag, ival 0TI 0 Kiviuvog auTog TTPETTEl va eAaxioToTrolgiTal. H eTriola peAétn ALM TTpétrel va ekTeAEiTal yia
TOoV KOBopIoPS Tou eAdXIOTOU XapTo®UAAKiou KIvEUVWYV TTou Taipidlel KaAUTEpa OTIG UTTOXPEWOEIG. O eTevOUTIKOG KivOuvog yia
TOUG OKOTTOUG TwV METOXWV (dnAadry Tng Achmea) Trpémel va eival Treplopiopévog. H etiola emevouTikKh TTONITIKY) KEOE
Buyartpikng (OpCo) Tng Achmea trpétTel va BaciCeTal oTn HeEAETN ALM Kai OTIG KOTEUBUVTAPIEG YPaupEG eTTEVOUOEWY TNG Achmea
Kal Ba eTTavegeTaleTal atd Ta THAPATA BIAXEIPIONG KIVOUVWY Kal BIOXEIPIONG OIKOVOUIKWV/evepynTIKOU. H emmiTpoTri ETTevduoewv
Kal Ytroxpewoewv NG Achmea agloloyei emionua tnv €mevOUTIKr) TTONITIKA KABE TTpIv atrd ThV €yKpIon TNG OTTO TO OIOIKNTIKO
OupBoUAIo TNG BUYATPIKAG. TN CUVEXEIQ, N ETTEVOUTIKN TTONITIKY) TiBETaI O€ 10XU.

APXEZ AIAXEIPIZHZ KINAYNOY AIOPAX
H Ivtepapépikav epappodel TIG akdAoubBeg apyég dlaxeipiong Kivduvou ayopdg.

AvTioTdBuIOoN £TTi TNG OIKOVOMIKAG BAong

O Kivduvog ayopdg Tou TTaBnTikou avTiIoTaBuifeTal Ye TETOIO TPOTTO TTOU N Ayopaia A N OIKOVOUIKK agia TwV TTEPIOUCIOKWYV
OTOIXEIWV KAl UTTOXPEWOEWV KIVOUVTal avTtioTolxd. H avTioTdBuion oTnpifeTal O OIKOVOUIKEG agieg.
O mpoiTtroAoyioudg Tou KIvEUvou ayopdg opidetal ue Bdon Tnv avédAuon ALM

O mpoutrohoyiopdg Tou KivdUvou ayopdg PBaciletal o€ pia avaAuon OTTOU TO HiyHO TwV TTEPIOUCIOKWY OTOIXEIWYV
peTaBdaAAetar (divovtag pia oeipd amd mpotdoelg ALM) kai avrirrapaBdAAeTal pe pia agipd atmd moavd HEAAOVTIKE OIKOVOUIKA
oevdpla.

O kivduvog ayopdg TpéTrel va BpiokeTal EVTOG TwV opiwv Trou Bacifovral oTig SnAwoeig d1dBsong avaAnyng Kivduvou
O1 dnAwoelg d1aBeong avaAnyng Kivduvou Tng lvrepauépikav TTePIEXOUV BNAWOEIG OXETIKA Pe Tn &1aBeon avaAnyng
KivdUvou ayopdg TTou TTEPIoPifouv Tov TTPOUTTOAOYIGHG TOU KIVOUVOU ayopdc.
To emBuuNTS XapTOPUAGKIO £TTEVOUOEWV KaBopileTal pe pia diadikaoia BEATIOTOTTOINONG, HE TOV TTPOUTIOAOYICUO TOU
KIvEUVou ayopdg wg TTEPIOPIOHO.
To XOPTOQUAAKIO TTPOEPXETAl PECW TNG PBEATIOTOTIOINONG TNG OTTOdoONG eTmévduong Pe Oedopévn Mo OElpd atmo
TTEPIOPICHOUG. BaOIKOG TTEPIOPIOUAG €ival O TTPOUTTOAOYIOUAG TOU KIVOUVOU ayopdG.
O mpoiTtroAoyioudg Tou KivdUvou ayopdg TTou KaBopidetal amrd Tnv Achmea gival eEAAX10TOG yid TIG BUYATPIKEG.

O 1pouUTToAOYICHOG TOU KIVOUVOU ayopdgs Yia OAEG TIG BuyaTpikEG opileTal atrd TNV ETTITPOTT] OIKOVOUIKWYV Kal KIVOUVOU
NG Achmea, TouAdyioTov o€ €Tola BAon Kal avapéveTal va gival EAAXIoTog. ETiTTAéov, n emevduTIKA TTONITIKA TG IvTepauépikav
eyKpiveTal aTTé 10 dI0IKNTIKO CUPPBOUAIO o€ eTACIA BAon.
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.2.1. APXH THZ ZYNETHZ AIAXEIPIZHZ

H Achmea ouppop@uwveTal Ye TIG «apxEG TNG OUVETAG SlaxEipiong», OTTwG opifovTal atTd TIG KATEUBUVTHPIEG YPAUUEG TNG
EAAEZ. Bdoel Twv KateubuvTtnpiwy ypoupwy emmevdloewy Tng Achmea, tng eAAnvikAg vopoBeaiag kai Tng peAétng ALM Ttrou
eKTEAEITOI OTTO TO AVOAOYIOTIKO TURPa o€ €Thola Bdon, n Iviepapépikav akoAouBei CuyKeKpIYEVN ETTEVOUTIKA TTOANITIKY. Z€ AUTA
TNV ETTEVOUTIKI) TTONITIKY], IOXUOUV OUYKEKPIPEVA OpIa YIA KATNYOPIEG TTEPIOUCIAKWY OTOIXEIWV, ATTOOEKTOUG EKDOTEG, AfIoAOYNOEIG
TIOTOANTITIKAG IKAVOTNTOG KOl PEUCTOTNTAG. ETITTALoV, 1810iTEPN avagopd yiveTal O0TOug KIvOUvoug K&Be emévduong WoTe va
atro@eUyovTal TUXOV PN atrodekTol Kivouvol KaBwg Kal N OUYKEVTPWON O€ HEPOVWHEVOUG €KOOTEG. TEAOG, Bev XpnalyoTrolouvTal
TTapdywyda yia EUTTOPIKOUG OKOTTOUG ) OKOTTOUG avTIoTABuIonG.

>& ouvduaouo e TRV apxn TNG OUuVveTAG dlaxeipiong, n Achmea €xel opioel TNV akGAouBn eITTPOCOETN TTONITIKA yIa VEES
KaTnyopieg evepynTikoU Kail véa péaa. lMNa TIG VEEG KATNYOPIEG EvEPYNTIKOU KAl T VEQ PECA, OTTAITEITAI £YKPION ATTO TNV ETITPOTTA
OIKOVOMIKWY Kal Kivduvou Tng Achmea. O SiaxelpioTng evOUCEWY TNG BuyaTpIKNAG KATAPTICEl TNV TTPOTOON €§ETAlOVTAG TO
KUPIO XOPAKTNPIOTIKA Kal TIG TITUXEG TTOU OXETICovTal e Tov Kivouvo. Me Bdon tnv TTAAPN TeKUNPiwon, To TUPa eTTEVOUCEWY ThG
Achmea Ba cupBouAedael TNV ETTITPOTTA OIKOVOMIKWY Kal KIVOUVOU KalI N ETTITPOTII) OIKOVOUIKWY Kal KIvdUvou Ba atropaacioel av
Ba atTodexBei TN véa KaTnyopia evepynTiKOU I TO VEO HECO OTO XOPTOPUAAKIO.

.2.2. KINAYNOZ EMNITOKIQON

Ta oToixeia Tou evepynTikoU Kal TTaBNnTIKOU TTou €TTnpedlovTal aTTO TIG KIVAOEIG ETTITOKIWY TTpoeEo@AoUvVTal WOTE va
ek@padouv Tn dlaxpovikr agia Toug. Ta OTOIXEIa TOU EvEPYNTIKOU Kal Ol U ao@ANICTIKEG UTTOXPEWOEIG TTOU £TTNPEACOVTAl OTTO TIG
KIVAOEIG ETTITOKIWV TTPOECOPAOUVTAI XPNOIMOTTOIWVTAG TNV KAUTTUAN Swap (Baoikd oevdpio evepynTikoU). H kapTTuAn Swap éxel
TeAeuTaio onueio peuoTdTNTag Ta 50 £TN, PETA TO OTTOIO TO TTPOECOPANTIKG ETTITOKIO TrapaTEivETAl e OTABEPO €mMITOKIO. Ol
TAMEIOKEG POEG TWV ACPAANICTIKWY UTTOXPEWOEWV TTPoeCoPAoUvVTal e EMITOKIO Pndevikou Kivduvou (RFR), Tnv KautruAn TTou
KaBopiletal atmd Tnv Eupwtraikh ‘Evwon (Bacikd aevdpio 1abnTikou). To emTokio undevikoU KivoUvou BacifeTal oTnv KAUTTUAN
swap Kal puBpiletal ye TTpoocapuoyr TTOTWTIKOU KIvoUuvou (CRA). To emTtokio pndevikoU KivoUuvou éxel TeAeuTaio onueio
peuoToTNTag T 20 £TN, PETA TO TTEPAG TWV OTTOIWV TrapateiveTal pe pia TeXVIK Smith-Wilson oe éva TeAIKG TTpoBeopIoKO
emTokio (Ultimate Forward Rate (UFR)) Uyoug 3.75%.

O1 dlogpopég PETAEU TWV TTPOEEOPANTIKWV ETTITOKIWY YIa OTOIXEI EVEPYNTIKOU KOl UTTOXPEWOEWY €XOUV WG OTTOTEAEOUA
HIa TEXVNTH avavTioTolXia oTov oIKovouiké IcoAoyiopd TG Iviepapépikav. Mia aAAayf oTo eTTiTTedo TNG KAUTTUANG swap Kai/fj oTo
€MTOKIO PNOEVIKOU KIVOUVOU ETTIPEPEI aUENON i YEIWON AUTAG TNG TEXVNTAG AVAVTIOTOIXIOG ETTITOKIWV.

210 akéAouba dlaypdupaTa aTTEIKOVICETAI N oUYKPION TwV TTPOEEOPANTIKWY eTTITOKiwV 2020 kai 2019 yia Treplouciakd
oToIXEia Kal Pn ao@AAIOTIKWY UTTOXPEWOEWY KOl OTOIXEIWV TOU EVEPYNTIKOU KAl AOQOAIOTIKWY UTTOXPEWCEWV:
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H €€éNign Twv TTpoeCo@AnTIKWY emmiToKiwy a1md Ta TEAN Tou 2019 ¢wg Ta TEAN Tou 2020 yio TTEPIOUCIOKA OTOIXEIO Kal
UTTOXPEWOEIG PEYaAUTEPNG OIAPKEIOG Eival BIAQOPETIKH. AUTO OQEIAETAI KUPIWG OTIG dIaPopég Twv TEXVIKWY TTpoékTacng (UFR
YIO UTTOXPEWOEIG) KOl OTN dla@opa aTo TeAeuTaio onpeio peuoTotnTag (Last Liquid Point, LLP).

H kaptruAn Swap kai 10 €mITOKIO PNdEVIKOU KIVOUVOU XPNOIUOTTOIOUVTAl WG dedoPEVa aTOV UTTOAOYIONO TOu KIvOUVOU
emToKiwv. Me Bdon T1a Tpéxovra yaunAd emimeda Twv TTPOEEOPANTIKWYV ETTITOKIWY, O KivOUVOG ETTITOKIWY UTTOAOYIZETOI
XPNOIUOTTOIWVTAG HIa oTiyuigia augnon/peiwon 100 povadwv Baong (shock up or down) Tmou e@apudleTal g€ OAOKANPO TO
TTPOECOPANTIKO ETTITOKIO. AUTO TO OOK OTO TTPOECOPANTIKO ETTITOKIO EMPEPEI pia TTAPAAANAN petarémon (n UFR eivar etmiong
ookapiopévn pe 100 povadeg Baong).

O «kivduvog emTokiou yia Tnv Ivrepapépikav BonBeiag, eivar oAU pikpdg Adyw TnG TOAU PIKPAG UECOOTABUIOUEVNG
OIGPKEING TWV UTTOXPEWOTEWV.
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.2.3. KINAYNOZ METOXQN

Kivduvog petoxwv gival o Kivduvog ¢nuiag TTou TTPOKUTITEl aTTé TNV guaioBnaoia NG agiog Twv OTOIXEIWY EVEPYNTIKOU Kal
TTaBNTIKOU 0€ aAAay€EG OTO €TTITTEDO 1) TN METARANTOTATA TWV AYOPQIWY TIHWY TWV HETOXWV.

O1 petoxég mpoo@épouv Tn duvatdTnTa auénuévng atmodoong o€ oxXEon UE Ta Xpedypaga otabepol €I00ORUATOG Kal
TTpooBETouV duVaTATNTEG BIOPOPOTTOINONG.

MapbAo TTOU oI €IONYUEVEG WETOXEG EXOUV MEYAAN PeuoTOTNTA, TTPETTEI VO EXOUME ETTiyvwon OTI n €TmiTeugn Tou
a0@AANIOTPOU KIVOUVOU O€ PETOXEG aTTaITEl JaKpoXpOvia €kBeon. ZTOXOG €ival va Atmro@euxBei n ayopd PETOXWV OE OXETIKA
uynAd etmitreda Kal/f n TTWANON O€ OXETIKA XapnAd eTTitreda.

O1 emevoloeIg KaTavEéPovTal O€ DIAPOPESG KATNYOPIES, YEYOVOG TTOU TTPOCPEPEI OPEAN BIAPOPOTTOINCNG aTNV agloAdynon
TOU KIVOUVOU.

lNa Tnv lvrepapépikav BonBeiag onuavTikoi TTapdyovTeg JETOXIKOU KIVOUVOU gival 01 ETTEVOUCEIG O€ CUMHPETOXEG KAl KUPIWG
otnv Ivrepaciotdvg Avwvupog Eptropikr) Etaipia Autokivnong kal Toupiopgou aAAG Kal T evOWATA TTAyIA TTOU apopouv Tov
otého 1nNg OBIKAg Porbeiag. Aedopévou OTI AUTOG O KIVOUVOG TTPOEPXETAI KUPIWG aTTd TIG PBACIKEG ETTIXEIPNMUATIKES
dpaoTnPIOTNTEG N eTaIpEia Ba ouvexioel va avahapBdavel autdv Tov Kivduvo.

.2.4. KINAYNOZ TIMQN AKINHTQN

O «kivduvog TIWV OKIVATWY gival 0 Kivduvog {nuiag TTou TTPOKUTITEl AaTmd ThV guaioBbnoia Tng agiag Twv oToIXEiwv
€vEPYNTIKOU Kai TTaBNTIKOU 0€ aAAayEG aTo €TTITTESO 1) TN METARANTOTATA TWV AYOPAiWV TIUWY TWV OKIVHTWV.

Ta akivnra tepIAauBavovTal oTo peiypa evepynTikoU AOGYw TWV EAKUCTIKWYV XOPOKTNPIOTIKWY TOUG OCOV apopd Tnv
avapevépevn ammddoaon, TN XOuNAAR HETABANTOTNTA Kal TN XaunAr cuoxETion pe opdloya kal petoxég. H Iviepapépikav OBIkr dev
£xel €TEVOUON O¢ akivnTn Teploucia. QoTéoo, €xel PIKPA €kBeon oTov Kivouvo autd AOyw TNG EVOWPATWONG Tou £E0TTAICUOU
TTOU OXETIETAI UE TA KTHPIA.

.2.5. KINAYNOZ MIZTQTIKQN MEPIOGQPION

O kivduvog TTepIBwpiwv gival o Kivduvog nuiag TTou TTPOKUTITEl ATTd TNV euaioBnaia TG agiag Twv aToIXEiwv evepynTiKOU
Kal TTaBnTikoU o€ aAAayég oTo €TTTEdO ) TN METARANTOTNTA TWV TOTWTIKWY TTEPIBWPIwY TAvw atrd To €MTOKIO PNOEVIKOU
Kivduvou. H Ivtepapépikav BonBeiag £xel TTpoBeopiakég katabeéaelg Kupiwg atrd TIG OTToieg TIPOKUTITEl O KivOUVOG AuToG.

.2.6. KINAYNOZ XYTKENTPQZHX

O «Kivduvog OuyKkEVTpwONG eival 0 KivOuvog TTou TIPOKUTITEl ammd Tnv Aueon rf €uueon €kBeon Tng etaipiag o€
MEMOVWHEVOUG avTIOUPBAAAOUEVOUG, O€ OPAdEG PEPOVWHEVWY AAAG OAANAEVOETWY avTICUPPBAAAOPEVWY, OE OUYKEKPIYEVEG
YEWYPOQIKEG TTEPIOXEG KATT. H Iviepapépikav Bonbeiag éxel TpoBeopiokEG KaTaBETEIG KUPIWG aTTd TIG OTTOIEG TTPOKUTITEI O
Kivéuvog auTog.

.2.7. ZYNAANATMATIKOZ KINAYNOZ
>uvaAAQYyUATIKOG KivOUVOG gival 0 KivOuvog TToU TTPOKUTITEl aTTO TNV euaioBnaoia TG agiag Twv oToIXEiwv evepynTIKOU Kal

TadnTIKOU o€ aAAayég oTo eTTiTTedO A TN PETARANTOTNTA TWV CUVAAAQYHATIKWY IcoTIHIWY. H Ivtepapépikav BonBeiag dev €xel
£€kBeon aToV KivOuvo auTo.

.3. KINAYNOZ AGETHZHZ ANTIZYMBAAAOMENQOY

O kivbuvog aBétnong avtioupfBaAllopévou eival o KivOuvog Cnuiag TTou TTPOKUTITEI ATTd PN QVOUEVOPEVN aBéTnon
OupGwWViag f emdeivwan TNG TTICTOANTITIKAG IKAVOTNTAG, TWV AVTICUUBAAAOPEVWV KOl TWV OQEIAETWYV TNG IvTEPANEPIKAY.
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To TrAdiolo diakuBépvnong Tou Kivduvou avTioupBaldopévou oe emmiTredo opiAou opileTal oTnv TTONITIKA KIvOUvVOU
avTioupBalAopévou TTEPIYPA®OVTAG pnTWG Toug POAoug Kal TIG €ubuveg, Tn dladikacia €vapéng ouvaAAaywyv HE VEOUG
avTioupBaAAOpEVOUG, TO OpIo KaTavoung Kail Tn diadikacia avabewpnong opiwv Kal EAéyxou €kBeang o€ Kivduvo. O1 apxEG auTng
TNG TTONITIKAG cuvdéovTal Pe TNV TTOAITIKI) KEQAAAIAKAG €TTAPKEIAG TNG IvTepapépikav. Me autév Tov TPOTTO, OI CUYKEVTPWOEIG
£€kBeong dlao@ahideTal 611 gival ouvTnENTIKE KATW aTTd To TTAEOVaoUa KEQaAaiou T000 o€ TTiTTed0 oliAou 600 Kal o€ eTTiITTESO
VOUIKAG OVTOTNTAG EVTOG TNG IVTEPANEPIKAV.

O KkUplog O0TOXOG «TTPOANWNG» oTn dlaxeipion Tou KivdUvou avTIoUPBOAAOPEVOU gival n OTTOQUY OUYKEVIPWOEWY, N
dlacpdaAion OTI Ta XapToQUAAKIQ gival KaAd diagopoTroinuéva Kal 0TI ol Kivouvol PEIwvovTal 1) JETPIAZoVTal ETTAPKWG. ETTITTAOVY,
TO KUPIO PETPO €KTAKTNG avVAYKNG yia Tn dlaxegipion tou Kivouvou avTtioupBalAopévou gival n dlac@alion o611 ol dl1odIKacieg
ETTAVAPOPAG €ival KOAG OPYAVWHEVES KAI TO TTAEOVAOUA KEQAAQiOU gival ETTAPKEG YIA TNV QVTIMETWTTION TTIOTWTIKWY YEYOVOTWV.

‘OPIA EKOEZHZ

2710 €TTiKEVTPO QUTAG TNG TTONITIKAG BpiokeTal éva ouoTnua agioAdynong Twv opiwv €kBeong avd avtioupBaAAdpevo,
O1TWG opidovTal yia Tov Opiho Achmea kai divovtal otov ak6AouBo Trivaka:

MElZTH EKGEZH ZE EMINMEAO OMIANOY (EKATOMMYPIA EYPQ)
MISTOAHNTIKH IKANOTHTA YMEP KPATIKOI KAl KYBEPNHTIKOI AOIMOI ANTIZYMBAAAOMENOI

AAA (kavéva 6pio) 500

AA+, AA, AA- 500 350

A+ A, A- 300 225

BBB+ 200 150

BBB 150 100

BBB- 75 50

<=BB+ ka1 xwpig agioAdynon KaBopiCeTal avd repimTwaon KaBopiletal ava TepiTmTwon

H Ivrepauépikav xpnoigotroiei Povo katatdgelg Tou divovral amd Toug akOAouBoug opyaviopoUsg agloAdynong
TOTOANTITIKAG IKavoTnTag (OANMI):

o EmA&Ciyor OATMI yia avTicupBaAAopevoug (avt-) acpaliocewv: S&P, Moody’s kai AM Best,
o EmA&Cipor OAMMI yia avricupBaAiopevoug TTANy (avt-) acpaAioTwyv: S&P, Moody’s kai Fitch,

H Achmea ek@pddler TiIg Babuoloyieg aup@wva pe TNV Tagovouia afiohdynong tng S&P.

H amoteAeopatiky agioAdynon avticupBaAAduevou TTou xpnaolgoTroleital atny Ivrepapépikav Baaifetal otnv apxni NG
«Méong SlaBaduIoNG»:

e Ed&v o avrioupBaAAopevog BabuoioynOnke atmd pévo évav emAégiuo OATMI, n Ivrepapépikav xpnoihoTrolel auth Tnv
agloAéynon,

e Ed&v o avrioupBaAAopevog BaBuoAoynBnke amd povo duo emAégiuoug OAMMI, n Iviepapépikav XpNCIUOTIOIEI TNV TTIO
ouvtnpenTiKA (dnAadn Tnv 1o xaunAn) BabuoAoyia,

e Edv o avriouppBaAAduevog BaBuoAoynBnke kail ammd Toug Tpelg emAéInoug OAIMI, n Iviepapépikav xpnoIPoTToIEl TIG dUO
agloAOyNOEIG TTOU OTTAITOUV TNV PIKPOTEPN KEPAAAIOKN atraitnon. Edv auTtég ol dUo eival SIaQopeTIKEG TOTE AaUBAvETal
uTTOWnN N TTI0 GUVTNPENTIKN (QUTA TTOU €xel TNV PIKPOTEPN BabuoAoyia). Edv cival idieg 10Te uttoAoyileTal N Ke@AAQIOKn
aTTaiTNoN TTOU TTPOKUTITEI aTTO auTH TN BabuoAoyia.

Edv eival diaBéaiun BabuoAoyia pévo amd évav emAEégiuo kai utTtown@io OArI, 161e n PéyioTn €kBeon o€ eTTiTTEdO OUiAou
€ auTOV TOV avTIGUUBAAAOPEVO avEépXETal O€ POVO 75% Twv avTioTOIXWV TTOGWYV TTou divovTal OTOV TTapaTTavw TTiVaKa.

H Ivrepapépikav €xel €va KaAd SIa@opOTTOINKEVO XAPTOPUAGKIO, WG €K TOUTOU O Kivduvog avTicupaAAopévou eival
TTePIOPICHEVOG. To KUpIo cuoTatikd autoU Tou KivOUvou eival Ta Tapelakd dloBéoiya o€ eAANVIKEG TPATTECEG, TTOU €XOUV
BaBuoAoyia CCC+ kal XpnOIUOTToIoUVTal YIa TIG KABNUEPIVEG GUVAAAQYEG yia TIG ETTIXEIPNMATIKEG dPACTNEIOTNTES. YTTAPXOUV
€I0IKG Opla yia TNV €KBeoN O€ TMOTWTIKA 1I0pUKATA TTOU TTapakoAouBouvTal oe kadnuepivr] Bdaon.
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4. KINAYNOZ PEYZTOTHTAZ

Kivduvog peuotoTnTag gival o Kivduvog Cnuiag TTou TTPOKUTITEI aTTO TNV aduvayia atmmoTeEAECHATIKAG AVTATTOKPIONG TO0O
OTIG AVOUEVOUEVEG KAI UN OVOPEVOUEVEG TPEXOUOEG Kal PEAAOVTIKEG TAMEIOKEG POEG OO0 Kal OTIG AVAYKEG EVEXUPIAONG XWPIg
duOEVN ETTIPPON OTNV KABNUEPIVA AgIToupyia A TNV OIKOVOUIKF KATAOTOON TNG VOUIKAG OVTOTNTAG.

H TToAImIkr) KIvOUVoU peucTdTNTAG TTEPIYPAPEI TOV TPOTTO OlaXEIPIONG TOU KIVOUVOU PEUCTOTNTAG TTPOKEINEVOU VA
OUMHOPQWVETAI Pe TNV BIdBeon avaAnyng kivduvou Tng lvrepapépikav. MNa tnv emiTeuén autou, n diaxeipion Tng PEUCTOTNTAG
dlegayetal pe TETOI0 TPOTTIO WOTE, TOOO OTO TTAPOV 600 Kal 0TO PEAAOV, n BIaBEoIun peuoTdTNTA VA gival ETTAPKNG OE€ CUVEXA
Bdaon («going concern») aAAd kai og evdexOueveg ouvBnikeg TTieong («stress situationy»). MNa ™ Ajyn d10pBwTIKWV PETPWY, N
pETPNON TNG peuoToTNTAG diEdyeTal TTEPIOBIKG Kal OUYKpPiveTal Pe TTpokaBopiopéva 6pla. H ouykekpiyévn avdAuon utrooTnpidel
TN dlaxeipion TG peuoTéTNTAG KABWGS UTTOdEIKVUEI TTIBavVA TTPoBARUaTa.

H otpamnyiki xpnuaroddétnong tng Ivrepapépikav Bacoiletar otnv €§ac@dAhion Tng TIpoofaong oTig Olebveig
XPNHOTOTTIOTWTIKEG AYyOpPES PE XAUNAS KOOTOG, OUPQWVA PE TIG OEIOAOYATEIG TTIOTOANTITIKAG IKAVOTNTOG GUYKPICIMWY ETAIPIWV.
>€ VEVIKEG YPAUMEG, KABE AsiToupyia gival utrelBuvn yia Tn Xpnuatod4Tnon Twv SIKWV TG OpacTNPIOTHTWV.

>& oUVOEDN UE TO ETTIXEIPNUATIKO OX€DI0, 0 OXeSIOOUAG peUOTOTNTAG Aapdvel xwpa 1600 ot eTTiTed0 BUYATPIKAG GO0 Kal
o¢ emimedo PNTPIKAG. H ETITPOTIH OIKOVOUIKWY Kal KIVOUVWY EVNUEPWVETAI OXETIKA PE TN BE0N peuoTOTNTAG O€ TpIunvidia Baon.
KatapTifeTal oX£010 EKTOKTNG PEUCTOTNTAG TTOU TTEPIYPAPEI TIG dIAadIKATieg Kal TIG ETTIAOYEG yia T dleuBEéTNON TNG PEUOTOTNTAG OE
TTEPIOOOUG aKPAiWV KATAOTACEWYV. AUTO TO OXEDI0 TTEPIYPAQEl TTIBAVEG BPATEIG Kal TTNYEG KEQOAaiwv, AauBdavovTtag utréwn Tn
OUPTTEPIPOPA AAAWV avTIOUUBOAAOPEVWIV.

‘EAEMXOZ EK TON YXTEPQN

‘Eva €idog avadAuong 1ou €xel wg OTOXO va d1daxBei amd Tig TTponyouueveg TTPORAEWEIG peuoTOTNTAG PE OKOTTIO Th
BeATiwon Twv PEANOVTIKWV gival 0 €AeyXOG €K TwV UOTEPWV. ‘EAeyX0G €K Twv UOTEPWYV gival évag €AEyXOG TOU KaTA TTGOOV Ol
TIPOPBAEWEIG TAPEIOKWY POWV TNG TTponyouuevng TTePIOdOU NATAV ETTAPKEIG Kal TTpooTrabei va aviAnoel diddypata amd Tuxov
QVETTAPKEIG TTPOPAEYEIG.

5. AEITOYPI'IKOZ KINAYNOZ

Q¢ AeiIToupyikOG Kivouvog opiletal o Kiviuvog (Cnuiog atrd QVETTOPKEIS 1 ATTOTUXNMEVEG €0WTEPIKEG OladIKATIEG,
TIPOCWTTIKG, CUCTHMATA f} AOYw EEWTEPIKWV YEYOVOTWY. AUTO TO €iB0G KIVOUVOU KAAUTITEI €TTIONG TOV VOUIKO Kivduvo Kal Tov
Kivduvo ouoTnNUATWY TEXVOAOYIAG.

O 1pOTTOG UTTOAOYICHOU TNG KEQAAQIOKAG ATTAITNONG QEPEYYUOTNTAG TOU AEITOUPYIKOU KIVOUVOU PEOW TNG TUTTOTTOINUEVNG
TTpooéyyiong Bewpeital YeBodoloyikd atrAoikdg kal Oyl 1BiaiTepa guaioBnTog oTov Trpaypatikd kivduvo. H Ivrepauépikav
XPNOIYOTTOIEl aTTOTEAEOUATA ATTO TNV AOKNON TG ONAWONG ECWTEPIKOU EAEYXOU Yia TNV TTEPAITEPW AEIOAOYNON TOU AEITOUPYIKOU
Kivduvou. H AfAwon EcwTepikoU EAEyxou gival Eva atToTEAEOUATIKO £pyaleio diayeipiong Twv KIVOUVWY TTOU TTAPEXEI TTOIOTIKA
agloAdynon OXETIKA Pe DIAPOPES TITUXEG TOU AEITOupyIKOU KIvOUVouU.

.6. AOIMNMOI X HMANTIKOI KINAYNOI
.6.1. XPHZH MEAAONTIKQN KINHZEQN THZ AIOIKHZHX

Agv €xel xpnoigotroinBei katmola acuvnBIoTn PEANOVTIKY) Kivnon Tng &10iknong OTOV UTTOAOYIOPO TNG KEQPAAAIOKNG
aTraiTnong QEPEYYUOTNTAG; OUTEG TTOU €£QPOPUOOTNKAV €ival OXETIKEG WE TNV KATAVOMN TNG EKTINWHEVNG TTAPAYWYNG Tou
eMYeIpNUaTIKOU oxediou. [Mpémmel va onueiwBei 611 n etaipeia BonBeiag emnpedletal o onuavtikdé PBabudé améd tnv
QAVTACQAAIOTIKI) CUP@WVIa PE TNV €TaIpEia Znuiwy, yia Tov AOyo auTtd o1 KIVACEIG TNG d1oiknong TNG TeAEuTaiag mTnpedlouy Kal
Tnv amoédoon Tng BonBeiag.
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.7. ONOIEXAHIMOTE AAAEZ NMAHPO®OPIEZ
r.7.1. ZHMANTIKOTHTA
O1 TTapalciyeig i ol avakpifeleg oToixeiwy givalr onuavtikég av Ba yropoloav, avaloya pe To pEyebog i Tn eUOon Toug,
ATOMIKA ) OUAAOYIKA, va €TTNPEACOUV TIG OIKOVOUIKEG ATTOQPAOCEIS TwV XPNOTWV Trou AauBdavovTal BACEl TwV OIKOVOUIKWY

ekBéoewv Pepeyyudtnrag Il. H onuavtikétnta e§aptdral amd 10 péyebog Kal 10 €idog TNG TTOpdAeiwng A TNG avakpiBelag,
KpIVOpevN BACEI TWV GUVOBNKWY TTOU TNV TTEPIOTOIXICOUV.

H Achmea ka1 Aeg o1 BuyaTpikéG TNG XpnaoiyoTrololv To akdAoubo TTAdialo.
Katwrara opia (TroocoTiKd)

ETToTITEUOUEVEC PEPOVWUEVES OVTOTNTES

H 1pwTtn exTignon yia 10 Katd TTOCOV €va OTOIXEiO Otwpeital onuavTiké Pacifetal oTnv EMTITWON OToV OEiKTN
PeEPEYYUOTNTAG, €AV dev TpoTToTrolinBei. loxuouv Ta €¢AG:

e  Mia amékhion ptropei va punv odnyroel o «mapafiaon» Twv KEPOAAIAKWY ATTAITACEWY QEPEYYUOTNTAG TT.X. OEIKTNG
PEPEYYUOTNTAG KATW Tou 100%,

e To 6plo onuavTIKATNTAG TTOU EQAPUOZETAl OTO ETTITTEOO PEMOVWMEVNG VOUIKAG ovioTnTag Ba eival ouv | ANV 2,5%
(exarooTiaio onueio) Tou kaBopiopévou OEIKTN PEPEYYUOTNTAG.

e Edv n Béon gepeyyudtnTag gival KATW atrd TO ETTTES0-OTOXO OTTWG OPICeTAl OTNV TTOAIKF) KEQAAAIOKAG ETTAPKEING, Oa
eQapuogetal 6plo onuavtikéTNTag 1,5% (ekatooTiaia povada).

loxuouv Ta ak6AouBa katwTara épia:

OvrétTnTa 1.5% 2.5%

Ivtepapépikav EAANvIKA Ac@aAioTikr ETaipia Zwng A.E.
Ivrepapépikav EAANvIkA ETaipia AcgaAicewv Znuiwv Movotrpéowtn A.E. <120% =>120%

Ivtepapépikav  BonBeiag  MovotmrpéowTtn  Avwvuun  Etaipia  Tevikwv
Ac@alicewv

KivBuvog (1To10TIKOG)

Mapd 10 yeyovog 611 pia atrékAIon YTTOpEi va KpIBei aorpavtn e BAon TNV TTOCOTIKA €KTiUNCN, YTTOPED va €£Xel duvnTIKO
Kivduvo @rung. Av o kiviuvog @AuNG atrd Tn un TpNnon Piag apxng gival TToAU uwnAag, n Ivrepapépikav dev Ba atToKAivelL.

AB£Tnon

AvegdptnTa ammd Ta KATWTATA OpIa Kal TIG TTOIOTIKEG EKTIMAOEIG, HIa atmOKAIon Bswpeital (€§ opioyol) onuavTikh dv Ba
odnynRoel o€ TTapafiacn TwV KEPAAAIOKWY ATTAITAOEWV PEPEYYUOTNTAG (KATW atré 100%).

AV 1 OIKOVOMIKA ovTOTNTA XPNOIYOTTOIEl TTpoaappoyr] AOyw PETARANTOTNTOG, TTPETTEI VO UTTOAOYIOTEI EVOAAQKTIKY B€on
PePEYYUOTNTAG YE BAON TO £TMTOKIO PNSEVIKOU KIVOUVOU, XWpPIg TN Xprnon Tng TTpoadppoyng Adyw petaBAntotntag. Edv n 6éon
PepeyyuoTNTOG €ival KATw atd 10 100%, TTPéTTel va uTToRANBEl oTOV ETTOTITN OX£SI0 aTTOKATAOTAONG (TT.X. PEAAIOTIKA PETPA TO
otroia Ba pytropoucav va Angbouv yia TNV TPOTTOTToIiNON TNG UTTOBETIKAG TTapaBiaong). Edv n atrékAion eival avayvwpliopévn Kai
n utroBeTIKA TTapdpacn Ba ptropolce va TTIPOKUWEl OTIG KEPAAAIOKEG OTTAITHOEIS PEPEYYUOTNTAG, OTAV OEV XPNOIUOTTOIEITAI
TTpocapuoyn AOyw PeTaBANTOTNTAG, TTPETTEI Va BlevepynBei TToIOTIKY agloAdynon atd Tnv eTaipia.
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EKOEXH OEPEITYOTHTAZ KAl XPHMATOOIKONOMIKHX KATAZTAZHX

ATTOTIUNON YIO OKOTTOUG PEPEYYUOTNTAG ‘/’z‘ INTERAMERICAN

A. ANOTIMHZH A ~KOIMNOYZ ®EPEITYOTHTAX

IXONOTIZMOZ KATA Oli

IZONOTINZMOZ oIl o€ XIA. €UpW
ENEPIrHTIKO 2020 2019
Aula oToIxEia evepynTIKOU

AvaBaAAOpevEG POPOAOYIKEG ATTAITACEIG 297 297

. . . 2.020 2.506
Evowpara mayia yia 1816xpnon

Emevduoeig (ekT0G atd Ta aToIXEIa TOU £vEPYNTIKOU TTOU dlakpaTtouvTal évavti CUPPBEoewv 13.051 13.814
ao@aAiong TTou ouvoéovTal Pe SEIKTEG 1) UVOUALoUV aoPaAsia

C{wNG pe eTTEVOUOEIQ)

>1oIx€ia TOU EvePYNTIKOU TTOU SiakpaToUvTal évavTl CUPRAoEWY aa@AAIoNng TTou ouvoEéovTal

pe deikTeg (Index Linked) i ouvduddouv acpdAcia wng pe eTrevduoelg (Unit Linked)

EvutréOnka kai Aoitra ddveia
AvVaKTAOIYa TTO0G atTd avTac@alioelg

Katabéoeig o€ avraoc@ahi{ouevoug

ATTQITAOEIG aTrd aoPAAEleg Kal dlapgecoAapnTég 15.386 11.530
AVTaoQaAIOTIKEG ATTAUTACEIG
. R . . 579 1.364
ATTaITAOEIG (EUTTOPIKAG QUOEWG, OXI AOPAAIOTIKEG)
'181€G pETOXEG
O@eINGuEVa TTOCG TTOU aQOPOUV OTOIXEIR TwV 18IV KEQaAQiwy ) TOu apxIkoU KeQaAaiou Ta
OTT0ia €XOUV KATAOTEI ATTAITNTA, OGAAG TTOPAPEVOUV Un KOTaBANBEvVTa
. . . 1.529 1.999
Tapeiakd S1aBéoiya Kal 1I000Uvapa
. . . . . . . 375 325
Noitrd oToixeia evepynTikoU, Ta otroia Oev TTepIAAUBAvovTal g€ GANO OToIXEIO
ZUvolo evepynTikoU 33.237 31.834
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EKOEXH OEPEITYOTHTAZ KAl XPHMATOOIKONOMIKHX KATAZTAZHX

ATTOTIUNON YIO OKOTTOUG PEPEYYUOTNTAG ‘/’z‘ INTERAMERICAN

IZONOTMNZMOZ Il o€ XIA. €UPW
NAGHTIKO 2020 2019
.701 9.109
Texvikég TTPoBAEWEIG — ao@aAiaelg ¢nuIwY (e§aipoupévwv Twv ag@alioewy uyeiag) 9.70
Texvikéc TTPOBAEWEIC — ao@aNioeIg uyeiag (Twv oTToiwv n dlayeipion yivetal pe TTapduoia 202 226
TEXVIKA BAonN Pe eKeivn TwV aoPalioewv {nUIwV)
Texvikég TTPoBAEYEIG - ao@aAioelg uyeiag (Twv oTToiwv n dlaxeipion yiveTal ye Trapopoia
TEXVIKA Bdon pe ekeivn Twv ao@aAicewyv Cwng)
Texvikég TTPoBAEWEIS - opaAioelg wng (e€aIpoupévwv TwV ao@aAicEWY TTOU CUVOEOVTaI PE
OEiKTEG Kal TwV aopaAicewv TTou guvdudadouv acpaAeia {wng PE eTTEVOUTEIG)
Texvikég TTPORBAEWEIG - aog@aAioelg TTou cuvdiovTal pe deikTeg (Index Linked) kau
ao@aAioelg TTou ouvdudlouv ag@aAeia (wng e eTevouaoeig (Unit Linked)
Evdexopeveg UTTOXPEWTEIG
240 200
MpoBALweIg EKTOG TWV TEXVIKWV TTPORAEWEWV
. . . 598 598
YTTOXPEWOEIG VIO TTAPOXEG OE EPYAONEVOUG
KataBéoeig atrd aviac@alioTEG
AvaBaAAOPEVEG POPOAOYIKEG UTTOXPEWOEIG
Mapaywya
Xpén TTpog TOTWTIKA 1I9pUpaTa
XPNUOTOOIKOVOUIKEG UTTOXPEWOEIG EKTOG TWV XPEWV TTPOG TTIOTWTIKG 1IdpUpaTa 1.005 1.169
YTTOXPEWOEIG TTPOG avTICUMPBAAAOPEVOUG Kal SlapecoAaBNTES 208 173
YTTOXPEWOEIG TTPOG AVTACPAAITTEG
YTTOXPEWOEIG (EUTTOPIKAG GUOEWG, OXI A0PAAICTIKEG) 1.593 1.791
YTTOXPEWOEIG HEIWPEVNG EEACPAAIoNG
N\OITTEG UTTOXPEWOEIG, Ol 0TToieg dev TTEpIAapBavovTal o€ GAAO OTOIXEID 1.417 1.337
ZUVOAO UTTOXPEWTEWV 14.964 14.603
OeTIKN S1a@opd peTagy evepynTIKOU Kal TToONTIKOU 18.273 17.232
SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 47



EKOEXH OEPEITYOTHTAZ KAl XPHMATOOIKONOMIKHX KATAZTAZHX

ATTOTIiUNON YIO OKOTTOUG PEPEYYUOTNTOG @ INTERAMERICAN

A.1. TIEPIOYZIAKA XTOIXEIA
A1.1. BAZIKEZ NMAPAAOXEZ NMOY XPHZIMOIMOIHEOHKAN AMNO THN INTEPAMEPIKAN

MPOE=O®AHTIKO EMITOKIO INA MH AZPAAIZTIKA NMEPIOYZIAKA ZTOIXEIA KAl YIIOXPEQZEIX

H Etaipia xpnoipotrolei 1o akéAouBo Tpoego@AnTIKG ETTITOKIO YA UN ACPOAIOTIKA TTEPIOUCIAKA OTOIXEIO KOl UTTOXPEWOEIG,

OTTWG TTEPIYPAPETAI ETTIONG OTO £YXEIPidIo DepeyyudTnTa Il.

H ETaipia XpnoIyoTrolgi TNV KAUTTUAN a110800NG OPJOASGYWY PE PNBEVIKG KOUTTOVI yia Tov UTToAoyIoud TnNG eUAoyng agiag

TOU XOPTOQUAOKIOU XPNUOTOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIWV ] XOPTOQUAAKIOU XPNUOATOOIKOVOUIKWY UTTOXPEWOEWY. H
KOMTTUAN TTOU XPNOIYOTIOIEITal YIa Toug okoTroug Pepeyyudtntag Il ival n idia pe ekeivn TTou xpnoipotroigital yia Ta AMNXI.

H kauTTUAn swap 1mou xpnoiyotroleital amd Tnv Etaipia givar: Bloomberg CMPL PX Last, kautruAn S45 EUSA TT. Kar’
apxnV, TTOPOPOIEG KAPTTUAEG atrddoong Ba xpnaoipgoTroinBouv yia Ta AoITrd vouiopaTa.

H Etaipia eival og 8éon va xpnolgotroinoel Tn péon POvo €4v TO TTEPIBWPIO TTIWANONG-ayopAg eival HIKPOTEPO aTid 5
M.B.,

H Etaipia 8a avtArjoel Ta akOAdouBa onueia Anéng: 1, 2, 3, 4, 5,6, 7, 8, 9, 10, 12, 15, 20, 30, 40 kai 50. O1 Tipég 40 Kai
50 eTwv xpnoipoTrololvTal pévo GTav PTTOPED va KaTadelxOei 0TI auTd T onUEia ival avTITTPOCWTTEUTIKA MIOG PEUCTAG
Kal EVEPYAS ayopdg,

MNa dIGpKeIEG HIKPOTEPES TOU VOGS €TOUG, XpnolpoTroleital To EURIBOR 1, 2, 3 kai 6 pnvwv. MaAivdépdunon Ba yivetai
yla TIg TrEPIOdOUG TToU AgiTTouv OTTd 3 pAVES €wg 6 Prves Kal atrd 6 prveg éwg 1 €1og swap. Tuydv evdidueoa onueia
MéXp! TNV avTaAAayr 1 £Toug avtAouvTtal pEow TTaAivépdéunong,

MNa maAivdpounon PeTagl eTwv Kal punvwv xpnolyotroleital n péBodog Natural Cubic Spline. Edv dev ptropei va
xpnoigotroinBei n péBodog cubic spline, emTPETTETAI N XPAON YPAUMIKAG TTaAvEépdunong. QoTtéco, autd Ba TTpETel va
ouvodeueTal atrd agloAdynaon Twv ETITTITWOEWY,

O1 KauTTUAEG emTITOKIWY peIwdnkav 1o 2020, wg aTToTEAECUA TNG AVAKAPWYNG TWV TIHWV TWV OPOAOYWV OUYKPITIKG pE To 2019,
YEYOVOG TTOU TTUPOdOTHONKE atrd TNV avaliTnon ammodooewVv aAAd Kupiwg atrd 1o TTPOYPAPHa ayopdg TTEPIOUCIAKWY OTOIXEIWV
atré v EKT, yvwoTd kal wg ToooTIKA XaAdpwon (QE) wg HETPO AVTIPETWTTIONG TWV OIKOVOUIKWY CUVETTEIWV TNG TTavOnMiag.

EIOPA Risk free curves
1,5%

1,0% ~

0% ——31/12/2020
//‘/—_/ ——31/12/2019

_0,5% yl T T T T T T T T T T T T T T T T T T T T T T 1

-1,0%
Years
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KAGOPIZMENOI EYPQIMAIKOI OPIANIZMOI AZIOAOTHZHE MIZTOAHMTIKHE IKANOTHTAZ (OAMI)

H Achmea éxel opioel téooepig OAll amd Toug otroioug avTAei TIG BaBuideg moTwTIKAG TroioTnTag (BIM). H BN
XPNOIYOTTOIEITAI YIO TOV TTPOCOIOPIOUO TWV KEPAAAIOKWY ATTAITACEWY YIQ TOV Kivouvo TTepIBwpPIiou, TOV KivOUVO GUYKEVTPWONG
Kal Tov Kivduvo abétnong avtioupBaAiopevou. H Achmea ypnoipoTtrolei Toug oikoug Standard and Poor's, Fitch, Moodys kai AM
Best. H AM Best xpnoipotroigital yia tov utrohoyiopd Twv mepiBwpiwv kar Tng Bl yia Ta TTeplouciokd oToIXEia Kal TIg
UTTOXPEWOEIG TTOU OXETICOVTaI PE TNV AVTOOQAAIOH.

IEPAPXIA AMOTIMHZHZ

> € VEVIKEG YPAUMEG O €ENG OPIOUOG XPNOIUOTIOIEITAI IO TNV «OIKOVOUIKK) agia»:

e Ta oToixeia evepynTIKOU TTPETTEI VO ATTOTIMWVTAI OTO TTO0O YIO TO OTTOI0 PTTOPOUV va avtaAAayxBouv peTagu evrpepwy Kal
TTPOBUUWY PEPWV OE PIa cuvaAAayr JETAGU eVNEPWY Kal TIPOBUPWY PEPWY TTOU cUVAAAAOTOVTAI UE ITOUG OPOUG.

e O1 UTTOXPEWOEIG TTPETTEI VO OTTOTIMWVTOI OTO TTO0O YIO TO OTToi0 PTTOPOUV va PeTaBIfacTouv ) va S1euBeTnBouv peTagu
EVIAMEPWV Kal TTPOBUPWY PEPWV O€ PIa cuVOAAayr PETALU eVAUEPWY Kal TTPOBUPWY PEPWYV TTOU cuvaAAdooovTal Pe iooug
6poug.

H akéAoubn 1gpapyia Ba TTpETTEl va XPNOIPOTIOIEITAI VI TOV UTTOAOYIOHO TNnG OIKOVOUIKAG aiag evog TTEpIOUCIakol
aTolxeiou ] uTtoxpéwang, Ye e€aipean Tov KABOPIOPO TNG OIKOVOMIKAG A&iag TwV ao@AAIOTIKWVY UTTOXPEWOEWV:

o H kaAUTepn atTédEIEN TNG OIKOVOUIKAG a&iag €ival n TP diatrpayddTeucng o€ yia evepyn, Babid, peuoTr| kal diagavr ayopd
(mark-to-market) yia TTavopoIOTUTTO TTEPIOUCIAKA OTOIXEI ] TTAVOUOIOTUTTEG UTTOXPEWOEIG. AV UTTAPXOUV XPNHOTIOTNPIOKES
TIUEG IO TTapOpOoIa TTEPIOUCIAKA OTOIXEIA 1) UTTOXPEWOEIG, N agia autwy Ba TTpétmel va TTpocapudletal avdAoya waoTe va

EKQPACEl TIG DIOPOPES.

e [0 TNV OTTOTIUNON TWV XPNUOTOOIKOVOUIKWY UTTOXPEWOEWYV, N Achmea Tpoocapudlel TIG ETTITITWOEIG TwV dIOPOPWY OThV
TIOTOANTITIKY IKAVOTATA TT.X. TO €TITTEd0 aTTOTiUNONG 1 dev Ba XPNOIPOTTOIEITAI VI TIG XPNMATOOIKOVOUIKEG UTTOXPEWOEIG,
AOyw auThG TNG TIPOCOPUOYNRG. To apxIKO TIOTWTIKO TTEPIBWpPIo Ba TTpéTTel va Bewpeital 6Tl gival oTaBepd kad' 6An Tn
SIdpKela TNG XPNHATOOIKOVOUIKAG UTTOXPEWONG.

e Av dgv UTTApXEl XpnUaTIOTNPIOKA TIUAR A N ayopd Bewpeital o1 dev eival evepyr, n Achmea xpnoigoTTolEl pia TEXVIKN
arroTigynong yia Tov KaBopiopd NG OIKOVOUIKNAG agiag. H Achmea xpnaolgoTrolei TEXVIKA ATTOTipnong Tou XPnoIKOTToIETal
EUPEWG aTOV KAGBO (BEATIOTEG TTPOKTIKEG) Kal €TTiONG TTapatnprioipa dedopéva NG ayopds (mark-to-model). To emitTredo 2
TTepIANauBAavel Tiong TINEG AyOoPAG TTPOIGVTWY PE TTAPOUOIA XOPAKTNPIOTIKA. AV XPNOIMOTTOIEITaI JOVTEAO YId TNV ATTOTIUNON
HIOG UTTOXPEWONG, Ol TTOPAUETPOI EI0GO0U YIa TNV idIa TIOTOANTITIKA IKAVOTNTA &€V UTTOPOUV va AAAGEOUV PETA TNV APXIKK
ekTignon. ‘Eva onuavtiké XapaktnpioTiKS gival o TTpoadlopiopog TnG ayopds e€6dou yia Tnv Achmea.

e Av Ta Baocikd dedopéva TToU El0AyovTal OTNV TEXVIKI aTTOTIMNONG &€V €ival TTapatnpAcIya aTnv ayopd r degv eival agiéToTa,
n Achmea xpnoiygotroiei Ta dikd Tng dedopéva (edv TTANPoUV TIG ATTAITACEIG TToI0TATAG dedopévwy) wg BAon yia TIg
peTaBAnTég (model-to-model) (eTTiredo 3). Av XpnOIMOTTOIEITAI POVTEAO yIA TNV OTTOTIUNON MIAG (XPNMATOOIKOVOMIKNAG)
UTTOXPEWONG, Ol TTAPAUETPOI €1I0680U YIa TNV idla TIOTOANTITIKA IKAVOTNTA &gV PTTOPOUV va aAAGEouv PETA TNV apXIKh
€KTiMNON.

e Y& KABe GAAn TepiTTTwON, n Achmea XpNnOIPOTIOIET TNV «KPioN TWV EUTTEIPOYVWHOVWY» WG BACN yia Tov KaBopiopd Tng
OIKOVOMIKAG agiag TwV TTEPIOUCIOKWY OTOIXEIWV Kal UTTOXpewoewv. AnAadr, av Ta dedopéva dev eival agidmioTa, dev
UTTAPXOUV 10TOPIKG dedopéva 1 dev gival KATAAANAQ yia va xpnolgoTroindei yia To okoTré autd. H Iviepapépikav dev €Xel
Kavéva aTolIxeio evepynTIKOU aTTOTINNUEVO BAON ThG Kpiong euTTEipoyvwpovwy (expert judgement).

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 49



EKOEXH OEPEITYOTHTAZ KAl XPHMATOOIKONOMIKHX KATAZTAZHX

ATTOTIUNON YIO OKOTTOUG PEPEYYUOTNTAG @ INTERAMERICAN

IEPAPXIA ANOTIMHZHZ o€ XIA. £UpGy
EmimeSo1  EmimeSo2  Emimedo3  Emimedo 4 AR
2020

EvepynTiké
Evowpata Tdyia TTou katéxovTal yia idia Xprion 2.020 2.020

Emevduoeig o€ akivnra
SUPPETOXEG O€ OUVOEDEPEVEG ETTIXEIPNTEIG 982
MeToxég

Opdhoya 7.059 52 7.

Opyaviopoi cUAOYIKWY eTTEVOUCEWV

Mapaywya

KataBéoeig ekTOg atréd 1I0000vaua JETPNTWV 4.958 4.

NOITTEG OIKOVOUIKEG ETTEVOUOEIG

Adveia kal uTToBNKeg

Evepyntikd yia erevduoelg auvOedepéveg e DEIKTEG KAl TUPPBAOEIG
unit-linked

Emrevduoeig o€ akivnta

SUMPPETOXEG O OUVOEDEPEVEG ETTIXEIPNOEIG
MeToxEg

Oudloya

Opyaviopoi cUAOYIKWY eTTEVOUCEWV
Mapaywya

KartaBéoeig ekT6G o116 1I008UVaUa HETPNTWV

NOITTEG OIKOVOUIKEG ETTEVOUOEIG

MeTpnTd Kai 1I0080vaua HETPNTWYV 1.529 1.

982

111

958

529

Zuvoho 7.059 6.487 3.054 0 16.

600

lNa 6Aeg TIG KaTnyoploTroinuéveg eTTevOUaelg aTo eTiredo 1, n Ivrepapépikav £xel afIOAOYATEl TIG AYOPES WG EVEPYEG, ME
BdaBog kal peuaTOTNTA.

H AetrTopepng emme€riynon Twv KUPIwV HEBOdWV TTOU XPNCIKOTTOIOUVTAl YIa TO €TTiITTESO 2 Kal TO €TTITTEd0 3 TTApOUCIGleTal
OTO TTAQICIO TwV SIAKPITWY EVOTATWYV TTOU £ENyouUV TIG KATNYOpPIES TTEVOUTEWV.

A1.2. AYANATIEPIOYZIAKA ZTOIXEIA

‘Eva QuAo TTEPIOUCIaKd OTOIXEIO €ival £va avayvwpicIuo Pn XPNMATIKO TTEPIOUCIAKO OTOIXEIO XWPIS QUOIKA UTTOOTACN
(61Twg opicetal atd To AAIM 38). Z1a duha oToixeia evepynTikoU TTEPIAAUBAVETAI TO AOYIOUIKO TTOU QVATITUGOETAI ECWTEPIKA. ‘Eva
TTEPIOUTIOKG OTOIXEIO avayvwpileTal €ite: a) av diaxwpileTal, dnAadr av eivalr e B8éon va diaxwpIiaTei 1 va diaipedei amd v
Ivrepapépikav kal va TTwAnBei, petafifactei, TapaxwpnBei, evoikiaoTei A avtalAayei €iTe Yepovwuéva eite o ouvOUaTUd HE
oxeTIKO ouuBoAaio, avetdpTnta atd To av n Iviepauépikav okoTreUel va To TTPALEl €ite B) av TTPOKUTITEI ATTd GUURATIKA 1 GAAQ
VOUIKG SIKQIWUATA, AVEEAPTNTA aTTO TO AV TA SIKAIWUOTA auTd gival peTaBIBdoipa A diaxwpifovTal atod TNV IviEpapépIKay.

lNa v avayvwpion xpnoiyotroloUvTal Ta akéAouBa KpiTApIa: Ta GuAa oToixeia TTpétrel va eival diaxwpioiya (dnAadn
uTTOpOoUV va TTwAnBouv, petafifacTolv, TTapaxwpendouly, evoiKiIaoTouv ) aviaAAayoulv, €iTe JEPovwUEVa EiTe 0€ CUVOUAOUO, HE
OXETIKA oUuBaon, avetdptnta atrd 10 av Iviepapépikav TTPOTIBETaI va TO TTPAEEN) KAl TTPETTEI VA UTTAPXOUV OTTOOEIKTIKA OTOIXEIQ
TWV GUVOAAQYWY yia Ta id1a A TTapduoIa TTEPIOUCIOKA GTOIXEIa TTOU BeiXvouv OTI gival UTTOPEUTIUNG OTNV ayopd.

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 50



EKOEXH OEPEITYOTHTAZ KAl XPHMATOOIKONOMIKHX KATAZTAZHX

ATTOTIUNON YIO OKOTTOUG PEPEYYUOTNTAG @ INTERAMERICAN

OTTwg TTaPOUCIAgeTal OTOV TTAPOKATW TTiVAKA, yia Toug akotroug Tng PepeyyudTnTag Il n Iviepauépikav Bonbeiag amroTiyd
OAa Ta dula oToixeia evepynTIKOU OTO PNOEV.

"AYNA TIEPIOYZIAKA ZTOIXEIA o€ XIA. EUpW

2020 2019
loohoyiopog évapgng 0 0
Avaudpoewon

Emidpacon Twv HETABOAWY OTIG OIKOVOUIKEG TTAPABOXEG
Emidpacn Twv HETABOAWY GTIG YN OIKOVOUIKEG TTAPADOXEG
AMayEg povTéAou

Zuvduaouéva aTToTEAETUATA

AVOUEVOUEVEG XPNUATOPPOES -495 -93
E&eAiteig xapTopuAakiou 495 93
AAo

looAoyiopog évapéng 0 0

A1.3. ENXQMATA MATIA TIA IAIOXPHZH

Ta «akivnta yia 1816xpnon» Kal 0 «€EOTTAIGNOG» ATTOTIMWVTAI OTNV OIKOVOUIK Toug agia. H Ivrepauépikav xpnoigoTrolei
TIG aieg TTou atreikovifovTal OTNV XPNUOTOOIKOVOUIKN TTANpo@dépnon katd AMNXI wg utrokaTtdoTaTa yia TNV OIKOVOUIKK agia.

Ta «akivnTa yia 1810xpnon» atmoTIHWVTal 0TV avATTpocappoopévn agia. Atrotipnon armd aveEdptnto ekTiunT Aapdavel
XWpa eTNoiwg (ouv pia evdiduean €maveEETaon) Kal autr) n eUAoyn agia Trapoucidaletal oupewva e ta AMXI kar To TAaicio
DI,

O «eEOTTANIOUOG» ATTOTINATAI OTO KOOTOG KTAONG PEIOV TIG ATTOORECEIG KAl UTTOKEITAI 0€ EAEYXO AVOTTPOCAPUOYHG ThG agiag
Tou. H Ivtepapépikav avayvwpilel 6T To TTOOO TNG ATTOORECNG EKPPALEI TNV OIKOVOUIKF @Bopd Tou €EOTTAICUOU UTTO KAVOVIKEG
OUVOAKES OIKOVOUIKAG Xprong. O UTTOAEINPATIKEG agieg KAl O WPENIPNEG CWEG TWV TTEPIOUCIOKWY OTOIXEIWV AVATIUWVTAl KAl
TTpocapuolovTal, Katd TePITTTwon, o€ KABe nuepounvia IcoAoyiopou. Edw Ba rpétTel va onuelwBei 611 n Iviepapépikav atmoTiud
oToVv I00AoyIou6 KaTd DIl Tig BEATIWCEIG O€ KTipIa TPITWV O€ uNdEVIKA agia.

MNATIA & EZOMAIZMOZ A IAIOXPHZH € 1.000
2020 2019

loohoyiopog évapgng 2.506 1.623

Avauépoewon

Emidpacon Twv HETABOAWY OTIG OIKOVOUIKEG TTAPABOXEG 36 38

Emidpaon Twv HETABOAWY OTIG PN OIKOVOMIKEG TTAPASOXES
AMayEG povTéAOU

>UVOUOOUEVEG ETTIOPATEIG

AVOPEVOPEVEG XPNMATOPPOES -434 -415
E&eAiteig xapTopuAakiou 94 102
Ao (AMXA 16) -182 1.157
loohoyiopog ARgng 2.020 2.506

O1 avapevOEVEG XPNUATOPPOEG avaPEPOVTAl OTIG ATTOCRETEIS KAl 01 £EEAIEEIC TOU XAPTOPUAOKIOU O€ ayopég, TTWARCEIG
kai d1aBéoeig. O dAAeg KIvioeIG agopolv TV avayvwpion Tayiwv Adyw Tou AMXA 16. ZTtov 1I00AOyIoUO UTTAPXEl AvTiaTOIXN
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uTTOXPEWON OTO KOVOUAI « XPNUATOOIKOVOUIKEG UTTOXPEWOEIG EKTOG TWV XPEWV TTPOG TTIOTWTIKA 18pUhaTa» TTocou 1.005 xIA.
EUPW EVW TO BIKAIWMA XPron TTayiou TTou avayvwpioTnke apxXika 1o 2019 avépyetai yia 1o TEAog Tou 2020 o€ 1.020 XIA eupw.

A.1.4. ENMENAYZEIZ

H Ivrepapépikav atroTigd OAeg TG €TTevOUOEIG OTNV OIKOVOMIKA Toug agia. H a&ia auth utroloyietal pye XpAon 1ng
IEPAPXIOG OIKOVOMIKNAG agiag. Or1 emmevduoelg katéxovial apeoca 1 éuueca. O €UUECEG OCUMPMETOXEG Eival €TTEVOUCEIS TTOU
TTPAYUATOTTOIOUVTAI O€ OPYAVIGHOUG GUAAOYIKWYV ETTEVOUCEWV.

2TOV TTOPOKATW TTivaKa TTapouaidlovTal ol Emrevduoelg ouvoAikig aiag 13,1 ekat. eupw yia 1o 2020 €vavTi 13,8 ekar.
eupw 10 2019.

EMENAYZEIX o€ XIA. eUpw.
. JUUPETOXEG Opyaviouoi
E;r;\é?(?f?g ae MeToxég OuodAloya OGUAOYIKWV
n ouvdoedEPEVEG €TTEVOUCTEWV
loohoyiopog évapéng 1.071 7.271
Avauépoewon
-159

Emidpaon Twv HETABOAWY OTIG OIKOVOUIKEG TTAPABOXEG
Emidpacon Twv HETABOAWY GTIG YN OIKOVOUIKEG TTAPADOXEG
AMAayEG povTéAOU

>UVOUOONEVEG ETTIOPATEIG

E€eAiteic xapTo@uAakiou -88

ANo

looAoyiopég ARgng 982 7.111

EMENAYZEIZ o€ XIA. EUPW
Mapdywya KartaBéoeig AMoO ZuvoAo 2020 XUvoAho 2019

looAoyiopdc évapéng 5.473 13.814 9.719

Avauépoewon -

Emidpacon Twv HETABOAWY OTIG OIKOVOUIKEG TTAPABOXEG -159

Emidpaon Twv HETABOAWY OTIG PN OIKOVOMIKEG TTAPAdOXES
AMAayEG povTéAOU
>UVOUOOUEVEG ETTIOPATEIG

EgeAigeic xapTopuAakiou -515 -604 4.094
AAo -
looAoyiopog Afgng 4.958 13.051 13.814

O1 ouvoAIkéG eTTeEVOUCEIG ATAV EAAPPA pelwPéveS TO 2020, Kupiwg Adyw TNG TITWONG TwV TTPOBECHIAKWY KATABEGEWV.

A1.4.1. ZXYMMETOXEZX 2E YNAEAEMENEZX EMIXEIPHZEIZ, XYMMNEPIAAMBANOMENQN TON
ZYMMETOXQN

O1 CUUPETOXEG OTTOTIMWVTAI GTNV OIKOVOUIKH TOUG agia, XPNOIKMOTTOIWVTAG TNV IEPAPXIa OIKOVOUIKAG agiag. O 1c0AoyIoudg
TWV CUPMPETOXWVY QTTOTIMATAlI TNV OIKOVOMIKA agia. ZTnv TTepiTTwan 1Tou n Iviepauépikav dev eival oe Béan va avtAnoel Tov
OIKOVOWIKO I00AOYICNO, XPNOIMOTTOIEl TNV KaBapn agia evepynTikoU OTTwg avayvwpeietal guugwva pe Ta AMNXM, evw pndevilel Ta
QUAQ TTEPIOUTIOKA OTOIXEIQ.
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>YMMETOXEZX

Mepidio % TaTog Z1paTnyIKA 2020 2019
IvtepaoioTdvg MovotrpéowTn Etaipia
Avwvupog Eptropiki Etaipia 100 ETTIKOUPIKWV Nai 982 1.071
AuTokivnong kai Toupiopou UTTNPECIWV
Xuvolo 982 1.071

H Ivrepaociotdvg MovotrpdowTtn Avwvupog Eptropikr Etaipia Autokivnong kai ToupiopouU (lvrepacioTtdvg) sivar 100%
Buyartpikn Tng Ivrepapépikav Bonbeiag kai Bewpeitar aTpatnyikoU XapakTApa. ATTOTIUGTAI OTNV OIKOVOUIKA TNG agia katd Il pe
™ MEB0OO TnG avatrpocappoouévng kabapng Béong. H ehagpd peiwon tng agiag tng Iviepaciotdvg 1o 2020 ogeileTal oTa
aTToTEAEGATA TNG ETAIPIOG.

A1.4.2. ENENAYZEIZ XE METOXEZ

AUTA Ta Xpedypa@a ATTOTIUWVTAI GTNV OIKOVOMIKN TOUG agida, XPnOoIKMOTTOIWVTAG TNV IEPAPXIA OIKOVOUIKAG agiag. Ta Tig
€TEVOUCEIG TTOU OEV UTTAPXEI XPNHOATIOTNPIAKH TIF € EvEPYO ayopd, XPNOIUOTIOIEITAl I TEXVIKH OTTOTIMNONG.

O TTapakATW TTiVAKAG TTAPOUCIAEl TO XPNUATOOIKOVOUIKA TTEQIOUTIOKA OTOIXEI TO OTTOIO XPNOIKOTTOIOUVTal WG OedouEvVa
YIQ TOV UTTOAOYIOUO TWV KEQAAQIOKWY OTTAITACEWYV Yia ToV Kivouvo petoxwy. MNa tnv Ivrepauépikav BonBeiag trepiopietal pévo
0€ OUUUETOXEG.

EMNENAYZEIZ YE METOXEX o€ XIA. upw
2020 2019
MeToxég
MeTox£g, eIonypéveg
MeToXEG, pn €loNYUEVES
MeToxég o€ apoifaia kepdAaia

JUpPETOXEG 982 1.071
MeToxiké TTapdywya

ANo

Zuvoho 982 1.071

H €ékBeon oe petoxég ATav ehappd peiwpévn 10 2020 KO TTPOEPXETAl HOVO OTTO TNV CUMMETOXN TG Ivrepapépikav
BonB¢iag otnv IviepacioTave.

A.1.4.3. OMOAOTA

AuTd Ta Xpedypaga ATTOTIUWVTAI GTAV OIKOVOUIKA TOug agia, XpnOIUOTTOIWVTOG TNV IgpapXia oikovouikng agiag. O
TTAPAKATW TrivaKag TTapoucidlel OAa Ta XPNUATOOIKOVOUIKA TTEPIOUCIOKA OTOIXEIO Ta OTToia XPNOIPoTToIoUvVTal WG SedopEva yia
TOV UTTOAOYIOHO TWV KEQAAAIOKWY ATTAITATEWY YIa TOV KivOUVO TTIOTWTIKWYV TTEPIBwpiwv. H IvTepapépikav Katéxel opdAoya povo
dueca oTo XapTOPUAGKIO TNG.

OMOAOTA o€ XIA. EUPW
2020 2019
. 7.059 7.218
KparTikd opdAoya
ETtaipikd opdAoya 52 53
Aopunuéva opdAoya
TitAol évavTi evexUpou
ANo
7111 7.271

KpaTikd opéAoya

H Ivtepapépikav BonBeiag diatipnoe Tnv €kBeor TG oTa idla eupwWTTAiKA KPATIKA OJOAoya.
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A1.4.4. KATAGEZEIZ (EKTOZ AMNO IZOAYNAMA TAMEIAKQN AIAGEZIMQN)

AUTd Ta TTEPIOUCIOKA OTOIXEIA KATOTACOOVTAI KOl OTTOTIMWVTAI OTNV OVOUOOTIKA TOuG agia ouv Toug SeBOUAEUPEVOUG
TOKOUG, KOBWG e Tnv Xpron g HEBOBOU «TTPOEEOPANUEVWV TAPEIOKWY POWV» HME TO TTPOEEOPANTIKO ETTITOKIO YIO MN
Q0QAAIOTIKA TTEPIOUCIAKA OTOIXEIO KOl UTTOXPEWOEIG OEV TIPOKUTITEI ONPAVTIKE) ATTOKAION. AUTO TO TTPOECOPANTIKG ETTITOKIO
TIPOCOPUOLETAI PE TTIOTWTIKG TTEPIBWPIO TTOU BacifeTal OTA AVTIKEIMEVIKE dESOUEVA TNG AYOPAS.

KATAGEZEIZ — AIAPKEIA o€ XIA. Upw
2020 2019

NiyéTEPO TOU €VOG Prva

MeTagU evdg Unva Kal TPIWY JNVWY 4.958 5.473

MEeTagU TPIWV PNVWV KAl EVOG £TOUG

MepioodTepo ammd éva £10G

EgENIEN

ZuvoAIkéG KaTaBéoelg 4.958 5.473

O1 TpoBeopiakég kaTaBéoelg peiwdnkav 10 2020 Adyw TnG KaTaBoAng pepiopartog 1,5 ek. otV IvieEpapépiKav Znuiwv.
A.1.5. ATAITHZEIZ

O amaITACEIG ATTOTIUWVTAlI OTNV OIKOVOMIKY) TOug agia, ouutrepIAaufavopévng TnG TTPOCAPHOYHG VIO OVOUEVOUEVEG
aBetroeig avrioupBallopévwy. Ta TG oupPdoeig pe Oidpkeia eE6QANONG AlyoTepo ammd Tpelg MAVEG, Oev €QAPPOCETal
TTPOEEOPANCT). ZTNV TTEPITITWON TTOU Ol CUMPBATIKOi Opol TTANPWHAG UTTEPRAiVOUV TOUG TPEIG UFVEG Kal N TTPOEEOPANCN EXEl
ONUOVTIKA ETTITTITWON, €PAPPOLETAl TTPOEEOPANCT, WOTOC0 AOyw Tng Trepiopiopévng emimMTwong tng 1o 2020, auth &ev
EPAPUOOTNKE.

210V Aoyapliaopd «AOITTEG aTTAITAOEIGY, N IvTepapépikay EXEl CUPTTEPIAGBEI TIG POPOAOYIKEG ATTAITHOEIG.

AMAITHZEIZ o€ XIA. EUPW
2020 2019
ATTaITACEIG OTTO aOPAAEIEG Kal dlapecoAaBnTég 15.386 11.530

AVTaoQaAIOTIKEG ATTAUTACEIG
ATTaITACEIG OTTO ETTEVOUTEIG

NOITTEG aTTAITAOEIG (EPTTOPIKAG PUOEWG, OXI ATPAAIOTIKEG) 579 1.364

Zuvoho 15.965 12.893

O1 amraitioeig mapouadiacav pia avénon 3,1 ekart. eupw 10 2020 o€ oxéan pe 10 2019, TTOU OPEIAETAI KUPiIWG OTNV algnan
TWV OTTAITAOEWV OTTO AOQAAEIES.

A.1.6. TAMEIAKA AIAGEZIMA KAI IZOAYNAMA

Ta Tapeiakd d1abéoiya Kal 1I0080VaPa ATTOTIMWVTAlI OTNV OVOUOCOTIKA afia Toug. Ta Tauelakd diaBéoipya Kal 100d0vaua
aTToTEAOUVTAI OTTO XOPTOVOUIOMATA KAl KEPUATA O€ KUKAOQOPIA, TTOU XPNOIMOTToloUvVTal CUVABWS yia TNV TTPAyUaToTToingn
TIANPWUWY Kal atmrd KaTaBéoelg Aueda PEUCTOTTOINCIYUEG OTNV OVOMAOCTIKI TOUG agia, O OTToiEg UTTOPOUV va XPNCIUoTToIinBouv
aTTeudeiag yia TNV TTPAYPATOTIOINGN TTANPWHWY XWPIG TTOIVA 1] TTEPIOPITHO.

Ta Tood TToU TTapouacidfovTal gival AUECA PEUCTOTTIOINCIUA Kal SIaBEaiya yia xprion atré Tnv Iviepauépikav BonBeiag.
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METPHTA KAI IZOAYNAMA METPHTQN o€ XIA. EUpw
2020 2019

MeTpnTtd Kai uTToAoITTa TPATTECWV 1.529 1.999

ApEca PEUCTOTTOINCIUEG KATABEOEIG

AANO

Xdvolo 1.529 1.999

Ta diaBéoipa oe TpaTTedeg ATAV XaunAoTepa katd 0,5 ekar. eupw 10 2020 ouykpITIKG pe To 2019, Kupiwg Adyw Tng
TTANPWHNAG HEPIoUATOG TTOU KATOBAABNKE TNV IvTEpAUEPIKAY ZNMIWV.

A.1.7. NOINA ZTOIXEIA ENEPIHTIKQOY, TA OINOIA AEN MNMEPIANAMBANONTAI ZE AAAO
2TOIXEIO
Ta Aoitrd oToixeia evepynTIKoU TOU IGOAOYIGHOU TTAPOUCIAgovTal O AUTA TNV Katnyopia. Auth TTepIAaUBAveEl:

o [lpokaTaBoAEG (TTou dev OXETICOVTAI PE «ETTEVOUOEIG R «ETTEVOUCEIG OE AKivnTay),
o «Noitrd oToixeia evepynTIKOU», OTTWG TTAPOUCIAZOVTAl OTO TTAQICIO TWV OIKOVOUIKWY KataoTaoewy AMNXI.

NAOIMNA ZTOIXEIA ENEPIHTIKOY ot XIA. EUpw
2020 2019
MpokaTtaBoAég kal dedouAeupéva £000a 375 325

Mot oToixeia evepynTiKoU

Zuvoho 375 325

Aev uttiRpEe onuavTikh dlagopoTroinan ata AoITrd aToixeia evepynTikoUu To 2020 o€ oxéon ue 1o 2019.

A.2. TEXNIKEZ MPOBAEWEIZ
TEXNIKEZ NMPOBAEWEIZ 'ENIKA

To KOVOUAI «TeXVIKEG TTPORAEWEISH» QVTITIPOCWTTEVUEI TOV TTOCOTIKO TTPOCOIOPIOHUS TWV UTTOXPEWOTEWY TTOU ATTOPPEOUV
atrd oupBaoeig (avt-) acedaAiong. Mpokeital yia cupdoelg oTig otToieg N Iviepauépikav avaAauBdvel Tov (avt-) ac@aAIoTIKO
KivOuvo a1rd TpiTo PEPOG, €iTE ATPAAICOUEVO EiTE GAANO ACQAAIOTIKO Qopéa. ATTO Tn OKOTTIA Tng vopoBeaiag PepeyyudtnTa ll, wg
(avt-) aoc@aAioTiky cuufacn opifetal n dpacTnEIGTNTa TWANCNG CUP@WVA HE Mia oTmd TIG KOABOPIOUEVEG KATNYOPIEG
dpacTnpIoTNTAG atd £€0UTIOdOTNUEVO ACPAAIOTH CwRG 1 ac@AAICTA KATd {nuiwv. O opIoUOS TWV KATNYOPIWY dpaaTnpidTNTag
TTEQIYPAYPEI TTOIOI KiVOUVOI JETAPEPOVTAI OTTO TOV aa@aAI{opevo aTov ao@aAioTh. H Iviepapépikav Bonbeiag dpacTnpioTroieital
OTIG OKOAOUBEG ETTIXEIPNMOTIKEG YPAUMES:

e T[lpooTacia €1000MPATOG

o Tupdg Kai AoITTéG nuIEG

e [evIKA aOTIKA €uBUVN

e [liIOTWOEIG KAl EYYUNOEIG

e Nouikr TpooTacia

e Bonbeiag

o AIGQPOPEG XPNMOTIKEG ATTWAEIEG

H Iviepauépikav avayvwpilel hia aoc@aAioTIKN i avTaog@alIaTIKA UTToxXpéwan oTav yivel H€Pog Tou ouluBoAaiou To oTToio
onuioupyei TNV uttoxpéwan, f (6Tav eivalr vwpitepa) Katd Tnv nuepounvia évapéng tTnG AacQaAIOTIKAG R avTao@AAIOTIKAG
KaAuywng. H Iviepauépikav BonBeiag Trpétrel va uttohoyioel TIG TEXVIKEG TTPORAEWEIS OE OXEON ME OAEG TIG ACQOAIOTIKEG KOl
QVTACQOAIOTIKEG TNG UTTOXPEWOCEIG TTPOG TOUG ACQPOAICUEVOUG KAl TOUG OIKAIOUXOUG TWV ACQAAICTIKWY A avTao@aAIGTIKWV
oupBoAdiwyv. To TTOOO TwV TeEXVIKWVY TTPORAEWewV Ba avaAoyei oTo TpEXov TTOCO TTOU TTPETTEl va TTANpwaoEl N lvtepauépikav
BonB¢iag otnv TepiTrtwon mmou Ba £TTPETTE va PETAPEPEl APECA TIG ATQPAAICTIKEG KAl AVTATQOAIOTIKEG TNG UTTOXPEWOCEIG O€ MIA
GAAN ao@aAIoTIKA | avTao@aAIoTIKA €TTixeipnon. H BacikA apxnA yia Tnv atroTignon ivai n «agia eE6dou».
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H agia Twv TexviIKwyv TTpoBAEWewWY I00UTAI PE TO GBpOoIoUa TNG BEATIOTNG EKTIUNONG Kal eVOG TTEPIBWpPIoU KIVOUVOuU:

o H BEATIOTN eKTiPNON QVTIOTOIXEI OTOV OTOBUIOUEVO WG TTPOG TNV TBAVOTNTA HEGO OPO TWV PEAAOVTIKWYV XPNPATOPOWY,
AapBdavovtag uttéwn Tn XpovikA aia Tou XpAuartog (avauevopevn Trapouca aia Twv PEAAOVTIKWYV XPNUOTOPOWV)
XPNOIMOTTOIWVTAG TNV KATAAANAN KOAUTTUAN €TmiTokiou pndevikoU kivduvou. H BEATIOTR exTiynon utroAoyiletal oTO
€TMTTEdO TWV OPAdWYV OpolIoyEVOUG KIVOUVOU OTTWG opileTal atrd Tnv Ivtepapépikav. Auth oTn ouvéxeia abpoiletal yia va
@OAoel OTO ETITTESO TWV KATNYOPIWY dPACTNPIOTATAS YIa OKOTTOUG avapopds. Or TeXVIKEG TTPOoBAEWEIG uTToAOYiCovTal
EexwploTd yia TIG ao@aAioslg kKl avTao@aAioslg. Auté onuaivel 6T ol TEXVIKEG TTPOBAEWEIS yIa TIG AOPANIOTIKEG Kal
avTao@aAIOTIKEG CUNBAOEIG uTTOAOYICOVTaI HEPOVWHEVA Kal TTAPOUCIdlovTal EEXWPIOTA.

O1 xpnuatoppoég TTou TrepIAapudvovTal gival UPPWVEG PE Ta Opia cupPBdoewyv. H BEATIOTN eKTiPnon €mITPETTEl ThV
aBeBaidTNTa TWV PEAAOVTIKWV XpnuaToppowy, aAAd dev TrepIAapBavel eTTITTAEOV TTEPIBWPIAL.

o To mepIBwplo KivoUvou dIaa@aAiCel 0TI n aia Twv TEXVIKWV TTPORAEWEWY 1I008UVAUET PE TO TTOTS TTOU Ol AOPOANIOTIKEG
KOl avTOO@OAICTIKEG ETTIXEIPHOEIG OVOUEVETAI VA OTTAITAOOUV TTPOKEIYEVOU va avaAdBouv Kal va IKAavOTTOIfOouV TIG
A0QANIOTIKEG KOl AVTOTQANIOTIKEG UTTOXPEWOEIG.

o To mepiBwplo KIvdUvou uttohoyileTal e KABOPIoTPO Tou KOOTOUG TTOPOXHG MIAG TTOOOTNTAG ETTIAEEINWY 18IV KEQAAQiWY
iong pe TNV amapaitnTn KeQAAaIOKr ETTAPKEID yia Tnv UTTOCTAPIEN TwWV OaO@AMNICTIKWY KAl avToo@AANICTIKWY
UTTOXPEWOEWY 0 OAOKANPN TN didpKeIa TNG CWAG Toug. To TTOCOOTO TTOU XPNOIUOTIOIEITAI YIA TOV TTPOCBIOPIOUG TOU
KOOTOUG TTAPOXNG QUTAG TNG TTO0OTNTAG ETTIAEEIWY 18IV KEQAAQiWY OVOUAZETAl TTOOOOTO KOOTOUG KEPaAaiou. AuTd To
TTo000Té opifeTal o€ 6%.

AvokTAoIHa TTOOd avTaoc@AaAiong

Ta avakTAciya TTo0d avtac@AAiong gival TTood TTou:

1. n Ivrepapépikav BonBeiog avapével va avoktioel ommd aviao@alioTég PAoEl avayvVwPIOPEVWY  avTOOQANIOTIKWY
ouppdoswy;
2. diekdikouvTal dN atrd avtaoc@aAIoTEG Je BAON TTPONYOUHEVEG H UQIOTANEVEG CUUPBAOEIS avTaoPAAIonG.

H arrotipnon Twv avakTAoIJwy TTooWV avTao@dAiong atroTteAeital atrd Ta akdéAouba cuoTaTiké:

o BéATIOTN eKTipnon TOu AVAKTHOIYOU TTOo0U TNG oUPPBAONG avTao®AaAiong,
o [pooapuoyn yia XpovikEG dIaPopEg,
o [pooapuoyn yia TNV avapevopevn ¢nuia Adyw abétnong Tou avTioupBaAlopévou.

lNa TNV ammoTiynon Twv AVaKTACIJWY TTOoWV avtac@dAiong n Ivrepauépikav BonBeiag Baoifetal otov oTaBUIOPEVO WG
TTPOG TNV TMOavoTNTA PECO OPO TWV XPNHATOPPOWY, AauBdvovTag uttoyn Tnv mlavoeTnTa aB€TNONG Kal TNV XPOVIKA agia Tou
xpripatog. Otrou evdeikvuTtal AapBdavovTal uTtoyn ol EI8IKEG GUVONKESG TwV CUNBATIKWY CUPQWVIWV.

A.2.1. TAPAMETPOI NOY KAGOPIZONTAI AINO THN EAAEZ KAI BAZIKEZ NMAPAAOXEZ MNOY
XPHZIMOIMNOIHOHKAN AMO THN INTEPAMEPIKAN

BAZIKO EMITOKIO MHAENIKOY KINAYNOQOY (RFR)

Katrd Tov kaBopioyd TnG PBEATIOTNG €KTIUNONG TWV UTTOXPEWOEWV (avT-) ac@daAliong, n Iviepapépikav TpETEl va
Xpnoigotrolei 1o €mITOKIO pndevikou Kivouvou (RFR) ommwg éxer uioBetnBei amd tnv Eupwtraik EmiTpoti pe pia Tpden
epappoyng. Auté 1o RFR Baciletal o€ TAnpogopieg TTou TrapExovral ammo tnv EAAES.

H Ivtepapépikav xpnoipotroiei To akdAoubo RFR:

EMITOKIO MHAENIKOY KINAYNOY

NOMIZMA KaptroAn Mpooapuoyn TeAeuTaio nueio Ultimate
TTOTWTIKOU anueio ouykAiong  Forward Rate

KIvdUvou PEUCTOTNTAG
Eupw Swap -10 p.B. 20 40 3.75%
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To Ultimate Forward Rate €xel peiwbei o€ oxéon pe 1o Tponyouuevo £1og até 3,90% ot 3,75%.
EIAIKEZ MAPAMETPOI KAI TTAPAAOXEZ MNMOY XPHZIMOMNOIHOHKAN

BéATIOTN £KTinON

Oplo guuBaong

To 6plo TG oUPPBacNG avTITTPOOWTTEVEI TO TEAOG TOUG AOPAAIOTIKOU cupBoAaiou atrd TNV OIKOVOUIKH TTAEUpd. To 6plo TNG
ouppaong gival EKEiVo TO XPOVIKO onueEio OTTou £va SIA@OPOTTOINUEVO TTPOQIA KIVOUVOU TwV aG@AAICTIKWY CUPBOAQiwy ytTropolv
va TTPOKAAEGOUV aAAayr) oTa ao@AAICTPA A TIG ATTOCNUIWOEIG TTOU divovTal OTOV AGQAANITUEVO.

Ao@alioTikd oupBoAaia Yyeiag
MNa Ta ac@ahioTiké oupBoAaia Yyeiag ao@alioelg ue BIGPOPETIKNA TEXVIKNA BAon atmd ekeivn Twv ac@aiioewv wnig (NSLT), Ta
OTToia EKTIMWVTAI CUPQWVA JE AVAAOYIOTIKEG TEXVIKEG ZnUIWY, TO OpIo TNG oUPPaAcng £xel KaBopiaTei 0TO éva £T0G.

Ao@alioTikd oupBoAaia Znpiwv

lNa Ta aoc@alioTIKd cupyBoAaia Znuiwv n TAsiowneia Twv cupBoAaiwy €xel 6plo ouuaong evog £Toug. Auto dev 1I0XUEl Yia
KaAUWeIg oupBoAaiwv autokivrjTou, 61ToU N TTEPiodog Tou cupBoAaiou gival ion e Tnv didpkeld dOoNG ac@aAioTpou Kai gival
HIKpSTEPN A ion Tou £Toug. AuTtd Ta cupBoAala éxouv TTavTa SIGPKEIa n oTToia TrEPIypAPeTal EekABapa oTn cuuBaon Kal dev
UTTAPXOUV OeOMEUOEIS YIO TNV ETTEKTOCN TOU OUMPBOAdiou o€ ouykekpipévn TiPR. O TreAdTnG pTTOpEl va amraITAoEl TO
OupB6AaI6 Tou va avavewBei autépara, aAAG auTtd dev TTepIAapBAvel €va eyyunuévo aoc@AAIoTPO.

Ymobéoeic e€60wv

Ta €€oda perd Tnv karavopr] petagu Twv Nopikwv OVTOTATWY XPNOIYOTToIoUVTal YIa TOV UTTOAOYIONO TNG BEATIOTNG
EKTIMNONG TWV 0CPAANICTPWY; AUTOG O UTTOAOYIOUOG BeV gival EVAPUOVIOUEVOG ME TRV BEATIOTN €KTiuNoNn cUuewva pe Ta AAM
(IFRS), agoU otnv &elTepn TTEPITTITWON XPENOIYOTIOIOUVTAl POVO Ta eTmionua €50da yia KABe vopikA ovrédtnTa (Znuiwv Kal
Bonb6¢iag).

MNEPIGAQPIO KINAYNOY

To TTePIBWPIO KIVOUVOU TWV ETTIUEPOUG ETAIPEIWV TNG IvTEpapEPIKAV UTTOAOYIZeTal e KABOPIOYO TOU KOOTOUG TTAPOXNAG
piag TToodTNTag ETMAEEIHWY 1I8iWV KEQOAQiwWV ionNg e TNV aTTAPAITNTN KEQOAAIOK ETTAPKEIQ YIA TNV UTTOOTAPIEN Twv
AO0QANIOTIKWYV KOl QVTACQOAIOTIKWY UTTOXPEWOEWY 0 OAOKANpPN TN didpkeia NG {wrg Toug. To TT0000TO TTOU XPNOIKOTIOIEITAl
yla ToV TTpoodIopIcUSd TOU KOOTOUG TTAPOXNG QUTHG TG TTOOOTNTOG ETMAEEIUWY 18iWV KeEQaAdiwv ovouddeTal TTO000TO KOOTOUG
Ke@aAaiou. Autd To TT0000TO opileTal o€ 6%.

H kepalaiokh ataitnon utrohoyietar pe BAon TV KOPTTUAN emimokiwv PndevikoU KIvOUvVoUu €EQIpOUpEVNG TG
TTPOCAPUOYAS AOyw PETABANTOTNTAG.

A.2.2. TEXNIKEZ NMPOBAEWEIZ

TEXNIKEZ NMPOBAEWEIZ ZHMIQN (E=ZAIP. THX YTEIAZY) o€ XIA. EUpw

2020 2019 MeTafoAr
BéATIOTN ekTipnON 9.165 8.437 729
MepiBwplo KiIvdUvou 536 672 -137
2UVOAIKEG aKOBAPIOTEG TEXVIKEG TTPOBAEWEIG 9.701 9.109 592
BEATIZTH EKTIMHZH ZHMIQN (E=AIP. THX YTEIAY) o€ XIA. upw

2020 2019 MeTaBoAn
AkaBdpiotn BE aogalioTpwy 8.737 7.978 759
AkaBdpiotn BE ¢nuiwv 429 459 -30
ZuvoAIKn BEATIOTN EKTiUnON 9.165 8.437 729

SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 57
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H BéATIoTn ekTipnon uttoAoyileTal o€ eTTiTTedo opoloyevwyv opddwy KIvOUVOU Kal OTnV ouvéxela abpoiletal oTo €TTiTTeEd0
TWV KAGOWV OTTWG @aivetal TTapakdTw. Adyw Tou pIKpoU TTARBOUG TWV ATTAITAOEWY, XPNOIYOTIOoIEITal N UTTéBeon OTI N BEATIOTN
eKTIMNON TTIPIV TNV TTPOEEOPANCN eival ion pe To améBepa GAKEAO TTPOG PAKEAD. 2T OUVEXEID EQAPUOCETAI N TTPOECOPANGN Yia

M6 XpOvo.
KAddol Mepioxn
Avagopdg Kivdivou Mepiypaen
PepeyyudTnTag Il avaAnyng
Autég o0 KAAdog TrepINAPBAvVEl UTTOXPEWOEIG TTOU KOAUTITOUV ATTOCNUIWOEIG OTIG
MpooTacia Yyeia NSLT TTEPITITWOEIG AOBEVEIAG, ATUXAUATOG, QVIKAVOTNTAG | avaTtTnpiag yia TIG TTEPITITWOEIG
Eicodiuarog Tou &gV BewpoUlvTal WG UTTOXPEWOEIG IOTPIKWY €E00WV 1 ACQAAION EPYATIKWY
ATTolNUIWOoEWY
Autdég o0 KAGdOg TrepINOUPBAVEI UTTOXPEWOEIS TTOU KOAUTTITOUV KABe Cnuia Tnv oTroia
MUpoC Kat AOITEC ] ugioTavtal Ta ayaBd pe e€aipeon Twv ayabwv trou TrepIAapBavovTal oToug KAGSoUg
Znuiée ayaBv Znpiwv auTokivnTo, BOAGCOIEG, AEPOTTOPIKEG KAl AAAEG UETOQOPES £POCTOV TTPOEEVABNKE aTTd
TTUPKAIQ, €kpngn, oToixeia TnG @UOoNG ocupTtreEpIAaUBAvovTag 1o XaAddl ) Tov TrayeTo,
TTUPNVIKN evépyela, Kabidnan £3A@ouG Kal OTTOIOOATTOTE YEYOVOG OTTWG N KAOTTA
Feviki GOTIKE Autég 0 KAGdOG TTEPIAaPBAVEI UTTOXPEWOEIG TTOU KAAUTITOUV KGBE QOTIKr €UBUVN KTOG
£UB0VN ] atrd autég TTou TrEpIAaUBAvovVTal TNV ACTIKA €UBUVN AQUTOKIVATOU Kal OTIG BOAACOIEG,
Znpiwv AEPOTTOPIKEG Kal AAAEG LETAPOPEG
MioTQoEIC Kal Autdg 0 KAGOOG TrepIAANPBAVEl  UTTOXPEWOEIS TIOU KOAAUTITOUV  a@epeyyudTnTa,
EyYURGELC ] eCAYWYIKEG TTIOTWOEIG, EVUTTOONKEG TTIOTWOEIG, TIWANCEIG Pe OOOEIG, AYPOTIKEG
Znpiwv TNOTWOEIG KAl AUETES KAl EUPETES EYYUNROEIG
Noyikr| TpooTasia Autég 0 KAGBOoG TTepIAAUPBAVEl UTTOXPEWOEIS TTOU KAAUTITOUV TIG OATTAVEG VOMIKAG
Znui TTPOCTOCIOG KAl Ta SIKACTIKG €00
NUIWV
Autdg 0 KAGdOG TTEpIAApBAVEl UTTOXPEWOEIG TTOU KAAUTITOUV TNV TTapoxr Borbeiag ot
BonB¢iag TPOCWTTA TTOU AVTIUETWTTICOUV TTPORAARUATA KATA Tn didpkela TagIdIoU, PHakpud aTrd
Znpiwv TOV TOTTO KATOIKIOG | GUVABoUG SIAPOVHG TOUG
AuTtdg 0 KAGdOG TTEPIAANPBAVEI UTTOXPEWOEIG TTOU KAAUTITOUV TOV KivOUVO QTTWAEIAG
ETTAYYEAUATIKAG  aTTAOXOANONG, OQVETTAPKEID  €1008MMATOG, KAKOKAIpia, OTTWAELI
Aldpopeg Znpiwv KEPOWV, TPEXOVTA YEVIKA £€00a, ATTPORAETITEG EUTTOPIKEG OATTAVEG, ATTWAEIEG ayopaiag
XPNHOTIKEG agiag, ammwAeila PICOWUATWY A €1I000NPATWY, EUUECEG EUTTOPIKEG CNUIEG EKTOG ATTO
ATTWAEIEG auTég Tou NAON ava@épBnkav, AOITTEG OIKOVOUIKEG OTTWAEIEG (Un EUTTOPIKEG) Kal

otroiodiRToTe dAAOV Kivduvo TTou Oev KOAUTITETOI OTTO TOUG KAGdOUG TTou £Xouv RdNn
avagepBei TTapaTTavw

‘Ooov agopd Tov uTToAoYIouS TNG BEATIOTNG EKTIUNONG TWV ACQPOAICTPWY, N ETAIPEIA XPNOIPOTTOIE TNV aTTAOTTIOINGN TNG
EAAEZ yia Tov okotré autd. Ev ouvTtopia, uttoAoyietal n BEATIOTN €KTIUNGN TWV PEAAOVTIKWY XPNUATOPOWY KOl GTN OUVEXEIQ
auTO TO TTOOO PEIWVETAI aTTd TIG 860G ag@aAioTpwy (cuptrepIAauavovTtal otoug AAIM Aoyapiaguoug) TTou ARyouv UETA Thv
nUEPOUNVia aTTOTINNONG; TO CUYKEKPIPMEVO TTOOO Twv O00CEWV aCQAANICTPWY agalpeital €TTiong amd Ta amaITnTd TTOCd OTO
KOMMATI TOU EVEPYNTIKOU £€TC1 WOTE VA PNV €TTnpeddovTal Ta idia KepaAaia.

lNa Tov uttoAoyiopd Tou TrEPIBwpiou KIVOUVOU, XPNOIPOTToIEiTal N atrAotroinon 3 NG OXETIKAG IEPAPXIag yia Tov
UTTOAOYIOUO TWV UEAANOVTIKWV KEQOAQIAKWY OTTAITAOEWV QePeyyudTnTag (SCRS), pe Tnv oTroia TTpooeyyifovTal UEPOVWMHEVES
EVOTNTEG XPNOIKMOTTOIWVTAG HIO AVOAOYIKK TTPOTEYYIOT.

SFCR
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H amAotroinon 3 Boaoietal otnv uttOBeon OTI O PHEANOVTIKEG KEQAAAIOKEG aTTAITHOEIG PepeyyuoTnTag (SCRs) cival
avaAoyIKEG TNG BEATIOTNG EKTIMNONG TWV TEXVIKWYV TTPOBAEWEWV YIa TO OXETIKO £TOG — O avaAoyIKOG CUVTEAEDTNG gival n TTapouoa
Ke@aAalakA atraitnon gepeyyuotntag (SCR) Tpog Tnv TTapoloa BEATIOTN EKTINNON TWV TEXVIKWY TTPORBAEWEWV.

H katavoury otoug KA&GOOUG yiveTal XPNOIMOTIOIWVTAG TNV OXETIKN Bondntikr) koptéAha Tng EAAEZX. Aev utdpxel
onuavtikég Kivouvog ayopds oTtnv kabapn BEATIOTN ekTiunon.

‘Ooov a@opd Ta oXeTIKA aToIXEIO TOU KIVOUVOU aBETNONG avTICUPBAAAOUEVOU, GTOV UTTOAOYIOUO TOU TTEPIBWPIOU KIvoUvou
oupTTEPIAQUBAvOVTal Ol avTao@AAIOTEG Kal o TUTTOG |l

BEATIZTH EKTIMHEH ZHMIQN o€ XIA. EUpw
2020 2019

ApxIk6 uttéAoItro 8.437 8.163

Avaudpoewon

ETMTITWOEIG OIKOVOUIKWY GAAQYWV Kal TTPOEEOPANTIKOU ETTITOKIOU -30 -8

Emidpacon Twv HETABOAWY GTIG YN OIKOVOUIKEG TTAPADOXEG

AMayEG povTéAOU

Juvduaopéva aTToTEAETUATA

E&ENIEN xapTopuAakiou 758 281
AAho
TeAIk6 utrOAoITTO 9.165 8.437

H BEATIOTN ekTiunOn Twv TEXVIKWV TTPOoBAEwewy auéndnke 1o 2020 Adyw Tng BEATIOTNG EKTIUNONG TWV ACPAAICTPWV.
AuT6 ogeileTal Kupiwg oTnV au&naon Tng £KkBeong aTov KivOuvo atrd TNV avTao@alIoTIKA cUuBaon PE TNV IVIEpAPEPIKAY ZNHIWV.

MEPIOGQPIO KINAYNOY ZHMIQN o€ XIA. EUpw

2020 2019
ApxIk6 uttéAoITro 672 621
Avapopewon

ETTITWOoEIG OIKOVOUIKWY GAAQYWYV Kal TTPOEEOPANTIKOU ETTITOKIOU

Emidpacon Twv HETABOAWY GTIG YN OIKOVOUIKEG TTAPADOXEG

ZTiydiaia yetaBoAn

AMAayEG povTéAOU

Juvduaopéva aTToTEAETUATA

E&ENIEN xapTopuAakiou
AAho -137 51
TeAIk6 utrOéAoITTO 536 672

To MepiBwpio Kivduvou peiwbnke akoAouBwvTag TNV Yeiwon Tou KIVOUVOU ac@aANoTPpWYV Kal TEXVIKWY TTPORAEWEWV.

AZOANIZEIZ YTEIAZ ME AIAOOPETIKH TEXNIKH BAZH AMNO EKEINH TON AZDAAIZEQN ZQHE (NSLT)

TEXNIKEZ NMPOBAEWEIZ YTEIAZ (NSLT) o€ XIA. eupw

2020 2019 MeTaBoAn
BéATIOTN €KTiunoN 194 217 -23
MepiBwplo KIvdUvou 7 9 -1
2UVOAIKEG aKOBAPIOTEG TEXVIKEG TTPOBAEYEIG 202 226 -24
BEATIZETH EKTIMHZH YITEIAZ (NSLT) o€ XIA. EUpW

2020 2019 MeTafoAn
AkaBdpiotn BE aogaiioTpwyv 58 67 -9
AkaBdpiotn BE ¢nuiwv 136 150 -14
ZuvoAikn BéATIOTN exTiunon Yyeiag (NSLT) 194 217 -23
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BEATIXTH EKTIMHZH YTEIAX (NSLT) — ANAAYZH METABOAHX o€ XIA. EUpw
2020 2019

ApxIk6 uttéAoITro 217 242

Avaudpoewon

EmMITITWOEIG OIKOVOUIKWY AAAYWV Kal TTPOEEOPANTIKOU ETTITOKIOU -1 0

Emidpacon Twv HETABOAWY GTIG YN OIKOVOUIKEG TTAPADOXEG

AMayEG povTéAOU

Juvduaopéva aTToTEAETUATA

E&ENIEN xapTopuAakiou -22 -25
ANo
TeAik6 utréAoitro 194 217
MEPIOQPIO KINAYNOY YTEIAX (NSLT) o€ XIA. eUpw
2020 2019
ApPXIKO UTTOAOITTO 9 9
Avapdpewaon

ETITWOEIG OIKOVOIKWY aAAOYWYV Kal TTPOEEOPANTIKOU ETTITOKIOU

Emidpaon Twv HETABOAWY OTIG YN OIKOVOUIKEG TTAPADOXES

2TIydiaia yeTaBoAn

AM\ayEG povTéAou

>uvduaopéva atroTeAéopara

E&ENIEN xapTopuAakiou

ANo -1 -1

TeAIk6 utréAoitro 7 9

H BEATIOTN EKTiUNON TWV TEXVIKWY TTPORAEWEWY TwV ao@alicewyv uyeiag (NSLT) peiwbnke to 2020 Adyw Tng pEiwong TG
BEATIOTNG eKTiUNONG TWV CNUIWY AAAd Kal TNG BEATIOTNG EKTINNONG TWV ACQAANICTPWV.

A.3. ANM\EZ YINOXPEQZEIZ
A.3.1. TIPOBAEWEIZ EKTOZ TON TEXNIKQN NMPOBAEWEQN

MpoBAtyweig avayvwpifovtal 6tav: (a) n Iviepapépikav €xel pia TTapoloa uttoxXpéwaon (VOMIKA ) TEKHAIPOUEVN) WG
aTToTEAEOA YEYOVOTWYV TOU TTapeABAVTOG, (B) €ival TIBavé va armaitnBei pia ekpor| TTOPWV TTOU EVOWUATWVOUV OIKOVOUIKAE OQEAN
yia Tn d1EUBETNON TNG UTTOXPEWONG Kal (Y) YTTOPED va yivel aglOTTIoTn EKTiUNON yid TO TTOOO TNG UTTOXPEWONG.

To 110006 TTOU avayvwpileTal wg TTPORAEWN cival N BEATIOTN exTipnon TnG dATTAVNG TTOU ATTAITEITAI YIO VA SIOKAVOVIOTEN N
TTapoUoa UTTOXPpEwaon KATd To TEAOG TNG TTEPIOdOU avagopds. H kaBapr Trapoloa agia Twv XpnUaToppowV TTPOEEOPAEiTAl UE TO
TIPOEEOPANTIKG ETTITOKIO YIO PN AOQOAICTIKA TTEPIOUCIOKA OTOIXEIO KAl Pn Ao@aAMIOTIKEG UTTOXPEWOElS. H Iviepapépikav dev
TTPOEEOPAET TIG «N\OITTEG TTPOBAEWEIG» TTOU BEWPOUVTAI TPEXOVTEG.
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MPOBAEWEIXZ EKTOZ TON TEXNIKQN NMPOBAEWEQN

AIKOOTIKEG

AvadidpBpwaon YroBéaeic

looAoyiopog évapéng 200
Avauépoewon

Emidpaon Twv HETABOAWY OTIG OIKOVOUIKEG
TTapadoxEg

Emidpacon Twv HETABOAWY OTIG YN OIKOVOUIKEG
TTapadoxEg

AMayEg povTéAou

>uvduacopéveg emdpdoeig

AVAPEVOUEVES XPNUATOPPOEG

E&eAiteig xapTopuAakiou 40
AAo

o€ XIA. eupw

AANo 20voAo 2020 XUvoAo 2019

200 178

40 22

looAoyiopuég Aéng 240

240 200

O1 TTPOoBAEWEIG (EKTOG TWV TEXVIKWV TTPORAEWEWV) TTapépelvav oxedov oTa idla etmitreda To 2020 o€ oxéon pe 1o 2019 kal

a@opoUV TTPORAEWEIG YIa PN EAEYUEVEG XPMOEIG KAl JOKPOTTPOBECUA TTOKETO OTTOB0X WYV (UTTOVOUG).

A.3.2. YIIOXPEQZEIZ T'A TTAPOXEZ ZE EPTAZOMENOYZX

Mapoxég oe epyalouévoug eival OAEG Ol UTTOXPEWOEIG TOU €£pYyodOTN TIPOG £vav €PYACOUEVO 1) TTPWNV €PYACOUEVO.
Mapadeiypara gival ol TTapoxég HETA TNV £6000 aTTé TNV UTTNPECIa KAl TO TTAKETA CUVTAEI0DOTNONG A TA JOKPOTTPOBECHA TTAKETA

ATTOO0XWV.

IvTepapépikav TTapouaiadel TIG BPaxuTTpOBeoueg TTAPOXES TTPOG epyalopévoug (6TTwg pioBoi, fdn dnAwpéva YTTOvVouG) pE
avapevopevn O1euBétnon eviog 1 £Toug, WG PEPOG TWV «AOITTWV UTTOXPEWOEWV». TA HOKPOTTPOBEOUO TTOKETO ATTOBOXWV
TTapouaIafovTal WG HEPOG TV «AoITTWV TTPORAEWEWV». OAEG 01 AAAEG TTOPOXEG TTPOG TOUG £pYACOUEVOUG (OTTWG GUVTAEIODOTIKEG
TTAPOXEG) YE avauevopevn dieuBéTnon épav Tou 1 £Toug TTapouciddovTal wg PHEPOG AauTd Tou Aoyapiacuou Tou IGOAOYIGHOU.

H oikovopikf agia Twv TTapoyxwv og epyalopevoug ekTiyaTal ouggwva pe 1o AAIMN 19R, 10 otroio epiIAauBaveral otnv

XPNHOATOOIKOVOUIKY) TTANpo®Spnon kartd AMNXII.

YTMOXPEQZEIZ I'A NAPOXEZ ZE EPTAZOMENOQOY 2
2020

o€ XIA. eupw
2019

Mapouoa agia Tng uTToXPEWONG KABOPITPEVWY TTAPOXWV 598
EUAoyn aéia Twv ouvoAIKwy eTTeEVOUCEWY TTOU UTTOOTNPICOUV TIG UTTOXPEWOEIG KABOPITPEVWY

TTAPOXWV

EUAoyn aéia Twv pn emMAEEIMWY £TTEVOUCEWY TTOU UTTOOTNPICOUV TIG UTTOXPEWOEIG

KaBOoPIoUEVWY TTAPOXWV

Mn xpnuoTtodoToUpEvn KATAoTOoN

AAO

598

KaBapn utroXpéwaon KaBopIoHEVWY TTAPOXWV 598

598

To mpdypapua koaBopiopévwy TTapoxwyv olUpwva pe KIN. 2112/1920 1TpoUTroBértel Tnv KatafoAr atmolnuiwong o€
OAoug Toug £pyalouEevoug KaTd T OTIYUN TNG ouvTagiodoTnong. H ev Adyw uttoxpéwaon £XEl UTTOAOYIOTE UE avaAOYIOTIKA JEAETN,
AapBdavovtag utréyn Toug 6POUG Tou TTpoavaepBEévTog vopuou TTou, JeTagu dAAwv, kaBopifouv To eAdyIOTo TTOG6 atrolnuiwong

010 40% TOU £TMIAEEIHOU TTOOOU TTOU OQEIAETAI KATA TN OTIYUA TNG OUVTAEI08ATNONG.
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A.3.3. YIIOXPEQZEIZ

O1 UTTOXPEWOEIG ATTOTIUWVTAI TNV OIKOVOUIKA Toug agia. H aia cuppwva Pe TNV XpnUaAaTooIKOVOUIKH TTANpo@opnon Kartd
AMXI Bewpeital eTTAPKG EVOEIEN yia TNV OIKOVOUIKH agia. O1 UTToXPEeWOEIg TTOU KaBioTavTal atmaITnTEG O€ dIAoTNUA PIKPATEPO
TWV TPIWV PNVWV ouvhBwg dev TTpoegopAolvTal. QoTdo0, av n ocuuBarTikr) Tepiodog €6@ANONG UTTEPPaivel TOUG TPEIG UAVEG 1 Ol
EMTTWOEIG aTTousiag TnG TTPoeEdPAnong Bewpoulvtal onUAVTIKEG, N Iviepapépikav TTPoeCoPAei TNV TAnpwury. Kard tnv
nuepounvia avagopdg dev epapudletal TTPoeEGPANCN, AOYw TNG TTEPIOPICHEVNG ETITITWONG TNG EQAPHUOYAG TNG.

YMNOXPEQZEIZ o€ XIA. EUpW
2020 2019

YTToxXpewaoelg TTPog avTIGUPBAAAoOpEvOUG Kal SIapETOAaRNTEG 208 173

YTTOXPEWOEIG TTPOG AVTACPAANIOTEG

MoTwTtég 661 1.159

dépol 720 430

NoITToi TMoTWTEG

ANo 212 202

Z0voho 1.801 1.964

Ol uTToxPEWOEIG OTO GUVOAS Toug TTapépeivay oTa idia eTTireda To 2020 ouykpITIkG pe 1o 2019.
A.3.4. NOINEZ YNOXPEQZXEIZ, Ol OMNOIEX AEN NEPINAMBANONTAI XE AAAO XTOIXEIO

O1 AOITTEG UTTOXPEWOEIG TOU I00AOYICHOU TTAPOUCIAdoVTal G€ QUTH TNV KaTnyopia. AuTr) TTepIAaUBAVEI:

* AedouAeupéva £600a TTOU Sev OXETICOVTAI PE «ETTEVOUTEIG i «ETTEVOUCEIG OE aKivnTay,
*  N\OITTEG UTTOXPEWOEIG TTOU &eV OXETICOVTAI HE aoPAAIOTAPIa CUPPBOAaIa.

O1 AOITTEG UTTOXPEWOEIG ATTOTIUWVTAI OTNV OIKOVOUIKK TOUG agia.

AOIMNEZ YMOXPEQZEIX o€ XIA. EUpwW
2020 2019

Aedouheupéva £€oda kal avaBaAridpeva égoda 1.417 1.137

ANo

Zuvoho 1.417 1.137

O1 AoITTéG UTTOXPEWOEIG TTAPEPEIVAY OTa iBIa eTTiTTEdA TO 2020 oUYKPITIKA pE To 2019.
A.3.5. ANABAAAOMENOI ®OPOI

H avaBaAAépevn @opoloyia utroloyiletal pe Tn péBOdO TNG XPNUATOOIKOVOMIKNG ©Eéong, BACEl TwV TTPOCWPIVWV
dIaPOPWY Ol OTT0IEG TTPOKUTITOUV WETAEU TNG AOYIOTIKAG O&iaG TWV TTEPIOUCIOKWY OTOIXEIWV Kal TWV UTTOXPEWOEWV TToU
mepIAapBavovTal oTov IcoAoyioud katd DIl kal TnG @opoAoyIKAg agiag TTou aTrodideTal 0 aUTG CUU@PWVA UE TN QOPOAOYIKN
vouoBeaia. MNa Tov Tpoadiopiopd TnG avaBarAdpevng gopoloyiag XpnoIUoTToIoUvTal ol BEGTTIOUEVOI POPOAOYIKOI OUVTEAEOTEG
TTOU QVAMEVETAI VO €QAPPOOTOUV OTnV TTEPiodo KaTtd Tnv otroia ekTiydTal 0TI Ba TaKTOTTOINGEl N ATTAiTNON 1] N UTTOXPEWOT, O€
nUeEpounvia yeTayeveéaTepn TNG NUEPOMNVIOG KAEICIUATOG TOU IGOAOYIGHOU.

AvaBaAAdpuevn @opoAoyIKr atTaiTnon avayvwpidetal uévo PEXPI Tou TTooou OTTou JeAAOVTIKG @opoloynTéa kEPSN Ba gival
dlaBéoiya évavTl TwV OTToIWV Ol aXPNOIUOTTOINTEG POPOAOYIKEG {nuieg ptTopouv va xpnoigotroinBouv. O avaBaAAOpeveg
(POPOAOYIKEG ATTAITHAOEIG PEIWVOVTAI OTAV OV gival TTAEOV TTIBAVO OTI TO OXETIKO POPOAOYIKO 6QeAOG Ba TTpaypaTOTTOINOEI.

>1ov I60Aoyiopd katd Oll epapudlovral o1 apxég TTou opidovTal ammé 1o AAMN 12. Ta TTood TTou €xouv fdN avayvwpIoTEi
oTNV Xpnuatoolkovouikr TTAnpo@opnon kard AMXIT BswpouvTal avakTrioipa, dIagopeTiKa dev Ba gixav avayvwpioTel wg YEPOg
TNG XPNHATOOIKOVOUIKAG TTANpo@opnang. Adyw Tng apxng atoTiunong Tmou xpnolgotroisital amé tn Pepeyyuotnta I, Ta mood
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TTpooTiBevTal OTIG AVABAAOPEVEG POPOAOYIKEG aTTAITATEIG/UTTOXPEWTEIG. H IvTepapépikav agloAoyei TNV avakTnOINOTNTA AUTWV
TWV TTPOCONKWYV 0 CUVOUAOUO YE TIG HETABOAEG OTNV avaBaAAOPEVN GOPOAOYIKT UTTOXPEWON.

KdaBe 1rpooBrikn otnv avaBaAAopevn @opoloyia Adyw Twv Sla@opwy atmoTiunong utroloyietal wg HPETOBOAR oTnv
arrotiynon TTOAAATTAQCIOOPEVN PE TOV 1I0XUOVTA (POPOAOYIKO OGUVTEAEDTH TTou IoXUEl. ETnv TepiTTTwon NG EANGdag, pe Tov
v.4646/2019 trou TpoTToTTOIEi TO GpPBpo 58 Tou v. 4172/2013 eTTavakaBopPioTNKE O POPOAOYIKOG GUVTEAEOTAG TWV KEPSWV ATTO
ETTIXEIPNMATIKA SpaCTNPIOTNTA TTOU ATTOKTOUV TA VOUIKA TTPOOWTTA KAl SIapop@wenke 010 24% yia 10 €106 2019 Kal peTA.

O Trapatdvw ouvTteAeaThG €xel An@Bei uTTdWN KaTA TOV UTTOAOYIONO TNG avaBaAAduevng @opoAoyiag oTnv XPNHATOOIKOVOUIKI)
TAnpo@sdpnon katd AMXI kal oTtov 1IgoAoyiopo kata Ol

ANABAAAOMENOI ®OPOI o€ XIA. EUpw.
utréAoITio XPAOEWE KepdAaia KIVAOEIG utréAoItro
AUAQ TTEPIOUCIAKA OTOIXEIT 182 68 250
AxivTa yia 1816xpnon Kai E0TTMIGUAC 45 -9 37
EmevdUoeic -1 0 -5 0 -5
Noitté aToIxeia evepynTIKOU 0 0
ACQONOTIKEG UTTOXPEWIOEIC -225 -66 -292
NOITTEC TIPOBAEWEIC 0 5 5
YTTOXPEWOEIG aTTO OUVTAEIODOTIKEG 143 -7 7 143
TIAPOXEG
\OITTEC UTTOXPEWTEIG 152 7 159
MeTa@epopeveg CnUIEG
YUvoAo 297 4 2 -6 297
€K TWV OTTOIWV avaBaAAGpEVES 1.644 14 7 68 1.732
(POPOAOYIKEG OTTAITATEIG
€K TWV OTTOIWV avaBaAAGpEVES 1.347 9 5 74 1.436

(POPOAOYIKEG UTTOXPEWOEIG

Ta TTood TToU gP@avifovTal OTO APXIKO UTTOAOITTO ava@EépovTal aTouG avaBaAAOPEVOUG @OPOUG TOU IGOAOYIGHOU Tou 2019
katd ®ll. Ta Tood OTIG OTAAEG «AvayVWPIOUEVO OTA OTTOTEAECUOTO XPAOEWGS» Kol «AvayvwpIiopévo ota idla KeQAAaio»
avagépovtal 0TV avaBaAAdpevn @opoloyia TTou XTioTnKe Katd Tn OIdpKela Tou £Toug cUpgwva pe Ta AMXM kol Bewpeital
avaktAoiun. O1 AoITTéG KIVAOEIG €ival  atToTEAECUA Twv TTpocappoywv Katd DIl To ammoTéAecpa TTou TTEPIAAMPBAVETAI OTOV
IgoAoyiopd Pl givar kaBapr avaBaAAduevn opoloyikr atraitnon Uwoug 0,3 ekaT. eupw.
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E. AIAXEIPIZH KEDQAAAION
E.1.1AIA KEQANAIA

E H kepahaiokn emdpkeia TngG Iviepapépikav Kai Twv Buyatpikwy TnG SIETTETAI ATTO TNV TTONITIKF) KEQAAAIOKNG ETTAPKEIAG.
2nueio ekkivnong auTig Tng TTONITIKAG gival n d1dBeon avaAnywng kivduvou Tng Achmea. O1 Baoikég apxEég auTrig TNG TTONITIKAG
gival ol €¢AG:

* H EkrteAeotikp EmiTpotri Tng Achmea eival utredBuvn yia Tn @epeyyudtnta o€ emimedo opidou Kar ta AloIKNTIKA
JupBouUAia gival uTTEUBUVA yIa TN PEPEYYUOTNTA TWV VOUIKWY OVTOTHTWY,

* H Achmea amookotrei oTn diatipnon €mapkoUg emITTESOU KE@aAaiwv aTov OpIAo. Autd Ba emiTpéwel oTov OUIAO va
AOvel TTIBaVEG EAAEIYEIG KEQAAQIOU TWV VOUIKWY OVTOTHTWY UE ATTAN HETAPOPA KEPAAAiWY £VTOG TOU OpiAou,

*  H ®epeyyudtnTa Il kaBopidel TNV ke@aAaiakr TTOAITIKA TNG Achmea. Ta kepaAaiokd 6pia Tng PepeyyudtnTag Il opiovtal
yla TNV TUTTOTTOINUEVN HEBODO Kal TO PEPIKG E0WTEPIKSG UTTOdEIYUa (MEY) TTou €€l eyKpIBei atrd Tov eTTOTITN,

+ Xg emimedo opilou, TO €eAAXIOTO €TTTTEdO OpIfeTal WG TO ETTTEdO OTTOU OAEG Ol VOUIKEG OvTOTNTEG Eival
ke@aAalotroinuéveg oto 100% olpewva pe Tn Pepeyyudtnta |l Baoel Tng TUTTOTTOINPEVNG HEBODOU KOl TOU EYKPIPEVOU
MEPIKOU E0WTEPIKOU UTTOBEIYHATOG,

o Xe emimedo VOMIKAG ovTdTNTOG, diaTnpeital KepaAaiotroinon dvw Ttou 100% yia TNV ammoppépnon TNG «KAVOVIKAGY
METABANTOTNTAG. ETTOPEVWG, TO ETTIBIWKOPEVO ETTITTESO VA VOMIKK) ovTdTNTA OpideTal WG 100% ouv éva eTTITTAEOV TTOOO.
Mipw arréd 1o embliwkouevo eTTiTTedO opideTal £va eUPOG (VNG OTTOU TO KATWTEPO OPIO Eival TO TTPAYHUATIKO E0WTEPIKO
0p10, KATW aTT6 TO OTToio Ba TTPETTEl va atralTeiTal avénon peToxikoU Ke@aAaiou. MNa TiIg un OAAavOIKEG eTaIPEiEG TOU
opihou 6TTwg eival n Ivrepapépikav, To eUpog wvng eival 10 povAadeg.

O mivakag Tepi€xel Ta opla TG PepeyyudTnTag Il TToU eappdlovTal OTIG AOPAAIOTIKEG ETAIPIEG TNG IVTEPAPEPIKAV.

Acgiktng Pepeyyuorntag Il (pe Bdon TM kai eykekpipévo MEY)

Nopikn ovroTnTa . . Emimedo . .
EAdxioto . EtriTredo- . Kitpivn MopToKaAi
emimedo Opio oTOX0G avw Tou wvn ovn

oTOXO0U

Ivtepapépikav EAANVIKA 110%-

AocgahioTiki ETaipia Zwrig 100% 110% 120% 130% ° 100%-110%

120%

AE.

Ivtepapépikav EAANVIKA 110%-

ETaipia Aogaliocewv Znuiwv 100% 110% 120% 130% ° 100%-110%

. 120%

MovotrpoéowTtn A.E.

Ivtepapépikav BonBeiag

i , o

Movorrpdaumn Avivupn 100% 110% 120% 130% 110%- | 100%-110%

Etaipia Fevikwv 120%

Ao@aiicewv

[Na Tov 6pIho €xouv opiaBei Ta akdAouBa eTTiTreda:

Etriredo opiAou Opiopoég
EAd&xioTo etTitredo To eTiTTedo opiAou OTTOU OAEG O VOUIKEG OVTOTNTEG Eival KEQAAQIOTTOINUEVEG CUNPWVA PE TO

ehdyioTo emitredo Tou 100% pe Bdon To eykekpipévo MEY.

KatwtaTto épio To eTiTredo opiAou OTTOU OAEG OI VOUIKEG OVTOTNTEG €ival KEQAATIOTTOINUEVEG CUUPWVA HE TO
eTiTTed0-0TOXO PE Bdon TO eykekpipgévo MEY.
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Ta emimeda Tou opilou erravarrpoodiopifovtal TTEPIOBIKA Kal KIvouvTal avaAoya pe TIG e&eAielg Tng ouvBeong Tou
opyaviopou Kai TIG aAAay€g oTn ueBodoAoyia TwvV HOVTEAWV KEQAAQIOU TTOU XPNOIPOTTOIoUVTAl.

Opia 31d8gong avaAnyng Kivduvou Tou opiAou

MeTpnoeig MopTtokaAi {wvn

MeTtagl eAdyioTou emTTédOU Kal

Agiktng @Il Tou opilou . .
KATWTATOU Opiou

<0,
MAedvaopa kepahaiou S & P (etTiedo
AA) Me eykekpipéva péTpa yia Tnv

avaktnon = 0 eviog 2 eTWV

<4,
>100epbg deiKTNG KAAUWNG XPEWONG
(FCCR) Me eykekpipéva péTpa yia Tnv

avaKTNon = 4 eviog 2 ETWV

MBavotnTa KEPDWV O€ KivOUVo 30%-35%

H Achmea trapakoAouBei Tov deikTn @epeyyudTNTAG Kal AauBAavel YETpa, KATA TTEPITTITWOT, TTPOKEINEVOU VO OTTOKABIOTA
TOV OEIKTN PEPEYYUOTNTAG EVTOG TTPOKABOPIOUEVWV XPOVIKWYV TTEPIGBWY Kal VO ATTOTPETTEN TN PEiwoT Tou KATw atrd Ta eAdyioTa
emimeda. Ta epappooTéa OXEDIA EKTOKTNG AVAYKNG Ba eTTIKEVTPWOOUV Kupiwg oTov OuIAO. TMa TIG VOUIKEG OVTOTNTEG KAT OpPXAV,
N MNTPIKA opyavwvel AQuéAOEIS KEQAAAiou yia TNV ATTOKATAOTAON TWV OPIOKWYV ETITTEOWY. € TTEPITITWON TTOU ONMEIWOEN
UTTépPacn o€ OUYKEKPIPEVA onueia evepyoTroinong, n dlaxeipion kpicewv TiBeTal o€ 10XU.
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E.1.2. EMAE=ZIMA I1AIA KEBANAIA

EMIAE=ZIMA IAIA KEOAANAIA — TYTIONMOHMENH MEG®OAOZ o€ XIA. eUpw

Kartnyopia 1 Kartnyopia 2 Katnyopia 3 XdvoAo 2020 XuvoAo 2019
MeToxikd Ke@aAaio (Xwpig va agaipouvTal ol idlEg 6.006 6.006 6.006
METOXEG) ‘

Ala@opd atod Tnv €KSOON YETOXWV UTTEP TO APTIO TTOU

aPOoPA TO KEQAAAIO KOIVWV PETOXWV

MpovopioUxeg HETOXES

Ala@opd atrd TNV €KSOCN JETOXWYV UTTEP TO APTIO TTOU

apOPA TTPOVOUIOUXEG HETOXES

E€lowTikd atToBepaTIKG 10.470 10.470 9.429

YTTOXPEWOEIG PEIWPEVNG ECOCPAANIONG

Moo 1Tou avtioToIXei 0TnV agia Twv KabBapwv
avaBAAAOUEVWV QOPOAOYIKWYV OTTAITATEWV

1810 KEQAAaIa aTrd TNV XPNUATOOIKOVOUIKN
TTANpo@SOPNaN Ta oTroia dev Ba TTPETTEI va ep@avidovTal
oT0 €§IoWTIKG aTToBepaTIKG Kal Oev TTANPOUV Ta KPITHPIX
waoTe va TagivounBoulv wg idia kepdAaia Bdoel Tng
odnyiag ®epeyyudtnTa ll

>0volo d1aBéaipwy 1I8iwv Ke@aAaiwy yia TNV KGAuWn Tng
KEPAAAIAKNG ATTAITNONG PEPEYYUOTNTAG

>0volo d1aBéaipwy 1IBiwv Ke@aAaiwy yia TNV KGAuWn Tng 16.476 16.476 15435
€AAXI0TNG KEPAAQIOKAG aTTaiTNONG ) ) '
>0volo emAEEIHWY 1BiWV KEQaAaiwy yia TNV KAAUWN TNG
KEPAAQIOKAG ATTAITNONG PEPEYYUOTNTAG

20voAo eTMAEEINWY KEQaAaiwy yia TRV KAAUWN TNG
eAAXIOTNG KEQOAAQIOKNG OTTAiTNONG

297 297 297

16.476 297 16.773 15.732

16.476 297 16.773 15.732

16.476 16.476 15.435

Katnyopia 1:

Ta idla ke@dAaia TTou TrEPIAaPBAvOvVTal 0TV Katnyopia 1 atroteAouvTal aTTd TO HPETOXIKO KEPAAQIO Kal TO €EICWTIKO
atroBepaTikd, TTou TrEPIAAUBAvEl TIG dIaPOPES ATTOTIMNGNG TwV OTOIXEiwV Tou IgoAoyiopou katd @ll, Ta adiavéunta kKEPBN Kai
AoITrd atmoBepaTikG v €Xel aaipeBei evoexOuevo Pépioua. To GuVOAIKG TToad TNG KaTtnyopiag 1 atroteAcital atrd idia kepaAaia
TTOU JEV UTTOKEIVTAI O€ TTEPIOPICHOUG.

Katnyopia 2:

Aev uTTdpxel oToixeio Twv 10wV Ke@aAaiwy TTou va TrepIAaUBAvETal GTNV KaTnyopia 2.

Katnyopia 3:

v katnyopia 3, n lvrepauépikav TrepIAauBAavel TIG KaBapéG avaBaAAOPEVEG (POPOAOYIKEG QTTQITATEIG, TTOU
avayvwpi¢ovtal atov IcoAoyiopd katd ®ll. Qotdéoo, oclpewva pe Tnv odnyia Pepeyyudtnta |l 10 MOOS KEQaAAaiwv TnNG
Katnyopiag 3 1ou avayvwpifetal ota emAEEIUa idla Ke@AAaIa yia TNV KAAUWN TNG KEQPOAQIAKNG aTraitnong Ogv PTTOPEi va
utrepPaivel To 6pio Tou 15% TNG KEPOAQIOKAG aTTaITNONG PEPEYYUOTNTAG. TuXOv TT00G TTOU UTTEPPRaivouv autd To Oplo dev
BewpouvTal emMAEEIMA yIa TRV KAAUWN TNG KEQAAQIOKAG aTTaiTnong. To TTood Ke@aAaiwv Tng Katnyopiag 3 Tng lvrepauépikav
BonB¢iag cival xaunAdtepo atmoé 1o 6pio auTd, oTToTE avayvwpileTal €€’ OAOKARPOU.

Exk1ég amd tnv aioAdynon g KataAAnASANTag Twv 18iwv KePOAQiwv yia TNV KAAUWN TNG KEQOAAIOKNG aATTaiTNONG
@epeyyuodTnTag, N Ivrepapépikav PETEl va €E€TAlEl KATA TTOOOV Ta emMAECIUa idla KepaAala gival o€ B€on va KaAUWouv Kal TNV
eAAXIOTN KeE@aAaiokn atraitnon. Ta ke@dAaia TnG katnyopiag 3 dgv HTTopoUv va XPNoihoTroindouyv yia TNV KAAuwn TG eAAXIoTNg
KEPAAQIOKAG aTTaiThoNG.
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ANAAYZH METABOAQN

Avéhuon perafolwv biwv kedoaiwv
_O
Enchéfiua ibua Eniépaon AUECEC KIVI|OELS EniSpaon EniSpaon Enifpaon Enifpaon EniSpaon AMo Enhéfipa ifua
kebdhoia T=0 ovapopdwoswy ot emhébipa  petafoluv ot petafolwv otig adhayww uetaPohiw eEehukng kedadowe T=1
ibia kedrdhoia OLKOVOULKEC I OLKOVOMLKES wovtéhou oToug xaptrodpulakiov
napaboyig napadoyic MEPLOPLOPOUE

OTwg QaiveTal TO TTOPATTAVW YPAPNUA, N HETAROAA TwV €MAECIMWY 10iwV Ke@aAaiwy TTPOAABE Kupiwg atrd Tnv EEAIEN
TOU XaPTOQUAQKIOU, n oTToia avagépetal aTnv oUVOAIKR atmmdédoaon Tng eTaipiag 1o 2020 kal OTIG AUETES KIVAOEIS OTA ETTIAEEIUQ
KEPAAQIA, TTOU avaQEPOVTal GTO OIAVEUOUEVO PEPIOUA TTOU evOExeTal va dlaveunei péxpl To TEAog Tou 2021 gpodoov TTpoTabEi
atrd 10 AIoIKNTIKG ZUpPBoUAIo Kai eykpiBei atmd Tnv ETAcIa TakTikA Tevikhg ZuvéAeuon Twv PETOXWV. ZTnv Katnyopia «AAAO»
Trapouaiadetal n geTaBoAn Tng avaBaAiopevng @opoloyiag amd 1o 2019 oto 2020, n omroia gival axeddv UNOEVIKN.

E=IZQTIKO ANMOGEMATIKO

EZIZQTIKO AINMMOGEMATIKO o€ XIA. eupw
2020 2019
OeTIKN dlaopd PETAEU evepynTIKOU Kail TTaBnTIKoU 18.273 17.232

181€G HETOXEG (BIOKPATOUUEVEG AUECT KAl EPUETQ)
Evdexopeva pepiopata, diavopés KepdWV Kal ETTIRBapUVOEIG 1.500 1.500

NoITTa oToIxEIa TV BACIKWY 18iWV KEPAAAiwY 6.303 6.303

lMpooappoy£g yia Ta UTTOKEIPEVA O€ TTEPIOPICHOUG OTOIXEID TWV IBIWV
KEPOAQiWV avaPOPIKA PE TA XOPTOPUAGKIO TTPOCAPHOYHG AOYw avTIGTOoiXIoNG
Kal Ta KeQAAaia KAEIOTHG B1dpBpwaong

ESiowTiK6 atroBepariké 10.470 9.429

OT1wg Tapouciddetal OToV avwTEPW TTIVOKA, TO €I0WTIKO ATTOBEUATIKO €ival n BETIKA dlapopd PETAEU evepynTIKOU Kal
TadNTIKOU peiov Twv GAAwWV Bacikwv 18iwv Ke@aAaiwy, Ta oTroia TrePIAAUPBAVOUV TO WETOXIKO KEQAAQIO TNG ETAIPIAg, TO
evoeXOUEVa PepiouaTa Kal TNV Kabapn avaBaAAduevn @opoAoyikA atraitnon.
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E.1.3. ZYMOQONIA IAION KEPANAION XPHMATOOIKONOMIKHZ MAHPO®POPHEHZ —
[ZONOIZMOY KATA ®EPEITYOTHTA I

ZYM®QNIA IAION KEPANAION XPHMATOOIKONOMIKHZ NAHPO®OPHEHY —

IZOAQTIZMOY oIl oe XIA. eupw
Tutrotroinuévn péBodog

2020 2019 MeTtaBoAn

‘1810 Ke@AAaia — XpnuATOOIKOVOWIKN 18.371 17374 097

MAnpo@dpnon

YTTOXPEWOEIG HEIWPEVNG BlOCPAAIoNG oTa

Baoikd idia kedAaia

'181EG pETOXEG

>0voAo BeTIKAG dlagopag PETALU

€veEPYNTIKOU Kal TrTaBnTIKOU 18.371 17.374 997
XpnuaTtooikovoulikrg MNAnpoedpnong

, . . -781 -496 -285
AUAa TTEPIOUCIAKA OTOIXEI
Emevduoeig -106 130 24
AvaBaAAOUEVEG POPOAOYIKEG OTTAUTATEIG 288 229 %9
MpounBeIe Kal AoITTa £€08a TTAPAYWYAS -262 -264 2
ETTOPEVWV XPATEWV
AvoKTACIYa TTOOG avTao@AAIong 0
ATraithoEIg 0

. . . 54
Mot oToixeia evepynTiKoU -96 -150
Texvikég TTpoBAEWEIg 1.212 937 275
EvOeXOUEVEG UTTOXPEWODEIG
NoITTéG TTPOPRAEWEIG
YTTOXPEWOEIG YIa TTAPOXEG OE
epyadopévoug
AvaBaAAOUEVEG POPOAOYIKEG UTTOXPEWOEIG -291 -226 -65

. , -62 -43 -19

XPNHATOOIKOVOUIKEG YTTOXPEWOEIG
N\OITTEG UTTOXPEWOEIG
>UvoAo 6|cxc!>op(bv aToTignong 97 142 46
100Aoyiouou Dl
AAo
2UvoAo BeTIKAG dlapopdg HETAEU
evepynTikoU Kal TadnTikoU loohoyiouol 18.273 17.232 1.042
katd Il

Omwg  @aivetal oTtov TOpaTdvw Trivaka, Ta idla KepdAaia TnG Ivrepapépikav Bonbeiag katd AMXM (Tng
XPNMOTOOIKOVOUIKAG TTANPOPOPNCNG TTOU CUVTAXONKE atrd TNV IVIEPANEPIKAV yIa OKOTTOUG EVOTTOINONG ATTd TNV UNTPIKA ETAIPIO
Achmea BV) auénbnkav katd 1 ekat. eupw 10 2020 o auykpion pe 10 2019, Adyw TnG €midooNg TNG €TAIPIAG TN XPOVIA QUTH.
IXETIKG pE TIG TTpogappoyEg katd DIl dev utrpée katrola anuavTikh diagopoTroinon 1o 2020.
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E.1.4. AEIKTHZ ®EPEITYOTHTAXZ

AEIKTHZ ®EPEITYOTHTAX o€ XIA. EUpw
Tutrotroinuévn péBodog

2020 2019 A
EmAégIua idia kepdhaia 16.773 15.732 1.042
KegaAaliakn atraitnon 9.890 11.994 -2.103
MAedvaopa 6.883 3.738 - 3.145
AgikTng (%) 170% 131% 39%
Zwvn KEQPOAAIOKAG ETTAPKEIAG Mpdoivn Mpdoivn

H oAk ke@aAaiakng emdpkeiag Tng Achmea kaBopidel Toug oTéX0UG KEPaAalokAg eTTapkelag Katd DIl yia OAeg Tig
eTaipieg Tou opidou. H Ivrepapépikav BonBeiag éxel deiktn @epeyyudTNTAG TTAVW OTTO TOV OTOXO TG TTPACIVNG JWvng TTou gival
120%.

E.2. KEOANAIAKH ANAITHZH ®EPEITYOTHTAZ KAI EAAXIZETH KEDANAIAKH
AMNAITHZH

E.2.1. BAZIKEZ NMAPAAOXEZ MNMOY XPHZIMOIMOIHEOHKAN AMNO THN INTEPAMEPIKAN
AEIKTHZ MEIQZHX TIMQN METOXQN

H Ivtepapépikav BonBeiag dev XpnoiyoTroiei Kavéva JETARATIKO YETPO.

Ol oTiypicieg HETABOAEG yia TOV KivOuvo PeTOXWV (39% yia TIG TTayKOOMIEG Kal 49% yia Ta AAAa) TTpoocapudlovTal PHE TOV
MNXOVIOPO CUPUETPIKAG TpoTToTroinong. AuTr n Tpotrotroinon &ev utrepBaivel 1o +/- 10%. O deiktng auTdg utToAoyileTal pe Baon
évav TTpokaBopiopévo opiopd TG EAAEL. To TepIBwpIo TTPOCAPHOYAS Tou BEIKTN yIa TO OIKOVOMIKG étog 2020 eival -0,48%
(2019: -0,08%), pe atrotéAeopa éva ook Uyoug 38,5% (2019: 38,9%) yia Tov TUTTO 1 Kot 48,5% (2019: 48,9%) yia Tov TUTTO 2.
Mo TIG OTPATNYIKEG CUPPETOXEG XPNOIPOTTOIEITAI Hiat OTIYHIoia HETABOAT Uwoug 22%.

E.2.2. EIAIKEZ MAPAMETPOI KAI MAPAAOXEZ MNMOY XPHZIMOMNOIHOHKAN

Aoc@ahioTikog Kivouvog

O kivduvog avaAnywng ac@aAicewv Katd NIV UTToAoyileTal yia TIG ao@aAioelg KaTd ¢nUIwV PE TNV €§aipecn Twv
QO0QANICOTIKWYV UTTOXPEWOEWVY uyeiag. H evétnTa Tou ac@aAioTikou KIvoUvou aTtroTeAEiTal atmd TPEIG UTTOEVOTNTEG TTOU APOopoUV
TWV KivOuvo ao@aAioTpwV Kal TEXVIKWY TTPOBAEWEWY, TOV KivOUVo akUpwaong Kal TOV KOTAGTPOPIKO KivOuvo.

KivOuvoc ao@aAioTpou Kal TEXVIKWYV TTPOBAEWEWY

O kivduvog ao@aANioTpwV TTPOKUTITEI aTTd OIOKUPAVOEIG OTOV CGUYXPOVIOUO, Tn ouxvotnTa Kal Tn ooBapdtnta Twv
ao@oAiopévwy oupBavTwy. O Kiviuvog €€0dwv TTepIAauBaveTal wg pEPOG Tou KIvOUvou acpalioTpwy. O KivOUvog TEXVIKWV
TIPORAEWEWV TTPOKUTITEI ATTO BIAKUPAVOEIG OTOV CUYXPOVIOUO KAl OTO TT0G6 SIAKAVOVIGHOU TWV ATToZnUIWOEWV.

Kal o1 800 utrokivduvol uttoAoyifovTtal XpnoIYoTTIOIVTOG TNV TUTTOoTToINWéVn WEBODO. E@apudletal pia TTpooEyyion
Baolopévn oe TTapdyovteg, otnv otroia ol dlapopeg TrapdaueTpol KabBopifovrar amd Tnv EAAEZ. H evétnta kivduvou
aoPOAioTPWV & TEXVIKWV TTPORAEWewWY BaaideTal 0TV idla opadoTToinon o€ ETTIXEIPNUATIKOUG KAGOOUG TTOU XPNOIUOTIOIEITAl VIO
TOV UTTOAOYIOMO TwV TEXVIKWV TIPpoRAéwewy. E@appodlovral ol Tivakeg OCUCXETIOYOU TnG TUTTOTTOINUEVNG HEBGBOU Kal
EMTUYXAVETAI N dBpoion aTo €TTITTESO KIVOUVOU aOQAANIOTPWY KOl TEXVIKWY TTPORAEWEWV TTPOKEINEVOU VA TTPOKUWEI TO TEAIKO
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péyeBog Tou KIVOUVOU ao@aAioTpou Kal TEXVIKWY TTPORAEWewWV. Agv xpnaoigotrololvTtal €1I8IKEG TTAPAPETPOI YIa TNV ETTIXEIPNON
(undertaking specific parameters — USPs).

Kivouvog AkUpwang

AUTA n evotnTa KIVOUVOU 10XUEl YIO GOQANIOTIKEG UTTOXPEWOEIG ETAIPIWY ZnNUIWY, OTIG OTToiEg YTTopoulv va acknBouv
dIKalwpaTra Tpoaipecng Tou odnyouv o€ alfnon TwV TEXVIKWY TTPORAEYEWY TOUG. ETnV TTEPITITWON YOG, OUTEG OI ETTIAOYEG
TTePIAapBAvouV To dikaiwpa Tou avTiouPBalAopévou va akupwaoel To CUPBOAaIo Tou.

H ke@aAaiaki atraitnon utroAoyileTal wg n geTaBoAr Tng KkabBaprg agiag Twv oToixeiwv evepynTiIKoU (avTao@dAion) peiov
TIG UTTOXPEWOEIG (EEaIpOUEVOU TOU TTEPIBWPIOU KIvOUVOoU) PJETE atrd éva Eagvikd TTooooTo akUpwong 40% yia Ta TpoidvTa yia
Ta oTroia n doknon Tou SIKAIWNATOG TTpoaipecng Ba eixe wg aTToTEAEOUA TNV AUENON TWV TEXVIKWY TTPORAEWEWY (Xwpig TO
TEPIBWPIO KIVOUVOU). AuTo evioxUel Thv €TTIOpACH Tou ogvapiou Padikrg akUpwong.

O utroAoyiopdg diedyeTal cUPPwva Pe TNV TutToTroinuévn MéBodo.

KataoT1po@ikdc Kivouvog

O karaoTpo@ikdg Kivouvog opiletal wg: "O kivduvog atmmwAeiag i duopevolg PeTaBOARG TG adiag Twv ao@ANICTIKWY
UTTOXPEWOEWY, TTOU atToppéel atTd anuavTikh apeBaidtnTa oTIg TTaPadoxEG TIMOAGYNONG Kal dnuIoupyidag TEXVIKWY TTPOBAEWEWY,
Aoyw akpaiwv A ékTakTwv oupBaviwv". O1 KaTaoTpo@Ikoi Kivduvol o@eilovial o akpaia A TTapdTUTTa yeyovoTa TTou dev
KOAUTTITOVTOI ETTOPKWG ATTO TIG KEQAAQIAKEG ATTAITHOEIG VIO TOV KivOUVO a0@ANICTPWY Kal TEXVIKWY TTPORAEWEWV.

H utroevoTnTa "KOTAOTPOPIKOG KivOUVOG Znuiwv" atroTeAeiTal atTd TIG AKOAOUBEG UTTOEVOTNTEG:

e Tnv uttoEvVOTNTA KIVOUVOU QUOIKWY KATACTPOPWV
e Tnv uttoevoTnTa KIVOUVOU aVBPpWITOYEVOUG KATAOTPOPHG

H ke@aAaiaki atraitnon utroAoyileTal wg n geTaBoAr TG kaBaprg agiag Twv oToixeiwv evepynTiKoU (avTao@dAion) peiov
TIG UTTOXPEWOEIG (§aipoupévou Tou TTEpIBwpiou KIvEUvou).

H Ivtepapépikav BonBeiog dev eival ekTeBeIgévn o€ KATAOTPOPIKG KivOuvo Cnuiwy, OTIWG TTPOKUTITEI ATTd TO TTPOQIA
A0QANOTPEVWV XOPTOPUAOKIWY TNG.

Asgitoupyikoég Kivduvog
O utroAoyIopdG Tou AsitoupyikoU Kivduvou BaacifeTail:
e XTa akaBdpiota &edoulsupéva ao@AAIoTpa Twv 12 TeAeuTaiwy pNvVWV Kal Twv 12 pnvwv TTPo auTwv yia OAa Ta
TTPOIOVTa
o XTIG TEXVIKEG TTPOBAEWEIS (e€aipoupévou Tou TTEpIBwpIoU KIvOUVOU) yia OAa Ta TTPoIdvVTa

O1 TTapAuETPOI TTOU XPNOIPOTTOIoUVTal OTOV UTTOAOYIOUO KaBopifovtal atrd Tnv Tutrotroinuévn péBodo. Agv xpeialovral
TTEPAITEPW TTOPABOXEG.

Kivduvog ayopdg

KivOuvog eTTITOKiWY

O kivduvog eTmTOKiWV TTPETTEI VO UTTOAOYICETAI yia OAa Ta OToIXEia Tou 1I00AoyIopuoU Twv oTToiwv n agia eival euaiodnTn oe
TUXOV WETABOAN ETTITOKIWV.

lNa TNV TTAEUpd TOu evepynTIKOU, auTO TTEPIAQUBAVEL:

e Opdroya
lNa Ta oydAoya oTaBepOU ETTITOKIOU, EKTIHOUME TIG TAPEIAKEG POEG OUNPWVA PE TO TOKOUEPIBIO KAl TIG TTPOEEOPAOUUE PE
TNV KOPTTUAN pundevikoU KIvoUvou yia pn ao@alIioTIKE TTEPIOUCIAKA OTOIXEID OUV TO TTIOTWTIKG TTEPIBwpIo. To TTePIBWPIO
utroAoyiCeTal Pe Tn Xprion HIag ouvapTnong TToU €§I0WVEl TNV TTapouca agia Twv TOUEIOKWY POwV UE TV ayopadia aia
ouv Toug 6edouleupévoug TOKouG. AuTO TO TTOOOOTO TTEPIBWpIou ekTINATal GTO OUVOAO Tou XapTo@uAakiou. MNa 6Aa Ta
opoAoya uttoBEToupe OTI Ta ToKopEPIdIa KaTaBdAAovTal pia gopd 1o e§dunvo, KaBwg autd 10XUEl yia TNV TTAEIoWn®ia Tou
XOPTOQUAOKiIOU HOG.

o Tpatedikég KaTaBETEIG
O1 mpoBeapiakég kaTabéoeig TepIAapBavovtal kKai TTpoego@AolvTal ue Baon Tn didpkela, TTou gival AiydTePo aTTo 1 €T0G.
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To dikaiwpa XPAnong TwV UTTOXPEWOEWV TTOU OXETICovTal PE TIG OUMPAOEIS A&ITOUPYIKRG pioBwong (AMXA 16) 6a
OUMTTEPIANPBOUV OTOV KivOUVO ETTITOKIWY CUP@WVA e To gyxelpidio PII. 11.0.0.

ATTO TNV TTAEUpd Tou TTABNTIKOU, auTO TTEPIAAUBAVEI OAEG TIG TEXVIKEG TTPORAEWEIS (EKTOG ATTO TO TTEPIBWPIO KIVOUVOU) TTOU
eival euaioBnTeg OTIG HETOBOAEG ETTITOKIWV.

lNa 10 ook TTadvw Kal KATw, EQAPPOLOUME TO COKAPIOUEVO ETTITOKIO PNJEVIKOU KIVOUVOU.

KivOuvog ueToXwy

‘Exoupe duo KATnyopieg TTOU PEPOUV KIVOUVO PETOXWV:

o XTPATNYIKEG CUPMPETOXES
e Evowparta mdyia

KivOuvoc ToTWTIKWYV TTEPIBWRIWYV

H Ivtepapépikav BonBeiag tepihapfdvel otov KivOuvo autd eTaIpIKA OPOAoya Kal TTpoBeopiakéG katabéoelg. MNa tnv
Ivtepapépikav, §aipouvTal OAa Ta KPATIKA OPOAOYA TWV KEVTPIKWY KUBEPVACEWY Kal KEVTPIKWY TPATTECWY TWV KPATWV PEAWV
TTOU €ival EKQPACPEVA Kal XpNUATodOoTOUVTAI OTO €BVIKO VOUIOHA TNG KEVTPIKAG KUBEPVNONG KAl TNG KEVTPIKAG TPATTECAG.

H didpkeia Twv kataBéoewyv TiBeTaI ion PE TOV XPOVO TTOU OTTOUEVEL PEXPI TN AREN Toug. H didpkeia Twv OpoASYywv eival
ion pe TNV pecooTaBuIopévn dIdpKEIa.

lNa v katdragn Twv avTioupBaAlopévwy, XpnoigoTroloUue TV TTPooéyyion Tng péong BaBuoloyiag. Av dev eivai
o100éo1un, o avTiIouPPBaAAOuEVOG Bewpeital Xwpig TTIOTOANTITIKY IKavoTnTa. QoT1éo0, UTTApxEl aueAnTéa €ékBeon o€
avTICUPBAAAOUEVOUG XWPIG agloAdynan.

KivOuvocg TIHWV OKIVATWY

O €EoTTAIOPOG TTOU CUVOEETAI UE TA AKIVATA COKAPETAlI GTOV KivOUVO TIHWV aKIVATWY. To idlo 1oxUel Kal yia To SIKaiwua
XPonNg EVoWNATwWYV TTayiwv TTou oxeTiCovtal YE TIG CUPRAOEIG AsiToupyIkAg HioBwong.

KivOuvog ouykévTpwang

21OV KivOUVO OUYKEVTPWONG TTEPIAQUBAVOVTAl T TTEPIOUCIAKA OTOIXEIO TTOU EUTTITITOUV OTOUG KIVOUVOUG WETOXWV Kal
TOTWTIKWV TTEPIBwpPiwy. OAeg o1 ouppeToxéG e€aipolvTal atmd TOV UTTOAOYIOWO KOBWG EWTTITITOUV OTIG €EQIPECEIG TTOU
TTEPIYpA@ovTal aTo dpBpo 184 Tou Kavoviopou («Kat £oualodOTnon TTPALEIS»).

lNa v katdragn Twv avTioupBaAlopévwy, XpnoigoTToloUue TV TTPooéyyion Tng péong BaBuoAoyiag. Av dev eivai
o100éo1un, o avTiouPPaAAOueEvOg Bewpeital Xwpig TTIOTOANTITIKY IKavoTnTa. QoT1é00, UTTApXEl aueAnTéa €kBeon o€
avTICUPBAAAGUEVOUG XWPIG agloAdynan.

Kivduvog aBétnong avricupfaAAépevou

O kivduvog aBétnong avTioupBaliopévou (CDR) diakpivetal o€ T0TTO | Kai TUTTO 1. O TUTTOG | TTEpIAapBAvEl Ta TPATTEQIKG
d1aBéaipa. MNa TNV KaTaTagn Twv avrioupgpoAlopévwy, XPNOIMOTTOIOUPE TNV TTPOCEYYIoN ThG MEong BaBuoAoyiag. Av dev eival
d1aBéoiun, o avTiouuBaAAOpEVOG Bewpeital Xwpig TTIOTOANTITIKY IKavoTnTa. QOTO00, UTTAPXEl OueAnTéa €kBeon o€
avTiIoupBaAASuevoug Xwpig afloAdynon. Qg petpntd otnv Tpdatea TrepIAapfBdvoupe OAa Ta PeTPNTA TTou v AoyifovTal wg
TpoBeopiokéG KaTaBéaelg. O1 ekBEoelg TUTTOU Il KAAUTTITOUV TIG aTTAITACEIG aTTd TPiITOUG GTTOU O avTIOCUPBaAASuEvOG gival TTIBavo
va pnv aglohoyeital. H ékBeon TUTTOU Il atroTeAeiTal a1 TA TTAPAKATW:

. ATaitAoeIG aTTd ao@AAEIEG Kal dlapgeagoAafnTEg,
. NOITTEG aTTAITAOEIG
. MpotrAnpwpég
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E.3. KEOGANAIAKH ANAITHZH ®EPEITYOTHTAZ TYTOMNOIHMENH MEGOAOZ
ZYNOAIKEZ KEQANAIAKEZ AMNAITHZEIZ

O emdpevog TTivakag TTapousiddel TO oUVOAO TNG KEPAAQIAKNAG aTTaiTnoNg gepeyyudTnTag (SCR) kal Toug KIvAUVoUg TTou
TNV atroTeAoUV.

KEDAANAIAKH AMAITHZH ®EPETYOTHTAZ — TYNOMNOIHMENH MEGOAOZ o€ XIA. Eupw

2020 2019 MeTaoAn

. . 1.185 1.474 -289
Kivéuvog ayopdg

1.447 1.151 296

Kivduvog aBétnong avTioupBaAlAduevou

Kivduvog avaAnyng acg@aAicewv {wig

Kivduvog avaAnyng acggaAicewyv uyeiag 12 134 22
KivBuvog avaAnyng ao@aAiocwy kard 7.719 9.901 -2.182
{nuIwv
Kivduvog aowWuaTwy aKIvNTOTTOINCEWV

. -1.528 -1.649 121
Ala@opoTroinon
Baoikn kepaAalaki amraitnon 8.936 11.012 -2.076
PEPEYYUOTNTOG
IkavoTnTa atToppPOPNONG {NUIWY TwWV
TEXVIKWYV TTPOBAEWEWY
IkavoTnTa aTTopPOPNONG {NUIWY TWV
avaBaAAOuEVWVY @OpwV
N\EITOUPYIKOG KivOUVOG 954 981 -27
KegaAalakn araitnon @epeyyuoTnTog 9.890 11.994 -2.103
ANAAYZH METABOAQN KEPANAIAKHZ AMAITHZHZ PEPEITYOTHTAZ — o€ XIA. EUpW
TYNOIMNMOIHMENH MEGOAOZ

2020 2019
ApxIKO uttéAoITTO 11.994 11.010
Avauépoewon
AMN\ayr) oTnV TTEPIUETPO
AMAayr oTn peBodoAoyia

AM\ayr o€ Kivduvo ayopdg -289 584
AM\ayr oTov Kivduvo aBétnong avtioupBaiAopévou 296 -190
MeTtaBoAr| Tou KivdUvou avaAnwng ac@aliocwv wrg 0 0
MeTtaBoAr] Tou KIvdUvou avaAnyng ag@aAicewyv uyeiag -22 -10
MeTtaBoAr] Tou KIvBUvou avaAnwng aog@aAicewy KaTa {nuIwv -2.182 857
MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG 121 -295
AAAayr oTov AEITOUPYIKO KivOUvVOo -27 37
MeTaBoAr) Tou CUVTEAETTA TTPOCOPHOYNG
TeAik6 utréAoitro 9.890 11.994
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Avéhuan perafodwv Kedoharakrig Anaitnong Qspeyyvdintag

289 286

22
" = = ] . 2
2.182
27 121

=

=5

Kedak il 6pd Ahhayr) o€ kivbuvo Ahhayf otov Bokn kivBovou Poki} kivbivou Bok kivBivou  MetaBohs tou Ahhayr| oTov MetaPoks g Kedohonakn
anaimon ayopdg kivbuvo aBimong dAn ahny chn ouvteheotn Aswtoupywo kivbuvo Huadoponoinong anaimon
bepeyyuotnrag T=0 avTl Bakhopé ki Lwhg ki uyeiag acdali Inuuawv T il depeyyudtnrag T=1

Omwg TmapouciddeTal oTov Trivaka Kal TO ypd@nua Traparmdvw, o Kivouvog avaAnyng ao@aAicewv Katd {nuiwv
TTapoudiaoe Peiwon TG TaEng Tou 2,1 ekart. eupw Adyw TNG PEIWaNG Tou KIVOUVOU ao@AANICTPWYV Kal TEXVIKWYV TTPORAEWEWY, TTOU
TPoNABe ammd Tnv emKaipotroinuévn Babuovounon-calibration NG TutroTrOINUEVNG pEBOBOU KOl OUYKEKPIMEVA OTTO TNV
opoloyeviig opdada kivouvou "BonBeiag. O kivduvog ayopdg peiwbnke Kata 0,3 ekar. eupw TTPOEPXOUEVOS aTTd TNV PEiwWOn oTov
Kivouvo petoxwv Adyw arlayrg pebodoAoyiag. O kivduvog aBétnong avtioupBaAlopevou augnbnke katd 0,3 eKaT. EUPW KUPIWG
AOYyw TG augnong Twv diabecipwyv o€ eAANVIKEG TPATTECES (TUTTOG |). O1 uTTGAOITTOI KiVOUVOI TTapoUCiaoav QUEANTEEG METARBOAEG.

EMIAPAZH TOY METABATIKOY METPOQOY I'lA THN YITOENOTHTA KINAYNOY METOXQN
H Ivtepapépikav BonBeiag dev XpnoiyoTroiei kavéva HETARATIKO YETPO.

E.3.1. KINAYNOZ ArOPAZ

O kepahalokéG aTTAITAOEIS yIo Tov Kivouvo ayopdg Pacifovial oTa TTEPIOUCIAKA OTOIXEIO KAl UTTOXPEWOEIG TTOU
avayvwpi¢ovTtal aTov Ic0AoyIouo katd PlI.

O emmduevog TTivakag TTapouaciddel TO aTTAITOUMEVO KEQAAQIO YIO TOV KivOuvo ayopdg.

KINAYNOZ ArOPAZ — TYTTOMNOIHMENH MEGOAOZ o€ XIA. eupw

2020 2019 A
ETmiTokiwy 98 189 -90
MeToxwv 575 887 -312
TIMWV aKIVATWY 65 - 65
MoTtwTtikoU MepiBwpiou 72 141 -69
Kivduvog ouykévipwaong 965 1.069 -104
SuvAAAaypOTIKOG = - -
AlagopoTroinon -591 -812 221
KivSuvog ayopdg 1.185 1.474 -289
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ANAAYZH METABOAQN KINAYNOY AIrOPAZ o€ XIA. eUpw

2020 2019
Ke@aAalakég aTTaITACEIG PEPEYYUBTNTAG TTPONYoUUEVNG TTEPIGSOU 1.474 890
Avaudpoewon

AAAayr) oTnV TTEPIUETPO
AAAayr otn peBodoAoyia

AMN\ayr aTov KivBUVvo ETTITOKIWV -90 61
AMN\ayr oTov KivOUVO JETOXWY -312 256
AAAayr) oToV KivOuvo TIHWV OKIVATWY 65 -
ANayR oTov KivOuvo TTIGTWTIKWY TTEPIBWpPiwV -69 87
MeTaBoAr aTov Kivduvo CUuyKEVTPWONG TNG ayopdg -104 501
MeTaBoAr oTov cuvaAAaypaTiké Kivouvo - -
MeTaBoAr OTIG ETITITWOEIG dlaYopoTToiNaNg 221 -320

1.185 1.474

Ke@aAalaKEéG ATTAITACEIG PEPEYYUOTNTAG TPEXOUCA TTEPIOSO avaPopdg

O peiwpévog Kivouvog ayopdg 1o 2020 ogeileTal KUpiwg 0Tn PEiWON Tou KIvOUVou peToXwv 1o 2020 Kal TTPoEPXETAl OTTO
TNV aAAayn Tng peBodoloyiag, Bacel TNG oTToiag 0 eEOTTAICUOG TTOU OXETICETAI E TA AKivnTa TTAéOV CUNPTTEPIAAUBAVETAI OTO PiIOKO
TIHWV TWV OKIVATWV.

KINAYNOZ EMITOKION

KINAYNOZ EMITOKIQN - TYTNTOMNOIHMENH ME©GOAOZ o€ XIA. EUPW
2020 2019 MeTaBoAA
Emidpaacn atroé TV TITwaon Twv ETMITOKIwY -11 -14 3
Emidpaon atoé v Gvodo Twv ETITOKIwY 98 189 -90
Kivduvog emiTokiwv 98 189 -90
ANAAYZH METABOAQN KINAYNOY ENMITOKIOQN o€ XIA. EUpW
2020 2019
Ke@aAaIakéG aTTaITAOEIG PEPEYYUOTNTAG TTPONYoUHEVNG TrEPIGSOU 189 128
Avauépoewon
AAAayr) oTnV TTEPIUETPO
AMayn ot pebodoloyia -18
‘ExBeon -49 73
MeTaBoAr Tou CUVTEAEGTH GYKOU -49 73
Meiwan XapTo@uAaKiou -49
Augnon xapTtoguAakiou 73
AANO
MeTaBoAr Tou TTPOeEOPANTIKOU ETTITOKIOU -23 -13

MeTaBoAr OTIG EMITITWAOEIG dIAPOPOTTOINONG
ANo

Ke@aAalaKéG ATTAITACEIG PEPEYYUOTNTAG TPEXOUCA TTEPIOSO avaPopdg 98 189

H peiwon oTov Kiviuvo emIToKiwv TTpoépyeTal aTTd TNV peiwaon agiag Tou XapTo@UAAKiou OHOAGYwV.
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KINAYNOZ METOXQON

To 2016 n EupwTtraik Emitpotrh) eiofyaye pia véa Tagivopnon yia «eTAEEINEG eTTevdUOEIG uTTodouNG». H IvTepauépikav
Oev OI00éTel ETTE TOU TTAPOVTOG TETOIEG ETIAEGINEG €TTEVOUCOEIG UTTOdOPWY. AT To 2019 n Ivrepauépikav Bonbeiag dev
XPNOIMOTTOIEl KavEva JETARATIKO PETPO.

KINAYNOZ METOXQN ot XI\. EUpW
2020 2019 MeTaBoAn

MeToxég TuTTou 1

- Emevduoeig o€ NETOXEG TTOU UTTOKEIVTAI O€

MMTM
- Emevdloeig o€ HETOXEG TTOU BEV UTTOKEIVTAI O€
MMTM
MeToxég TUTTOU 2 575 887 -312
- Emevdloeig o€ HETOXEG TTOU UTTOKEIVTAI O =
MMTM
- ETmevdloeig o€ HETOXEG TTOU DEV UTTOKEIVTAI O€ 575 887 -312
MMTM
Alag@opoTroinon - -
Kivduvog peToxwv 575 887 -312
ANAAYZH METABOAQN KINAYNOY METOXQN o€ XIA. Upw
2020 2019
Ke@ahalakég aTraITrioeig @epeyyudTNTaAG TTPONYOUNEVNG TTEPIGOOU 887 632
Avaudpoewon -126 110
AMNayr) oTnV TTEPIUETPO
AAAayr oTn yebodoAoyia -126 110
‘EkBean -186 66
MeTaBoAr Tou CUVTEAEDT GYKOU -186 66
Meiwon xapto@uAakiou -186
AUgnon xapTo@uAakiou 66
ANo
MeTaBoAr| Tou TTPOeEOPANTIKOU ETTITOKIOU - 80
MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG
ANo
Ke@aAalakEG aTTAITAOEIG PEPEYYUOTNTAG TPEXOUTA TTEPIOSO avapopdg 575 887

H peiwon otov Kivduvo petoxwv 10 2020 TTpoépXeTal Kupiwg atmmd Tnv aAAayn Tng peBodoloyiag, Bacel Tng oTroiag o
€EOTTAIOUOG OXETICOUEVOG E TA AKIVNTA TTAEOV CUUTTEPIAQUBAVETAI GTO PICKO TIUWY TWV OKIVATWV.
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Alaxeipion Kepaiaiwv @ INTERAMERICAN

KINAYNOZ MIZTQTIKQN MNMEPIGQPION

KINAYNOZ MIZTQTIKQN MNEPIOGQPIOQN ot XIA. Upw
2020 2019 A
OpdAoya kai daveia 72 141 -69

MoTwTiKE TTApdywya
MTwTIKG COK yIa TOTWTIKA TTapdywya
Avo0dIKO OOK yIa TIIOTWTIKA TTapaywya
O¢oeig TITAoTT0INONG
Tithotroioeig T0TTou 1
TiTAoTToIRO¢Ig TUTTOU 2
Ek véou TiTAoTTOINOEIG

KivBuvog TIOTWTIKWV TrEPIBwpPiwV 72 141 -69
ANAAYZH METABOAQN KINAYNOY MIZTQTIKQN o€ XIA. eUpw

2020 2019
Ke@aAdIakég OTTAITATEIC PEPEYYUSTNTAC TIPONYOUUEVNG TTEPIGSOU 141 55
Avauépoewon = -

AMN\ayr oTnv TTEPIPETPO
AMAayr oTn peBodoAoyia

‘EkBeon -69 87
MeTaBoAr Tou ouvTeAETTH OYKOU -69 87
Meiwon xapTopuAakiou -69
AUEnon xapTo@UAaKiou 87
AAAO

MeTaBoAr Tou TTPOEEOPANTIKOU ETTITOKIOU
MeTaBoAn oTIg EMTITWOEIG dlagpopoTToinang
AMo

Ke@aAalaKéG ATTAITACEIG PEPEYYUOTNTAG TPEXOUCA TTEPIOSO avaPopdg 72 141

H Ivtepapépikav XpnolhoTTolEi apkeToUg opyaviopous agioAdynong (Standard & Poors, Moody’s, Fitch) woTe va opileTal
n Babuida TOTOANTITIKAG IKAVOTNTAG TTOU XPEIAZeTal yIa TOV TTPOCIOPICUO TwV KEQAAAIOKWY ATTAITACEWY. TuXOV eKBETEIG TTOU
dev é€xouv aflohoynBei arrd oTrolovOATTIOTE aTTO auTOUG TOUG KOBOPIoPEVOUG opyaviopoug Ba KaTtnyoploTrolouvTal wé «un
aglohoynuévar» akoun Kal av £€xouv agiohoynBei TIOTOANTITIKA a1Té GAAOV un KaBopliopévo oiko agloAdynong.
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KINAYNOZ MIZTQTIKQN MNEPIOQPIQN o€ XIA. EUpw
2020 2019
YmoAeimouevn Kepalaiakr Kepalaiakr
SIapkKeIa Ayopaia afia % Aidpkeia amaitnon Ayopaia agjia % Aidpkeia armaitnon
oupBoAaiou. PEPEYYUSTNTA PEPEYYUOTNTA
-0 <5
5-10
10-15
15-20
> 20
-1 <5
5-10
10-15
15-20
> 20
-2 <5 4958 99% 0,18 69,4 5473  99% 0,19 76,6
5-10
10-15
15-20
> 20
-3 <5
5-10
10-15
15-20
> 20
-4 <5
5-10
10-15
15-20
> 20
-5 <5
5-10
10-15
15-20
> 20
-6 <5
5-10
10-15
15-20
> 20
Xwpic e 52 1% 1,88 2,9 53 1% 2,81 4,5
agloAdynon

BaBpida
TioTWwong

5-10
10-15
15-20

> 20

Zuvoho 5.010 100% 72 5.526 100% 81

O Kivouvog TOTWTIKWY TTEPIBwpiwV ATaV XaunAdTepog 10 2020 Adyw Twv PElwPévwY KaTaBéoewv otnv Achmea.
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

Alaxeipion Kepaiaiwv @ INTERAMERICAN

KINAYNOZ ZYTKENTPQXHX

Kegahaiak atraitnon yia 10 Kivduvo GuykEéVTpwaong avayvwpiletal yoévo 6tav n ékBeaon oe éva povo évoua utrepPaivel
Ta 6pia TTou BETel N depeyyudtnta Il. Ta kpaTikd opdAoya Kail ol TTapdyolol TiTAOI, Ta XPedypaga TTou CUPTTEPIAaUBAvVOVTal OTNV
evoTnNTa KIVOUVOU 0B€TnOoNG avTIOUPPBAAAGUEVOU Kal OPICPEVA VOUIKA TTPOCWTIA TOU OMiAOU Oev UTTOKEIVIAI O QUTAV TNV
KEPAAQIOKN aTTaitnon.

ANAAYZH METABOAQN KINAYNOY ZYTKENTPQXZHZ o€ XIA. EUpWw

2020 2019
Ke@alalakég aTTaITACEIG PEPEYYUBTNTAG TTPONYoUUEVNG TTEPIGSOU 1.069 568
Avaudpoewon

AMayr) oTnV TTEPIUETPO
AMAayr oTn peBodoAoyia

‘ExBeon -104 501
MeTaBoAr Tou CUVTEAETT GYKOU -104 501
Meiwon xapto@uAakiou -104
AuUgnon xapTo@uAakiou 501
ANo

MeTaBoAr| Tou TTPOEEOPANTIKOU ETTITOKIOU
MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG
ANo

KepaAalakég QTTAITAOEIG PEPEYYUOTNTAG TPEXOUC O TTEPIOS0 aVa@POpPdg 965 1.069

O1 mpoBeopiakég kataBéoeig otnv Achmea Bank eival autég 1mou dnuioupyolv KivOUVO OUYKEVTPWONG yia TNV
Ivtepapépikav BonBeiag kai To 2020.

E.3.2. KINAYNOZ AOETHZHZ ANTIZYMBAAAOMENOY

KINAYNOX AOGETHXHX ANTIZYMBAAAOMENOY o€ XIA. EUpw
2020 2019 A

AvtaopdAcia

Mapaywya

TpaTeqika d100£01ua/KaTaBioEeIg 0g avIaoQaAI{OUEVOUG 842 337 504

Nopikég deopeloelg

AlagopoTroinon

‘EkBeon TUTTOU 1 842 337 504

ATraithogIg 705 876 -171

2T1eyOOTIKG ddvela

ANo

‘EkBean TUTTOU 2 705 876 -171

Alag@opoTroinon -99 -63 -37

Kivduvog a8étnong avticupBaAlopévou 1.447 1.151 296
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

Alaxeipion Kepaiaiwv @ INTERAMERICAN

ANAAYZH METABOAQN KINAYNOY AOETHZHZ ANTIZYMBAAAOMENOY o€ XIA. EUpw

2020 2019
Ke@aAaIakéC aTTaITAOEI PEPEYYUOTNTAS TTIPONYOUHEVNG TIEPIGSOU 1.151 1.341
Avaudpoewon

AMN\ayr oTnv TTEPIPETPO
AMAayr oTn peBodoAoyia
‘EkBeon
MeTaBoAn Tou cuvTeAeaTr| OyKou
Meiwon XapTopuAaKiou -209
AUEnon xapTopuAaKiou 333
AAAO
MeTaBoAr Tou TTPOEEOPANTIKOU ETTITOKIOU
AAAayr) oTo TTPO@IA KivOUvou Tou avTioupRaAAopévou - -

MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG -37 18

AAo

Ke@aAdIaKEG ATTAITATEIS PEPEYYUOTNTAS TPEXOUC O TIEPIOSO AVAPOPES 1.447 1.151

AMOTIMHZH MEPIOYZIAKQN ZTOIXEIQN TYTIOY 1 o€ XIA. EUpW
2020 2019 A

AvtaopdAcia

ApxIKA agia

Emidpacon pebddwv trepiopiopol Kivéuvou
Atia e€ao@alioswyv pe TTpooapuoyn Kivouvou

Mapdywya

ApxIKA agia

Emidpacon pebddwv trepiopiool Kivduvou
Aia eaogpalioewv pe TTpogappoyn Kivouvou

Tpatedika d100€a1ua/ATTOTaUIEUOEIG OTEYAOTIKWV
TpaTreqika SI0BoIpa Kal KATABETEIG 1.529 1.999 -469
Nopikég deopeloeIG/ATTOTANIEUCEIG OTEYOOTIKWV

O kivduvog aBétnong avtioupBaAlAopévou TUTTOU | a1Td TpaTTeCIKG dlabéoipa fTav augnuévog oe oxéon pe 1o 2019 Adyw
TNG OXETIKNG avOodou TwV UTTOAOITTWV OTIG EAANVIKES TPATTECEG EVAVTI TWV {EVWV TPATTECWV.

AMOTIMHZH NEPIOYZIAKQN XTOIXEIQN TYTMOY 2 o€ XIA. EUpW

2020 2019 MeTafoAn
EvumréOnka ddveia

Atraitioeig ammd ao@aAeieg (AngImmpéOeceg)

Amraitioeig atré diapecgoAafnTég (AngImrpoBeopeg) 1.761 1.395 366
NoITTéG aTTAUTACEIG 1.582 2.638 -1.056
MpoTrAnpwpég kai Aorrd 375 325 50
Zivolo 3.718 4.359 -641

H peiwon Tou kKivduvou aBétnong avticupBaiAduevou TuTTou Il To 2020 o€ oxéon pe 10 2019 ogeideTan 0TV PEiwan Twv
AOITTWV aTTAITAGEWY TTOU AVTICTABUIOTNKE 1T TNV aUENCn TWV aTTAITAOEWY aTTO diauecoAapnTéG.
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX
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E.3.3. AZOQAAIZTIKOZ KINAYNOZ YIEIAZ

O kivduvog avaAnyng ao@aAeIwV UyEiag YUTTOPEi va XwpIoTEl o€ ao@ANITEIG UyEiag Pe TEXVIKN BAon avTioTolxn PE KEivn
TwV ao@aAioewv {wng (SLT) kal ao@alioelg pe BIGPOPETIKA TEXVIKA BAon atrd ekeivn Twv ao@aAiocwy (wng (NSLT). apopd TIg
OUMTTANPWHMATIKEG KOAUWEIG UYEIag Kal avikavoTnTag TTPoypapudTwy {wng, evid o NSLT Toug kAGdoug katd DIl latpikwv
E¢6dwv, Amolnuiwong Epyalopévwy kai MNpooTaciag Eicodrjpatog. H Ivrepapépikav BonBeiog cival ekteBeipyévn poévo otnv
MpooTacia Eicodrpatog.

KINAYNOZ ANAAHWHZ AZOAAIZEQN YITEIAZ NSLT o€ XIA. EUpw

2020 2019 MeTaBoAn
AKUPWOEIG 6 6 0
Aoc@aiioTpwv Kal Texvikwv MpoBAéwewv 112 134 -22
Alag@opoTroinon Kivouvou -6 -6 0
Aoc@aAIoTIKOG Kivduvog uyeiag NSLT 112 134 -22

KartaoTtpogikdg Kivduvog Yyeiag
Alag@opoTroinon Kivouvou

KegaAalakn atraitnon ac@aAioTIKoU KivdUvou

Yyeiag NSLT A 134 e

ANAAYZH METABOAQN KINAYNOY ANAAHWHE AZDAAIZEQN YTEIAZ o€ XIA. EUPW

2020 2019
KepaAaiakég ATraitrioelg PepeyyudTnNTAG TTPONYOUHEVNG TTEPIOSOU 135 144
Avauépoewon
AAAayr oTnV TTEPIYETPO
AAAayr otn peBodoAoyia
MeTtaBoAr aTtov kivduvo Bvnaiydtntag
MeTtaBoAr| aTov kivduvo pokpolwiag
MeTtaBoAr aTtov kivduvo avatrnpiag/voanpdTtnTtag
MeTaBoAr) oTov Kivduvo eueaviong
MeTaBoAr oTov Kivduvo akupwoewyv SLT
MeTaBoAr oTov Kivduvo €6dwv
MeTaBoAr) oTov Kivduvo avakTnang Kai avabewpnong
MeTtaBoAr| aTtov kivduvo avabswpnong
MeTtaBoAr oTig emTTWwaoElg diagopoTroinong SLT
MeTaoAr oTov Kivduvo akupwaoewv NSLT 0 1
MeTaBoAr oTov Kivouvo ao@aAiOTPWY Kal TEXVIKWY TTPORAEWEWY -22 -10
MetaBoAr oTig emmTwoelg diagopotroinong NSLT Yyeiag 0 -1
MeTaoAr) oTov KaTaoTPoPIKO Kivduvo uyeiag
MeTaBoAr oTIg EMTITWOEIG dlagpopoTToinang

Kegpalaiakég ATraiTioeig PepeyyuoTnrog TpEXouca mepiodo 112 135
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METPHZH OIrKOY KINAYNOY AZDAAIZTPQON YTEIAZ o€ XIA. EUPW.

2020 2019 MeTaBoAn
Ac@AaAion 1aTPIKWV E6OWV Kal avaAoYIKr avTac@aAion
Aoc@dAion TTpooTaciag EI000APATOG Kal avaAoyIKA avTac@AaAion 282 357 -75
Aoc@dAion atmolnuiwong epyalouEVwY Kal aVOAOYIKA avTao@AAIon
Mn avaloyikf avTiao@aAion uyeiog
Zuvolo 282 357 -75
ANAAYZH THZ METABOAHZ TOY KINAYNOY AZOAAIZTPQN KA
TEXNIKQN NMPOBAEWEQN AZOAAIZEQN YTEIAZ ME AIAGOPETIKH o€ XIA. eupw
TEXNIKH BAZH ME EKEINH THZ AZPAAIZHY ZOH> (NSLT)

2020 2019

Apxik6 uttéAoItro 134 144
Avaudpoewon
AAAayr oTnV TTEPIYETPO
AAAayr) oTn peBodoAoyia
‘EkBeon -22 -10
MeTaBoAr Tou ouvTeAEoTH GyKoU -22 -10
MeTaBoAr| Tou TTPOeEOPANTIKOU ETTITOKIOU
MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG
AAAo
TeAik6 utréAoitro 112 134

H e€éNign amrd 1o 2019 €wg 10 2020 opeileTal 0TNV peiwon Twv BEATIOTWY EKTINACEWY CNUIWV KOI AOQOANICTPWV.

E.3.4. AZDQAAIZTIKOZ KINAYNOZ ZHMIQN

KINAYNOXZ ANAAHWHZ AZDAAIZEQN KATA ZHMIQN o€ XIA. EUpw
2020 2019 MeTtaBoAn
AKUPWOEIG 4.125 4.039 86
AocalioTpwy Kal Texvikwv MpoBAéwewv 6.525 9.040 -2.515
KartaoaTtpo@ikdg 0 0 0
Alag@opoTroinon Kivouvou -2.930 -3.178 247
;;(::xdﬁ\‘clxlam atmraiTnon ac@aAioTikoU KIvduvou 7.719 9.901 2182
ANAAYZH METABOAQN KINAYNOY ANAAHWHZ AZDAAIZEQN KATA .
ZHMION o€ XIA. eupw
2020 2019
Apxik6 uttéAoItro 9.901 9.044
Avauépoewon
AANAayr) TNV TTEPIYETPO
AMNayn oTn pebodoAoyia
MeTaBoAr) oTov Kivduvo akUpwong 86 942
MeTaBoAr) oToug KIvOUvoug ac@aAiTTPWV Kal TEXVIKWY TTPORAEWEWV -2.515 543
MeTaoAr oTov KATaoTPOPIKS KivOuvo 0 0
MeTtaBoAr a1ro TIg EMTITWOEIG dlIaPOPOTToINONG 247 -628
TeAik6 utréAoitro 7.719 9.901
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KINAYNOZ AKYPQZHZ

ANAAYZH METABOAQN TOY KINAYNOY AKYPQZHZ AZOAANIZEQN KATA ZHMIQN o€ XIA. Eupw
2020 2019

ApxIKO uttéAoITTO 4.039 3.097

Avauépoewon 0 0

AAAayr oTnV TTEPIYETPO

AAAayr) otn peBodoAoyia

‘EkBeon 86 942

MeTaBoAr Tou ocuvTeAETTA OyKoU 86 942

MeTaBoAr| Tou TTPOeEOPANTIKOU ETTITOKIOU

MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG

AAho 0 0

TeAik6 utréAoiTTo 4.125 4.039

O «kivouvog akUpwong auérbnke 1o 2020 évavti Tou 2019 Adyw alfnong Tou armoBépatog pn SedOUAEUPEVWV
a0@AANIOTPWV.

KINAYNOZ AZOAAIZTPQON KAI TEXNIKQN NMPOBAEWEQN

KINAYNOZ AZDAANIZTPQN o€ XIA. EUpW.
2020 2019 MeTaBoAn
AoTIKA €uBUVN QUTOKIVATWV 0 0 0
AuTokivnTta, AoiTroi KAGdol 0 0 0
OaAdooieg, AEPOTTOPIKEG KAl AAAEG HETOPOPES 0 0 0
Mupdg Kal AoITTwV UAIKWV ¢nuIwv 9 31 -21
[evikAG aoTIKAG euBlvNg 6 18 -12
MoTwoewv Kal yyuRoewv 3 4 0
NouikAg TTpooTaciag 5 14 -9
BonBeiag 33.165 32.619 546
AIGQOPEG XPNUOATIKEG OTTWAEIEG 54 445 -391
Mn avaloyikf avTiao@aAion TTupog
Mn avaAoyikf avTtag@aAion aTtuxnuaTwy
Mn avaAoyikf avTaog@AAIon HETAPOPWV
Zuvoho 33.241 33.129 112

Ta mood €xouv Trapapeivel oTabepd, ekTdg amd TNV augnon kartd 0,5 ekart. eupw oTov KAAdo Bonbeiag kai Tnv peiwaon
Katd 0,4 ekaT. EUpw OTOV KAGSO AIGQOPES XPNMATIKEG ATTWAEIEG. AUTEG O HETARBOAEG TTPOEPXOVTAI ATTO TNV QVTIGTOIXN Kivnon
TWV EYYEYPOAUUEVWV ATQANIGTPWV.
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KINAYNOZ TEXNIKQN NMPOBAEWEQN o€ XIA. eUpw
2020 2019 MeTaBoAn
AOTIKH) EUBUVN QUTOKIVATWV 0 0 0
AuTokivnTta, Aoiroi KAGdol 0 0 0
OaAdooieg, AEpOTTOPIKEG Kal GANEG PHETAPOPEG 0 0 0
Mupdg Kal AoITTwV UAIKWV ¢nuIwv 2 3 -1
[evikAG aoTIKAG euBlvNg 0 0 0
MoTWoewv Kal eyyURgEWY 0 0 0
NouIkrg TTpooTaciag 0 0 0
Bon6tiag 419 448 -29
AIGPOPEG XPNMUATIKEG ATTWAEIEG 8 8 0
Mn avaloyikf avTiao@aAion TTupog
Mn avaAoyikf avTtag@aAion aTtuxnuaTwy
Mn avaAoyikf avTag@AAIon PHETAPOPWV
Xdgvolo 429 459 -30
ANAAYZH METABOAQN KINAYNQN AXOAAIZTPQN KAI TEXNIKQN ot YIA. £UpW)
MPOBAEWEQN ZHMIQN
2020 2019
ApxIk6 uTTOAOITTO 9.040 8.497
Avauépoewon
AAAayr oTnV TTEPIYETPO
AAAayr) oTn peBodoAoyia
‘EkBeon 13 543
MeTaBoAr Tou ouvTeAETTA OyKoU 13 543
MeTaBoAr| Tou TTPOEEOPANTIKOU ETTITOKIOU
MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG
AAho -2.528
TeAik6 utréAoiTro 6.525 9.040

H peiwon TG KeQoAaiakng armaitnong Tou KivoUvou ac@OAioTpwV Kal TeXVIKWV TTPoRAéwewv yia 1o 2020 o@eileTalr otnv
TIPOCAPUOYH OPICHEVWYV TTAPANETPWY, Ol OTTOIEG CUUMETEXOUV GTOV UTTOAOYIOUO TOU KIVOUVOU. ‘OTTwG avagEéPETal KAl avTEPW,
n karnyopia «AAO» a@opd TNV HEiwon Tou avwTépw KivOUVou, TToU TTPOAABE attd TNV emiKalpoTtroinuévn Baduovounon-
calibration Tng TuTTOTTOINUEVNG HEBOGDOU KAl GUYKEKPIKEVA ATTO TNV OOIOYEVAG Oudda Kivouvou "BonBeiag.
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E.3.5. AEITOYPIIKOZ KINAYNOZX

AEITOYPTIKOZ KINAYNOZXZ o€ XIA. eUpw

2020 2019 MeTaBoAn
NEITOUPYIKOG KivOUVOG pE BAaN TIG TEXVIKEG TIPOBAEWEIG 281 260 21
NeImoupyIKog Kivouvog Baoel OedoUAEUPEVWV OOPAAOTPWY 954 981 -27
Xpéwaon TTpIv a1rd TOV KABOPIoUO avWTATOU 0piou 954 981 -27
KI'T1 Baoikng KEQaAQIOKAG atraitnong 2,681 3,304 -623
Xpéwaon PETA TOV KOBOPIoKS avWTATOU Opiou 954 981 -27
‘E€oda dpaoctnplotiTwy unit linked 0 0 0
KegaAaiakn atraitnon Asitoupyikou Kivéivou 954 981 -27

H peiwon tng KepaAaiakng atraitnong Tou AeiroupylkoU Kivouvou yia 1o 2020 o@eiletal oTnv peiwon Twv 0eOOUAEUPEVWV
ag@aAiaTPpWV.

ANAAYZH METABOAQN AEITOYPIIKOY KINAYNOY o€ XIA. eUpw

2020 2019
Apxik6 uttéAoItro 981 944
Avauépoewon

AAAayr oTnV TTEPIYETPO

AAAayr) oTn peBodoAoyia

‘EkBeon -27 37
MeTaBoAr Tou ouvTeAETTA OyKOU -27 37
MeTaBoAr| Tou TTPOeEOPANTIKOU ETTITOKIOU

MeTaBoAr| OTIG EMITITWAOEIG dIAPOPOTTOINONG

AAAo

TeAiké utréAoitro 954 981

E.3.6. EAAXIZTH KEDAANAIAKH AMNAITHZH

EAAXIZTH KEQAANAIAKH AMAITHZH - TYMNMOMNOIHMENH ME©OAOX o€ XIA. upW

2020 2019 MeTtaBoAn
KepaAaliakn atraitnon @epeyyudntag (SCR) 9.890 11.994 -2.104
EAdyiotn kepalaiokn amaitnon (MCR) 4.450 4.401 49
MCR/ SCR (%) 45% 37% 8%

H eAdx10Tn KepaAalakr) arraitnon dev TTapousioce onuavTiKr) HETABOAA To 2020 ouykpITIKG pe To 2019.
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2T. COVID-19 KAl ®EPEITYOTHTA I

To ¢€omraopa Tou Covid-19 gixe wg amoTéAeoya pia TrTavdnuia TTou TTPOKAAEI ONUAVTIKF avaoTATwon g€ 0AOKANPO ToV KOGUO.
To onPAVTIKOTEPO YEYOVOS TTOU KUpIApxNoe Katd Tn didpkeia Tou 2020 ATav avau@ifoAa n TTaykoouia €TTidpacn tng eEATTAwong
NG TTavdnpiag Tou Covid-19 Kal Twv GUVETTEIWY TNG, ME TO GUVOAO TWV KPOUCUATWY va utrepfaivel Ta 110 ekaTopuUpia Kal Tov
ap1Bué Bavdrtwy Ta 2,43 ekatoppupia. O k6oPog oiyoupa dev ATAV TTPOETOINACUEVOG VIO TOV AVTIKTUTTO Kal TNV KAIJOKA aUTHG
NG TTavdnpiag, n otoia 0dAynae o€ KABOAIKEG ATTayOPEUTEIG JETAKIVATEWYV- KUKAOQOPIAG Kal avaoTOAEG AEITOUpYiag Twv
ETMIXEIPNOEWV PETAEU AAAWY, £XOVTAG OaV OTTOTEAEOHA £va BOAS TOTTIO OXETIKA PE TNV ETTAVODO TNG TTAYKOOUIOG OIKOVOUIKAG
avamTugng.

O1wg Adn avaeépbnke atnv TTapdypa@o A. ApaoTnpidTnTa, ol ayopEég ouvéxioav Kab' OAn Tn didpkeia Tou £Toug va
ETTIKEVTPWVYOVTAI OTOV TPOTTO TNG OTASIAKIG ETTAVAAEITOUPYIAG TWV JEYAAWY OIKOVOUIWY PETA TIG ETTITITWAOEIG TOU 10U, EVW Ol
HOdIKEG VOUIOHATIKEG KAl SNUOCIOVOUIKEG TTPOOTTABEIEG TOVWONG TTAYKOOWiWG oTaBepoTroincav 600 To duvaToV TTEPICOOTEPO TIG
XPNMOTOTTIOTWTIKEG AYOPES HEIVOVTAG TNV TTIBAvATNTA KATTOIOG eVOEXONEVNG TTIOTWTIKAG Kpiong. MeTd atrd priveg utroxwpnong
TNG OIKOVOMIKAG dpaaTnpIdTnTag (N XeIpoTepn atd 1o 1950), Ta mpdo@ara atoixeia £deiEav 6T T0 40 Tpiunvo Tou 2020, TO
mpayuatikd AEN 1ng EE cuppikvwBnke Aiydtepo atrd 1o avapevéuevo katd 0,7% oe Tpiunviaia Baon JETA aTTd TV ATTOTOUN
Gvodo6 Tou katd 12,4% 10 30 Tpiunvo (og oxéan pe 1o 20 Tpiunvo 2020), avTavakAWVTaG Pia NTTIOTEPN APVNTIKEA OIKOVOMIKA
eTTidpaon Tou deuTtepou KUpaTtog Tou Covid-19 o€ oUykpion pe TNV Gvoign, KOBWG APKETOI TOUEIG TNG OIKOVOMIOG TTApEPEIVAY
QVOIXTOi Kal oI AvBpwTTol £X0UV KATd KATTOIO TPOTTO TIPOCAPUOCTEN 0 PHEYAAO Babud aToug ekaaToTE TrEPIoPIooUS. H
TTEPAITEPW AVAAUCH TWV OToIXEIWV UTTOSNAWVEI 0TI N peiwon Tou AET Tou 40u TpIPAVOU OQEIAETAI KUPIWG OTNV TTIO ATTIA IBIWTIKN
KOTOVAAWGOT, N OTToia avTIOTABUIOTNKE €V PEPEI OTTO TIG OTABEPEG TTEVOUOEIS KaI TNV €EWTEPIKN ¢riTnon. MNa To auvoAo Tou 2020
n oikovopia NG Eupwtraikng ‘Evwong avapéveral va ouppikvwBei katd 7,2%, evw n lotravia kai n ItaAia mpoBAETeETOI Va
aTTOTEAOUV TIG OIKOVOWIEG TTOU ETTAIYNOAV TTEPICOOTEPO CNUEIVOVTOG pEiwon Tou AEM katd 11,1% kai 9,2% avrtioToixa.

Ztnv Eupwtn, 10 Baoikd emtékio Tng EKT ATav Adn apvnmikéd atmd 1o 2019, evw gixav B0TTIOTE KAl QUOTNPOI KAVOVES
OXETIKA PE TNV AUENON TwV ONUOGCIOVOUIKWY EAAEINUATWY, BPIOKOVTAG XWPEES e UWPNAG Xpéog, 6TTwg N ITaAia, va kivduvelouv va
dnuioupyrioouv pia evdexouevn Kpion Xpéoug avtiotoixn Tou 2012. H oAk atmmdvinon TG opwg 10 2020 eE€TANEE TTPOG TO
KaAUTepo. H EKT aldgnoe 1o Tpdypappa ayopdg TTEPIOUCIOKWY OTOIXEIWV KaTa TTEPIOCOTEPO atrd 12% Tou AEI, xaAdpwaoe Toug
KOVOVEG yIa Ta OnUOCIOVOUIKG eAAEippoTa pe atmmoTéAeopa Tn dnuoaiovopikA Tovwon Trepitmou 3,5% Tou AENN og oAdkAnpn v
TTEPIOXN, EVW TA TTPOYPAUMOTA €TIOOTNONG €PYOCIAG TTOU €QAPUOCTNKAV OTIG TTEPICOOTEPEG XWPEG EXOUV dIATNPACEl TO
TT0000TO avepyiag KOvTa o€ XapnAd emitTreda. H o nxnen TTOAITIKA amrégacn rfrav, Xwpis au@iBoAia, n mpdéTtacn tng Mepuaviag
ka1 TG FaAAiag yia éva Tapegio 750 dioekatopuupiwv eupw (6% Tou AEM) TTou Ba xpnuatodotnBei amd Tnv TpwTn €kdoon
opoAoyiwv Tou Ba eyyunBolv amd koivoU kai Ta 27 péAn Tng EupwtraikAg ‘Evwong, n TeAIK Cup@wvia Tng oTToiag
QVTITTPOCWTTEUEI £Va IGTOPIKO BrHa TTPOdS0U YIa TNV EUPWTIAIKN EvOTNTA Kal oTaBepdTNTA.

2116 HIMA, n oikovopia TnNG XWeag avapéveTal va TTapoudidacl pia IaTopikn empBpdduvon 1o 2020 (Tn yeyoAltepn atmod 1o
1946) onueiwvovtag TrTwon 3,4%, TTapoAo TTou UTIPEE KaTG TN BIGPKEID TOU £TOUG ONUAVTIKI ONUOGIOVOUIKA KOI VOUIOUOTIKA
BonBeia amrd TNV KUBEpvNON Kal TNV KEVTPIKN Tpdmela TG xwpag. H Opootrovdiakr Kevipikn Tpdmela peiwoe Ta emTOKIO OTO
UNdEv, avakoivwaoe aTrePIOPITTN TTOOOTIKI XOAdpwon Kal OEGUEUTNKE va ayopdael eTaIPIKG opdAoya TOOO €TTEVOUTIKAG BaBuidag
600 Kal uYynAng atrédoong.

>10 Hvwpévo Baaileio, n oikovopia £xel TAnyei coBapd amd tnv kpion Tou COVID-19 pe mrrwon 1ng 16¢ng Tou 10% Tou
AEN 10 2020, evW) BpéOnKe va anueiwvel UYPNAG TTO0OOTA HOAUVONG Kal BvnaIuoTNTAG, TA OTTOIA KOl AvayKaoTIKG KaBuaTépnoav
TNV Apon Twv PETPWY EVAVTIO OTOV 10.

Z0pgwva pe o ANT, n TTaykéopia Ogeon TTpoRAETTETAl va @TACEl 01O -3,5% o€ etroia Baon 1o 2020 pe TIG TTPONYHEVEG
mpoBALwelg aTo -4,9%. H tTravdnuia gixe apvnTIKOTEPO AVTIKTUTTO OTN OIKOVOUIKA OpacTnpidTnTa KATd TO TTPWTO £EANNVO TOU
2020 a1ré 611 avapevoTayv, vw N avakauyn Ba AdRel xwpa TTio ATTIa atro OT1 ixe TTPoRAe@Bei. To 2021 n TaykdoPIa avaTTTuén
avauéveral va eTacel oTo 5,5% (4,3% yia TIG TTpONYyUEVEG OIKOVOUIEG).

H mravdnuia emnpéace éviova pe TNV o€ipd TNG Kal TNV €AANVIKN olkovopia 1o 2020, agou éva onuavTikd TUARJUO Tou
QUVAUIKOU TNG ETTIKEVTPWVETAI, METAEU GAAWYV, OTNV TTapaywyrn-TrTapoxXn TOUPICTIKWY uTnpeoiwy. Eivalr autovénTo o1 KAGdol
OTTWG O TOUPICUOG aAAG Kal TO GUUTTANPWHATIKG O auTOV TTPOIOVTA KAl UTTNPETIEG TTapoudiacay TNV JeyaAUuTePn KAPWN KATd Tn
didpkeia Tou €Toug, odnywvTtag To ouvoAikd AEN oe ouppikvwon katd oxedov 9%. To 2021 n oikovouikA dpacTnpioTnTa
TpoBAETTETAI Va evioyuBei ue puBuo trepitrou 4,1% olpgwva ye 1o ANT
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H ayopd emnpedoTnke og peydAo BaBud 1o 2020 a1md TA PETPA KOIVWVIKAG ATTOOTACIOTIOINONG YA TNV TTPOCTACIA aTTd
TNV TTavénpia Tou kopwvoiol. H Travdnuia diékowe 10 2020 TNV TAoN TNG ayopdg yia avakauyn Kol oTaBepoTroinon Ta TeAeuTaia
Xpovia, ye Ta onudadia woTtdéoo ammd TNV Kpion Tou XPEOUG, TNV ONUOCIOVOUIKA cUCQIEN Kal Ta ouveX YETpa AITGTNTAG va gival
akoun epgavry. H owpeuTikr) ouppikvwon tou AEM tnv tepiodo 2010-2020 katd TTo000TO PeyaAuTeEPO aTrd 20% KaBWG Kal n
MeIwpPévn ayopadTikr duvaun Adyw Tng uwnAng @opoloyiag kai A Kal TNG peiwong Twv €100dNUATWY GTov dnudGIo Kal
I01WTIKG TOPED AAAG KAl OTOUG OUVTAEIOUXOUG, €XEl ETTNPEAOEl TNV VEA ACQOAIOTIKI TTapaywyr), KaBWG Kal TIG OKUPWOEIG TWV
ao@aAIoTNPiwV cupBoAdiwv.

Ava@opikd pe TNV EAANVIKA ao@aAioTIkr ayopd Kal oupewva pe Tnv ‘Evwon AcgalioTikwy Etaipeiwv (€kBeon EAEE
AekepBpiou 2020), o1 AogaAioelig Znuiwv augnénkav 1o 2020 katd 0,4%, evw n ouvOAIKA AO@AAIOTIKA ayopd OnUEiwoE TITWoN
Katd 3,7% (+9,4% 10 2019). A6 Ta 4,2 81g Eupwy cuvoAikwyv ac@aiioTpwy 1o 2020, oI ao@aAeieg Znuiwv Kkatéxouv 1o 50,3%
(48,8% TWwV 4,3 dIg eupw T0 2019). H aopalioTIK) ayopd wg TTooooTd Tou AEM auéAbnke 1o 2020 ot 2,5% (TTpoowpivd oToIxEia
EAZTAT) évavn 2,4% 10 2019).

OAa Ta avwTépw €XOUV ETTITTTWON OTn dpACTNEIOGTATA KAl TO ATTOTEAEOUATA, OTO OUOTNUA dIAKUBEPVNONG, OTO TTPO®IA KIVOUVOU,
aTNV aTroTiuNGN @epeyyudTNTAS Kal aTn dlaxeipion ke@aAaiwv (Delegated Acts Articles 293(5); 294(10); 295(7); 296(5); 297(6))
OTTWG TTEPIYPAPOVTAI KATWTEPW.

To dpBpo 77 (Delegated Acts) atraiTei TOV UTTOAOYIOHO TwV ACQAAIGTIKWY UTTOXPEWOTEWVY BATEI ETTIKAIPWY Kal a§IOTTIOTWYV
TTANPOPOPIWY KABWG KAl pEAANIOTIKWY UTTOBECEWV,KAI ETTOPEVWG OTA OTOIXEI TTOU TTAPOUCIAZOVTal OTA OXETIKA TTOCOTIKA
utrodeiyaTa €xouv evowpatwael Tnv emidpacn Tou COVID-19 yia 1o 2020. MNa yeyovoTa TTOU TTPOKUTITOUV JETA TNV NUEPOUNVIa
TOU 100A0YICHOU Ta oTToia dgv PTTopoUcav va TTPoRAE@BoUV 0T TEAOG TNG TTEPIODOU ,0TTWG YIA TTAPAdEIYUA, N TTPORAEYN
KIvOUVOoU ao@aANioTpwV, eV £XEl UTTAPEEI OXETIKOG UTTOAOYIOUOG TOU aVTIKTUTTOU (MEAAOVTIKN eTTidpacn 2021).

2T.1. APAZTHPIOTHTA KAI ATTOTEAEZMATA
To tmrepIBdAAov oTo otroio Aeitoupyei N Ivtepauépikav BonBeiag, aAA&lel Tayxutata Adyw Tou COVID-19.

Mapd Ta BeTIKG AeITOUPYIKE ATTOTEAEGUATA KOl TNV IKAVOTNTA QEPEYYUOTNTAG VA TTAPANEIVEI TTAVW ATTO TA OPIA TWV KAVOVIOTIKWV
pubpioewv (100%) Kol Twv eoWTEPIKWYV TTONITIKWY (120%) yia To 2020 Kai TIG TTPONYOUUEVES TTEPIGBOUG, UTTAPXOUV TTPOKAATEIG
OTIG aYOPEG OTIG OTToIEG N IvTepapépikav BonBeiag dpaoTnpioTroigital. & autd To TTAQiCIO, N Ivrepauépikav BonBeiag agiohoyei To
&éomraopa Tou COVID-19 Kail Tov avTiKTUTIO QUTHG TNG ETTIONUIAG 0T A&IToupyia TNG, OTIG AOPAAIOTIKEG UTTOXPEWOEIG KOI OTA
GAAQ oTOIXEIO TOU IGOAOYIOUOU KOl TNG PEPEYYUOTNTAG.

YwnAn mopépeive n ¢ATNON Twv uTTnpEecIwy BoABeiag Tng Iviepapépikav kai 1o 2020, utrd TIg 181aiTEPEG GUVONKEG TTOU
XOPOKTNEIoTNKAV aTTd TA METPA KOIVWVIKAG ATTOOTACIOTTOINGNG YIA TNV QVTIMETWTTION TNG TTavOnuiag, evw Ogv UTTPEE GNUAVTIKA

METABOAN OTIG ATTOCNUIWOEIG

KatwTépw mTapouaidlovtal Ta aoc@dAioTpa Kal atrodnuiwoelg Tou 2020 oe oxéon pe 1o 2019.
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Ac@aNoTPa Kail ATrodnuikoelc KAGSou Znpikv 2020 °:U>g£‘,3'
AopdaAion . .
Ac@dAiong  TTUpOG Kal AU(PGNO,” AG(?GNOH Ac@dAion AGOGA Aidgpopeg
TTPOOTACIOG AoITTLOV VEVIKIG  TOTWOEWY VOMIKNAG opanian XPNHOTIKEG >0voho
€1000MNaTOG UAIKWV aaTikng kat TTPOOTACIOG BonBeiag ATTWAEIEG
NIGV €ubuvng  eyyunoewv
(';"('I'gg)\fg\{;\g’“““e"“ 272 7 4 3 3 32.373 32 32.694
sgggil‘g?;?“)‘s““s"“ 282 9 6 3 5 31.449 54  31.808
ACQANICTIKEG
ATTOCNMIWOEIG 15 -1 0 0 0 616 3 634
(kaBap£g)
. , . , o€ XIA.
AcodAhioTpa kal ATro¢nuiwoelg KAadou Znuiwv 2019 £UPK
Aoc@dAiion . .
Ac@pdAiong  TTUpOG Kal AU(PGNO,” AG(?GNOH Ac@dhion . Aidgpopeg
TTpooTaaia AoITTOV VEVIKIG  TOTWOEWY VOMIKT] Acgahion aTIKE >0voho
£|c‘7306r']um02 UAIKWV aqTikAg Kai ﬂpochoigg Bongeiag X%rww)\asg
NuIGV €ubuvng  eyyunoewv
(';"c','gg)\fp{;\g’“““e"“ 372 32 18 4 14 32.246 204  32.890
Egggi%f;?“)‘w“‘"’“ 357 31 18 4 14 31843 445  32.711
ACQANICTIKEG
ATTOCNMIWOEIG -38 17 0 0 0 301 700 980
(kaBap£g)

2T.2 2YZTHMA AIAKYBEPNHZHX

H Ivtepauépikav BonBeiag éxel epapudael didgopa péTpa cUp@wva Pe Tn Alaxeipion Emixeipnuatikig Zuvéxeiag. Autd Ta PETPa
gival va 8100QaANicOoUV Tn CUVEXION TNG ETTIXEIPNOIAKAG AEITOUpYiag o€ TTEPIOdOUG ATTPOCOOKNTWYV KOl COBAPWYV YEYOVOTWY OTTWG
10 COVID-19. AappdvovTtal Ta KatdAAnAa péTpa Tou diac@alifouv TNV ac@AAEIa KAl TNV EUNMEPIa TwV UTTAAAAAWY TNG KAl TV
avTioupBaAAopévwy Kai gival o€ B€an va eEuTTNPETOUV Kal VO TTPOCTATEUOUV TO CUUQPEPOV TWV AOPAANICUEVWY OTO ETTAKPO.

To emimedo euaioBnToTTOiNONG £X€I AUENOET WG aTToTéEAEOUa TNG TPEXOUOoag KatdoTaong. Mia opdda diaxeipiong Kpioewv £XEl
evepyoTroIndei ouvTovifovrag dpacTnpPIOTNTEG TToU OXeTiCovTal he Tn dlaxeipion KataoTdoewv COVID-19.

H Oudda Kpicewv cuveyiel va Tapéxel o€ OAO TO TIPOCWTTIKO 0dNYieg Kal KAVOVEG YIa TNV TTPOCWTTIKA aCQAAEIQ KAl TIG KAAEG
TIPOKTIKEG EPYACTIAG.

H Oudda Kpiong mapakoAouBei cuveXwg TN OXETIKI UTTOBOUN (CUUTTEPIAGUBAVOUEVWY TWV UTTNPECIWY ATTOUAKPUCHEVNG
TPpooBaong) avaloya pe Tnv avaykn trou TTIRAAeTal atrd 1o Eéommaoua Tou COVID-19.

Ta oevapia €TTIXEIPNOIOKAG CUVEXEIAG £XOUV TTPOETOIUACTEI OXETIKA UE TNV AVAYKN YIQ TNAEPYATia o€ TTEPITITWON TTOU ATTAITEITAI.
Ta ox€dla €TTIXEIPNTIOKNAG CUVEXIONG £XOUV EVNUEPWOEI avaAOywG KAl Ol AOKAOEIG OE TTPAYHATIKEG TTEPITITWOEIG £XOUV dIEaxOei
pe emTuyxia. H etaipeia epyadetar €€ ammooTdoewg (Trepitrou 10 90% Tou aoPAAIGTIKOU £PYATIKOU SUVAUIKOU Pag AEITOUPYED aTTd
aréoTaon) XWpPIG va avTINETWTTICElI Kavéva TTPOBANUa.

H katdoTtaon Twv emMYEIPNPATIKWYV SIadIKACIWY KOl EPAPHOYWYV TTAPAKOAOUBEITAI CUVEXWG WE IDIQITEPN TTPOCOXI O€ EKEIVEG TIG
Kpiolpeg diadikaaieg TTou oTav dev ival AEITOUpYIKES, evdéxeTal va BAdwouv Tn @run Tng Interamerican ) Tnv IKavoTnTA
Aeimoupyiag.

O1 Tdpoxol uttnpeaiwy 0dIKNG BoRBeiag eEeTalovTal 1T TOU TTAPOVTOG.
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2T.3 NMPO®IA KINAYNOY

To Eéotraoua TNG emMONUiag eTnEeAlel TOUG ACPAANITUEVOUG JAG Kal TOUG KIVOUVOUG avaAnwng (ao@aAion nuiwv Kai
€1000QUATOG), KivOUVO ayopdg Kal KivOuvo peuaToTnTag.

O Kivouvog peucTdTNTAG VI évav ACQAAIOTA €ival OXETIKA TTEPIOPIOPEVOG. O1 eTTEVOUTEIG UTTOGTNPICOUV TIG AVAUEVOUEVES
TAMEIOKEG POEG TWV ACPAANICTIKWY UTTOXPEWOCEWY OTN QUCHN Toug Kal TN AfEn. 'Eva peyaho pépog Twv eTTevoUcewy eTTEVOUETAI O
TTEPIOUTIOKA OTOIXEIO UPNANG PEUCTOTNTAG KaI UTTOPEI VO UETATPOTTEI YPAYOPQ O€ PETPNTA 1) ICOBUVANA JETPNTWV.

Katwtépw Trepiypd@ovtal Ta KUpia pioka oxeTIKE pe Tn ApacTtnpidétnta BonBeiag ou £xouv e€dptnon atmod tTnv ApacTtnpiétnTta

ZnUiwv:

e  Pioka oxeTi{dueva e dpaatnpidTnta BonBeiag

Ymrdpxel yia onuavTikh moavoetnTa 0TI avaAoya pe Tn SIGPKEIA Kal T ONUACia TNG OIKOVOUIKAG Kpiang, Ba eTTNpeacToUVv KATTOIO!
atrd Toug KAGdoUg dpacTnpIdTNTAG:

- MNa pepovwpéveg emmixeiproeig, n EAAGda mlavéTata 6a &1 atgnon Twv avac@AAIoTwy oXNUATwy, N oTroia Ba uTTopouce va
€TTNPEAOEI TIG TTPOODOKIEG TOU ETTIXEIPNHATIKOU pag oxediou. Meiwaon Tng ouxvoTNTOG TWV ACPANICEWY OXETICOUEVEG PIE OXHUATA.
AvapEVveETal yia 660 dIdoTnua SIopKETEl O TTEPIOPITHOS KUKAO®Oopiag. H KaTdoTaon Tou eupUTEPOU OIKOVOUIKOU TTEPIBAAAOVTOG
oTn ouvéxela Ba Kpivel Kal To av Ta oTaTIOTIKA auTtd Ba pytropoulv va BewpnBoUv avTITTIPOCWTTEUTIKA YId TIG OTTOIEG TTPOPRAEWEIG
a@opoUV To £yyUg HEAAOV.

- H 1agidiwTikA ao@dAion Ba eTnpeaaTei oiyoupa, aAAd o dykog epyaciwy Tng Ivrepapépikav BonBeiag gival pIkpog.

e  Pioka oxeni{Oyeva Pe TNV aTTayOpeUan KUKAOQOPRIAC OUVEPYATWY TTWANCEWV

Mpog 10 TTapdv, 0 POROG TNG HOAUVONG ATTd ToV 16 PAIVETAI Va dIATAPACTEl TIG KAVOVIKEG ETTIXEIPNUATIKEG AEITOUPYIEG,
QTTEVEPYOTTOIWVTAG TO AIKTUO OTTO VEEG TTWAROEIG, 01 OTTOiEG PTTOPET Va eTTnNpedioouV TIG TTWANOEIG Tou Emixeipnuatikol Zxediou
atrd 10 QUOIKS OiKTUO, €I0IKG OTIG OpaaTNPIOTNTES Yyeiag kal AiydTepo oTn dpacTnpidtnTa Bonbeiag.

H €kBeaon oTov Kivduvo eTTiTEUENG OTOXWV TTWARCEWY aTTé TO YUOIKO OikTUO Ba e€apTnOei atd TN coBapdTnTa TNG HOAUVONG Kal
TOV KUBEPVNTIKO TTEPIOPITHOS, TNV ATTAYOPEUCT TNG TIPOCWTTIKAG Kivnang Katd 1o 2021 kail To PéyeBog TNG XPNUATOTTICTWTIKAG KAl
OIKOVOIKAG KPIONG TwV VOIKOKUPIWY KAl TWV ETAIPEIWV.

TéAog, n Ivrepauépikav BonBeiag Ba agloAoynoel Tnv avAaykn yia gepIkn i 0AOKAnpn evnuépwaon tng ORSA ae TrepiTrTwon
onMAvTIKWV aAAaywv oTo TTPo@PiA KIvOUVou, 0Tn BEon QePEYyUOTNTAG I OTO ETTIXEIPNUATIKO TTEPIBAAAOV. H AvwTarn Aloiknon kai

n Ailaxeipion Kivduvou TapakoAouBei cuvexwg Tuxov TTEPITTTWOEIG BATEl TNG TTOAITIKAG KIvOUVoU TTou Ba ptropoudaav va
OIKAIOAOYACOUV JId ETTIKAIPOTTOINGN.

2T.4 ANOTIMHZH lMA XKOMNOYZ ®EPEIMYOTHTAZ

H emmirTwon Tng Kpiong epgavideTal oTa TTPAYUATIKA OTOIXEIO TOU ICOAOYIOUOU QUTA TN GTIYUN.

O COVID-19 1Tapoucidlel pIKpr) ETTIOPACT OTIG OTTAITACEIG TIPOG TO TTApdV, eVOEXOHEVN ETTIOPAON IOWG PETOTEBEI yIa T ETTOPEVA
£Tn.

H Ivtrepauépikav BonBeiag dev éxel €kBean oTIg ayopég petoxwyv. EmimmAéov, n Iviepapépikav BonBeiag £xel pdvo yepuavika Kal
YOAAIKG KPOTIKG opdAoya.
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ATTO TNV TTAEUPd TWV ACPAAIOTIKWV UTTOXPEWOEWY, 0 COVID-19 eixe avtiktutro ota dedouéva Tou 2020, Trépav Tng TTidpacng
NG MEIWONG Twv eTITOKIWY. H peiwan Tou dykou TTWARGEWY Kal TwV Acg@AAIGTIKWY ATTolnUIoewV odynoav g€ JeEiwan Kal Twv
BEATIOTWY TTPORAEWEWV.

To poTifo Tou KIviiBnkav o1 arronuIwoelg eviog Tou 2020 aTTOKAEIOTNKE ATTO TOUG UTTOAOYIOHOUG VIO VO PNV ETTNPEACEI N
ATTEIKOVION TWV PEIWPEVWY aTTolnpIcewy Tou lockdown Tig BEATIOTEG eKTIHATEIS. MAaPOAO TTOU QUTEG Ol ETTIAOYEG Dev
€TTNPEACOUV ETTi TOU TTAPOVTOG TA ATTOTEAEOUATA, Ba YTTopoUCcav va eTnEEAcOUV JEAAOVTIKOUG UTTOAOYIOUOUG.

EmimAéov, o1 Tapadoyxég Tou BeikTn {nuIWY, TTOU XPNOIJOTToINBnKav yia TV TTPOBOAN TwV aTTolNUIWCEWY TTOU
TTpayuaToTToInBnkav eviog Tou 2020, BacifovTal 0Tn Jeiwan TNG GUXVOTNTAG TOU TPEXOVTOG £€TOUG Adyw Tou COVID-19.

Mapapével oTNV TTPOCOXH HAG KAl TTAPAKOAOUBOUUE GTEVA TIG AVTIOTOIXEG EEENIEEIG, E OTOXO va KATAANEOUNE PE TNV
KATaAANAGTEPN ATTOWN OXETIKA PE TOV AVTIKTUTTO TOU 10U KO, WG €K TOUTOU, VA ETTAVEEETACOUNE TNV EQAPUOYH TWV UTTOBETEWV.

2T.5 AIAXEIPIZH KEDANAION

H ouyvn TTapakoAolBnaon Tou XpnHaTooIKOVOUIKOU KIVOUVOoU, OTTWG o1 £€€AIEEIC oTa eMITOKIA KAl OTA spreads, atroTeAoUV
avatréoTTa0oTo HEPOG TOU CUCTANATOG dlaxeipiong KIvAUvwy Tng Ivrepauépikav BonBeiag. H eTaipeia TapakoAoubei oTeva Ta
XPNHATIOTAPIA, T ETITOKIA, TN CUPTIEPIPOPE TWV ACPAAICUEVWY Kal TIG AOPANCTIKEG OTTONUIWOEIG.

‘Ooov agpopd 10 2021, TTapapével N aBeBaidtnTa oe TTaykéouio emiTedo. H Tmopeia Twv ayopwv Ba £&aptnBei aiyoupa
atroé 10 BaBog NG ouppikvwong Tou 2020 Adyw Tou Covid-19 kaBwg kal atrd To péyebog Kal TNV didpkeia Tou SeUTEPOU I TPITOU
KUPOTOG TOU 100. H peTadoTikOTNTA TOU 10U £XEI TTEPIOPIOTEI POVO PE TNV ETTIBOAN CORApWY ATTayOPEUCEWY PETOKIVNONG, EVW Ol
peTaAAGEEIG Tou 100 atToTEAOUV pIa onuavTIKA aiTia avnouyiag kal kaBioTouv Tov dpduo yIa TRV AVTIMETWTTION TOU TTI0 SUOKOAO.
O1 emrevduTég Ba dwaoouv 1I81AITEPN €UPOCN OTNV EVOEXOMEVN OUVEXEID TWV ONPOCIOVOUIKWY KIVATPWY, TTApOAo TTou 1dn
Bpiokovtal og emmiTeda pekoOp, OTA XAMNAA ETTITOKIA KAl OTIG TIPOCOOKIEG yia TTANBWPICTIKEG TTECEIG Adyw TnG OTABIOKAG
avakapyng TnG OIKOVOiag.

daiveTal oagég OTI 01 KOIVWVIEG Ba TTPETTEI va TTPOCAPUOCTOUV O€ €va «VEO TTEPIBAAAOVY HE TOV 16 VO TTOPANEVEL YIa
TTOPATETAPEVO XPOVIKO dIGoTNHA WG 6Tou dnuioupynBouv Kal 51060000V eupEwg Ta KATAANAa euBOAIa yia TNV aVTIMETWTTION
TOU.

Qotd00, he BACON TA TTAPATTIAVW YEYOVOTA UTTAPXE! TTEPIOPICHEVOG AVTIKTUTTOG yia Ta dedouéva Tng 31.12.2020 yia Tnv eTaipia, o
OTT0I0G O€ YEVIKEG YPaPPES Ba uTTOpOUCE Va XapaKTNPIOTE WG BETIKOG. Evdexduevn ouvéxion Tou lockdown épwg Ba ptropouoe
o€ BaBog xpdvou va eTIPEPEI apvnTIKA ATTOTEAECHATO.

‘Ooov agopd TIG UTTOXPEWOEIG, avayVWPICOUUE OTI UTTAPXE! APKETH ABEBAIOTATA TTOU EVOWNATWVETAI OTIG TTAPAOOXES TTOU
epapuoéoTnkav oto 2020, TTou oNUEIWOBNKAV GTO POTIRO TWV ACPAAICTIKWY aTTO{NMILCEWY KABWG Kal yIa KATTOI0 HEPOG TWV
TIPORAEWEWV ACPAANICTPWY Kl TWV TTPORAEWEWV TAUEIOKWY POWV (TT.X. AKUPWUOEIG).

H mpaypaTiki e€ENIEN péxpr To TEAoG Tou 1ou i Tou 20u TpIurvou Tou 2021 Ba BonBrioel oTnv atroTeAeopaTikoTEPn Babuovounon
QUTWYV TWV UTTOBETEWY, €101 WATE OI TTPOPRAETTOUEVEG EKTIUACEIS Va TTANGIAJOuV 600 TO dUVATOV TTI0 KOVTA OTO TEAIKO KOOTOG.

To T1piTo KUUa Tou COVID 19 atn {wvn TOu €Upw Kal 0 BpaduTepog atrd ToV ApXIKA avapevouevo pubuod eufoAiaouou,
TIPOPRAETTETAI VA ETTNPEATEI SUOUEVEDTEPA TNV AVATITUEN OTNV TTEPIOXH KAl UTTOPET va QEPEI KATTOIa TTPO0BETN aoTABEIO OTIG
ayopég. EmimrAéov, 6edopévou Tou TEPATTIOU TTOKETOU TOVWONG 0€ OAO TOV KOGHO, UTTAPXEl KATTOIO avnouxia yia TNV
avalwoydévnan Tou TTANBwpPIoHoU Ta eTTOUEVA XPOVIa, N OTToia €iXE ETTIOPACT OTIG ATTOSOCEIG KAl OTIG KAWTTUAEG ETTITOKIWY OTO
TIPWTO TPiunvo Tou 2021 Kal gival €va OTOoIXEIO TTOU TTPETTEI VA EEETACTEI TTEPAITEPW VIO TO HEAAOV.

>¥eTIKA pe TNV EANGDQ, n dicioduon Tou euPoAIacOU OTIG XWPES TTOU gival O KUPIOI CUVTEAEDTEG TNG TOUPIOTIKAG Blounxaviag
gival évag TToAU onPAvTIKOG TTaPAyovVTaG Yia TO JEAAOV TNG OIKOVOMIAG Kal TEAIKE ToV ao@aAiaTIKO KAGSO.
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TéAog, TTapakoAouBoupe oTevd Tn BEON QEPEYYUOTNTAG KAI TO POTIBO TWV ao@OAICTPWY Kal ATTONUILCEWY, TTPOKEINEVOU VA
TIPOXWPAOOUKE OE TUXOV aTTaPAITNTEG TPOTTOTTOINCEIG BaBuovéunang 6oov a@opd TOUug TTapAyovTEG EEEAIENG TWV
ATTOdNMILCEWYV, TOUG OEIKTEG {NUIWV, TIG AKUPWOEIG KAl AAAEG N OIKOVOUIKEG TTAPABOXEG.

Qo1600, N eTaipeia Ocv avauével TITWaN Tou O€iKTN KEQAAAIOKNG KAl EAAXIOTNG ATTaiTnoNg KATW aTTO TA OPIA TWV KAVOVIGTIKWV
pubpuiccwv.
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‘Exk@gon Ave§dptnTou OpkwTtoU EAeykT AOYIOTA

Mpog Tn Aloiknon Tng ac@alioTikhg ETaipeiag Ivrepapépikav Bonbeiag Movomrpéocwtrn Avwvupog Etaipeia
Fevikwv Acpalsiwv

EAéyEape Tig TTpoBAeTTOuEveES atrd Tov ExTeAeOTIKO Kavovioud (EE) 2015/2452 kataoTdoelg Tng 311 Aekepuppiou
2020, o1 o10ieg atroteAouvTal atmod Tov looAoyiopd Pepeyyuotntag Il (umddeiypa S.02.01.02), 1ig Texvikég
MpoBAéweig (utddeypa S.17.01.02), Ta 1610 KepdAaia (utrdédeiypa S.23.01.01), kabwg kai Tig Aoitég MAnpogopicg
(uttodeiypata S.19.01.21, S.25.01.21, S.28.01.01), (epe€g o1 KETTOTITIKEG KATAOTACEIG»), TTOU TTEPIAQUBAvVOVTAl
oTtn ouvnupuévn «ExkBeon PepeyyudtnTag kal Xpnuartooikovouikng Kartdotaong» Tng ETaipeiag Ivrepauépikav
BonB¢iag Movotrpéowtn Avwvupog Etaipia IMevikwv Ag@aleiwyv (eAg n «ETaipeian»), yia Tn xprion mmou €Anée
TNV 311 AekepBpiou 2020.

O1 EmmomiTikég KataoTdoelg £€xouv auvTtaxBei atrd Tn d10iknon cUP@WVa JE TIG KAVOVIOTIKEG OIATAELEIS Kal T
peBodoAoyia Tng ETaipeiag mou mepiypd@ovtal otnv «Eicaywyn» kai aTig utroevaTnTteg «A», «E1» Kail «E2», Tng
ouvnupévng «EkBeong PepeyyudtnTag Kal XpnuaToolkovopikhg KataoTtaongy, cUugwva e 60a OXETIKA opifovTal
atré 1o N. 4364/2016.

Eu@uUvn tng dioiknong yia 1ig EroTmrTikég KaraoTdoeig

H dioiknon €ival utreUBuvn yia TNV KATapTIoN Kal TrTapoudiaon Twv EmomTikwy KataoTtdoewv, GUPQWVa JE TIG
KavovIOTIKEG OlaTAEEIS Kal peBodoAoyia TTou Treplypdgovtal oTnv «Elcaywyn» Kai oTig uttoevoTnTeG «A», «E1» Kai
«E2» Tng ouvnupévng ‘EkBeong PepeyyudTnTag kal XpnuaTooikovouikig KatdoTaong kai Tig ammaitioelg Tou N.
4364/2016, 6TTWG KAl yIa €KEIVEG TIG EOWTEPIKES BIKAIDEG, TTOU N dloiknaon Kabopilel wg aTrapaiTnTeG WOTE va
kaBioTaTal duvaTh n kKatépTion Twv ETommikwy Kataotdoewyv atraAAaypévwy atrdé ouaiwdn avakpipeia, ou
opsileTal €ite o€ atrdTn €ite o€ AdOoG.

Eu@uUvn Tou EAeykTn

H dikr) pag eubuvn gival va EKPPACOUPE YVWUN £TTT AuTWVY TwV ETToTITIKWyv Kataotdoswy, e PAaon Tov €Aeyxo pag.
Aigvepynoape Tov €Aeyxo pag oupgwva pe Ta Aiebvn Mpdtutra EAEyxou TTou £xouv evowpaTtwBei otnv EAANVIKNA
Nopobeaia (PEK/B/2848/23.10.2012). Ta MpoéTuTra autd atraitolv va CUUHOPQWVOUACTE HE KAVOVEG
deovroloyiag, kKaBwg Kal va oXeBIACOUNE KAl va DIEVEPYOUUE TOV EAEYXO UE OKOTTO TNV ATTOKTNGN €UAOYNG
dlao@aAiong yia 1o €av ol EroTtTikég KataoTdoeig sival ammaAlayuéveg atrd ouaiwydn avakpipeia.

O €Aeyxog TepIAauBavel Tn dievépyeia SIAdIKATIWY YIO TNV ATTOKTNON EAEYKTIKWY TEKUNPIWV, OXETIKA JE TA TTOOA
Twv ETrommkwyv KataoTtdoewyv. O1 emmAeyOueveg diadikacoieg BaaifovTal aTnyv Kpion Tou eAeyKTH TTEPIAAUBAvOEVNG
TNG €KTIUNONG TOU KIVOUVOU ouaiwdoug avakpifeiag Twy Emommikwy KataoTtdoewy, TTou oQeiAeTal €ite g€ atrdTn €ite
o€ AdBog. Katd Tn SlevEPYEIQ QUTWV TWV EKTIMACEWV KIVOUVOU, 0 EAEYKTAG EETALEI TIG EOWTEPIKEG OIKAIDES TTOU
OXeTiCovTal YE TNV KATAPTION Kal TTapouciacn Twv Emmotmikwy Kataotdoswv Tng ETaipeiag, pe okotd 1o oxedlaoud
EAEYKTIKWV BI1a8IKACIWV KATAAANAWY yia TIG TTEPIOTACEIG, AAAG &)1 UE OKOTTO TNV £KQPACT YVWUNG £TTi TNG
ATTOTEAEOUATIKOTNTAG TWV £0WTEPIKWV OIKAIdwV Tng ETaipeiag. O éAeyxog mrepihapavel mtiong Tnv agloAdynon mng
KAartaAAnAGTNTAG TNG HEBOBOAOYIOG TTOU XPNOIPOTTOINONKE Kal TOU EUAOYOU TWV EKTIUACEWY TTOU yivav atTd TN
dl1oiknaon, kKaBwg Kal agloAdynon TNG GuvoAIK G TTapouciaong Twv EmoTTikwy KataoTtdoewv.
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MoTetoupe OTI Ta EAEYKTIKA TEKUAPIA TTOU £XOUNE CUYKEVTPWOEI €ival ETTAPKA Kal KatdAAnAa yia Tn BpeAiwon Tng
EANEYKTIKAG MOG YVWMNG.

Mvowpn

Katd 1n yvwpun pag, ol Etrommikég Kataotdoeig Tng 311 Aekeppiou 2020, Tou TrepIAapBAavovTtal 0Tn CUVNUPévn
«EkBeon PepeyyudTnTag Kal Xpnuatoolikovouikng Katdotaong» NG Etaipeiag yia tn xprion mou éAnge Tnv 311
AekepBpiou 2020, £xouv KaTapTioTel aTTd KABE oUCIWON ATTOWN, CUUPWVA LE TIG IGXUOUCEG KAVOVIOTIKEG OIOTALEIG
Kal 6ca oXeTIKG kKaBopifovtal atmd 1o N. 4364/2016, kaBwg kai TN peBodoAoyia TTou TTEpIypa@eTal aTnV «Elcaywyn»
Kal OTIG UTToEVOTNTEG «A», «E1» ka1 «E2» Tng ouvnuuévng «EkBeong PepeyyudTnTag KOl XpNUATOOIKOVOMIKAG
Kardotaong».

Bdon ouvTagng kai mepIiopiopog XpRong

Eg@ioToUue TNV TTpogoxr otnv «Eicaywyn» kai oTig uttoevaTnTeg «A», «E1» kai «E2» Tng ouvnuuévng « EkBeong
OepeyyudTNTaG Kal XpnUaTooIKOVOUIKNG KatdoTaongy, 0TTou TepIypa@ovTal Ol KAVOVIOTIKEG OIATAELEIS Kai N
peBodoAoyia ouvTagng Twv ETommikwy KataoTdoewy, o1 0TToieg €X0UV KATAPTIOTEI e OKOTTO va BonBricouv Tn
dioiknon Tng ETaipeiag va eKTTANPWOEI TIG UTTOXPEWOEIG TNG OUNQWVA PE TO N. 4364/2016. >av atroTEAEOUA TWV
avwTtépw ol ETrotrTikég KataoTdoeig kal n ‘EKOe0H pag €T auTwyv, YTTopei va pnv gival KAatdAAnAeg yia AAAO OKOTTO.
H mrapouoca ‘EkBeor) pag mrpoopiletal yévo yia xprion amé tn dloiknon TnG ETaipeiag yia Tnv eKTTARpwaon Twv
KQAVOVIOTIKWV ThG UTTOXPEWOEWY, WG €K TOUTOU deV TTPETTEI VA XPNOIPOoTToIEiTal aTTd GAAA PEPN.

Noird Oépara

1. H Tpdameda tng EAAGDSOG, wg ETromTikn) Apxny oup@wva pe 1o N. 4364/2016, utropei va atraitei Tnv
TPOTTOTTOINON 1 avaudpPwan dnUocieUhévwy ekBEcEwV TNG ETaipeiag A Tn dnuoaicuon TTpdoBeTwy
TTANPOPOPIWYV, KABWG Kal TN Afjyn GAAwV evepyeiwy atd Tn dloiknor TNG. H katdpTion Twv ETTOTTTIKWY
KataoTtdoewv kai TnG ‘EkBeang PepeyyudTnTag Kai XpnuaToolkovopikig Katdotaong, Kabwg Kal 0 EAeyX0G
pag éxel dievepynOei pe TV uTTOBe0on OTI Oev uPioTavTal TTPOOBETEG aTTAITAOEIS aTTd TNV ETTOTITIKA ApXN).

2. O €heyxog pag etmi Twv ETrommikwv KataoTtdoswv dev atroTeAEl TAKTIKO EAEYXO TWV XPNMATOOIKOVOUIKWV
karaotdoewv NG ETaipeiag yia tn xprion mmou éAn&e Tnv 31n AekepuBpiou 2020 kai eTTopEVWG dEV
EKQEPOUE YVWUN ETTI AUTWYV TWV XPNHATOOIKOVOUIKWY KATAOTACEWV.

3. Omwg mepiypagetal otnv «Elcaywyr», n ETaipeia £xel xpnoiyoTroinoel wg Bacn utroAoyiouou Tou
looAoyiopou @epeyyudtnTag Il TNV XpNUATOOIKOVOUIKN TTANPo®Spnon yia Tn XpAan Tou éAnge Tnv 31n
AekepBpiou 2020 6TwG auTrh cuvTaxOnke atod Tnv ETaipeia yia okotroUg evoTroinong atrd TNV INTPIKNA
eTaipeia Achmea B.V., kai 61 TIG XpNMOTOOIKOVOWIKEG KATAOTACEIG TNG XPAONG AUTHG, O OTToieg eV £XOUV
opIOTIKOTTOINGE HEXPI TNV NUEPOUNVia auTAg TnG ‘EkBeong.
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NMAPAPTHMAII
S.02.01.02
looAoyiopuog
Agia Baoel Tng
odnyiag
Pepeyyuotnra ll
ZTOIXEIO EVEPYNTIKOU C0010
Aula aTolxeia evepynTiKoU R0030 0
AvaBaAAOuEVEG POPOAOYIKEG ATTAITACEIG R0040 297
Képdn atd ouvtaglodoTIKEG TTAPOXEG R0050 0
Evowparta mayia yia 1816xpnon R0060 2.020
Etrevduoeig (ekTOG aTTd TO OTOIXEID TOU EVEPYNTIKOU TTOU dlakpaTouvTal £vavTi cuPBAcewy
ao@AAIoNG TTou cuvdEovTal PE BEIKTEG 1 oUVOUAZOUV ao@AAEIa (wNG PE ETTEVOUTEIG) R0070 13.051
AkivnTa (ekTGG aTTO T OKivnTa TTOU TTPoopIdovTal yia 1816Xpnan) R0080 0
SUPPETOXEG OE OUVOEDEPEVEG ETTIXEIPNTEIG, CUUTTEPIAAUBAVOUEVWYV CUPHETOXWV R0090 982
MeToxég R0100 0
MeToxég — €1onypéveg R0110 0
MeToxég — pn €1IonNyPéveg R0120 0
OuodAoya R0130 7111
KpaTikd opdAoya R0140 7.059
Etaipikd opdAoya R0150 52
Aopnuéva agidypaga R0160 0
E¢aoeahiopéva agidypaga R0170 0
Opyaviopoi GUAOYIKWYV €TTEVOUTEWV R0180 0
Mapdywya R0190 0
KartaBéoeig ekT6g o116 1I000UvVaua TAPEIOKWY dlabeaipwyv R0200 4.958
NoITTég eTrevouoElg R0210 0
2TOIXEIO TOU EVEPYNTIKOU TTOU BioKpaToUvTal £vavTli GUPBAcEwY aag@aAiong TTou ouvdéovTal
pe BeikTEG | cUVOUALoUV aoPAAEIa WG ME ETTEVOUDEIG R0220 0
EvutréBnka kai Aoitrd ddveia R0230 0
Advela €1Ti ao@aMioTnpiwv GuuBoAdiwy R0240 0
EvutréBnka kai Aoitrd ddveia o 101IWTEG R0250 0
EvutréOnka kai Aoira ddveia R0260 0
AvakKTroIga TTo0G atrd avTiac@aioelg: R0270 0
Ac@alioelg {nUIWV Kal UYEIag Twv OTToiwV N dlaxeipion yivetal pe Trapopoia TEXVIKA Baon
OTTWG eKeivn Twv aoPaiicewy ¢nUIWV R0280 0
Ac@alioelg {NUILV EKTOG TV OPAAICEWY UYEIag R0290 0
Ao@alioeig uyeiag Twv oTToiwyv n diaxeipion yivetal ye Trapdyola TeEXVIKR BAan 0TTwg
€KEIVN TV ao@aAicewyv nUILV R0300 0
Aoc@ahioelg CwAG Kal aoPaAioEIg uyeiag Twv OTToiwY n dlaxeipion yiveTal ue TTapouoia
TEXVIKRA BAON OTTWG eKeivn Twv agPaAioewv (WG, £EaIPOUPEVWYV TV ACPANICEWY UYEIOG Kal
TwV ao@alicewv TTou cuvdéovTal pe OeikTeG | auvdudalouv aag@aAeia {wrig Pe eTTeEVOUTEIG R0310 0
Ao@alioeig uyeiag Twv oTToiwyv N diaxeipion yivetal ye Trapdyola TeEXVIKR BAan 0TTwg
€KEIVN TWV ao@aiioewv (wAG R0320 0
Acpalioelg wng, £GaIPOUPEVWV TV ACPAAITEWY UYEIOG Kal TwV GOPAAICEWY TTOU
guvdéovTal pe OeikTeg ) ouvdudlouv ao@dAela {wAG pe £TTeEVOUOEIG R0330 0
Aopalioelg {wng TTou cuvdéovTal pe deikTeg ) auvduddouv acpdela wAG Pe eTTevdUOEIG R0340 0
KataBéaeig og avraopaAi{opevoug R0350 0
AtraiTioeig atrd ao@AAEIEG kal SiapecoAapnTEG R0360 15.386
AvTaGQAAIOTIKEG OTTAITACEIG R0370 0
AmraitAoEIg (EUTTOPIKAG PUOEWG, OXI AOPAAIOTIKEG) R0380 579
‘151EG HETOXEG (01 OTTOIEG DlaKPATOUVTAI APETA) R0390 0
O@eINépeva TTOOG TTOU aQOPOUV OTOIXEID TwV I8iWV KEQAAQiwV 1 TOu apyIKoU KEpaAaiou Ta
oTToia £X0UV KATAOTEl aTTaITNTA, AAAG TTapapévouy un kataBAnBévra. R0400 0
Tapelakd diabéoipa kal IcodUvapa R0410 1.529
NoITTd aToIXEia TOU EVEPYNTIKOU, TO OTTOIO OEV EUPAiVOVTAl O GANO OTOIXEIO R0420 375
20voAo gvepynTIKOU R0500 33.237
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ASia Baoel Tng
odnyiag
PepeyyuoTnTa ll
MadnTiké C0010
TexvikéG TTPOBAEWEIC — ao@aAioEIG {NUIWV R0510 9.903
Texvikég TTPoBAEWEIG — ag@aAioelg {NUIWV (EEQIPOUNEVWY TWV OOPANICEWY UyEiag) R0520 9.701
Texvikég TTpoBAEyelg uTTohoyI{duEvEG WG oUVOAO R0530 0
BéATIOTN exTiunoNn R0540 9.165
Mep1Bwpio KivoUvou R0550 536
Texvikég TTPORALWEIG — aoPaAioEIg uyEiag (Twv oTroiwv n dlaxeipion yiveral ye Trapopola
TEXVIKA BAON OTTWG eKeivn Twv ao@aAicewv {wNG) R0560 202
Texvikég TTpoBAEyelg uTTohoyI{duEveEG WG oUVOAO R0570 0
BéATIOTN eKTiNON R0580 194
Mep1Bwpio KIvoUvou R0590 7
TEXV|!<ég TTPOBAEWEIG — qocpa)\icslg Cwng (g&mpoupévguv TWV qocpa)\ioawv'rrou ouvdéovTal R0600
pE BEIKTEG Kal TwV AC0PAANICEWYV TTOU CUVOUALOUV ao@AAEIa (WG ME ETTEVOUOEIG) 0
TexvikEéG TTPORAEWEIG — aoPaAioEIg uyEiag (Twv oTroiwv n dlaxeipion yiveral ye Trapopola
TEXVIKA BAON 6TTWG eKeivn Twv ao@aAicewv {wNG) R0610 0
Texvikég TTpoBAEyelg uTTohoyI{duEveG WG oUVOAO R0620 0
BéATIOTN eKTiNON R0630 0
Mep1Bwpio KIvoUvou R0640 0
Texvikég TTpoBAEwelg — ag@alioelg (WG (EEaIPOUPEVWY TwV OPANITEWV UYEiag, KaBWG
KOl TwV ao@aAicewyV TTou cuvdEovTal Pe OEIKTEG ) cuvBUAlouv ao@AAeia CWAG e
eTTEVOUOEIG) R0650 0
Texvikég TTpoBAEyelg uTTohoyI{duEvEG WG oUVOAO R0660 0
BéATIOTN eKTiNON R0670 0
Mep1Bwpio KIvoUvou R0680 0
TexvIkéG TTPOBAEWEIG — ao@alioelg TTou ouvdéovTal Pe SEIKTEG KOl AgPaAiTEIG TToU
guvduadouv aopdieia WG Pe eTTevOUOEIG R0690 0
Texvikég TTpoBAEwelg uTToAoyI{OPEVEG WG OUVOAO R0700 0
BéATIOTN exTiunoNn R0710 0
Mep1Bwpio KIvoUvou R0720 0
EvOexOueVEG UTTOXPEWOEIG R0740 0
MpoBAEWEIG EKTOG TWV TEXVIKWY TIPORAEWEWV R0750 240
YTToxpewaoelg aTTd oUVTAgIodOTIKEG TTAPOXES R0760 598
KataBéoeig ammd aviao@oAioTéG R0770 0
AvaBaAAOpEVEG POPOAOYIKEG UTTOXPEWOEIG R0780 0
Mapdywya R0790 0
Xpén TTpog TOoTWTIKA 1I5pUpaTa R0800 0
XPNUOTOOIKOVOUIKEG UTTOXPEWOEIG EKTOG TWV XPEWYV TTPOG TTIOTWTIKG IdpUHATA R0810 1.005
OgeINég o€ avTioupBaAllopévoug kai diapecolaBnTég R0820 208
O@eINéG O€ avTOOQAAIOTEG R0830 0
O@eINéG (euTTOPIKAG PUOEWG, OXI A0PANIOTIKEG) R0840 1.593
YTTOXPEWOEIG PHEIWPEVNG EEa0PANIONG R0850 0
Ymroxpewoelg peiwpévng e§aoedhiong Tou dev TrepiAapBavovTal oTa Bacikd idia kegdAaia R0860 0
YTroxpewaoelg HEIwPEVNG eEao@AAiong TTou TrepiAapBavovTal oTa Bacikd idia KepaAaia R0870 0
NOITTEG UTTOXPEWOTEIG, Ol OTToiEG BeV eP@PaivovTal aAAoU R0880 1.417
2dgvoAo aénTikoU R0900 14.964
O¢eTikn Siagopd peTagl evepynTIKOU Kal TTaOnTIKOU R1000 18.273
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

$.05.01.02

Ao@AAioTpa, amodnuIWOEI§ Kal SATTAVEG avd KaTnyopia SpacTnpioTHTWY

&% INTERAMERICAN

Karnyopieg dpaoTnpioTATWY yia: UTTOXPEWTEIG aoPAAIoNg Kal aviaag®aAiong aTov KAESo {nuiwv (TTpwrac@alioelg kal avaAngBeioeg

avaAOYIKEG QVIAoQaAioEIS)

Aogalion | AcgdAion Ac@dhion Ao(puA{cn Acpalion AO‘(‘?G)\IDT] AU(pf])\IO'I'] AU(pﬂ)\’IO'I'] Acqx'x)\lcrr]
. . . QaoTIKAG . Baidaooiwy, PSS Kal VEVIKNAG TOTWOEWV
1aTpIKWV [ TpooTaciag | amolnuiwong . Y . - . h
Samawiv | eicodhaTos | cpyaCopévr sueuvng oxnuéTwy |, EVoépIwv Kal ’ Aorrv u'/\u(wv acn'mg Kf:(l
QAUTOKIVI|TOU GANWV PETAQOPUV] [4IHY £UBUWNG eyyunoewv
C0010 C0020 0030 C0040 C0050 C0060 0070 C0080 C0090
Eyyeypappéva ac@daAioTpa
Meiktéd — Mpwrao@alioeig R0110 0 272 0 0 0 0 7 4 3
Meiktd — AvaAngBeioa avaAoyiki aviaopdAion R0120 0 0 0 0 0 0 0 0 0
Meiktd — AvaAn@Beioa pn avaAoyikr aviac@dAion R0130
Mepidio avracpaAioTh R0140 0 0 0 0 0 0 0 0 0
KaBapd R0200 0 272 0 0 0 0 7 4 3
Aedouleupéva ao@aAioTpa
MeikT1d — Mpwrac@alioeig R0210 0 282 0 0 0 0 9 6 3
Meiktéd — AvaAngBeioa avahoyikr avrag@aiion R0220 0 0 0 0 0 0 0 0 0
Meiktéd — AvaAngBeioa pn avaAoyikr avrac@aAion R0230
Mepidio aviacpaAio) R0240 0 0 0 0 0 0 0 0 0
KaBapd R0300 0 282 0 0 0 0 9 6 3
Ac@aAIOTIKEG ATTOINUIW TEIG
Meiktég — Mpwrao@alioeig R0310 0 15 0 0 0 0 -1 0 0
Meiktég — AvaAngBeioa avaAoyikA aviao@daAion R0320 0 0 0 0 0 0 0 0 0
Meiktég — AvaAngBeioa un avaAoyiki aviao@dAion R0330
Mepidio avracpaAioTh R0340 0 0 0 0 0 0 0 0 0
KaBapég R0400 0 15 0 0 0 0 -1 0 0
MeTaoAn Twv dAAWV TEXVIKWV TTPpoBAEpewv
MeikTég — Mpwrao@aioeig R0410 0 0 0 0 0 0 0 0 0
Meikt) — AvaAngBeioa avaAoyikr aviao@dAion R0420 0 0 0 0 0 0 0 0 0
Meikt) — AvaAngBeioa pn avaAoyikr avrac@dAion R0430
Mepidio avracpaAioTh R0440 0 0 0 0 0 0 0 0 0
KaBapn R0500 0 0 0 0 0 0 0 0 0
MpayparotroinBeioeg damrdaveg R0550 0 1.292 0 0 0 0 39 25 18
Aoitrd £§oda R1200
ZUvoAo £§65wv R1300
Katnyopieg dpaaTnpioTATWy yia: Katnyopieg 6pactnpioTiTwy yia: avaAnglsciosg un
UTTOX PEWOEIG A0PAAIONG Kal avaAoyIKéG avTaopalioeig
AU(DC()\’IUI’] Aidpopeg . . Aoq’xx)uon Z0voho
VOUIKNG . ; Acgdhion Acpdiion BaAdooiwy, .
TTpooTaCia ZuvBpoiri XanﬂTIKEQ uyeiag ATUXNHETWY EVOEPIWV Kal Axivmra
QATTWAEIEG . P
S GAAWV PETAPOPWV]
C0100 Co0110 C0120 C0130 C0140 C0150 C0160 C0200
Eyyeypappéva ac@aAioTpa
Meik1d — Mpwrac@alioeig R0110 3 7.429 32 7.750
Meiktéd — AvaAngBeioa avahoyikr avrag@aAion R0120 0 24.944 0 24.944
Meiktéd — AvaAngBeioa pn avaAoyikry avrac@dAion R0130 0
Mepidio aviacgaAiot R0140 0 0 0 0
KaBapd R0200 3 32.373 32 32.694
AeSouleupéva ao@aAioTpa
MeikTéd — Mpwrao@alioeig R0210 5 6.943 54 7.301
Meiktd — AvaAngBeioa avaAoyiki aviaopdAion R0220 0 24.506 0 24.506
Meik1d — AvaAn@Beioa un avaAoyikr aviac@dAion R0230 0
Mepidio avracpaAioTh R0240 0 0 0 0
KaBapd R0300 5 31.449 54 31.808
Ac@aAIOTIKEG aTTOlNUIW OEIG
MeikTég — Mpwrao@aioeig R0310 0 356 3 374
Meiktéc — AvoAngBeioa avaloyikr avrag@aAion R0320 0 260 0 260
Meiktéc — AvoAngBeioa un avaloyiki aviao@aAion R0330 0
Mepidio aviaggaAio R0340 0 0 0 0
KaBapég R0400 0 616 3 634
MeTaBOAR TwV GAAWYV TEXVIKWV TTPORBAEWewV
Meikt) — Mpwraopaioeig R0410 0 0 0 0
Meikti — AvaAngBeioa avaAoyikr aviaopdAion R0420 0 0 0 0
Meikti — AvaAngBeioa un avaAoyikr aviac@dAion R0430 0
Mepidio aviao@aAioTiv R0440 0 0 0 0
KaBapn R0500 0 0 0 0
MpayparotroinBeiceg damdaveg R0550 20 27.741 71 29.206
Noimrd £§oda R1200 25
ZUVOAO 805wV R1300 29.231
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

NAPAPTHMA |
$.17.01.02
Texvikég TpoBAéYelg ao@aAioceEWV INHILV

&% INTERAMERICAN

MpwTao@alioeig kol avaAngBeioeg avaloyikég avrao@aliosig
Aogdahion . AcgdaAion . . .
AocgdAion | pooTacia | Ac@aAion Acq;cx)\l'cn Ac@dAion BaAdooiwy, AOq)f‘.()\IGI'] AUWA!UH AO(W.:X)\IGI]
10TPIKWV S aTmognuiwong CKOTI’KI']Q GAAWV EVOEPIWY KOl TTuRoS ,Km VEVIKH,Q oTwoELY
. > . £uBUWNG ) . Aormriov QOTIKAG Kai
Bomawy | £i003ApaTO | Epyagopévw QAUTOKIVITOU oxnudTLy GMUN, UAIKUV gnpiiv|  €uBuwng | eyyuroewv
S LETAQOPUWV
C0020 C0030 C0040 C0050 C0060 C0070 C0080 C0090 C0100
Texvikég mpoBAéyelg uTToAOYyI{OpEVEG WG TUVOAO R0010 0 0 0 0 0 0 0 0 0
ZUVOAO aAVOKTAGIHWY TTOOWV aTTd aviao@aAioeig/Popeig €181koU
oKOTToU Kal aviao@aAioEIg TIETTEPACUEVOU KIVOUVOU, UETA TV
TIPOCAPHOYN VIO OVOPEVOUEVEG {nuieg Adyw aBéTnong Tou R0050 0 0 0 0 0 0 0 0 0
avrioUpBaAAOpEVOU TTOU CUVDEOVTAI WE TIG TEXVIKEG TTPOBAEWEIG
utTroAOYI{OpEVES WG CUVOAO
Texvikég TpoBAEyelg uTToAoyIgOpEVES WG GBpoloua TNG
BEATIOTNG EKTINNONG KAl TOU TrEPIBW piou KivEUvou
BEATIOTN ekTiunon
MpoPAéweig aopalioTpuv
Meiktr R0060 0 58 0 0 0 0 0 0 1
ZUVOAIKO QVOKTAGIHO TT000 aTrd aviaoPaAioeIg/Qopeig €181KoU
oKoTToU Kal ’C(VTCIUCPCI)\IUL:Ig TIEMEPAOHEVOU KIV§I'JVOU, HETATOV  potao 0 0 0 0 0 0 0 0 0
TIPOCAPUOYT VIO aVaHEVOUEVEG {nuieg Adyw aBétnong Tou
avrioupBaAAopévou
KaBapr BEATIOTN ekTiunon Twv TIPORBAEWeWV ao@aAioTpwY R0150 0 58 0 0 0 0 0 0 1
MpoBAéyeig amolnUIL oWV
Meiktr R0160 0 136 0 0 0 0 2 0 0
ZUVOAIKG aVOKTAGIUG TTOOA aTré aviaoQaAioEIg/popeig 151KoU
oKoTToU Kal ’C(VTCIUCPCI)\IUL:Ig TIEMEPAOHEVOU KIV§I'JVOU, HETATOV  pooag 0 0 0 0 0 0 0 0 0
TIPOCAPUOYT VIO aVaHEVOUEVEG {npieg Adyw aBétnong Tou
avrioupRaAAopévou
KaBapr BEATIOTN ekTiunon Twv TIPOBAEWEWY ATTOCNUILCEWY R0250 0 136 0 0 0 0 2 0 0
ZuvoAikn BEATIOTN EKTINNON — MEIKTA R0260 0 194 0 0 0 0 2 0 1
ZuvoAikn BEATIOTN eKTipnon — KaBapn R0270 0 194 0 0 0 0 2 0 1
Mep1Bwpio kKivduvou R0280 0 7 0 0 0 0 0 0 0
Moo6 Tou peTARATIKOU METPOU YIA TIG TEXVIKEG
mpoBAiyeig
Texvikég TIPOBAEWEIG UTTOAOYICOPEVEG WG TUVOAO R0290 0 0 0 0 0 0 0 0 0
BéATIOTN €KTiUNON R0300 0 0 0 0 0 0 0 0 0
MepiBuwpIo KIVBUVOU R0310 0 0 0 0 0 0 0 0 0
MpwTao@alioeig kai avaAngBeioeg avaloyikég avrao@aliosig
Aogdahion . AcgdaAion . . .
Aogahion | mpooTacia | AcgdAion Acq)cx)\l'cn Acgdhion BaAdooiwy, AOQ)F()\IGI'] AUq)uA!Un AO(W.:X)\IO'I]
X ) QOTIKNAG . . TIUPGG Kal YEVKAG | TMOTWOEWY
1ATPIKWV S aTognpiwong . AANwv EVaépIwV Kal . .
. > . £uBOWNG ) . AoiTriov aoTIKAG Kai
damauiv | el00dnpaTo f epyagopévay QAUTOKIVITOU OXNHATOV GMUN, UAIKWV gnuis|  €uBOWNG | eyyurioewv
S HETAQOpUV
C0020 C0030 C0040 C0050 C0060 C0070 C0080 C0090 C0100
Texvikég TpoBAéyelg — aUvoAo
Texvikég TTPoBAEWEIG — OUVOAO R0320 0 202 0 0 0 0 0 0 0
AvakTAoIYa TTOOd aTTé CUPBAOEIG aviaopaAiong/opeig
£|6u’<ou oKoTToU Kal cx'vruccpc)\lcu’g TIETEPUOEVOU Klvéuyou, R0330 0 0 0 0 0 0 0 0 0
HETA TNV TIPOCAPHOY T YIA AVAHEVOHEVEG {npieg Adyw aBétnong
Tou avrioupBaAAopévou — gUvoAo
Texvikég TTPOBAEWEIG Peiov avaKTAoIPa TTOoG aTTd
avrao@aioeig/@opeig £181KoU GKOTTOU Kal aviao@PaAioelg R0340 0 202 0 0 0 0 2 0 1
TETTEPACUEVOU KIVDUVOU — ZUVOAO
SFCR Iviepapépikav Bonbeiag Movotrpdowtn Avivupn Etaipia Mevikawv Acgahioewv 2020 97




EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

&% INTERAMERICAN

MpwTacpaliceig kal avaAn@Beioeg
avaAoyIkéG avTao@alioelig

AvaAngBtioeg un avaAoyikég avrac@alioeig

_ Z0voho
AvaAngbeio Mn avaoyikiy Mn  |uroxpede
€G N Aidpopeg  |Mn avaAoyikn|Mn avaloyikn avrag(pu)\lcn avarAoyY KK wv amo
. , ; 3 . BaAaooiwy, M .
avaAoyikég [ Zuvdpopri [ xpnuaTikég | avraogdAion | aviaoedAion ) aviao@dAion | AOQaAiTEIg
aviao@aAio ATTWAEIEG uyeiag ATUXNHAETWY evu?plwv kai Treplouciakv| GV
€16 u)\)\w\/’ OTOIXEiWV
UETAQOPUNV
C0110 C0120 C0130 C0140 C0150 C0160 C0170 C0180
Texvikég TpoBAEyelg UTTOAOYIJONEVEG WG TUVOAO R0010 0 0 0 0 0 0 0 0
2UvOAO OVOIKTHOCIHWY TTOOWV ATTO aviaopaAioeig/gopeig €181kol
OKOTTOU KAl aviao@AAICEIG TIETTEPACHEVOU KIVOUVOU, HETE TNV
TIPOCAPHOYH VIO GVOHEVOEVEG {NuieG Adyw aBETnang Tou R0050 0 0 0 0 0 0 0 0
avrioUpBaAAOPEVOU TTOU CUVDEOVTAI [E TIG TEXVIKEG TTPOBAEWEIG
uTToAoYI1{OpEVES WG TUVOAO
Texvikég TpoBAéwelg uTToAOYIJOpEVEG WG GBPOICHA TNG
BEATIOTNG EKTIUNONG Kal TOU TTEPIBwpPiou KIvEUvou
BéATioTn ekTipnon
MpoBAéyelg aopalioTpwy
Meikt R0060 0 8.726 10 0 0 0 0 8.795
2UVOAIKO aVOKTAGIPO TT0G6 a6 aviaopaAioeig/@opeig €181koU
oKkoTtroU Kal ’uvrcxcrq)u)\lcs'lg TIETIEPOOHEVOU KI\RSl’JVOU, HETE TNV RO140 0 0 0 0 0 0 0 0
TIPOCAPUOYT YIa avapeEVOpEVES {npieg Adyw aBéTnong Tou
avrioupBaAAopévou
KaBapr BEATIOTN ekTipnan Twv TTPoBAEWewY aopalioTpuwv R0150 0 8.726 10 0 0 0 0 8.795
MpoBAéyeig amodnUIWLOEWV
MeikTq R0160 0 419 8 0 0 0 0 565
ZUWAIKG aVOKTACIPA TTOod aTrd aviao@aAioeig/Qopeig £181KoU
oKkoTtroU Kal ’uvrcxcrq)u)\lcs'lg TIETIEPOOHEVOU KI\RSl’JVOU, HETE TNV R0240 0 0 0 0 0 0 0 0
TIPOCAPUOYT YIa avapeEVOpEVES {npieg Adyw aBéTnong Tou
avrioupBaAAopévou
KaBapn BEATIOTN eKTipNGON Twv TTPORAEWEWY ATTOSNHILCEWY R0250 0 419 8 0 0 0 0 565
ZuvoAikn BEATIOTN EKTIUNON — WEIKTH R0260 0 9.145 18 0 0 0 0 9.360
ZuvoAikn BEATIOTN ekTipnon — kaBapn R0270 0 9.145 18 0 0 0 0 9.360
Mep18w pio KIvEUvou R0280 0 534 2 0 0 0 0 543
Moo Tou peTapaTikoU HETPOU YIA TIG TEXVIKEG
TpoBAEYEIg
TexvikéG TTPOBAEWEIG UTTOAOYI(OPEVES WG GUVOAO R0290 0 0 0 0 0 0 0 0
BéATioTn ekTipnon R0300 0 0 0 0 0 0 0 0
MepiBupIo KIVOUVOU R0310 0 0 0 0 0 0 0 0
nprdo'q)dklo"Elg ra avuAr]chzlasg AvaAneBcioeg pn avaloyikég avrac@alioeig
avaAoyIkég avTao@alioelg SOvoho
Mn avu)\’ovu(r'] Mn UTTOXPEGIOE
AogpaAion Aidpopeg  |Mn avaAoyikn|Mn avaloyikn avrag(pu)\lcn avar Aoy KK wv amo
VOUIKAG Zuwpopr) | XPnHaTIKEG | aviao@dAion | avrac@aAion Bd)tdO'UIuN, aviaoaAion | A0PaAiTEIg
TrpooTaciag ATTWAEIEG uyeiag ATUXNHAETWY EWFPIUN Kat TIEPIOUTIaKGY|  GNMIGY
u)\)\w\/’ OTOIXEIWV
UETAQOPUV
C0110 C0120 C0130 C0140 C0150 C0160 C0170 C0180
Texvikég TpoBAéyeig — oUvoAo
Texvikég TTPoBAEWelg — aUvoAo R0320 0 9.678 20 0 0 0 0 9.903
AwvakTroipa Tood atéd oupBdoelg avraoc@aAiong/@opeig
EI5I|.(OU okotrou Kal u'vruotpu)\l'cm’g Trarrspuc?uévolu KI\KSU\’DU, R0330 0 0 0 0 0 0 0 0
HETA TNV TTPOCAPHOYT VIO OVOHEVOUEVEG {nuieg Adyw aBETnang
Tou avrioupBaAAopévou — oUvoAo
TexvkéG TTPOBAEWEIG PEiOV OVOKTACINA TTOOd AT
aviao@aAioeIg/Popeig €101KoU OKOTTOU Kal aviao@aAioelg R0340 0 9.678 20 0 0 0 0 9.903
TIETTEPATHEVOU KIVDOUVOU — GUVOAO
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa \'/9 INTERAMERICAN

NMAPAPTHMA |
$.19.01.21
Amrolnuiwoeig amd ac@alioeig Inpiwv

ZUvoAo amé ao@alioeig Inuiwv

‘Etog
] ) ] 20010 ouppaviog
Etog oupBavrog atuxruarog / aTuxfpaTog
a0QaAIoTIKS £TOG

MeikTég kaTtaBAnBeioeg arodnuIWoElg (O un CWPEUTIKNA Bdon)
amdAuTo TTood)

‘Evog €§€Aigng ABpoiopa ETWV

“Etog 0 1 2 3 4 5 6 7 8 9 108+ Teéxov érog (OWPEUTIKG)
C0010 0020 C0030 [ cCo040 C0050 [ coo60 [ coo7o [ cooso [ coogo [co100] co110 | C0170 C0180
MponyoUpeva R0100 0 | R0100 0 0
N-9 R0160 217 13 0 0 0 0 0 0 0 0 R0160 0 230
N-8 R0170 236 11 0 0 0 0 0 0 0 R0170 0 247
N-7 R0180 350 39 0 0 0 0 0 0 R0180 0 389
N-6 R0190 412 28 1 0 0 0 0 R0190 0 440
N-5 R0200 484 33 0 0 0 0 R0200 0 517
N4 R0210 674 56 1 0 0 R0210 0 731
N-3 R0220 667 43 17 0 R0220 0 727
N-2 R0230 710 42 2 R0230 2 754
N-1 R0240 929 48 R0240 48 977
N R0250 626 R0250 626 626
Zovolo| RO0260 676 5.638
Meikti} amrpoe§6@AnTn BEATIOTN EKTiUNON TWV TTPORAEPEWV ATTONHIWTEWV
atéAuTo TToo0)
‘Evog €§€Aigng Afign éroug
“Erog 0 1 2 3 4 5 6 7 8 9 108+ (mpoctogAnkéva
Sedopéva)
C0200 C0210 C0220 [ C0230 C0240 [ C0250 | C0260 [ C0270 [ C0280 [C0290] C0300 | C0360
MponyoUpeva R0100 0 | R0100 0
N-9 R0160 104 77 77 7 77 0 0 0 0 0 R0160 0
N-8 R0170 75 58 58 58 57 0 0 0 0 R0170 0
N-7 R0180 153 103 103 103 103 0 0 0 R0180 0
N-6 R0190 185 124 123 123 119 0 0 R0190 0
N-5 R0200 149 86 86 84 84 0 R0200 0
N4 R0210 162 99 96 96 89 R0210 89
N-3 R0220 193 120 100 94 R0220 94
N-2 R0230 197 103 92 R0230 92
N-1 R0240 226 130 R0240 130
N R0250 159 R0250 159
Zovolo| RO0260 565
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

NMAPAPTHMA |
$.23.01.01
1510 ke aAaia

& INTERAMERICAN

Karnyopia 1 |Karnyopia 1 —
Zovoho | EAE8epa |uTrokeipeva o Karnyopia 2| Katnyopia 3
TEPIOPICHWY | TrepiopiopoUg
oToIxEia oTolxEia
C0010 C0020 C0030 C0040 C0050
Baoikd iS1a KEQAAaia TTPIV TN HEIWON KATA TO TTOCO TWV CUUHPETOXWYV O€ GAAO XPNUATOTTIOTWTIKG TOUEA,
omwg TPoPAETrel To ApBpo 68 Tou KaT' €§ouTIodoTNON Kavoviopou (EE) 2015/35
Ke@AaAaIo KOV PETOXWV (XWPIG VO apaipoUvral ol idIEG HETOXEG) R0010 6.006 6.006
Aiagopd aTré TV EKSOCN PETOXUV UTTEP TO APTIO TTOU APOPd TO KEPAAQIO KOIVUV HETOX WV R0030
ApxIKG KeQAAaIa, EI0QOPEG HEAWV 1) TO I00BUMI O OTOIXEIO BACIKWV IGiWV KEQAQIWV VIO TIG ETTIXEIPATEIG
aAANAaa@aAIong Kal TIG £TTIXEIPATEIG AAANAACQAAIOTIKAG HOPPNG R0040
Meiwpéwng eao@aAiong Aoyapiaopoi PeEAWV GAANAQCPANIOTIKWV ETTIXEIPAOEWV R0050
MAeovtigovra kepdAaia R0070
MpovopIoUxeG PETOXEG R0090
Alagopd aTrd TNV €KS0TN PETOXUWV UTTEP TO APTIO TTOU APOPd TTPOVOUIOUXEG HETOXEG R0110
E€iowriké atmoBepaTikd R0130 10.470 10.470
Y TIOXPEWOEIG HEIWPEWG EEATPAAIONG R0140
Mood Trou avrioToIxel 0TV agia Twv Kabapuwv avaBaAASHEVLY POPOAOY IKWV ATTAITATEWV R0160 297 297
Noimré oToixeia 13iwv KepaAaiwvy, Ta oTroia £XOUV EYKPIBEi aTTéd TNV ETTOTITIKY apxn wg Baoikd idia kepdAaia kal dev RO180
TPoadiopiovial avwTépw
15100 KEQAA QIO OTTO TIG OIKOVOUIKEG KATAOTACEIG T OTroia Sev Ba TTPETTel va ep@avifovral oTo §1I0WTIKO
amoBepaTiké Kal Sev TTANPOUV Ta KPITHPIA WOTE va TagivounBouv wg idia kepdaAaia Baoel Tng odnyiag
®Depeyyuornra ll
‘1510 KEPAAQIA ATIO TIG OIKOVOWIKEG KATAOTATEIG Ta OTroia dev Ba TTPETTEl v eppavi{ovial 0To §I0WTIKG aTroBEPATIKG Kal R0220
Sev TTANPOUV Ta KPITAPIA WOTE v TagivounBouv wg idia kepdAaia Baoel Tng odnyiag Pepeyyudtnra Il
Maiwogig
Meiwon KaTé 10 TTOGO TWV CUPKETOXUNV OE XPNHATODOTIKA Kal THOTWTIKG I5pUpaTa R0230
ZuVvoAIKd BaoIKd iBI0 KEQAAAIN PETA TIG HEIWOEIG R0290 16.773 16.476 297
ZupTrAnpWHATIKG iB1a KEQAAcia
Mn kataBAnGév Ke@AAaIO Kal KEQAAQIO KOV HETOXWV TO OTToi0 Sev £XEl KATAOTEl ATTaITNTO, EE0PANTED OE TTPWTN R0300
ApxIKa KEQAAaIa, EI0POPEG HEAUIV 1) TO 1I00BUVIHO OTOIXEIO BaTIKWY ISiWV KEQUATiWVY YIa TIG ETTIXEIPAOEIG
aAANAaa@aAiong kai TIG £TTIXEIPAOEIG AAANAACQAAIOTIKAG HOPPG, TToU Bev £Xouv KaTaBANnBEi kal dev €XOUV KaTaoTEl R0310
amaitnTd, e§oPAnTéa o€ TTPWTN ¢TNON
Mn kaTaBAnBév KePAAQIO KAl KEQAAQIO TTPOVOUIOUX WV PETOXWV TO OTToi0 SEV £XEI KATAOTEI ATTaITNTS, £E0PANTED OE R0320
TIpWIN {ATRON TTPWTN gATNON
NopIKwg deTPEUTIKN UTTOXPEWON €YY PAPNG KAl TTANPWHAG OE TTPWTN {ATNON VIO UTTOXPEWOEIG PEIWPEVNG £Ea0@aAIoNg R0330
MoTWTIKEG ETMOTOAEG KOl EYYUNOEIG CUHPWVT pE To dpBpo 96 TTapdypagog 2 Tng odnyiag 2009/138/EK R0340
MOoTWTIKEG ETTIOTOAEG KOl EYYUNOEIG EKTOG aTTd auTéG Trou TTPOBAETTEN TO GPBpo 96 Trapdypaog 2 Tng odnyiag R0350
ZUPTTANPWHATIKEG agIoEIG aTrd Ta PEAN oUpgwva pe To dpBpo 96 TTapdypagog 3 TTpwro eddgio TG odnyiag R0360
SZUPTTANPWHATIKESG AgIWOEIG aTTO Ta PEAN — EKTOG EKEIMWV TTOU ENTTITITOUV 0TO dpBpo 96 Trapdypapog 3 TTPWTo £3APIO
. R0370
g odnyiag 2009/138/EK
Aoimd oupTTAnpwuaTIKG idla KeQAAaia R0390
ZUVOAO CUNTIANPWHATIKWYV 18wV KEQaAdiwVv R0400
AlaBéo1pa kal emIAE§INa iB1a kKeQAAana
Z0voAo SlaBEaipwv 1I8iwv KepaAaiwy yia TNV KAAUYN TG KEQaAQIOKAG aTTaitnong eepeyyudTnNTag R0500 16.773 16.476 297
Z0voAo dlaBéaipwv Idiwv KEPaAaiwv yia TNV KAAUWN TNG EAGXIOTNG KEPAATIOKAG aTTaitnong R0510 16.476 16.476
Z0voAo eMIAEGIMWY 18TV KEQOAQiWY YIa TNV KAAUWN TNG KEPAAAIOKAG ATTAITNONG PEPEYYUSTNTAG R0540 16.773 16.476 297
S0voAo eMAEGIUWY KePaAaiwv yia TNV KGAuyn TG EAGXIOTNG KeQaAalakig aTraitnong R0550 16.476 16.476
KepaAaiakég aTTaITHOEIG QEPEYYUOTNTAG R0580 9.890
EAdx10Tn kKe@aAalakn amaitnon R0600 4.451
AeikTng eMAESIPWYV 1GiWV KEPAAAiWV TTPOG KEQAAAIOKT ATTAITNON QEPEYYUOTNTAG R0620 170%
Aciktng eMAE§IPWYV 18wV KEQOAAAiWV TTPOG EAAXIOTN KEQAAAIOKN ATTAiTON R0640 370%
C0060
ESilowTIK6 atmoBepartiké
OeTikA dlagopd PETAgU EvepyNTIKOU Kal TTaBnTikoy R0700 18.273
‘I81eg PeTOXEG (SlakpaTOUNEVEG GECT KOl EUpETQ) R0710
MpoBAéyipa pepiopata, davopég KePSWV Kal ETTIRAPUVOEIG R0720 1.500
Noimtd oToixeia Twv Aok 15iwv KeQaAaiwy R0730 6.303
Mpooappoy£G yia Ta UTTOKEIUEVD OE TTEPIOPIOPOUG OTOIXEID TwV IBiWV KEQAAQIWY aVOPOPIKAE HE Ta XAPTOQUAGKIQ R0740
TTpogappoyrig AGyw avroToiXiong Kal Ta KeaAaia KAEIOTAG didpBpwong
ESiowTIKOG atroBepaTikd R0760 10.470
Avapevopeva képdn
Awvapevopeva kEpdn atd peAAoviikd aopdAioTpa — KAGdog {urig RO770
Avapevopeva kEpdn atéd PeAAoVIIKG ac@dAioTpa — KAGS0g {nuiwv R0780
ZUVOAIKA avapEVOUEVA KEPDN aTrd HEAAOVTIKA ao@aAioTpa R0790
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

NMAPAPTHMA |
$.25.01.21
KepaAalakn amaitnon @epeyyuoTnTag — yia MIXEIPAOEIG BACEI TNG TUTTOTTOINMEVNG HEBOSOU

Kivduvog ayopdg

Kivduvog aB£tnong Tou avrioupBaAAopévou
AvoAapBavopevog Kivduvog ag@aAiong {wig
AvoAapBavopevog Kivduvog aag@aAiong uyeiag
AvaAapBavopevog Kivduvog aa@aAiong gnuiuv
AlagopoTroinon

Kivduvog duAwv OTOIXE WV EVEPYNTIKOU

Baoiki ke@aAaiakn amaiTnon @ePeyyuoTnTAg

YoAoyI10HO6G TWV KEQAAAIOKWYV ATTAITACEWYV PEPEYYUOTNTAG

AeIToupyIk6g Kivduvog

IkavdTNTa ATTOPPAPNONG CNUILV TWV TEXVIKWV TTPOBAEWEWV

IkavdTnTa ATTOPPAPNONG CNUILV TWV AV BAAASHEVLY POPLV

Kegahaiakn amaitnon yia SpacTnpidTnTeG TTou aokouvral Baael Tou apbpou 4 Tng odnyiag 2003/41/EK
KepaAalakn amaitnon @epeyyuoTnTag, eaipoupévng TpooBeTng KEP aAaiaKig atraiTnong
MpdoBeTn KePaAaiakn amaitTnan Tou éxel dN KabopioTei

KegaAalakn amaitnon @epeyyudTnTag

Noirég TTANPOPOPIEG OXETIKA UE TNV KEPAAAIOKN QTTAITNON PEPEYYUOTNTAG

KegaAalakn amaitnon yia Ty UTToevoTnTa KIVDUVOU JETOXWV TToU Bacifetal oTn SidpKeia

ZUVOAIKO TTOTO TWwV BEWPNTIKUV KEQAAQIOK UV OTTAITACEWV PEPEYYUOTNTAG YIA TO UTTOAOITTO PEPOG

ZUVOAIKO TTOO6 TwV BEWPNTIKWV KEQAAQIAKWV ATTAITACEWV PEPEYYUOTNTAG YIa Ta KEPAAaIa KAEIOTHG B1dpBpwong

ZUVOAIKS TTOOG TWwV BEWPNTIKWV KEQAAIAK WY ATTAITACEWV PEPEYYUOTNTAG YIA T XAPTOPUAGKIA TTPOCAPHOYHG
Aoyw avrigToixiong

AmoteAéapata diagopotroinang Adyw Tng GBPoIoNG Twv BEWPNTIKWVY KEPAAXIAKWV ATTAITTEWY PEPEYYUOTNTAG
Twv KKA yia 10 dpbpo 304

R0010
R0020
R0030
R0040
R0050
R0060
R0070
R0100

R0130
R0140
R0150
R0160
R0200
R0210

R0220

R0400
R0410

R0420

R0430

R0440

&% INTERAMERICAN

MeikTi) ke@aAaiakn amaitnon
PEPEYYUOTNTAG

E1dikég
TAPGUETPOI
yia v
£mIxXeipnon

AmAotroifosig

Co110

C0090

C0100

1.185

1.447

112

7.719

-1.528

8.936

C0100

954

9.890
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 2: NMoocoTikd utrodeiypaTa

NMAPAPTHMA |
$.28.01.01

EAdx10Tn Ke@aAaiakn amaitnon — ApaoTnpioTNTEG ao@AaAiong I aviac@dAiong Hévo oTov kKAGdo Jwig

| pévo oTov kKAddo {nuILv

&% INTERAMERICAN

ZUVICTW OO YPOUMIKNAG £§i0WONG YA TIG 0CPAAIOTIKEG KOl AVTATPAAIOTIKEG UTTOXPEWOEIG TOU KAASOoU {nuiwv

C0010

AtrotéAeopa MCRy. R0010 4.510

Ac@dAion kai avaAoyiKA aviag@dAion 1aTPIKWV daTTavuV
Aoc@daAhion kai avaAoyIKh aviag@AaAIon TTPOOTACIAG £100dNUATOG
Aoc@daAion kai avaAoyIKA aviag@aAion atrolnuiwong epyagjopéviv
Ac@aAion Kol avaAoyIKr aviacg@aAion aoTiKig EuBUWNG AQUTOKIVI|TOU
Aoc@dAhion kai avaAoyikh aviag@dAion dAAwv oxnudaTwy

Aoc@aAlion Kal avaAoyIKr aviao@aAion BaAdooiwy, eVaépiwy KAl GAAwV
HETAPOPWIV

Ac@aAion Kal avaAoyikr aviacg@aAion TTupog Kal GAAWY UAIKWV Snuidv
Ac@aAion Kal avaAoyikr aviacg@aAion YEVIKAG aoTIKAG euBUWNG
Ao@dAhion kai avaAoyIKf aviag@AAIon TIIOTWOEWY Kal EYYURCEWY
Aoc@daAion kai avaAoyIKA aviag@AaAIon VOpIKAG TTpoaTaagiag

Aoc@daAhion kai avaAoyIKA aviag@AaAIon TTaPOX G CUVOPOUNG

Aoc@daAhion kai avaAoyIKh aviaog@AaAIon KaTd SIa@OpwY XPNHATIKWY ATTWAEIWV
Mn avaAoyikn avracg@dAion uyeiag

Mn avaAoyikr avraog@AAIon aTuxnuaTwv

Mn avaAoyikr avriac@dAion BaAdooiwy, evaépiwv Kal GAAWY HETAPOPUV

Mn avaAoyikr) avriac@AAIon TIEPIOUCIAK LV OTOIXEIWV

KaBapn (wg pog
avracg@alion/ @opeig
€151K0U OKOTTOU)
BEATIOTN exTiunON KAl

KaBapd (wg 1pog
aviao@aAion)
EYYEYPAPUEVH

ag@daAioTpa Katd

TEXVIKEG TTPOBAEWEIG | TOUG TEAEUTAiOUG
TT0U UTToAOYigovTal WG 12 prveg
oUVoAo
C0020 C0030

R0020 0 0
R0030 194 272
R0040 0 0
R0050 0 0
R0060 0 0
R0070 0 0
R0080 2 7
R0090 0 4
R0100 1 3
R0110 0 3
R0120 9.145 32.373
R0130 18 32
R0140 0 0
R0150 0 0
R0160 0 0
R0170 0 0

ZuVICTW OO YPOUMIKAG £§icwong yia TIG ao@aAIOTIKEG KAl AVTATQAAIOTIKEG UTTOX PEWOEIG TOU KAGSou {wng

C0040

AtrotéAeopa MCR, R0200

YTTOXPEWODEIG JE OCUPPETOXA OTa KEPDN — EYYUNUEVEG TTAPOXEG
YTTOXPEWOEIG JE CUPPETOXA OTa KEPDN — PEANOVTIKEG EKTAKTEG TTAPOXES

ACQANIOTIKEG UTTOXPEWOEIG CUWDEOUEVES E DEIKTEG KAl UTTOXPEWOEIG TTOU
ouwdudZouv ac@aAion ¢wrg Kail ETTEVOUOEIG

ANAEG (avT)aoPaAIOTIKEG UTTOXPEWOEIG OTOV KAGDO {wr|g Kal aTov KAAdo uyeiag

ZUVOAIKO KEQAAQIO O€E KIVOUVO Yo OAEG TIG UTTOXPEWODEIS (VT )aopaAiong {wig

YmoAoyiopuog ouvoAikig eEAAXIOTNG KEQAAAIOKAG ATTAiThONG

KaBapry (wg TTpog
avrao@alion/ @opeig
€151KoU oKOoTTOU)
BEATIOTN exTiunON KAl

KaBapd (wg pog
avrao@aAion/
POpEig €101KOU

oKoTToU) oUVoAo

TEXVIKEG TTPOBAEWEIG KEPaAaiou o€
TT0U UTTOAOYIigoVTal WG Kivduvo
ouvoho
C0050 C0060
R0210
R0220
R0230
R0240
R0250

C0070
IpappikA eEAGXIOTN KEPAAQIOKA aTraitnon R0300 4.510
KegaAaiakn ataitnon gepeyyudtnTag R0310 9.890
AwwraTto 6pIo eAAXIOTNG KEGAAQIOKAG aTraiTnoNg R0320 4.451
Katwrarto 6pio eEAGXI0TNG KEQAAAIAKNG aTTaitTnong R0330 2.473
Zuvduaopévn eAAXIOTN KePaAaiakn ataitnon R0340 4.451
ATéAUTO KaTWTATO 6PI0 TNG EAAXIOTNG KEPAAQIAKAG
amaitong R0350 3.700

C0070
EAd10Tn KeEQaAAAIOKA amraiThon | R0400 4.451
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 3: NAwoodplo @ INTERAMERICAN

®epeyyuoétnra ll:

To olUotnua kavovwyv Tou diétrel amd 1.1.2016 Tn XPNMATOOIKOVOMIKA AEITOUPYia KAl KAT ETTEKTACN ETTOTITEIA TWV
dpacoTnplotroioUhevwy otnv E.E. ac@aAioTikwy emixeiprioewy cupgwva pe tnv odnyia 2009/138/EK, cuvageic Tpdeig Tng
EupwTraikng EmTpotmg kai Tig KateuBuvTipieg Mpappég TG EupwraikAg ApxAs Ac@alicewyv Kal ETrayyeAJOTIKWY ZuvTagewyv
(EAAEZ/EIOPA) pe okomd Tnv evioxuon Tng TpooTaciag Twv ac@aliopévwy. H odnyia 2009/138/EK peta@épbnke oTnv
eMnviky vopoBeoia pe 1o v. 4364/2016. To olotnua NG Pepeyyuotnrag Il €xel wg oTdxo TNV KeQAAQIOKr Bwpdkion Twv
AO@AAIGTIKWYV ETTIXEIPACEWY PECW CUYXPOVWY KAVOVWY ATTOTIUNONG TwV KIVOUVWY OTOUG OTToIouG eival ekTeBeipéveg, Baoel
OKPOiWV OEVOpPiwY TTPOKEIMEVOU N TTIBAVOTNTA TITWYXEUCTG TOUG VA TTEPIOPIOTE yIa TOUG ETTOMEVOUG 12 prveg o€ TooooTo 0,5%.

AlopBpwvetal oe Tpeig TTUAWVES iong BapUTnTag Kol €TTOTITIKAG a&iag, ATol Tov 10 TTUAWVA (TTOCOTIKEG/KEPAAQIAKES
aTTQAITACEIG), TO 20 TTUAwva (aTTaITAoelg dlakuBépvnong Kal €TOTITIKEG OpPXEG) Kal 30 TTUAWVA (ETTOTITIKEG OVOQOPEG KOl
dnuoalioTroinan TTANPOPOPIWY).

Etromrmikn ApXA:

Appuddia apxn yia Tov EAeyxo Twv OpaaTnpioTToloUheVWY oTnv EAAGSa aoc@alioTIKwy eTTixeIprioswy gival n Tpdmela Tng
EAANGSOG (AlctBuvon Emrotrteiag I01wTIKAG Ad@dAiong- www.bankofgreece.gr).

EAAEZ (EIOPA):

EupwTraikry Apxy Ac@aAicewv kai EmmayyeApatikwy Zuvtagewyv, oTa KaBrkovTta Tng oTroia TrepIAauBavovTal, Jetagu
aAwv, n ékdoon KarteuBuvtripiwv Mpappwyv e oTOX0 TNV €TTOTITIKA oUYKAIon otnv E.E. kai n mTapoxr) cupBoulwv/ yvwung
TTPOG TA EUPWTTAIKA Opyava OTo TTAAiCIO TNG pUBUIONG TNG ACPAAIOTIKNG SpacTNPIOTNTOG.

‘Ek0gon Pepeyyuotnrag & Xpnuarooikovopikig Kardoraong (SFCR):

‘EkBeon Tnv oTtroia uttoxpeoUvTal va avaptouv o€ €THoIa BACN OTIG IOTOGENIDEG TOUG O ACQOAIOTIKEG ETTIXEIPATEIG OTO
TIAQICIO TWV UTTOXPEWOCEWY TOUG TOU 30U TTUAWVA. ZTOXOG TG €KBeONG €ival va TTaPOUCIAcTOUV O€ KABE evOIAPEPOUEVO (TT.X.
a0@AAICGUEVO, UTTOWN@IO €TTEVOUTH, TTEAATEG) N OpacTnEIOTNTA TNG ACQAAICTIKAG ETTIXEIPNONG KAl TO ATTOTEAéOUOTA TNG, Ol
BOOIKEG OUVIOTWOEG TNG XPNMOTOOIKOVOUIKNG KATACTAONG Kal TNG €TAIPIKAG TNG OSlakuBépvnong. Etriong meprypdgovtal 10
TTPO®IA KIVOUVOU TnG ETTIXEIPNONG, N TTOIOTIKA oUVBean Twv 18iwv KEPAAQiwy, Ol KEQAAQIOKEG OTTAITHOEIS KABWG KAl Ol JEIKTEG
KAAUWNAG TOUG.

Z0oTtnua diokuBépvnong:

To oUoTnua TTOANITIKWY Kal S108IKACIWY PE TO OTT0I0 N ACPAAICTIKH €TTIXEIpNON dlac@aAilel TNV opBr Kal cuveTr| dlaxeipion
NG, ouptrepidapBavopévng TG Slac@AAiong dia@avousg opyavwTikiG O0ouAG PE KATAAANAO diaxwpIopd KaBnkOvIwv Kal
unxaviopoU atroTeAeopatikig didxuong mAnpogopiwyv. To ouoTtnua OlakuBépvnong TreplAapBavel kat eAdxioTov TIG €EAG
Baoikég Aeitoupyieg: (a) Tn Asitoupyia dlaxeipiong Kivouvwy, (B) Tn AsiIToupyia KAvovioTIKAG CUuppop@waong, (Y) Tn Asitoupyia
€0WTEPIKOU eAEyYOU Kal () TNV avaAoyIoTIKA AsiToupyia.

ZooTtnua diayeipiong Kivduvou:

ATroTeAel OTOIXEIO TOU OUCTAMOTOG dloKUBEPVNONG TNG ACQPOAIOTIKAG ETTIXEipNONG Kol TTEpIAAUPBAVEl TIGC OTPATNYIKEG,
TIOAITIKEG Kal SIadIKATIEG TTOU TNG €MITPETTOUV, O guvexn BAon, TNV avayvwpion, PETpNon, TTapakoAouBbnaon, diaxeipion Kai
avagopd Twv KIVOUVWVY GTOUG OTTOIOUG N €TTIXEipnon eival ekTeBeiyévn ) Ba ptmopoloe va ekTeBei, cuPTTEPIAAUBAVOUEVWY Kal
TwWV aAAnAe€aptioewy PETAEU TwV KIVOUVWY QUTWV. ZNPOVTIKO OTOIXEIO TOU CUCTAPATOG dlaxeipiong KIvOUVwWY atroTeAEl o
KaBoPIOPOG €K HEPOUG TNG ACPAANICTIKAG ETTIXEIPNONG TWV OPIWV AVOXAS TWV KIVOUVWV.
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EKOEZH GEPEIMTYOTHTAZ KAl XPHMATOOIKONOMIKHZ KATAZTAZHX

MapdpTtnua 3: NAwoodplo @ INTERAMERICAN

Z00TNUA ECWTEPIKOU EAEyYOU:

ATroTeAel eTTiong oToIXEIO TOU CUCTAUATOG OIAKUBEPVNONG TNG ACQOAICTIKAG ETTIXEIPNONG Kal TTEPIAAUPBAVEI EAEYKTIKEG
OI0IKNTIKEG KAl AoyIOTIKEG BIAdIKATiES e OKOTTO TNV £€ac@Alion 6T To guaTnua dIoKUBEPVNONG TNG AoPOAICTIKNG ETTIXEIPNONG
€XEl CUPPOPQWOET TTAAPWG HE TO 10XUOV VOUOBETIKO Kal KavovioTIKG TTAQiCI0, KOBWG Kal PJE TO GUVOAO TWwV E€YKEKPIUEVWV
TIONITIKWV KAl ECWTEPIKWY  JIAdIKACIWY TNG ETIXEIPNONG OTTWG €miong kal o1l emTuyxaverar n diakivnon agiétmoTng
TANPo®SdpPNoNG o€ OAa Ta eTTiTTeda TNG ETTIXEIPNONG.

210 oUCTNHUA ECWTEPIKOU €AEYXOU EVTACOETAI N AEITOUPYIQ TOU ECWTEPIKOU €AEyXOU, N OTTOIa TTPETTEI VO AEITOUPYED O€
TAAPN avegaptnoia amd TIG UTTOAOITTEG (UTTO €AEyXO) AEITOUPYIEG TOU OUCTAMOTOG. To OUCTNUO €0WTEPIKOU EAEYXOU
TTEPIAAUBAVEL Kal TN AEITOUPYIa TNG KAVOVIOTIKIG CUUUOPPWONG.

AgIToupyia KavovioTIKG CUNHOPPWONG:
AgiToupyia  €MIQOPTIOPEVN PE TNV AVAYVWPEION, €KTIUNON Kai Olaxeipion Tou VOPIKOU KIVOUVOU TNG QO@AAICTIKAG
ETTIXEIPNONG, NTOI TOU KIVOUVOU KUPWOEWV/ TTPOCTINWY 1) {nuiag fj aTTWAEIOG @rjung OTov OTToio UTTOPEI va eKTEDEI N €TmIxEipnon

AOYW PN CUPPOPPWONG PE TNV Keigevn vouoBeaia, E0wTEPIKOUG KAVOVIGUOUG Kal BEATIOTEG TTPAKTIKEG. O VOUIKOG Kivduvog atrd
OuUCTNHATIKY TTOWn KOTATACOETAI OTOUG AEITOUPYIKOUG KIVOUVOUG.

AvaloyioTik AsiToupyia:
AcIToupyia ETTIQPOPTICUEVN WE TOV UTTOAOYIONO TWV TEXVIKWV TTPORAEWEWY TNG aoQaAIOTIKNAG €Tixeipnong (BA. OXeTIKO

OpPIoPO Mo KATW). ZTa KABRKovTa, PETaEU GAAWYV, TNG avaAoyIoTIKAG AsiToupyiag TrepIAauBaveTal n dIaTtUTTwan YVWHENG yia T
YEVIKR TTOAITIKA avaAnwng KIvOUVWY TG aoPaAIOTIKAG ETTIXEIPNONG.

Mpo@iA Kivduvou:

Kataypa®gr Tou cuvoAou Twv KIVOUVWYV OTOUG OTTOIOUG EKTIBETAI N AOPAAIOTIKY ETTIXEIPNON.

Ao @alioTikdg Kivduvog (Kiviuvog avaAnyng ac@alioewv):

O kivduvog ¢nuIag 1 duouevolg PETABOAAG oTnV agia Twv ac@AAIGTIKWY UTTOXPEWCEWY TNG AoQOAICTIKAG ETTIXEIPNONG
eCaimiag PETOBOARG Twv TTAPAdoXwWV TIOU ioXuav KaTd TO XPOvo TIMOAGYNOoNnG evog KivOUvou TTou auTr avéAaBe péow
ag@aAIoTNPiou KaBWG Kal KAT& TO OXNUATIOUO TWV TEXVIKWY TNG TTPORAEWEWV. ZTOUG ao@AAIOTIKOUG KIVOUVOUG EVTAGOOVTAI Ol
Kivduvol kKAGdou (wng, KAGdou uyeiag Kal KAGSoU {nuIwV.

Kivduvog aBéTtnong avricupfaAAopévou:

O kivduvog CnuIAg TNG ao@aAIOTIKAG eTTIXEipnong Adyw aduvauiag A atrpobupiag evog avtioupfarlopévou (evég TpiTou
HEPOUG) va EKTTANPWOEI TIG UTTOXPEWOEIG TOU OTTEVAVTI OTNV TTPWTN.

Kivduvog ayopdg:

O Kivouvog ¢nuIdg 3 duoueVoUG XPNUATOOIKOVOIKAG METABOANG TTOU aTTOoppEEl AUECA 1 EUPETA ATTO TIG SIAKUMAVOEIG OTO
emMTTEdO Kal OTn WETABANTOTNTA TWV TIMWV AYOPAS TWV OTOIXEIWV TOU €vepyNnTIKOU 1 TOU TTaOnTIKoU KoBwg Kal Twv
XPNMOTOTTIOTWTIKWY PHETWV TNG Ao0PAAMICTIKAG £TTIXEIPNONG (TT.X. SIOKUUOAVAN PHETOXWYV, ETTITOKIWV OPOASGYWV).
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AgiToupyikog Kiviuvog:

O kivOuvog CnuIGG €iTe AOyw QVETTAPKEIWV ] EAAEIPEWY OTIG ECWTEPIKEG DIABIKATIEG PIAG ACQAAICTIKAG ETTIXEIPNONG (TT.X.
aTrdTeG), OTA PNXAVOYPAPIKA TNG cuoTAuata (Tr.X. Katdppeuon IT ) 1 oT0 TPOCWTIIKG TNG €iTe Adyw OUCUEVWV EEWTEPIKWV
TTAPAYOVTWV.

Texvikég TTPORAEYEIG:

ATTOTIUNON TWV UTTOXPEWOEWY TNG AoPAAIOTIKNG ETTIXEIPNONG TTOU £XEl avoAdRel péow Twv ao@alioTnpiwv cuyBoAaiwv
TNG £VAVTI TWV TTEAATWYV TNG.

1810 Ke@aAaia:

KegdAaia TTou uttoxpeoUTal va TNPEi N ag@AAIGTIKA ETTIXEIPNON TTPOKEIUEVOU VA TA XPNOIUOTTOIACE! YIa TNV atroppd@naon
{NUILV TTépav Twv avapevopevwy, €av TrpokUywouv. Ta idia kepdAaia Slokpivovial o PBacikd idia kepaAaia (aToixeia
ICOAOYICHOU) KOl CUUTTANPWUOTIKG idla KeQAAaia (aToixeia €KkTOG I00AOYIOHOU, OTTWG Wn KATaReBANUEVO PETOXIKO KEQAAAIO,
eyyunTikég €mOTOAEG). Mepaitépw, Ta idla kepdAaia diaxwpilovtal oe Tpeig Katnyopieg (Tiers) 1, 2 kai 3 av@Aoya pe TNV
IKAvOTNTA TOUG VO OTTOPPOQPOUV CnuIéG, Tn OIAPKEId TOUG Kal GAAQ TTOIOTIKA XOAPAKTNPIOTIKG (TT.X. M€ BAon Tnv dueon
01aBeaIudTNTA TOUG, TN WN UTTapEn Bapwyv).

EmA&Sipa 1810 Ke@aAaia:

Ta idla kepdAala TTou eival ATTOdeKTd yia TV KAAUWN NG KEQOAQIOKNG atraitnong @epeyyuotntag (SCR) kar Tng
eAax10TNG KepaAaiakrg atraitnong (MCR) oUpgwva Pe Ta TTOOOTIKA Opia TTou TTPORAETTEI N vouoBeaTia.

Kepalaiakn Amraitnon ®epeyyuotntag (Solvency Capital Requirement- SCR):

To OIKOVOMIKO KE@AAQIO TTOU TTPETTEI VO DIABETEI Ia AOQAAICTIKN ETTIXEIPNON TTPOKEIYEVOU VA TTEPIOPITEl TNV TTIBAVOTNTA
mTwyxeuong oto 0,5%, og xpovikd opifovra 12 unvwv. H KepaAaiokn Atraitnon ®epeyyudtntag uttoAoyidetal €ite pe Tn xpron
TNG TUTTOTTOINMEVNG (KOIVAG) NEBOGBOU TTou TTPORAETTEI O KAT' £€0uaioddTNoN Kavoviouog (EE) 2015/35 eite pe Tn xprion, petd amo
€ykpion NG EToTrTikAg ApXNG, E0WTEPIKOU JOVTEAOU, TTPOCAPHOCHEVOU GTO TTPO®IA KIVOUVOU TNG ao@aAIOTIKAG ETTIXEIPNONG.

EAdaxiotn KepaAaiaki Atraitnon (Minimum Capital Requirement - MCR):

AvtioToixei o€ éva emiTredo Ke@oAdiou KATw amd To oTroio Bewpeital amd Tn vouobeaia OTI Ta CUPPEPOVTA TWV
ac@ahiopévwy Ba eTiBevio oe cofapd Kivouvo, edv ouvéxiCe va Aeitoupyei n aoc@AMIOTIKY €mmixeipnon. MNa 1o Adyo auto,
TPOPRAETTETAI OTI €AV eV TnPEiTAl TO OpI0 AUTO KEQaAaiou, TOTE avakaAgital pe amdégacn TG €moTITIKAG apxng (TTE) n ddeia
AerIToupyiag TNG ao@AAIOTIKAG ETTIXEIPNONG.

Alagpopotroinon R O@elog diagpopoTtroinong:

Mnxaviouog 0 OTTOI0G TTPAKTIKA avTIOTAOUICEl (UEILVEL) TO TTPO®IA KIVOUVOU TNG ao@aAIGTIKAG TTIXEipnong, Baci{OuEVOS
aTtnVv apxn 0TI To PETPO KIVOUVOU TOU GUVOAOU TwV KIVOUVWY gival JIKPOTEPO aTTO TO PMETPO KABEVOGS KIVOUVOU EEXWPITTA.
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&% INTERAMERICAN

MapdpTtnua 3: NAwoodplo

AcgikTng PepeyyuodTNTOG:

H avaloyia petagl EmAEgiuwy 18iwv KepaAaiwv kai TNg Kepahaiakrg Attaitnong PepeyyudtnTag.

MeTaBaTikd pérpa:

Métpa 10 oTroia BIEUKOAUVOUV TIG ACPAANICTIKEG ETTIXEIPACEIG €vTOG €UAOYoU PETABATIKOU XPOVOU va E€VAPUOVIOTOUV
TAAPWG pe TIG aTraitioelg TNg PepeyyudTnTtag Il. ZkoTrdg Toug €ival O€ YEVIKEG YPAUUES VO OMAAOTTOINCOUV TNV AUED ETTIOPaON
NG EPapUOYNG Twv Kavovwy TG Pepeyyuotntag Il €701 WOTE yia TTOPASEIYPA PEYBAEG QUEATEIG OTIG TEXVIKEG TTIPORAEWEIG 1) OTIG
KEPAAQIOKEG ATTAITACEIG VA EQAPPOOTOUV GTASIOKA.

Mpooappoyn Adyw perafAntéTnTag (volatility adjustment):
Métpo 1O oOToi0 EMITPETEI OTNV ACQOAIOTIKN ETTIXEIPNON va PEIWCEl TN METABANTOTNTO TWV QYyopwv E£TTi TOU

XOPTOQUAGKiOU TNG pe BAon Tmapauétrpoug Tou utroAoyidovrtal ammd Tnv EAAEZ (EIOPA) ocUugwva ue koivh peBodoAoyia avd
XWEA Kal VOUIGHA.

TeXVIKEG HETPIAOUOU TOU KIVEUVOU:

‘OAeg o1 yéBodoI o1 oTTOIEG TTAPEXOUV OTNV ACPAAIOTIKY £TTIXEipNON Tn duvatoTnTa va petaBiIBddlel Toug KIvoUvoug o€ TpiTa
TTPOOWTTA (T1.X. AVTAC@AAION).
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