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1 .  A B O U T  T H I S  R E P O R T
G R I  2 - 1 ,  G R I  2 - 2 ,  G R I  2 - 3 ,  G R I   2 - 4 ,  G R I  2 - 5

Interamerican’ Sustainability Report 2022 is prepared in 

accordance with the Sustainability Reporting Guidelines of 

the new GRI Universal Standards (GRI 1, GRI 2, GRI 3) and 

GRI Topic Standards, and to the Sustainability Accounting 

Standards Board (SASB Standards) for the Insurance 

industry. The objective is to meet the needs and expectations 

of stakeholders and underscore Interamerican's role in 

contributing to sustainable development.

For the Sustainable Development Report of 2022, there 

has been no external assurance of the content. The report 

encapsulates Interamerican's dedication to transparency, 

accountability, and sustainable business practices, aligning 

with internationally recognized standards in ESG reporting.

Interamerican values the input of each reader regarding 

the Report's content as crucial for fostering dialogue and 

enhancing its quality. To share your comments or pose any 

questions, please feel free to reach out using the contact 

details provided below:

“Interamerican Ελληνική Ασφαλιστική Εταιρεία Ζωής A.E”

124-126 Andrea Syggrou Avenue 117 82 Athens, Greece

T.: 2109462000

Email: ssr@interamerican.gr

Company website: www.interamerican.gr

This report marks Interamerican's 11th Sustainability Report, accessible in digital format on the company's official website. It outlines the Environmental, 
Social, and Governance (ESG) strategy, priorities, and corporate initiatives related to sustainable development, emphasizing the company's commitment 
to ongoing modernization and creation of value for all stakeholders.

The primary objective of this report is to provide precise and comprehensive information about Interamerican's actions, performance, and commitments on Sustainability topics. The report utilizes 

both quantitative and qualitative data, covering the period from January 1, 2022, to December 31, 2022. The financial statements align with the same timeframe. Interamerican assumes responsibility 

for collecting, assessing, and ensuring the completeness of the quantitative and qualitative data featured in the report. 

The information of this report concerns “INTERAMERICAN Hellenic Life Insurance Company S.A.”, member of ACHMEA Group, which owns 99,89% of the capital share, counting to 0,11% of minority 

share. For the selection of Interamerican Group companies included in the Sustainability Report, the list of companies included was derived from the Annual Report on Solvency and Financial 

Statements 2022 of the Company. In detail the entities laid out in the Sustainability Report are:

I N T E R A M E R I C A N 
H E L L E N I C  L I F E 
I N S U R A N C E  C O M P A N Y 
S . A . 

A T H I N A I K I 
M E D I C L I N I C 
S I N G L E  M E M B E R 
S . A .

�M E D I F I R S T � -�
M O D E R N  P R I V A T E 
P O LY C L I N I C  O F  A L I M O S 
S I N G L E  M E M B E R  S . A .

 I N T E R A S S I S T A N C E 
P R O V I D I N G  R O A D 
A S S I S T A N C E  S E R V I C E S 
S I N G L E  M E M B E R  S . A . 

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 

mailto:ssr%40interamerican.gr?subject=
mailto:https://www.interamerican.gr?subject=
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2 .  S T A T E M E N T  O F  T H E  C E O 
G R I  2 - 2 2

Apart from the macro environment, this year we had to say 

our own last goodbye to a distinguished leader – the founder 

of Interamerican, Dimitris Kontominas. D. Kontominas has 

been an emblematic personality in the private insurance 

sector by positioning Interamerican as the first domestic 

insurance firm focused on life insurance. He led the highly 

untapped private health insurance market and modernised 

the healthcare delivery model through the development 

of privately owned medical units and healthcare services. 

He also played a pivotal role in a system-wide transition to 

mobility by introducing the road assistance module across 

country. As a result, a new award, "Dimitris Kontominas", has 

been established as a tribute to the founder of the company, 

which will be annually granted to an insurance partner for 

outstanding performance based on sales productivity.

In the current report, we are proud to highlight a revamped 

ESG strategy that reflects a comprehensive redesign 

compared to the previous year. Our renewed approach 

aims to address emerging challenges and aligns with our 

commitment to sustainability and responsible business 

practices. We sharpened our focus on sustainability by 

firming up a robust ESG governance model, (including a 

Sustainability Committee and Sustainability Team) across 

organizational layers – strategic, operational, and tactical – to 

ensure seamless execution and embedment of our holistic 

ESG transition programme, which is structured around three 

main pillars and ambitions:

“Act on the Planet”: Become a climate neutral Company by 

reducing our environmental footprint.

“Drive Social Purpose”: Maximize social impact and deliver 

sustainable solutions for everyone. 

“Grow Responsibly”: Achieve long term business resilience 

by adhering to the highest governance standards.

We are confident that our refreshed ESG framework 

caters to the needs of our many stakeholders today, and 

tomorrow. This year, we have built on that framework by 

developing a strategic roadmap to deliver on our ESG vision. 

At Interamerican, we aim at staying ahead of the curve by 

providing more choice, affordability, greater value, and better 

outcomes for our customers, as we believe they always 

deserve more. That requires anticipating future challenges 

and unlocking sustainability momentum. Therefore, this is the 

first year of integration of the double materiality approach to 

identify Interamerican’s ESG material issues that impact our 

operations and business, informing our forward-looking ESG 

strategy.

Our people work relentlessly with our customers, clients, 

distribution, and service partners to strengthen our innovation 

capabilities and expand our ecosystem products and services 

beyond insurance. We have a strong execution discipline, we 

care and we place sustainability at the core of our business 

strategy.

Whilst 2022 was presumed to be the year that the Covid19 

headwinds would fade out, unprecedented events such as 

the devastating humanitarian crisis in Europe with the Russian 

invasion of Ukraine, the economic slowdown with the energy 

crisis, the inflationary pressures and steep rise in interest 

rates, posed significant challenges that Interamerican had 

to address head on, both within and beyond our walls. In the 

wake of extreme climate events, there is a renewed sense 

of urgency to uphold to our promise and effectively respond 

to the people affected by providing excessive protection, 

refocusing on prevention, and scaling products with climate 

perils as well as relevant technologies. 

Interamerican has an unparalleled track record of making a positive impact in the lives of the people we serve each day.

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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D R I V E  S O C I A L  P U R P O S E

Our ambition is to be a trusted partner for the communities 

we serve, drawing on our expertise, customer focus and 

know-how to help resolving society’s most pressing issues. 

Ensuring Mobility and Convenience by facilitating access 

and around-the-clock road assistance service is of utmost 

importance for us. Thus, we implemented a fleet renewal 

initiative by increasing capacity and enhancing the already 

222 privately owned road assistance vehicles and 17 

ambulances with 10 650cc motorbikes, 4 4X4 vehicles, 

8 towing platforms and 5 ambulances, as well as electric 

bicycles for on-the-spot customer service.

G R OW  R E S P O N S I B LY

Digital transformation, speed to market and proposition 

innovation are integrated across our operating model and 

are strongly associated with Interamerican’s brand. On the 

backdrop of our strong innovation focus, we launched our 

Innovation Hub – an incubator that encapsulates ideas, and 

channels them across business areas for the design and 

implementation of niche service offerings. Key focus areas of 

the Innovation Hub are mental health and wellness solutions, 

the sense of security and comfort for the aged populations, 

the "smart" home of the future, the future of urban mobility 

and safe travel should the unpredictable hit.

The ever evolving regulatory landscape and increased 

expectations on transparency, on one hand put pressure on 

companies to enhance their sustainability disclosures, and on 

the other hand facilitate a level playing field across peers and 

industries. While our long history of voluntary sustainability 

reporting has enabled us to navigate the evolving reporting 

requirements, it is of paramount importance to amplify 

our efforts to continue delivering on our ESG promise. 

At Interamerican, we pledged to maintain a dialogue with 

our clients on sustainability, effectively engage with our 

stakeholders and communicate about progress towards our 

strategy, targets, and key initiatives.

With the utmost respect for our stakeholders, their needs, 

and expectations, we hope this report will help you to get to 

know our Company, along with the principles and values that 

govern it, its key business challenges and priorities, and its 

aspiring role as a responsible business within the economy, 

environment, and wider society.

Yiannis Kantoros, 

CEO of INTERAMERICAN Group of Companies

AC T  O N  T H E  P L A N E T

We are making real progress on environmental stewardship 

by reducing our footprint through the integration of products 

with ESG characteristics. This year we launched the first 

"green" car insurance policy in Greece, Short Green Drive 

by our online direct channel, anytime. Following reputable 

international standards, Interamerican calculates and offsets 

the carbon emissions of its insured vehicles by carrying 

out certified environmentally friendly actions with positive 

footprint. In this way, commuting becomes "climate neutral" 

throughout the duration of the insurance coverage.

With a strong sense of responsibility, Interamerican has deliberately incorporated ESG risks and opportunities into Group’s business strategy and 
activities. The following are a few highlights of our 2022 efforts within each pillar:

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

D E C A R B O N I Z A T I O N

S c o p e  1  e m i s s i o n s :  4 7 5 , 3 5  t n  C O 2

S c o p e  2  e m i s s i o n s :  1 . 1 5 7 , 3 7  t n  C O 2

E N E R G Y  E F F I C I E N C Y 

C o n s u m e d  6 2 . 1 2 1 , 1  M W h  o f  t o t a l  e n e r g y  a c h i e v i n g  a  r e d u c t i o n  o f  1 , 7 %  ( v s 

2 0 2 1 )

E l e c t r i c i t y  c o n s u m p t i o n  a c c o u n t e d  f o r  6 1 . 1 1 2 , 3 ,  a c h i e v i n g  a  r e d u c t i o n  o f 

2 , 1 %  ( v s  2 0 2 1 )

5 1 , 0  e n e r g y  i n t e n s i t y  ( M W h  p e r  e m p l o y e e ) ,  a c h i e v i n g  a  r e d u c t i o n  o f  6 , 4 % 

( v s  2 0 2 1 )

M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

C I R C U L A R  E C O N O M Y 

P R A C T I C E S

I n t e r a m e r i c a n  h a s  i n  p l a c e  a n  e s t a b l i s h e d  c o o p e r a t i o n  w i t h  X E R O X  H e l l a s , 

r e g a r d i n g  t h e  m a n a g e m e n t  o f  p r i n t i n g  c o n s u m a b l e s .

N A T U R A L  D I S A S T E R S

L a u n c h  o f  P r o g r a m m e  " Y A N T A S ”,  a  s t a n d a r d  s y s t e m  f o r  a s s e s s i n g  a n d 

m a p p i n g  v u l n e r a b i l i t y  a n d  d i s a s t e r  r i s k  d u e  t o  s e v e r e  w e a t h e r  e v e n t s  i n 

G r e e c e

T h e  p a r t i a l  a n d  f u l l  c a s c o  p r o d u c t s  f o r  d i f f e r e n t  v e h i c l e  u s e s  a n d  f o r  a l l 

p r o d u c t  l i n e s  ( p r o p e r t y ,  m a r i n e  &  e n g i n e e r i n g )  i n c l u d e  c o v e r a g e s  o f  f i r e 

a n d  c l i m a t e  p e r i l s

R E S I L I E N T  P O R T F O L I O S

C o n s i d e r a t i o n  o f  E S G  r i s k s  a n d  P A I  i n d i c a t o r s  i n  t h e  r e s p o n s i b l e 

i n v e s t m e n t  f r a m e w o r k  p o l i c y  s h a p i n g  t h e  i n v e s t m e n t  d e c i s i o n  m a k i n g 

p r o c e s s

L a u n c h  o f  t h e  1 s t  “ g r e e n ”  c a r  i n s u r a n c e  s c h e m e ,  t h e  S h o r t  G r e e n  D r i v e 

a v a i l a b l e  t h r o u g h  t h e  d i r e c t  c h a n n e l ,  A n y t i m e

P I L L A R

AC T  O N  T H E  P L A N E T

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S 

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

L A B O R  M A N A G E M E N T

T o t a l  w o r k f o r c e  o f  1 . 2 1 9  E m p l o y e e s 

1 0 0 %  o f  E m p l o y e e s  w e r e  c o v e r e d  b y  a  c o l l e c t i v e  b a r g a i n i n g  a g r e e m e n t

1 5 0  n e w  h i r e s

H E A L T H  &  S A F E T Y 

A N D  W E L L B E I N G  O F 

E M P L O Y E E S

2 1  E m p l o y e e s  g r a n t e d  p a r e n t a l  l e a v e

Z e r o  w o r k - r e l a t e d  i n j u r i e s

M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

D I V E R S I T Y ,  E Q U I T Y , 

A N D  I N C L U S I O N  ( D E I )

4 9 , 3 0 %  o f  o u r  t o t a l  w o r k f o r c e  i s  r e p r e s e n t e d  b y  w o m e n  a c h i e v i n g  a n 

i n c r e a s e  o f  2 , 7 %  ( v s  2 0 2 1 )

4 4 , 5 %  o f  w o m e n  i n  l e a d e r s h i p  p o s i t i o n s

2 5 %  o f  w o m e n  a r e  m e m b e r s  i n  B o a r d  a n d  C o m m i t t e e s

H U M A N  C A P I T A L 

D E V E L O P M E N T

1 3 . 8 7 1  t r a i n i n g  h o u r s ,  w i t h  2 2 , 4  a v e r a g e  t r a i n i n g  h o u r s  p e r  e m p l o y e e , 

a c h i e v i n g  a  4 3 , 5 %  i n c r e a s e  ( v s  2 0 2 1 )

O v e r  6 1 9  e m p l o y e e s  p a r t i c i p a t e d  i n  t r a i n i n g  p r o g r a m m e s

P I L L A R

D R I V E  S O C I A L  P U R P O S E

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S 

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

S U P P O R T  O F  L O C A L 

C O M M U N I T I E S

1 9 4 , 5  m i l l i o n  €  s o c i a l  p r o d u c t  i n  2 0 2 2

1 3  C S R  i n i t i a t i v e s

2 0  N G O s  s u p p o r t e d  b y  I n t e r a m e r i c a n

1 3 0  v e h i c l e s  i n s u r e d  b y  I n t e r a m e r i c a n  a s  a  s p o n s o r

A  n e w  a w a r d ,  t h e  " D i m i t r i s  K o n t o m i n a s "  a w a r d ,  w a s  e s t a b l i s h e d  a s  a 

t r i b u t e  t o  t h e  f o u n d e r  o f  t h e  c o m p a n y

M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

H E A L T H  A N D  V I T A L I T Y
L a u n c h e d  M e d i  O N  H e a l t h  S y m p t o m  C h e c k i n g  A p p ,  p r o m o t e d  h e a l t h  d i g i t a l 

c o n t e n t  a n d  o r g a n i z e d  m e n t a l  h e a l t h  w e b i n a r s

E Q U I T A B L E  A C C E S S  T O 

I N S U R A N C E  P R O D U C T S

E m b e d d e d  t h e  c u t t i n g - e d g e  a p p  k n o w n  a s  M e d i  O n  t o  a l l  h e a l t h  i n s u r e d s

D e p l o y m e n t  o f  t e l e m a t i c s  l e a d i n g  t o  m o r e  c o m p e t i t i v e  p r i c i n g  a n d 

p o t e n t i a l l y  a f f o r d a b l e  p r e m i a

C O N S U M E R  F I N A N C I A L 

P R O T E C T I O N
A v a i l a b i l i t y  o f  V a l u e  f o r  m o n e y  o p t i o n s

P I L L A R

D R I V E  S O C I A L  P U R P O S E

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S 

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S 

 

E S G  P E R F O R M A N C E  A N D  K E Y  H I G H L I G H T S

M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

D A T A  P R I V A C Y  A N D 

C Y B E R S E C U R I T Y
Z e r o  c o n f i r m e d  i n c i d e n t s  f o r  c u s t o m e r  d a t a  b r e a c h e s

D I G I T A L 

T R A N S F O R M A T I O N

E m b r a c e d  t h e  a g i l e  w a y  o f  w o r k i n g

D e v e l o p e d  5 3  t o t a l  d i g i t a l  e p i c s

C U S T O M E R  F O C U S

O b t a i n e d  a  m a r k e t  l e a d i n g  e n t e r p r i s e  N e t  P r o m o t e r  S c o r e  ( N P S )  o f  5 8  f o r 

I n t e r a m e r i c a n  a n d  7 5  f o r  t h e  o n l i n e  d i r e c t  c h a n n e l  A n y t i m e  b r a n d

A c h i e v e d  a  7 9 , 3 %  c u s t o m e r  r e t e n t i o n  r a t e  a c r o s s  a l l  L i n e s  o f  B u s i n e s s , 

r e s u l t i n g  i n  a n  1 , 7 %  i n c r e a s e  ( v s  2 0 2 1 )

M A T E R I A L  I S S U E O U R  P E R F O R M A N C E  I N  2 0 2 2

E T H I C A L  B U S I N E S S 

C O N D U C T  A N D  C U L T U R E

Z e r o  i n c i d e n t s  o f  n o n - c o m p l i a n c e  w i t h  l a w s  a n d  r e g u l a t i o n s

Z e r o  f i n e s  f o r  i n s t a n c e s  o f  n o n - c o m p l i a n c e  w i t h  l a w s  a n d  r e g u l a t i o n s

Z e r o  c o n f i r m e d  i n c i d e n t s  o f  c o r r u p t i o n

Z e r o  l e g a l  a c t i o n  f o r  a n t i - c o m p e t i t i v e  b e h a v i o r  a n t i - t r u s t ,  a n d  m o n o p o l y 

p r a c t i c e s

S U S T A I N A B L E 

P R O C U R E M E N T
8 6 , 8 %  p r o p o r t i o n  o f  s p e n d i n g  o n  l o c a l  s u p p l i e r s

P I L L A R

G R OW  R E S P O N S I B LY
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3 .  P O R T R A I T  O F  I N T E R A M E R I C A N

3 . 1  B U S I N E S S  S T R AT E GY   1 1 

3 . 2  B U S I N E S S  M O D E L   1 4 

3 . 3  E C O N O M I C  P E R F O R M A N C E   1 5 

3 . 4  M E M B E R S H I P S  A N D  A S S O C I AT I O N S   1 8 

3 . 5  D I S T I N CT I O N S  A N D  AWA R D S   2 0
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3 . 1  B U S I N E S S  S T R A T E G Y 
G R I  2 - 6

Interamerican Hellenic Life Insurance Company S.A. (hereinafter “Interamerican”) operates since 
1969 in the Greek insurance market. Interamerican offers a wide range of individual and corporate 
insurance schemes in Life & Health (“L&H”), Motor, Property & Casualty (“P&C") covering Life, 
Personal Accidents, Health and Retirement as well as Vehicle, Home Insurance and other non-life 
products providing comprehensive protection to hundreds of thousands of people in every corner of 
Greece focusing on improving the quality of people’s lives. 

In February 2023, Interamerican completed the transaction of the acquisition of Horizon General 
Insurance Company (hereinafter “Horizon”), following the appropriate regulatory approvals. The 
rationale for the acquisition of Horizon was to leverage its composite license with the aim to 
integrate Interamerican’s legal entities of Life and P&C under a common legal structure. As a result, 
Horizon and Interamerican P&C will cease to exist as legal entities. The new common entity will be 
renamed to “Interamerican Hellenic Insurance Company S.A”.
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R E S P O N S I B I L I T Y
W E  B E H A V E  I N  A  P R O F E S S I O N A L  M A N N E R  A N D  R E S P O N D  I N  A  C O N S I S T E N T  A N D  E F F I C I E N T  W A Y  T O  F U L F I L L  O U R  O B L I G A T I O N S . 

O U R  S E N S E  O F  R E S P O N S I B I L I T Y  T O W A R D S  C U S T O M E R S  A N D  S O C I E T Y  D E T E R M I N E S  O U R  A C T I O N S  A N D  A T T I T U D E .

T E A M W O R K
W E  O P E R A T E  I N  T E A M S  U T I L I Z I N G  O U R  C R E A T I V I T Y  A N D  I M A G I N A T I O N ,  L E V E R A G I N G  T H E  S P E C I A L 

C H A R A C T E R I S T I C S  A N D  U N I Q U E  P E R S O N A L I T Y  O F  E A C H  M E M B E R . 

O U R  T E A M S ’  M E M B E R S  A R E  A C T I N G  A S  A  S O U R C E  O F  I N S P I R A T I O N  A N D  S T R E N G T H  F O R  U S .

O U R  M I S S I O N 
I S  T O  S U P P O R T  P E O P L E  T O  L I V E  S A F E R ,  L O N G E R ,  A N D  B E T T E R  L I V E S .

O U R  V I S I O N 
A T  I N T E R A M E R I C A N  I S  T O  B E  T H E  F I R S T  O R G A N I Z A T I O N  I N  T H E  G R E E K  I N S U R A N C E  M A R K E T  T H A T  E X P A N D S  T H E  T R A D I T I O N A L  B O U N D A R I E S  O F 

I N S U R A N C E  T H R O U G H  S E R V I C E  E C O S Y S T E M S  A N D  P R O D U C T S ,  W H I L E  I M P R O V I N G  T H E  Q U A L I T Y  O F  L I F E  O F  C U S T O M E R S 

A N D  P O W E R I N G  F E E L I N G S  O F  S A T I S F A C T I O N  A N D  P R I D E  O F  E M P L O Y E E S  A N D  O U R  P A R T N E R S .

I N T E G R I T Y
W E  A C T  W I T H  I N T E G R I T Y ,  A D H E R I N G  T O  T H E  P R I N C I P L E S 

O F  H O N E S T Y ,  E T H I C S ,  A N D  F A I R N E S S .  W E  F O L L O W  O U R 

C O R E  V A L U E S ,  A B I D E  B Y  T H E  L A W ,  A N D  T R A N S P A R E N C Y 

C H A R A C T E R I Z E S  A L L  O U R  A C T I O N S .

R E S P E C T
W E  D E M O N S T R A T E  A P P R E C I A T I O N  T O  O U R  P E O P L E , 

B U T  A L S O  T O  O U R S E L V E S .  W E  R E C O G N I Z E  T H E  U N I Q U E 

C H A R A C T E R I S T I C S  O F  E A C H  I N D I V I D U A L  A N D  A C T  W I T H O U T 

D I S C R I M I N A T I O N ,  I N  A N  E X E M P L A R Y  M A N N E R  F O R  B O T H 

S O C I E T Y  A N D  T H E  E N V I R O N M E N T .

I N N O V A T I O N
O U R  M E N T A L I T Y  I S  T O  C O N S T A N T L Y  S E E K  A N D  E M B R A C E 

I N N O V A T I V E  I D E A S ,  A L L O W I N G  U S  T O  I N T R O D U C E  A  B R E A T H 

O F  F R E S H  A I R  O N  E V E R Y  A S P E C T  O F  O U R  A C T I V I T I E S 

T H R O U G H  D I S R U P T I O N ,  C R E A T I O N ,  A N D  E X P E R I M E N T A T I O N .

I N T E R A M E R I C A N ’ S  V I S I O N , 
VA LU E S ,  A N D  M I S S I O N
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T H E  6  T R A I T S  T H AT  M A K E  U P  I N T E R A M E R I C A N ’ S  D N A

I N T E R A M E R I C A N ’ S  D N A

P E O P L E  F I R S T  P H I L O S O P H Y
O U R  P E O P L E  F I R S T  P H I L O S O P H Y  I S  R E F L E C T E D 

I N  O U R  M I S S I O N ,  D E D I C A T I O N  T O  C U S T O M E R S , 

W O R K P L A C E  A N D  C O M M I T M E N T  T O  S O C I E T Y .

F I N A N C I A L  S T R E N G T H
O U R  F I N A N C I A L  S T R E N G T H  I S  R E F L E C T E D 

I N  O U R  R E S P O N S I B L E  I N V E S T M E N T  A P P R O A C H , 

H I G H  S O L V E N C Y  A N D  G O O D  F I N A N C I A L  P E R F O R M A N C E .

P H Y G I T A L  D I S T R I B U T I O N  M O D E L
L E A D E R S H I P  P O S I T I O N S  I N  I N S U R A N C E  A D V I S O R S 

T H R O U G H  T I E D  A G E N C Y 

A N D  I N  D I G I T A L  T H R O U G H  A N Y T I M E .

S O L U T I O N S  B E Y O N D  I N S U R A N C E
O U R  U N I Q U E  S E R V I C E S  I N F R A S T R U C T U R E  A L L O W S  U S 

T O  O F F E R  V A L U E  P R O P O S I T I O N S  T H A T  G O  F A R  B E Y O N D 

I N S U R A N C E  T O  M E E T  C U S T O M E R  N E E D S .

E X T E N S I V E  C O L L A B O R A T I O N
W E  H A V E  A  C O L L A B O R A T I V E  A P P R O A C H  T O  G R O W T H 

T H R O U G H  B U S I N E S S  P A R T N E R S H I P S  A N D  S E R V I C E S 

N E T W O R K S .

I N N O V A T I O N  L E A D E R S H I P
W E  H A V E  A  D E C A D E S  L O N G  T R A C K  R E C O R D 

I N  I N N O V A T I O N ,  L E V E R A G I N G  D I G I T A L  A N D  N E W 

T E C H N O L O G I E S  A N D  B E T T E R  W A Y S  O F  D O I N G  T H I N G S .

F O R  T H E  H U M A N

F O R  T H E  B U S I N E S S
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3 . 2  B U S I N E S S  M O D E L 
G R I  2 - 6

Interamerican's business model is underpinned 
by a steadfast commitment to long-term 
value creation for itself and its stakeholders 
through its product and services platform. 
The Company integrates market feedback into 
product and services iterations to cater to 
the needs of its insured populations, creates 
a fair working environment, minimizes its 
environmental footprint, and aims at making a 
scalable positive impact on society.

Interamerican supports the 17 Sustainable 
Development Goals (SDGs) of the United 
Nations which are global priorities, contributing 
to sustainable development, promoting social 
well-being, and eradicating poverty.

I N T E R A M E R I C A N ’ 
O P E R AT I O N A L  H E AT  M A P

5 1
S A L E S  O F F I C E S

9 1 5
T I E D  I N S U R A N C E  A G E N C I E S

8 6 0
B R O K E R S  O F F I C E S
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3 . 3  E C O N O M I C  P E R F O R M A N C E 
G R I  2 0 1 - 1 ,  G R I  2 0 1 - 4

€  4 3 5 . 2 8 5 . 0 0 0
G R O S S  W R I T T E N  P R E M I U M

€  6 4 . 1 0 0 . 0 0 0
E A R N I N G S  B E F O R E  T A X E S

9 0 8 . 1 3 4
TO TA L � I N - F O R C E � P O L I C I E S

6 8 7 . 9 7 8
C U S T O M E R  N U M B E R

€  1 6 3 . 1 2 9 . 0 0 0
G R O S S  W R I T T E N  P R E M I U M

1 4 9 . 2 6 6
N U M B E R  O F  P O L I C I E S

€  2 7 2 . 1 5 6 . 0 0 0
G R O S S  W R I T T E N  P R E M I U M

7 5 8 . 8 6 8 
N U M B E R  O F  P O L I C I E S

I N T E R A M E R I C A N ’ S  E C O N O M I C  P E R F O R M A N C E  2 0 2 2

L I F E  &  H E A LT H P & C

(Only P&C number of policies excluding Assistance)
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2 0 2 2 2 0 2 1

( €  M I L )

D i r e c t  e c o n o m i c  v a l u e  g e n e r a t e d 3 4 5 , 6 9 3 8 1 , 2 6

    O p e r a t i n g  c o s t s 4 8 , 5 8 4 0 , 2 7

    E m p l o y e e  W a g e s 3 6 , 6 0 3 5 , 1 2

    P a y m e n t s  t o  P r o v i d e r s  o f  C a p i t a l 0 , 0 0 0 , 0 0

    P a y m e n t s  t o  g o v e r n m e n t 2 , 6 3 6 , 6 1

    C o m m u n i t y  I n v e s t m e n t s 0 , 2 2 0 , 2 3

E c o n o m i c  V a l u e  D i s t r i b u t e d 8 8 , 0 3 8 2 , 2 3

E c o n o m i c  V a l u e  R e t a i n e d 2 5 7 , 6 5 2 9 9 , 0 2

K P I S  A N D  P E R F O R M A N C E D I R E CT  E C O N O M I C  VA LU E  G E N E R AT E D

In the escalating uncertainty landscape of 

2022, we continued to demonstrate remarkable 

resilience and adaptability in the backdrop 

of geopolitical challenges, supply chain 

disruptions, and the ongoing impacts of the 

Covid-19 pandemic. Despite a slight decline in 

revenues during 2022, we were able to ensure 

a profitable year for Interamerican. Through the 

implementation of our strategic initiatives and 

prioritization of sustainability goals, not only we 

mitigated the impact of the revenue downturn 

but also positioned Interamerican as a partner 

of strong financial resilience and reliability for 

its policyholders.

The following table presents a detailed breakdown of 

the direct economic value generated and distributed by 

Interamerican:

The data is presented on an accrual basis. The direct economic value generated and distributed is calculated in aggregate for all companies in the Interamerican Group.

Moreover, in 2022, the total financial aid that Interamerican received from the Greek government rose to € 2,54 million due to a reduction in tax income, resulting from its participation in the PSI bond 

exchange programme.

Additionally, there is no participation of the State in the shareholding structure of the company.
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2 0 2 2 2 0 2 1 2 0 2 0

S O C I A L  P R O D U C T  D I S T R I B U T I O N  ( €  M I L )

E m p l o y e e  W a g e s 3 6 , 6 0 3 5 , 1 2 3 3 , 8 2

C o n t r i b u t i o n  t o  s o c i a l  s e c u r i t i e s 1 2 , 0 1 1 0 , 0 8 1 0 , 1 7

C o r p o r a t e  I n c o m e  T a x 2 , 6 3 6 , 6 1 9 , 7 0

P a y m e n t s  t o  P r o v i d e r s  o f  C a p i t a l 0 , 0 0 0 , 0 0 0 , 0 0

I n v e s t m e n t  i n  F i x e d  E q u i p m e n t 1 1 , 1 6 9 , 7 8 8 , 7 2

P a y m e n t s  t o  P a r t n e r s  ( i n c l .  S a l e s  N e t w o r k  a n d  A s s i s t a n c e  P a r t n e r s ) 1 3 1 , 9 5 1 1 6 , 3 2 1 1 2 , 3 4

I n t e r m e d i a r i e s ’  f e e s 5 7 , 8 2 5 2 , 9 2 5 0 , 4 6

S u p p l i e r s ’  f e e s 7 4 , 1 3 6 3 , 3 9 6 1 , 8 8

E x p e n d i t u r e  o n  C o r p o r a t e  S o c i a l  R e s p o n s i b i l i t y  I n i t i a t i v e s  ( E S R ) 0 , 2 2 0 , 2 3 0 , 6 1

T o t a l 1 9 4 , 5 7 1 7 8 , 1 3 1 7 5 , 3 5

S O C I A L  P R O D U C T 
D I S T R I B U T I O N

S O C I A L  P R O D U CT  D I S T R I B U T I O N  2 0 2 0 - 2 0 2 2

For 2022, the total Social Product of 

Interamerican amounted to €194,57 million, 

increased by 9,2% compared to 2021, and is 

broken down as follows:
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3 . 4  M E M B E R S H I P S  A N D  A S S O C I A T I O N S 
G R I  2 - 2 8

At Interamerican, we are active members of international, and national associations and alliances committed to sustainable growth, aiming to expand our expertise in developing sustainable strategic 

pathways and setting sustainability targets. The entities that we collaborate with, are the following:

U N I T E D  N A T I O N S  G L O B A L  C O M P A C T 

Interamerican is a member of the UNGC, the world’s largest 

corporate sustainability initiative, which gets businesses to 

align their strategies and operations with universal principles 

on human rights, labour, environment, and anti-corruption, 

and take actions that advance societal goals.

U N I T E D  N A T I O N S  S U S T A I N A B L E  D E V E L O P M E N T 

G O A L S  ( S D G S )

The United Nations Sustainable Development Goals were 

adopted by all United Nations in 2015, providing a shared 

blueprint for peace and prosperity for people and the planet, 

now and into the future.  At its heart are the 17 Sustainable 

Development Goals (SDGs), which are an urgent call for action 

by all countries - developed and developing - in a global 

partnership. Interamerican has pledged to support the 17 

SDGs.

U N I T E D  N A T I O N S  E N V I R O N M E N T  P R O G R A M M E 

F I N A N C E  I N I T I A T I V E 

Interamerican is a member of UNEPFI, which today cultivates 

leadership and advances sustainable market practices while 

supporting the implementation of global programmes at a 

regional level across Africa and the Middle East, Asia Pacific, 

Europe, Latin America & the Caribbean and North America. 

The UNEPFI aims to:

•  Help financial institutions set and implement sustainability 

targets

•  Implement global frameworks developed by leading 

practitioners

•  Contribute to in-depth thematic research, guidance, and 

communities of practice

2 0 1 4 / 2 0 1 5  G L O B A L  I N V E S T O R  S T A T E M E N T  O N 

C L I M A T E  C H A N G E

The Global Investor Statement on Climate Change represents 

the leading European-focused investor membership 

organization for collaboration on climate change over the last 

20+ years. Their mission is to bring the investor community 

together in making significant progress towards a net zero 

and climate resilient future by 2030. 
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H E L L E N I C  N E T W O R K  F O R  C O R P O R A T E  S O C I A L 

R E S P O N S I B I L I T Y  ( C S R  H E L L A S )

Interamerican is a proud member of the Hellenic Network for 

Corporate Social Responsibility - CSR Hellas, whose vision 

is to improve long-term competitiveness in business and in 

the Greek economy as a whole, through the integration of 

corporate social responsibility in companies’ strategies and in 

the main pillars of their operations. 

The main mission of CSR Hellas is the:

•  comprehensive integration of the principles of sustainability 

and responsible entrepreneurship into corporate strategy, 

governance, and administration.

•  reinforcement of systematic collaborations between 

businesses and stakeholders in both the private and public 

sector, society, and the state.

•  adaptation to new trends and improvement of 

competitiveness and long-term profitability, enhancing the 

knowledge and experience of all stakeholders.

E U R O P E A N  R O A D  S A F E T Y  C H A R T E R

Interamerican has joined the European Road Safety Charter 

in 2009, the largest civil society platform on road safety. The 

mission of the Chapter is to carry out road safety actions and 

initiatives. The 4 core principles of the Chapter are:

• Care about road safety 

• Act locally in a concrete way

• Support road safety in your country

• Share knowledge, collaborate, and exchange good practices

G L O B A L  S U S T A I N

Since 2006, Global Sustain provides a wide range of services 

and solutions to support its members and clients achieving 

triple bottom-line results. Global Sustain offers innovative 

online and offline services related to sustainability, corporate 

responsibility, responsible investing, the green economy, 

business ethics and excellence, transparency, human rights, 

and accountability.

T R A N S P A R E N C Y  I N T E R N A T I O N A L  G R E E C E

Transparency International is a global movement operating 

in over 100 countries to end the injustice of corruption. The 

main mission of the organization is to stop corruption and 

promote transparency, accountability, and integrity at all 

levels and across all sectors of society.
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3 . 5  D I S T I N C T I O N S  A N D  A W A R D S 

S U S T A I N A B I L I T Y  F O R  S O C I A L  D I A L O G U E 

A W A R D S

Interamerican was awarded in the Bravo Sustainability 

Awards 2022, organized by the Quality Net Foundation, 

receiving distinctions for the cutting-edge Medi ON 

application. The Medi ON application was assessed and 

awarded by the 170 members of the institution's Dialogue 

and Evaluation Committees, as well as through public voting, 

with the participation of more than 16,000 active citizens, 

for its significant contribution to promoting sustainable 

development and supporting a sustainable future.

S O C I A L  M E D I A  A W A R D S

Interamerican received the Gold Award for its social media 

activities and the bronze award for YouTube in Best Finance & 

Insurance.

M A R K E T I N G  A W A R D S

IInteramerican won several awards for its marketing activities:

•  Bronze Award for the Smart Drive Challenge action in 

the "Best Use of Content Marketing for Lead Generation" 

category

•  Bronze Award for Facebook usage in the "Best Use of 

Marketing for Content Marketing" category

•  Silver Award for Content Marketing in the "Best Content 

Marketing Program | Financial & Insurance Services and 

Products" category

•  Gold Award for the Blog in the "Best Branded Blog (B2C/

B2B)" category

•  Silver Award for "Anytime Influencer Campaigns" in the Best 

in Finance & Insurance

H R  A W A R D S

•  Interamerican won the Bronze Award for Most Effective 

Talent Retention Initiatives: Interamerican's Success Story 

and the Bronze Award for Best Flexible Working Strategy: 

Flexibility is the key word for Interamerican's New Working 

Model.

•  In 2022, Interamerican participated in the Brandon Hall 

Group Excellence Awards, achieving the highest distinction 

of "Gold" in the "Best Advance in Creating a Learning 

Strategy" category.

E N V I R O N M E N T A L  A W A R D S

Interamerican won awards for its environmental initiatives:

•  Silver Award for the Short Drive in the “Greenhouse Gas 

Emissions Offset” category.

•  Silver Award for the Smart Drive in the “Sustainable 

Transport” category.
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4 .  A P P R OAC H  T O  S U S TA I N A B I L I T Y
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A T  I N T E R A M E R I C A N , 
S U S T A I N A B I L I T Y  I S  N O T  P U R E L Y 
A  C O M M I T M E N T , 
B U T  A  G U I D I N G  P R I N C I P L E  E M B E D D E D 
I N  O U R  O R G A N I Z A T I O N A L  E T H O S .

AL IGNED �WITH �THE �UN ITED �NAT IONS �SUSTA INABLE �DEVELOPMENT �GOALS � (SDGS ) ,�

W E  A R E  D E D I C A T E D  T O  F O S T E R I N G  P O S I T I V E  C H A N G E  O N  A  G L O B A L  S C A L E . 

IN �OUR �STEADFAST �PURSU IT �OF �SUSTA INAB IL ITY , �WE �HAVE �EMBARKED�

ON �A �P IONEER ING �JOURNEY , � ELEVAT ING �OUR �EFFORTS �BY � INCORPORAT ING�

A �DOUBLE-MATER IAL ITY �APPROACH �FOR �THE �F IRST �YEAR . � TH IS �STRATEG IC�

F R A M E W O R K  E N A B L E S  U S  T O  H O L I S T I C A L L Y  E V A L U A T E  T H E  I M P A C T S  O F  O U R 

OPERAT IONS , �NOT �ONLY �FROM�A �F INANC IAL �PERSPECT IVE �BUT �ALSO � IN �TERMS�

O F  T H E I R  B R O A D E R  S O C I E T A L  A N D  E N V I R O N M E N T A L  I M P L I C A T I O N S . 

FURTHERMORE , �OUR �COMMITMENT �EXTENDS �BEYOND � INTERNAL �ASSESSMENTS ,�

A S  W E  P R I O R I T I Z E  T R A N S P A R E N T  A N D  M E A N I N G F U L  C O M M U N I C A T I O N  W I T H  O U R 

S T A K E H O L D E R S . 
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4 . 1  S T A K E H O L D E R  D I A L O G U E 
A N D  E N G A G E M E N T 
G R I  2 - 2 9

The cornerstone of Interamerican’s Sustainable Development Strategy lies in nurturing 

strong relationships and collaborating with diverse stakeholder groups. These interactions 

play a pivotal role in deepening company's understanding of the impact of its activities whilst 

consistently striving to meet stakeholder expectations and developing mutual trust. In shaping 

our course and strategy, decisions are made with thorough consideration of stakeholders’ 

expectations in environmental, social, and economic dimensions. To drive a comprehensive 

dialogue, Interamerican actively engages with interested parties, creating a forum that directly 

addresses economic and social needs while ensuring long-term relevance. 

Interamerican conducted a materiality analysis exercise as part of its engagement with stakeholders, seeking a 

comprehensive understanding of ESG issues that have substantial impacts on both the business and the broader society 

and environment.

The engagement with stakeholders is captured in the enclosed table, illustrating the diverse categories of stakeholders 

within Interamerican. This table outlines the methods, frequency, and outcomes of the Company's communication with each 

stakeholder group, aligning with the principles of our ESG commitment.
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S TA K E H O L D E R  C AT E G O R I Z AT I O N

C L I E N T S

I N S U R A N C E 

A D V I S O R S

E X T E R N A L 

E S G 

E X P E R T S

A G G R E G A T O R

B A N C A S S U R A N C E

O R G A N I Z A T I O N , 

I N S T I T U T E , 

A S S O C I A T I O N

M E D I A

H E A L T H C A R E 

F A C I L I T I E S

SHAREHOLDERS 

A N D 

I N V E S T O R S

E M P L O Y E E S

I N T E R N A L 

E S G 

E X P E R T S
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C A T E G O R I E S  O F  S T A K E H O L D E R S C H A N N E L S  O F  C O M M U N I C A T I O N F R E Q U E N C Y  O F  E N G A G E M E N T E N G A G E M E N T  O U T C O M E S

S H A R E H O L D E R S  A N D  I N V E S T O R S

1 .  A n n u a l  s h a r e h o l d e r s '  m e e t i n g

2 .  P a r t i c i p a t i o n  i n  i n v e s t m e n t  f o r u m s

3 .  F i n a n c i a l  r e p o r t s

4 .  P r e s s  r e l e a s e s

1 .  A n n u a l l y

2 .  W h e n e v e r  d e e m e d  n e c e s s a r y

3 .  Q u a r t e r l y

4 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  F i n a n c i a l  p e r f o r m a n c e

•  T r a n s p a r e n c y

•  E S G  p e r f o r m a n c e

•  F a i r  b u s i n e s s  p r a c t i c e s

•  R e g u l a t o r y  c o m p l i a n c e

•  B u s i n e s s  g o v e r n a n c e

E M P L O Y E E S

1 .  R e f e r e n c e  c h a n n e l s

2 .  W o r k i n g  g r o u p s

3 .  S o c i a l  m e d i a

4 .  N e w s l e t t e r s

1 .  C o n t i n u o u s l y

2 .  W h e n e v e r  d e e m e d  n e c e s s a r y

3 .  C o n t i n u o u s l y

4 .  O n  a  w e e k l y  b a s i s

•  O c c u p a t i o n a l  h e a l t h  a n d  s a f e t y

•  E d u c a t i o n  a n d  t r a i n i n g

•  E q u a l  o p p o r t u n i t i e s

•  I n t e r - c o m p a n y  d i a l o g u e

•  C o m p e n s a t i o n  a n d  r e w a r d  c o n d i t i o n s

•  P r o t e c t i o n  o f  h u m a n  r i g h t s

•  O r g a n i z a t i o n a l  e f f e c t i v e n e s s

•  F a i r  w o r k i n g  c o n d i t i o n s

S TA K E H O L D E R  D I A LO G U E
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C A T E G O R I E S  O F  S T A K E H O L D E R S C H A N N E L S  O F  C O M M U N I C A T I O N F R E Q U E N C Y  O F  E N G A G E M E N T E N G A G E M E N T  O U T C O M E S

I N T E R N A L  E S G  E X P E R T S

1 .  S p e c i a l i z e d  C o n f e r e n c e s

2 .  C o m p a n y  p u b l i c a t i o n s

3 .  S o c i a l  M e d i a

4 .  W e b s i t e

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  A n n u a l l y

3 .  C o n t i n u o u s l y

4 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  T r a n s p a r e n c y

•  C o m p l i a n c e  w i t h  r e g u l a t i o n s

•  A c t i v e  P a r t i c i p a t i o n  i n  I n d u s t r y  D e v e l o p m e n t s

•  I n f o r m a t i o n  R e l e v a n t  t o  t h e  I n d u s t r y

•  E S G  p e r f o r m a n c e

•  P o s i t i v e  e n v i r o n m e n t a l  i m p a c t s

C L I E N T S

1 .  C u s t o m e r  s u p p o r t  l i n e

2 .  S o c i a l  m e d i a

3 .  C o m p l a i n t s  p r o c e d u r e s

4 .  N e w s l e t t e r s

5 .  P r e s s  r e l e a s e s

1 .  C o n t i n u o u s l y

2 .  O n  a  w e e k l y  b a s i s

3 .  C o n t i n u o u s l y

4 .  O n  a  w e e k l y  b a s i s

5 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  C u s t o m e r  s a t i s f a c t i o n

•  I n n o v a t i o n

•  F a i r  b u s i n e s s  p r a c t i c e s

•  D a t a  p r o t e c t i o n  a n d  p r i v a c y

•  I n s u r a n c e  a n d  p r o d u c t  q u a l i t y  a s s u r a n c e

•  S m a l l  f o o t p r i n t  p r o d u c t s

I N S U R A N C E  A D V I S O R S

( T I E D  A G E N C Y ,  B R O K E R S )

1 .  P u b l i c a t i o n s  o f  t h e  C o m p a n y

2 .  C o n f e r e n c e s

3 .  S o c i a l  m e d i a

4 .  W e b s i t e

5 .  M e e t i n g s

6 .  W o r k i n g  g r o u p s

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  W h e n e v e r  d e e m e d  n e c e s s a r y

3 .  O n  a  w e e k l y  b a s i s

4 .  O n g o i n g

5 .  W h e n e v e r  d e e m e d  n e c e s s a r y

6 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  I n d u s t r y - r e l a t e d  i n f o r m a t i o n

•  T r a n s p a r e n c y

•  R e g u l a t o r y  c o m p l i a n c e

•  A c t i v e  p a r t i c i p a t i o n  i n  i n d u s t r y  e v e n t s
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C A T E G O R I E S  O F  S T A K E H O L D E R S C H A N N E L S  O F  C O M M U N I C A T I O N F R E Q U E N C Y  O F  E N G A G E M E N T E N G A G E M E N T  O U T C O M E S

H E A L T H  C A R E  F A C I L I T I E S

1 .  M e e t i n g s

2 .  W e b s i t e

3 .  S o c i a l  m e d i a

4 .  I n s p e c t i o n s  a n d  e v a l u a t i o n s

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  C o n t i n u o u s l y

3 .  O n  a  w e e k l y  b a s i s

4 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  B u s i n e s s  e t h i c s  a n d  c o m p l i a n c e  w i t h  t h e  l a w

•  P r o v i s i o n  f o r  e m e r g e n c i e s

•  C o n s i s t e n c y  o f  p a y m e n t s

•  C o n s i s t e n c y  o f  d e l i v e r y  t i m e s

•  F a i r  b u s i n e s s  p r a c t i c e s

•  D a t a  p r o t e c t i o n  a n d  p r i v a c y

•  T r a n s p a r e n c y

•  P r o c u r e m e n t  p o l i c i e s

A G G R E G A T O R

1 .  D i r e c t  c o m m u n i c a t i o n

2 .  F i n a n c i a l  s t a t e m e n t s

3 .  W e b s i t e

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  Q u a r t e r l y  a n d  a n n u a l l y

3 .  C o n t i n u o u s l y

•  F i n a n c i a l  p e r f o r m a n c e

•  T r a n s p a r e n c y

•  C o v e r a g e  o f  f i n a n c i a l  l i a b i l i t i e s

•  R e g u l a t o r y  c o m p l i a n c e

B A N C A S S U R A N C E

1 .  W e b s i t e

2 .  P r e s s  r e l e a s e s

3 .  S o c i a l  m e d i a

4 .  D i a l o g u e  w i t h  o f f i c i a l s ’  b o d i e s

1 .  C o n t i n u o u s l y

2 .  W h e n e v e r  d e e m e d  n e c e s s a r y

3 .  O n  a  w e e k l y  b a s i s

4 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  I n t e r a c t i o n  w i t h  l o c a l  c o m m u n i t i e s

•  I n v e s t i n g  i n  s o c i a l  c a p i t a l

•  F i n a n c i a l  e c o n o m i c  i m p a c t

•  G e n e r a t i o n  o f  e m p l o y m e n t  o p p o r t u n i t i e s
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C A T E G O R I E S  O F  S T A K E H O L D E R S C H A N N E L S  O F  C O M M U N I C A T I O N F R E Q U E N C Y  O F  E N G A G E M E N T E N G A G E M E N T  O U T C O M E S

O R G A N I Z A T I O N ,  I N S T I T U T E ,  A S S O C I A T I O N

1 .  S p e c i a l  m e e t i n g s

2 .  F i n a n c e  r e s u l t s

3 .  P e r i o d i c  a u d i t s

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  A n n u a l l y

3 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  F a i r  b u s i n e s s  p r a c t i c e s

•  T r a n s p a r e n c y

•  R e g u l a t o r y  c o m p l i a n c e

M E D I A

1 .  P r e s s  r e l e a s e s

2 .  N e w s l e t t e r s

3 .  S p o n s o r e d  a c t i v i t i e s

4 .  S o c i a l  m e d i a

1 .  O n  a  w e e k l y  b a s i s

2 .  M o n t h l y

3 .  W h e n e v e r  n e c e s s a r y

4 .  O n  a  w e e k l y  b a s i s

•  I n f o r m a t i o n  a b o u t  t h e  a c t i v i t i e s  o f  t h e  C o m p a n y

•  I n f o r m a t i o n  a b o u t  t h e  i n d u s t r y

•  E S G  p e r f o r m a n c e

•  T r a n s p a r e n c y

E X T E R N A L  E S G  E X P E R T S

1 .  S p e c i a l i z e d  C o n f e r e n c e s

2 .  C o m p a n y  p u b l i c a t i o n s

3 .  S o c i a l  M e d i a

4 .  W e b s i t e

1 .  W h e n e v e r  d e e m e d  n e c e s s a r y

2 .  A n n u a l l y

3 .  C o n t i n u o u s l y

4 .  W h e n e v e r  d e e m e d  n e c e s s a r y

•  T r a n s p a r e n c y

•  C o m p l i a n c e  w i t h  r e g u l a t i o n s

•  A c t i v e  P a r t i c i p a t i o n  i n  I n d u s t r y  D e v e l o p m e n t s

•  I n f o r m a t i o n  R e l e v a n t  t o  t h e  I n d u s t r y

•  E S G  p e r f o r m a n c e

•  P o s i t i v e  e n v i r o n m e n t a l  i m p a c t s
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4 . 2  D O U B L E  M A T E R I A L I T Y 
A P P R O A C H 
G R I  3 - 1 ,  G R I  3 - 2 ,  G R I  2 0 1 - 2

With laser focus on transparency, 

accountability, and sustainable business 

practices, Interamerican is pleased to call out a 

significant milestone in its sustainability journey 

– the integration of the double materiality 

approach into its Sustainability reporting. 

This approach entails a comprehensive 

contemplation of impact materiality, assessing 

the actual or potential impacts arising from 

Interamerican’s activities on people and the 

environment, alongside financial materiality, 

which evaluates risks or opportunities causing 

material financial influence. In the next section, 

we explore how these dimensions interact, 

revealing their connections and highlighting 

Interamerican's commitment to navigating the 

dynamic landscape of sustainability.

Double materiality” addresses the full spectrum of either and both perspectives, 

resulting in a holistic lens of what matters to the broader stakeholder of a company.

D O U B L E  M AT E R I A L I T Y  A P P R OAC H

I M P A C T 
M A T E R I A L I T Y

W H A T  M A T T E R S  T O  T H E 
P L A N E T  &  S O C I E T Y ?

The companies impact on sustainability 

topics (“inside out”) which may also 

impact the company over time.

F I N A N C I A L 
M A T E R I A L I T Y

W H A T  M A T T E R S  T O 
I N V E S T O R S  &  C R E D I T O R S ?

How sustainability topics affect the 

future development, performance, and 

position of the company (“outside in”).
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V A L U E  C H A I N 
M A P P I N G  A N D 
E S R S  A L I G N M E N T

E S G  T O P I C 
I D E N T I F I C A T I O N 
U S I N G  G L O B A L 
F R A M E W O R K S

S T A K E H O L D E R 
I N C L U S I V I T Y  I N 
M A T E R I A L I T Y 
A S S E S S M E N T

D O U B L E 
M A T E R I A L I T Y 
A S S E S S M E N T 
F O R  I N F O R M E D 
D E C I S I O N - M A K I N G

Interamerican initiated the Double Materiality assessment by mapping its value chain. This exercise, aligned with the 

Environmental, Social, and Risk Sub-system (ESRS) Standards, providing insights into the upstream and downstream 

sectors impacting the company’s operations in 2022. Key points include:

• Value chain mapping to identify operational sectors.

• Alignment with ESRS Standards for capturing relevant sustainability issues.

Interamerican conducted an exhaustive analysis of reputable sustainability frameworks, such as GRI, SASB, UNGC, 

and IFRS. This step allowed for the identification of a wide range of sustainability topics, addressing both industry-

specific and overarching societal concerns. Key points include:

• Analysis of GRI, SASB, UNGC, and IFRS frameworks.

• Identification of diverse sustainability topics relevant to Interamerican.

Recognizing the importance of diverse perspectives, Interamerican carefully selected representatives from various 

stakeholder groups. This inclusive approach ensured the consideration of multiple viewpoints, aligning sustainability 

initiatives with stakeholder needs and expectations. Key points include:

• Careful selection of diverse stakeholders.

• Inclusivity in materiality assessment for a comprehensive perspective.

Interamerican conducted a robust Double Materiality assessment, leveraging impact materiality and financial 

materiality. This step entailed the analysis of identified sustainability topics from both an external and internal 

standpoint, resulting in informed decisions on material topics. Key points include:

• Dual assessment of impact materiality and financial materiality.

• Evaluation of actual and potential impacts on people, the environment, and financial performance.

• Determination of material sustainability topics for focused sustainability efforts.

In this context, Interamerican has adopted 

a forward-thinking approach by integrating 

the concept of "double materiality" into its 

operational and insurance framework. 

As stewards of responsible business 

practices, we recognize the profound impact 

our operations can have not only within our 

organization but also on the broader societal 

and environmental spectrum. This has led 

us to embrace a holistic lens that extends 

beyond traditional sustainability reporting 

standards:
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D O U B L E  M A T E R I A L I T Y  A N A L Y S I S

The analysis captured in our impact assessment table marks a pivotal step towards understanding the specificities of our company's operations, presenting a detailed overview of the ESG landscape. By itemizing the impacts generated for 
each ESG topic and classifying them as positive or negative, we gain valuable insights into the most important consequences of our activities. The aggregation of scores for impact, financial, and double materiality elevates this analysis to a 
strategic level as the identified risks and opportunities shall be an integral part of the company’s risk management framework. This holistic approach enables us to pinpoint the interconnection between our operations, the environment, and 
society, offering a roadmap to navigate potential risks and capitalize on opportunities. Moreover, the alignment of our ESG topics with the United Nations Sustainable Development Goals (UN SDGs) further underscores our commitment to 
global sustainability objectives. This analysis serves not only as a reflection of our impact but as a guidepost for informed decision-making, positioning us to refine our strategies, foster transparency through enhanced disclosure practices, 
and ultimately drive positive change in our operational landscape. 

E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L

F I N A N C I A L 
M A T E R I A L I T Y 
L E V E L

D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

E 1 

C L I M A T E  C H A N G E
E n e r g y

E n e r g y 

e f f i c i e n c y

A c c e l e r a t i n g  t h e  t r a n s i t i o n  t o  a  m o r e  e n e r g y 

e f f i c i e n t  o p e r a t i n g  m o d e l  t h r o u g h  t h e  p r o m o t i o n  o f 

R E S  t e c h n o l o g i e s  a n d  e n e r g y  e f f i c i e n c y  i n i t i a t i v e s .

 

H e a v y  r e l i a n c e  o n  n o n - r e n e w a b l e  e n e r g y  s o u r c e s 

a n d  l i m i t e d  a d o p t i o n  o f  r e n e w a b l e  e n e r g y .

D O U B L E  M AT E R I A L I T Y  A N A LY S I S
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E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L

F I N A N C I A L 
M A T E R I A L I T Y 
L E V E L

D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

E 1 

C L I M A T E  C H A N G E

C l i m a t e 

c h a n g e 

m i t i g a t i o n

D e c a r b o n i z a t i o n

P r o m o t i o n  o f  i n s u r a n c e  p r o d u c t s  a n d  o p e r a t i o n a l 

m e a s u r e s  t o  t a c k l e  c l i m a t e  c h a n g e  a n d  r e d u c e  G H G 

e m i s s i o n s .

  
I n c r e a s e  o f  i n s u r a n c e  p r o d u c t s / s e r v i c e s  a n d 

o p e r a t i o n a l  p r a c t i c e s ,  t h a t  i n c r e a s e  G H G  e m i s s i o n s .

C l i m a t e 

c h a n g e 

a d a p t a t i o n

N a t u r a l 

d i s a s t e r s

C o m m e r c i a l i z a t i o n  o f  i n s u r a n c e  p r o d u c t  o f f e r i n g s 

/  s e r v i c e s  w i t h  c o v e r a g e  o n  c l i m a t e - r e l a t e d  p e r i l s 

o t h e r  t h a n  e a r t h q u a k e  a n d  f l o o d  ( e . g .  w i l d f i r e ,  e t c . ) 

a c r o s s  M o b i l i t y  a n d  C o n v e n i e n c e  e c o s y s t e m s

  
A b s e n c e  o f  a  d i v e r s e  s e t  o f  N a t C a t  ( N a t u r a l 

C a t a s t r o p h i c )  s c e n a r i o s  i n  r i s k  m o d e l l i n g  a n d 

d y n a m i c  p r i c i n g  t o  r e d u c e  c o m p a n y ’ s  r i s k  e x p o s u r e

R e s i l i e n t 

p o r t f o l i o s

C o m m e r c i a l  b o n u s  o n  r i s k  p r e m i u m  a n d  o t h e r 

i n c e n t i v e s  f o r  c l i e n t e l e  w i t h  E S G  t r a n s i t i o n  p a t h w a y s 

a n d  e x c l u s i o n a r y  c r i t e r i a  f o r  u n d e r l y i n g  i n v e s t m e n t s 

i n  f i r m s  w i t h  a m b i g u o u s  e c o n o m i c  a c t i v i t i e s .

  
L i m i t e d  i n s u r a n c e  o f f e r i n g s  t h a t  m e e t  c u s t o m e r s ’ 

s u s t a i n a b i l i t y  p r e f e r e n c e s  a c r o s s  L o B s  a n d  a b s e n c e 

o f  a  r e s p o n s i b l e  i n v e s t m e n t  p o l i c y  i n  p l a c e .
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E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L

F I N A N C I A L 
M A T E R I A L I T Y 
L E V E L

D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

E 4 

B I O D I V E R S I T Y  & 

E C O S Y S T E M S

D i r e c t 

i m p a c t 

d r i v e r s  o f 

b i o d i v e r s i t y 

l o s s

B i o d i v e r s i t y

I n c l u s i o n a r y  c r i t e r i a  f o r  f i r m s  t h a t  a r e  c o m m i t t e d 

t o  s u p p o r t i n g  n a t u r e - b a s e d  s o l u t i o n s  s u c h  a s 

z e r o  d e f o r e s t a t i o n  a n d  b i o d i v e r s i t y  p l e d g e s  i n  t h e 

u n d e r w r i t i n g  p o r t f o l i o s .

C o n t i n u o u s  i n t e g r a t i o n  o f  n a t u r e - n e g a t i v e  c l i e n t s  i n 

t h e  u n d e r w r i t i n g  p o r t f o l i o s .

E 5 

R E S O U R C E  U S E 

A N D  C I R C U L A R 

E C O N O M Y

R e s o u r c e  -

I n f l o w s

R e s o u r c e -

o u t f l o w s

W a s t e

C i r c u l a r 

e c o n o m y 

p r a c t i c e s

I m p l e m e n t a t i o n  o f  a p p r o p r i a t e  c o l l e c t i o n ,  t r e a t m e n t , 

r e u s e ,  a n d  r e c y c l i n g  s y s t e m s  t o  p r o m o t e  c i r c u l a r 

e c o n o m y  p r a c t i c e s ,  b o t h  i n  o w n  o p e r a t i o n s  a n d 

a s s o c i a t e d  f a c i l i t i e s .

  
A b s e n c e  o f  w a s t e  m a n a g e m e n t  p o l i c i e s  a n d 

p r o c e d u r e s  b o t h  i n  o w n  o p e r a t i o n s  a n d  a s s o c i a t e d 

f a c i l i t i e s ,  l e a d i n g  t o  a n  i n c r e a s e  i n  w a s t e  g e n e r a t i o n .
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E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E
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S 1 

O W N  W O R K F O R C E

W o r k i n g 

C o n d i t i o n s

H e a l t h  &  S a f e t y 

a n d  W e l l b e i n g

I m p l e m e n t a t i o n  o f  a  s t r o n g  a n d  e f f e c t i v e  h e a l t h  a n d 

s a f e t y  m a n a g e m e n t  s y s t e m  l e a d i n g  t o  a  s a f e  w o r k i n g 

e n v i r o n m e n t

   
A b s e n c e  o f  i n i t i a t i v e s  f o c u s e d  o n  e m p l o y e e ’ s 

w e l l b e i n g  l e a d i n g  t o  a n  u n h e a l t h y  w o r k i n g 

e n v i r o n m e n t .

E q u a l 

T r e a t m e n t 

a n d 

o p p o r t u n i t i e s 

f o r  a l l

D i v e r s i t y ,  E q u i t y 

a n d  I n c l u s i o n 

( D E I )

E n s u r i n g  e q u a l  t r e a t m e n t  a n d  o p p o r t u n i t i e s  f o r  a l l 

t h r o u g h  t h e  i m p l e m e n t a t i o n  o f  i n t e g r a t e d  p o l i c i e s 

a n d  s y s t e m s .

   
I n c r e a s e d  i n e q u a l i t i e s  a n d  i n c i d e n t s  o f  e m p l o y e e ’ s 

d i s c r i m i n a t i o n ,  d u e  t o  t h e  l a c k  o f  i n i t i a t i v e s  t o 

p r o m o t e  d i v e r s i t y ,  e q u a l i t y ,  a n d  i n c l u s i o n .
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E S R S  T O P I C
E S R S 
S U B - T O P I C
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S 1 

O W N  W O R K F O R C E

O t h e r 

w o r k - r e l a t e d 

r i g h t s

H u m a n  c a p i t a l 

d e v e l o p m e n t

I m p l e m e n t a t i o n  o f  m e a s u r e s  f o r  t h e  e m p l o y e e s ’ 

t r a i n i n g  a n d  d e v e l o p m e n t ,  t o  i n c r e a s e  e m p l o y e e 

p e r f o r m a n c e .

 
A b s e n c e  o f  e s t a b l i s h e d  p r o c e d u r e s  f o r  t h e 

t r a i n i n g  a n d  d e v e l o p m e n t  o f  e m p l o y e e s ,  l e a d i n g  t o 

d e c r e a s e d  p r o d u c t i v i t y  a n d  e m p l o y e e  s k i l l s .

O w n  W o r k e r 

O t h e r  w o r k -

r e l a t e d  r i g h t s

L a b o r 

m a n a g e m e n t

F o s t e r i n g  e m p l o y e e  s a t i s f a c t i o n  a n d  e n g a g e m e n t 

t h r o u g h  t h e  c r e a t i o n  o f  a  s t a b l e  w o r k  e n v i r o n m e n t 

t h a t  a c t i v e l y  s u p p o r t s  c a r e e r  g r o w t h  a n d 

d e v e l o p m e n t .

   
L o w  e m p l o y e e  e n g a g e m e n t  r a t e  a n d  h i g h  t u r n o v e r 

r a t e ,  d u e  t o  t h e  l a c k  o f  e s t a b l i s h e d  p r o c e d u r e s  f o r 

t h e  d e v e l o p m e n t  o f  t h e  w o r k f o r c e .
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S 2 

W O R K E R S  I N 

T H E  V A L U E  C H A I N

W o r k i n g 

c o n d i t i o n s

H e a l t h  a n d 

V i t a l i t y

E m b e d m e n t  o f  a  r o b u s t  w e l l n e s s  e c o s y s t e m  l o o k i n g 

a f t e r  t h e  p h y s i c a l ,  e m o t i o n a l ,  a n d  m e n t a l  h e a l t h 

o f  t h i r d  p a r t i e s ,  d i s t r i b u t i o n  c h a n n e l s  a n d  i n s u r e d 

p o p u l a t i o n .

 
A b s e n c e  o f  a  r o b u s t  w e l l n e s s  e c o s y s t e m  l o o k i n g 

a f t e r  t h e  p h y s i c a l ,  e m o t i o n a l ,  a n d  m e n t a l  h e a l t h 

o f  t h i r d  p a r t i e s ,  d i s t r i b u t i o n  c h a n n e l s  a n d  i n s u r e d 

p o p u l a t i o n .

S 3 

A F F E C T E D 

C O M M U N I T I E S

C o m m u n i t i e s ‘ 

E c o n o m i c , 

S o c i a l ,  a n d 

C u l t u r a l 

R i g h t s

S u p p o r t  o f  l o c a l 

c o m m u n i t i e s

E m p o w e r i n g  l o c a l  c o m m u n i t i e s  a n d  v u l n e r a b l e 

p o p u l a t i o n s  t h r o u g h  c o r p o r a t e  s o c i a l  r e s p o n s i b i l i t y 

i n i t i a t i v e s .

   

I n a d e q u a t e  r e s p o n s e  t o  s t a k e h o l d e r  c o n c e r n s ,  d u e 

t o  t h e  l a c k  o f  g r i e v a n c e  m e c h a n i s m s .
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E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L

F I N A N C I A L 
M A T E R I A L I T Y 
L E V E L

D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

S 4 

C O N S U M E R S  A N D 

E N D - U S E R S

I n f o r m a t i o n -

r e l a t e d 

i m p a c t s  f o r 

c o n s u m e r s 

a n d / o r  e n d -

u s e r s

I n f o r m a t i o n 

d e m o c r a t i z a t i o n

S u f f i c i e n t  a c c e s s  t o  q u a l i t y  p r e c o n t r a c t u a l 

d i s c l o s u r e s  a t  t h e  p o i n t  o f  s a l e  a n d  p e r i o d i c  p r o d u c t 

t r a i n i n g  /  r e f r e s h e r s  d u r i n g  p o l i c y  m a n a g e m e n t

  

L i m i t e d  m e c h a n i s m s  t o  e n s u r e  r o b u s t  q u a l i t y  c h e c k s 

p o t e n t i a l l y  l e a d i n g  t o  m i s s e l l i n g  p r a c t i c e s .

S o c i a l 

i n c l u s i o n  o f 

c o n s u m e r s 

a n d / o r  e n d -

u s e r s

E q u i t a b l e 

a c c e s s  t o 

i n s u r a n c e 

p r o d u c t s

P r o v i s i o n  o f  i n c l u s i v e  i n s u r a n c e  p r o d u c t s  / 

p r i n c i p l e s  a n d  s e r v i c e s  t h a t  c a t e r  t o  t h e  n e e d s 

o f  u n d e r s e r v e d  p o p u l a t i o n s  a n d  m i n i m i z e  s o c i a l 

d i s p a r i t i e s .

  
S t a n d a r d i z e d  p r o d u c t  a n d  s e r v i c e s  p l a t f o r m  w i t h 

l i m i t e d  f l e x i b i l i t y  f o r  o p t i o n a l i t y  /  t a i l o r i n g  l e a d i n g  t o 

s o c i a l  i n e q u a l i t i e s .

F i n a n c i a l 

w e l l b e i n g 

a n d  f i n a n c i a l 

c e r t a i n t y

P r e v e n t i o n 

a n d  e d u c a t i o n

C u s t o m e r 

f i n a n c i a l 

p r o t e c t i o n

S o c i a l i z a t i o n  o f  i n s u r a n c e  p r o d u c t  o f f e r i n g s / s e r v i c e s 

p r o m o t i n g  f i n a n c i a l  w e l l - b e i n g  a n d  e m p o w e r m e n t 

o f  i n d i v i d u a l s ,  l e a d i n g  t o  o u t - o f - p o c k e t  s a v i n g s  a n d 

i m p r o v e d  s o c i e t a l  w e l f a r e .

  
L i m i t e d  b r e a d t h  o f  c o v e r a g e  i n  i n s u r a n c e  p r o d u c t s 

/  s e r v i c e s  r e s u l t i n g  i n  i n c r e a s e d  f i n a n c i a l  e x p o s u r e 

a n d  d i m i n i s h e d  w e l l - b e i n g .
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S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L
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D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

G 1 

B U S I N E S S 

C O N D U C T

D a t a  a n d 

c y b e r s e c u r i t y

D a t a  p r i v a c y  a n d 

c y b e r s e c u r i t y

E n s u r i n g  t h e  p r o t e c t i o n  o f  p e r s o n a l  d a t a  t h r o u g h  t h e 

e s t a b l i s h m e n t  o f  a  r o b u s t  c y b e r s e c u r i t y  f r a m e w o r k .

 
L a c k  o f  e s t a b l i s h e d  c y b e r s e c u r i t y  f r a m e w o r k s , 

l e a d i n g  t o  i n c i d e n t s  o f  d a t a  b r e a c h e s  a n d  p e r s o n a l 

d a t a  l e a k s .

C o r p o r a t e 

c u l t u r e

D i g i t a l 

t r a n s f o r m a t i o n

S t r a t e g i c  i n v e s t m e n t s  i n  d i g i t a l  i n n o v a t i o n  l e a d i n g  t o 

o p e r a t i o n a l  e f f i c i e n c i e s  a n d  s u s t a i n e d  c o m p e t i t i v e 

a d v a n t a g e .

  
L a c k  o f  t e c h n o l o g y  m o d e r n i z a t i o n  i n i t i a t i v e s  t o 

c a r v e  o u t  o r  e n h a n c e  a d m i n i s t r a t i o n  l e g a c y  s y s t e m s 

a c r o s s  L i n e s  o f  B u s i n e s s .

C u s t o m e r  f o c u s

I n t e g r a t e d  i n s u r a n c e  p r o d u c t s / s e r v i c e s  a n d  o m n i -

c h a n n e l  c o m m u n i c a t i o n  a p p r o a c h  l e a d i n g  t o  t h e 

i n c r e a s e  o f  o v e r a l l  c u s t o m e r s ’  s a t i s f a c t i o n .

   
F r a g m e n t e d  i n s u r a n c e  p r o d u c t  o f f e r i n g s  a n d  l i m i t e d 

c o m m u n i c a t i o n  c h a n n e l s  c o n t r i b u t i n g  t o  a  d e c l i n e  i n 

o v e r a l l  c u s t o m e r  s a t i s f a c t i o n  l e v e l s .

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  T O  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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E S R S  T O P I C
E S R S 
S U B - T O P I C

I N T E R A M E R I C A N ’ S 
T O P I C I M P A C T  G E N E R A T E D T Y P E

I M P A C T 
M A T E R I A L I T Y 
L E V E L

F I N A N C I A L 
M A T E R I A L I T Y 
L E V E L

D O U B L E 
M A T E R I A L I T Y U N  S D G ’ S  A L I G N M E N T

G 1 

B U S I N E S S 

C O N D U C T

C o r r u p t i o n 

a n d  b r i b e r y

E t h i c a l  b u s i n e s s 

c o n d u c t  a n d 

c u l t u r e

F o s t e r i n g  h i g h  e t h i c a l  s t a n d a r d s  a n d  t r a n s p a r e n c y 

i n  c o m p l i a n c e  w i t h  r e l e v a n t  l e g i s l a t i o n s  t h r o u g h 

e s t a b l i s h e d  p o l i c i e s  a n d  s y s t e m s .

   
I n c r e a s e d  i n s t a n c e s  o f  e t h i c a l  m i s c o n d u c t  a n d / o r 

n o n - c o m p l i a n c e  w i t h  l a w s  a n d  r e g u l a t i o n s ,  d u e  t o 

i n a d e q u a t e  p o l i c i e s  a n d  m e a s u r e s .

M a n a g e m e n t 

o f 

r e l a t i o n s h i p s 

w i t h 

s u p p l i e r s , 

i n c l u d i n g 

p a y m e n t 

p r a c t i c e s

S u s t a i n a b l e 

p r o c u r e m e n t

E n h a n c i n g  E S G  p r a c t i c e s  i n  t h e  w i d e r  v a l u e  c h a i n 

b y  i n t e g r a t i n g  s u s t a i n a b i l i t y  c r i t e r i a  i n  t h e  s u p p l i e r 

e v a l u a t i o n  a n d  s e l e c t i o n  p r o c e s s .

  

I n s u f f i c i e n t  E S G  s c r e e n i n g  a m o n g  s u p p l i e r s ,  l e a d i n g 

t o  a d v e r s e  e f f e c t s  a c r o s s  t h e  s u p p l y  c h a i n .

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  T O  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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M a t e r i a l I n s u r a n c e  r e l a t e d  E S G  t o p i c s O p e r a t i o n a l  r e l a t e d  E S G  t o p i c sN o n - M a t e r i a l

4 . 3  E S G  M A T E R I A L  I S S U E S
G R I  3 - 2

The correlation between the identified material 

issues based on impact materiality (X-axis) 

and financial materiality (Y-axis) empowers 

Interamerican to underpin the impact of its 

operations on sustainability aspects and how 

these factors affect the Company's future 

development, performance, and influence. This 

analysis aids in highlighting crucial material 

concerns, allowing for strategic prioritization 

of activities to address potential impacts or 

capitalize on emerging opportunities within the 

realm of ESG considerations.

I m p a c t  M a t e r i a l i t y  ( I n s i d e - o u t )

F
in

an
ci

al
 M

at
e

ri
al

it
y 

(O
u

ts
id

e
-i

n
)

17   D I G I T A L  

T R A N S F O R M A T I O N

3   N A T U R A L  

D I S A S T E R S

18
  C U S T O M E R  F O C U S

1
  E N E R G Y  E F F I C I E N C Y

2   D E C A R B O N I Z A T I O N

4   

R E S I L I E N T 

P O R T F O L I O S

5   B I O D I V E R S I T Y 7   

H E A L T H  &  S A F E T Y 
A N D  W E L L B E I N G 
O F  E M P L O Y E E S

 6  

C I R C U L A R  E C O N O M Y  P R A C T I C E S

8    D I V E R S I T Y ,  E Q U I T Y  
A N D  I N C L U S I O N  ( D E I )

 12    S U P P O R T  
O F  L O C A L  
C O M M U N I T I E S 

E T H I C A L  B U S I N E S S  C O N D U C T   19
  

A N D  C U L T U R E

 10   L A B O R  M A N A G E M E N T

14    E Q U I T A B L E  A C C E S S  T O 

 I N S U R A N C E  P R O D U C T S

9   H U M A N  C A P I T A L  D E V E L O P M E N T

20
   S U S T A I N A B L E  

P R O C U R E M E N T
11   H E A L T H  A N D  V I T A L I T Y

15   C U S T O M E R  F I N A N C I A L  P R O T E C T I O N

 I N F O R M A T I O N   13

D E M O C R A T I Z A T I O N

D A T A  P R I V A C Y     16

A N D  C Y B E R S E C U R I T Y 

 I N T E R A M E R I C A N ’ S  D O U B L E  M AT E R I A L I T Y  M AT R I X
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4 0

A C T  O N  T H E  P L A N E T

1   E N E R G Y  E F F I C I E N C Y

2   D E C A R B O N I Z A T I O N

3   N A T U R A L  D I S A S T E R S

4   R E S I L I E N T  P O R T F O L I O S

5   B I O D I V E R S I T Y

6   C I R C U L A R  E C O N O M Y  P R A C T I C E S

D R I V E  S O C I A L  P U R P O S E

9   H U M A N  C A P I T A L  D E V E L O P M E N T

10   L A B O R  M A N A G E M E N T

11   H E A L T H  A N D  V I T A L I T Y

14   E Q U I T A B L E  A C C E S S  T O  I N S U R A N C E  P R O D U C T S

15   C U S T O M E R  F I N A N C I A L  P R O T E C T I O N

7   H E A L T H  &  S A F E T Y  A N D  W E L L B E I N G

8   D I V E R S I T Y ,  E Q U I T Y  A N D  I N C L U S I O N  ( D E I )

12   S U P P O R T  O F  L O C A L  C O M M U N I T I E S

13   I N F O R M A T I O N  D E M O C R A T I Z A T I O N

G R O W  R E S P O N S I B L Y

16   D A T A  P R I V A C Y  A N D  C Y B E R S E C U R I T Y

17  D I G I T A L  T R A N S F O R M A T I O N

18   C U S T O M E R  F O C U S

20   S U S T A I N A B L E  P R O C U R E M E N T

19   E T H I C A L  B U S I N E S S  C O N D U C T  A N D  C U L T U R E

M a t e r i a l I n s u r a n c e  r e l a t e d  E S G  t o p i c s O p e r a t i o n a l  r e l a t e d  e s g  t o p i c sN o n - M a t e r i a l
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4 . 4  O U R  S U S T A I N A B L E  D E V E L O P M E N T  S T R A T E G Y

At Interamerican, our sustainability strategy is a deliberate step towards positive change, aimed at enhancing not only our company's well-being but also benefitting our stakeholders and society at large. 

We are proud to highlight our revamped ESG strategy that reflects a comprehensive redesign compared to the previous year. Our renewed approach aims to address emerging challenges and aligns with 

our commitment to sustainability and responsible business practices. We've crafted this strategy with a focus on meaningful contributions, striving for improvements that resonate across all aspects of our 

operations. By adopting sustainability principles, we aim to create a lasting positive impact that goes beyond traditional boundaries.

Our strategy revolves around three fundamental pillars: "Act on the planet," "Drive social purpose," and "Grow responsibly." These pillars serve as the guiding principles shaping our sustainable journey. Within 

each pillar, we've set specific targets, carefully designed to better both insurance and operational procedures. Through these pillars and their targets, we aim to not only redefine insurance practices but also 

enhance overall operational efficiency, fostering positive outcomes for our stakeholders and the broader community.

A C T  O N  T H E  P L A N E T D R I V E  S O C I A L  P U R P O S E G R O W  R E S P O N S I B L Y

B E C O M E  A  C L I M A T E  N E U T R A L  C O M P A N Y 
B Y  R E D U C I N G  O U R  E N V I R O N M E N T A L 
F O O T P R I N T

We contribute to a healthier and more resilient planet, by 

promoting sustainable practices and innovative solutions.

M A X I M I Z E  S O C I A L  I M P A C T  A N D  D E L I V E R 
S U S T A I N A B L E  S O L U T I O N S  F O R  E V E R Y O N E

We create a meaningful and lasting impact on our societies, 

by prioritizing inclusivity and supporting local communities.

A C H I E V E  L O N G  T E R M  B U S I N E S S 
R E S I L I E N C E  B Y  A D H E R I N G  T O  T H E  H I G H E S T 
G O V E R N A N C E  S T A N D A R D S

We are diligent in protecting what our people value most by 

putting sustainability at the core of our governing system.

S U S TA I N A B L E  S T R AT E GY  P I L L A R S
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A C T  O N  T H E  P L A N E T D R I V E  S O C I A L  P U R P O S E G R O W  R E S P O N S I B L Y

B E C O M E  N E T - Z E R O  I N  O W N  O P E R A T I O N S  B Y 
2 0 3 0

R E D U C E  T H E  E N E R G Y  C O N S U M P T I O N  P E R 
E M P L O Y E E  B Y  3 0 %  B Y  2 0 2 5

B E C O M E  P A P E R L E S S  B Y  2 0 3 0

I N C R E A S E  B Y  3 0 %  T H E  U N D E R W R I T I N G 
P O R T F O L I O  C O V E R A G E  I N  C O M M E R C I A L 
C L I E N T S  T H A T  H A V E  S E T  A N D  D I S C L O S E D 
E M I S S I O N S  R E D U C T I O N  T A R G E T S  B Y  2 0 3 0

M A I N T A I N  A T  L E A S T  4 5 %  O F  W O M E N 
I N  L E A D E R S H I P  P O S I T I O N S  B Y  2 0 2 5

A C H I E V E  A N  O V E R A L L  E M P L O Y E E S ’ 
E N G A G E M E N T  S C O R E  O F  ≥ 7 , 7  B Y  2 0 3 0 

P R O V I D E  T A N G I B L E  S O C I E T A L  S U P P O R T 
A N N U A L L Y  T H R O U G H  L O C A L  C O M M U N I T Y 
E N G A G E M E N T  B Y  2 0 3 0

I N C R E A S E  C O M P A N Y ' S  R E S P O N S I B L E 
I N V E S T M E N T S  ( I N  N E T  A S S E T  V A L U E ) 
T O  5 0 %  B Y  2 0 3 0  A N D  1 0 0 %  B Y  2 0 5 0

I N C R E A S E  B Y  5 0 %  T H E  P E N E T R A T I O N 
( I N  G W P  P R O D U C T I O N )  I N  S U S T A I N A B L E 
P R O D U C T S  A N D  S E R V I C E S  B Y  2 0 3 0

E V A L U A T E  2 0 %  O F  T H E  C O M P A N Y ' S  S U P P L I E R S 
W I T H  E S G  C R I T E R I A  B Y  2 0 2 5

M A I N T A I N  Z E R O  T O L E R A N C E  O N  C O R R U P T I O N 
A N D  B R I B E R Y  I N C I D E N T S  B Y  2 0 3 0

I N C R E A S E  B Y  1 0 %  T H E  W E I G H T  O F  T H E 
S U S T A I N A B I L I T Y  P E R S P E C T I V E  I N  T H E 
M A N A G E M E N T  P E R F O R M A N C E  C O N T R A C T S 
B Y  2 0 3 0

I N C R E A S E  T O  5 0 %  T H E  D I G I T A L  I N T E R A C T I O N S 
B Y  2 0 3 0

I N C R E A S E  B Y  1 0 %  T H E  A V E R A G E  C U S T O M E R 
R E T E N T I O N  R A T E  B Y  2 0 3 0  ( I )  O R  D E C R E A S E
B Y  3 0 %  T H E  C U S T O M E R  E F F O R T  S C O R E 
( C E S ,  C O N V E N I E N C E )  B Y  2 0 3 0

I N T E R A M E R I C A N ’ S  E S G  TA R G E T S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  T O  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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5 .  AC T  O N  T H E  P L A N E T
G R I  3 - 3

 5 . 1  D E C A R B O N I Z AT I O N  4 6 

5 . 2  E N E R GY  E F F I C I E N CY   4 7 

5 . 3  C I R C U L A R  E C O N O M Y  P R ACT I C E S   5 1 

5 . 4  N AT U R A L  D I S A S T E R S   5 2 

5 . 5  R E S I L I E N T  P O R T F O L I O S   5 4 

5 . 6  B I O D I V E R S I T Y   5 6

B E C O M E  A  C L I M A T E  N E U T R A L  C O M P A N Y  B Y  R E D U C I N G  O U R  E N V I R O N M E N T A L  F O O T P R I N T

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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Interamerican is dedicated to environmental 

responsibility, for both operational and 

insurance related services. Operating within 

the insurance sector demands an extended 

approach, combining operational efficiency 

with industry-specific considerations. We 

examine extensively our operations for 

efficiency, address material issues like 

energy consumption and waste management, 

and solidify our stance on decarbonization. 

Simultaneously, our focus on resilient portfolios 

and responses to natural disasters showcases 

our dedication to safeguarding not only our 

operational integrity but also the interests 

of our clients. In this dynamic intersection 

of operations and insurance, our “act on the 

planet” initiatives underscore our commitment 

to sustainability and resilience within the 

evolving landscape of our industry.

1
  E N E R G Y  E F F I C I E N C Y

2   D E C A R B O N I Z A T I O N

4   

R E S I L I E N T 

P O R T F O L I O S

5   B I O D I V E R S I T Y

 6  

C I R C U L A R  E C O N O M Y  P R A C T I C E S

 I N T E R A M E R I C A N ’ S  M AT E R I A L  I S S U E S

3   

N A T U R A L  

D I S A S T E R S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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E N V I R O N M E N T A L  R I S K  M A N A G E M E N T 
A N D  I S O  5 0 0 0 1  C E R T I F I C A T I O N

In alignment with our holistic strategy for managing 
environmental risks, since 2019, we have undergone 
certification by an independent and accredited 
auditing body for compliance with the ISO 50001 
Energy Management System. This certification 
extends across our infrastructure, facilities, and 
vehicles, encompassing approximately 90% of the 
total energy consumption for our operational needs. 
This certification surpasses the requirements outlined 
in regulation 4342/2015, specifically for mandatory 
energy audits conducted by independent energy 
auditors.

T A R G E T S 2 0 2 2  P E R F O R M A N C E V S  2 0 2 1 S D G S

B E C O M E  N E T - Z E R O  I N  O W N  O P E R A T I O N S  B Y  2 0 3 0
S c o p e  1

4 7 5 , 3 5   t n  C O 2

S c o p e  2

1 . 1 5 7 , 3 7  t n  C O 2

F o r  y e a r 

2 0 2 2  w e  h a v e 

e x p a n d e d  o u r 

p e r i m e t e r  o f 

G H G  e m i s s i o n s 

c a l c u l a t i o n

  

R E D U C E  T H E  E N E R G Y  C O N S U M P T I O N  P E R  E M P L O Y E E 

B Y  3 0 %  B Y  2 0 2 5

E n e r g y  i n t e n s i t y

5 1 , 0  m W h  /  e m p l o y e e
- 6 , 4 %

 

B E C O M E  P A P E R L E S S  B Y  2 0 3 0
N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N C R E A S E  B Y  3 0 %  T H E  U N D E R W R I T I N G  P O R T F O L I O 

C O V E R A G E  I N  C O M M E R C I A L  C L I E N T S  T H A T  H A V E  S E T  A N D 

D I S C L O S E D  E M I S S I O N S  R E D U C T I O N  T A R G E T S  B Y  2 0 3 0

N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N T E R A M E R I C A N ’ S  TA R G E T S  A N D  P E R F O R M A N C E  R E G A R D I N G  T H E  “ACT  O N  T H E  P L A N E T ”  I S S U E S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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5 . 1  D E C A R B O N I Z A T I O N 
G R I  3 0 5 - 1 ,  G R I  3 0 5 - 2 ,  G R I  3 0 5 - 3 ,  G R I  3 0 5 - 4 ,  G R I  3 0 5 - 5

Interamerican is committed to environmental sustainability, specifically exploring the practicalities of decarbonization and the thorough management of 

our emissions. Company discloses its Scope 1, 2 and certain categories of Scope 3 emissions.

I N S U R A N C E /  I N V E S T M E N T  P O R T F O L I O

In our contemplation of the insurance and investment 

portfolios, we prioritize the analysis of associated emissions. 

The investment portfolio, consisting of assets like stocks, 

bonds, and real estate, is chosen diligently to meet financial 

needs and generate returns. The link between our portfolio 

and greenhouse gas emissions stems from our investments 

in various companies and projects. As we allocate funds, we 

indirectly contribute to their operations and, consequently, 

their emissions.

Understanding this connection is crucial to our commitment 

to environmental responsibility. At Interamerican, we actively 

assess the impact of our investment decisions on the 

environment, evaluating our involvement in high-emission 

industries. We consistently guide our portfolio towards 

environmentally friendly and sustainable investments. 

Currently, we are in the process of calculating emissions 

linked to our investments and insurance portfolio. Our 

objective is to present clear and transparent insights into the 

relationship between our insurance and investment portfolios 

and greenhouse gas emissions, aligning with industry 

sustainability reporting standards.

In the near future, Interamerican is planning the measurement of Scope 3 emissions, focusing on both financed and insurance-

associated emissions. In examining financed emissions, we evaluate the environmental impact of investments in external 

entities, considering their operational contributions to greenhouse gas emissions. Simultaneously, our assessment of insurance-

associated emissions involves an in-depth understanding of the indirect environmental consequences of our insurance portfolio. 

This comprehensive analysis aligns with our commitment to environmental responsibility, providing valuable insights on our 

contributions to emissions and steering us towards sustainable practices.

In 2022, we expanded the coverage of our greenhouse gas 

emissions reporting scope for Scope 1 and 2 emissions. 

Our perimeter for GHG emissions calculations  include: 

"INTERAMERICAN Hellenic Life Insurance Company S.A.," 

"INTERAMERICAN Assistance Insurance Company Single 

Member S.A.," and "INTERAMERICAN Property & Casualty 

Insurance Company S.A." into our operational boundaries. 

It's crucial to note that due to these changes in the reporting 

perimeter, a direct comparison between 2021 and 2022 

emissions is not applicable. 

I N T E R A M E R I C A N ’ S  G H G  E M I S S I O N  P R O F I L E  F O R  Y E A R S  2 0 2 1 - 2 0 2 2  ( t  C O 2e ) *

2 0 2 2 2 0 2 1

S c o p e  1 4 7 5 , 3 5 1 6 3 , 7 5

S c o p e  2 1 . 1 5 7 , 3 7 3 . 6 3 2 , 4 2

S c o p e  3 * 3 5 8 , 8 2 5 1 , 5 1

S C O P E  1 , 2  2 0 2 2  G H G  E M I S S I O N S

S c o p e  1 S c o p e  2

1 . 1 5 7 , 3 7

4 7 5 , 3 5

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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5 . 2  E N E R G Y  E F F I C I E N C Y 
G R I  3 0 2 - 1 ,  G R I  3 0 2 - 3 ,  G R I  3 0 2 - 4

In our pursuit of environmental responsibility, our attention extends to the critical area of energy consumption. Recognizing the profound impact that 

energy utilisation has on both our operational efficiency and broader environmental footprint, we have taken deliberate steps to monitor and manage our 

energy consumption. The table that follows gives a clear picture of our energy use during 2021 and 2022.

In 2021, our total energy consumption was 63.241,3 and in 2022, it decreased to 62.121,1, marking a reduction of 1,7%. The energy intensity, a measure of efficiency, was 54,5 in 2021 and 

decreased to 51,0 in 2022, showcasing a decline of 6,4%. It's important to note that starting this year, our calculation scope has expanded to include more company’s premises in the perimeter, 

applicable to both 2021 and 2022. This expansion reflects our commitment to transparency and environmental responsibility, demonstrating our dedication to continually improving and minimizing 

our energy footprint.

E N E R GY  C O N S U M P T I O N  ( M W h )

TOTA L  E N E R GY  C O N S U M P T I O N 
2 0 2 1 - 2 0 2 2  ( M W h )

E N E R GY  I N T E N S I T Y 
( M W h  / N U M B E R  O F  E M P LOY E E S )

2 0 2 2 2 0 2 1

D i e s e l / H e a t i n g  o i l  c o n s u m p t i o n 3 0 2 , 7 2 5 4 , 8

N a t u r a l  g a s  c o n s u m p t i o n 1 2 6 , 2 5 2 , 4

C o m p a n y ’ s  v e h i c l e s  f u e l  c o n s u m p t i o n 5 7 9 , 9 5 0 7 , 1

F u e l  c o n s u m p t i o n  w i t h i n  t h e  o r g a n i z a t i o n  f r o m  n o n - r e n e w a b l e  s o u r c e s 1 . 0 0 8 , 8 8 1 4 , 3

E l e c t r i c i t y  c o n s u m p t i o n 6 1 . 1 1 2 , 3 6 2 . 4 2 7 , 0

R e n e w a b l e  e n e r g y  c o n s u m e d 0 0

T o t a l  e n e r g y  c o n s u m p t i o n  w i t h i n  t h e  o r g a n i z a t i o n 6 2 . 1 2 1 , 1 6 3 . 2 4 1 , 3

2 0 2 1

2 0 2 1

2 0 2 2

2 0 2 2

6 2 . 1 2 1 , 1

5 1 , 0

- 1 , 7 %

- 6 , 4 %

6 3 . 2 4 1 , 3

5 4 , 5

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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I N S U R A N C E  C O V E R A G E  O F  P O W E R  P L A N T S  B Y  R E S

This table offers a concise snapshot of our insurance coverage within the renewable energy sector for the years 2022 and 2021. It highlights key metrics, including the number of contracts, power capacity (MWp), and insured values (€), providing valuable insights into 

our risk management strategies. This data serves as a practical reference for industry stakeholders and fellow insurers, showcasing our commitment to securing and supporting the renewable energy landscape.

I N S U R A N C E  C OV E R AG E  O F  P O W E R  P L A N T S  BY  R E S

2 0 2 2 2 0 2 1

N U M B E R  O F  C O N T R A C T S P O W E R  ( M W P ) I N S U R E D  V A L U E S  ( € ) N U M B E R  O F  C O N T R A C T S P O W E R  ( M W P ) I N S U R E D  V A L U E S  ( € )

P r o p e r t y  S e c t o r 

( c o n t r a c t s  f o r  t h e  o p e r a t i o n  o f  R E S  u n i t s  o f  f i r e , 

a d d i t i o n a l  r i s k s  &  l o s s  o f  p r o f i t s )

5 4 2 9 1 , 1 1 8 3 . 1 7 2 . 3 9 5 , 7 7 5 3 6 8 0 , 9 6 8 8 . 3 2 5 . 3 8 9 , 8 5

T e c h n i c a l  I n s u r a n c e  S e c t o r 

( c o n t r a c t s  a g a i n s t  a l l  r i s k s  o f  a s s e m b l y  &  o p e r a t i o n  o f  R E S  u n i t s  o f 

m e c h a n i c a l  f a i l u r e s  &  l o s s  o f  p r o f i t s )

3 . 3 2 8 1 . 6 9 5 , 2 2 1 . 6 5 6 . 3 7 1 . 2 7 2 , 1 4 3 . 0 8 4 9 8 7 , 0 4 1 . 4 3 9 . 5 3 7 . 5 6 8 , 9 0

G u a r a n t e e  S e c t o r 

( c o v e r a g e  o f  t h e  i s s u a n c e  o f  l e t t e r s  o f  g u a r a n t e e  f o r  t h e  l i c e n s i n g  o f  R E S 

p r o j e c t s  r e g a r d l e s s  o f  t h e  p h a s e )

4 1 2 5 . 0 7 4 , 0 0 1 6 7 . 4 7 4 . 7 8 4 , 0 0 3 5 9 5 9 1 1 5 . 0 7 8 . 9 4 6 , 0 0

T o t a l 4 . 2 8 2 6 . 8 6 0 , 3 2 1 . 9 0 7 . 0 1 8 . 4 5 1 , 9 1 3 . 9 7 9 1 . 6 5 9 , 0 0 1 . 5 4 2 . 9 4 1 . 9 0 4 , 7 5

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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TOTA L  N U M B E R  O F  C O N T R ACT S 
F O R  Y E A R S  2 0 2 1 - 2 0 2 2

2 0 2 1 2 0 2 2

4 . 2 8 2

+ 7 , 6 %

3 . 9 7 9

In 2022, we are pleased to report notable growth in our renewable energy insurance portfolio compared to 2021. We have witnessed a 7.6% increase in the total number of contracts, coupled with a substantial 23.6% 

rise in total insured values and a remarkable 313,5% increase in power capacity (MWp). This upward trend underscores our continued commitment to providing robust insurance solutions and fortifying our support 

within the dynamic landscape of the renewable energy sector.

TOTA L  I N S U R E D  VA LU E S  F O R  Y E A R 
2 0 2 1 - 2 0 2 2  ( A M O U N T S  I N  M I L L I O N S  O F  € )

2 0 2 1 2 0 2 2

1 . 9 0 7 , 0 2

+ 2 3 , 6 %

1 . 5 4 2 , 9 4

TOTA L  P O W E R  C A PAC I T Y  I N S U R E D 
F O R  Y E A R S  2 0 2 1 - 2 0 2 2  ( M W P )

2 0 2 1 2 0 2 2

6 . 8 6 0 , 3 2
+ 3 1 3 , 5 %

1 . 6 5 9 , 0

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



5 0

I N T E R N A L  O P E R A T I O N  O F  T H E  B U I L D I N G S

In all Interamerican buildings, the following policies and initiatives are in place to reduce energy consumption and minimize the environmental footprint:

R E D U C T I O N  O F  L I G H T I N G

Implementing measures to reduce lighting in secondary 

areas such as warehouses and parking lots.

C O N T I N U O U S  M O N I T O R I N G  O F  I N S T A L L A T I O N S

Regular checks and continuous monitoring of 

electromechanical installations to ensure their maximum 

operational efficiency.

B U R N E R  M A I N T E N A N C E  A N D  O P T I M I Z A T I O N

Regular maintenance of boilers with a focus on 

optimizing their settings.

A I R  C O N D I T I O N I N G  S Y S T E M S

Monthly checks and maintenance of air conditioning 

systems, in line with annual contracts established 

between Interamerican and a specialized partner.

F L E E T  R E N E W A L  W I T H  H Y B R I D S

Exclusive renewal of the company's vehicle fleet with 

hybrid vehicles to promote energy efficiency.

Moreover, in all equipment or material purchases, the energy 

classification is considered. Additionally, all fire extinguishers 

comply with European standards, undergoing annual 

testing and certification by a specialized partner. These 

measures underscore our commitment to energy efficiency, 

sustainability, and adherence to quality standards across our 

operational landscape.

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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5 . 3  C I R C U L A R  E C O N O M Y  P R A C T I C E S
G R I  3 0 6 - 1 ,  G R I  3 0 6 - 2 ,  G R I  3 0 6 - 3

In its building-related operations, Interamerican utilizes consumable materials that, as a collective, are entirely recyclable.

Recyclable paper is gathered in designated bins throughout 

our offices and then deposited into specialized blue recycling 

bins for disposal. However, in the past, tracking these 

quantities proved challenging. In 2022 a redesign of the paper 

recycling process was implemented to enhance efficiency and 

ensure accurate recording of quantities sent for recycling.

Interamerican has in place an established cooperation 

with XEROX Hellas, regarding the management of printing 

consumable, according to the national legislation. 

* Consumption is in number of boxes, not kg, and is not counted in the total solids waste.

  

S O L I D  WA S T E  ( TO N E S )
2 0 2 2 2 0 2 1 2 0 2 0

P a p e r  r e c y c l i n g 4 , 4 4 3 , 1 7 4 , 2 3

W a s t e  e l e c t r i c a l  a n d  e l e c t r o n i c  w a s t e  r e c y c l i n g  e l e c t r o n i c  e q u i p m e n t 0 , 1 9 7 , 6 6 N / A

B a t t e r y  r e c y c l i n g 0 , 0 4 0 , 0 2 0 , 0 5

T o n e r  r e c y c l i n g 0 , 0 9 N / A 0 , 0 6

F i l m 0 , 1 4 0 , 1 8 0 , 0 2

P l a s t i c 0 , 9 9 N / A 1 2 , 2 3

P a p e r  c o n s u m p t i o n * 1 . 5 0 0 N / A 2 . 5 1 6

T o t a l 5 , 8 9 1 1 , 0 3 1 6 , 5 9

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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5 . 4  N A T U R A L  D I S A S T E R S
 F N - I N - 4 1 0 a . 2

Each year, natural disasters globally cause billions in damages, with only a small portion of the loss being insured. As global climate events and the resulting perils surge, insurers’ ability to model and predict 

exposures, accurately calculate reserves, offer coverage with climate related perils, and pay claims will become a greater challenge. This results in more markets becoming uninsurable, leaving consumers 

and businesses with limited options for coverage. The current level of awareness and engagement in prevention is clearly insufficient, leading to a persistent natural catastrophe (natcat) protection gap and 

creating a business opportunity for insurers. In Greece, unlike other markets where the insurance gap has narrowed, it's increased due to the low insurance penetration for climate-related perils, leaving 

individuals and businesses vulnerable to bearing the full brunt of the losses themselves.

OUR �ROAD �ASS ISTANCE �SERV ICES �OPERATE �24 /7 �EVERY �DAY �OF �THE �YEAR�

TO �REACH �AND �HELP �OUR �CUSTOMERS , �UNDER �ANY �C IRCUMSTANCESI N T E R A M E R I C A N  I S  A L W A Y S  S T A N D I N G  B Y

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           AC T  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



5 3

P R E V E N T I O N ,  W I T H  S C I E N T I F I C 
P A R T N E R S H I P S

Interamerican and Anytime have participated into initiatives 

and partnerships with renowned organisations. The ROADS 

app, in cooperation with the National Observatory of Athens 

(“NOA”) and Anytime, enables our policyholders to be 

informed about the forecasted weather conditions throughout 

the Greek road network for the next 72 hours, with detailed 

data updated every 3 hours. 

A D A P T I N G  R I S K  M A N A G E M E N T 
M E C H A N I S M S  T O  C L I M A T E  C H A N G E

Assessing risks from climate change is a growing priority 

for Interamerican. We design coverage and shape pricing 

considering the proximity of the risk to hazardous areas 

(i.e., rivers or forests) as well as the details of the risk 

(construction, protection measures, loss record). We aim 

to improve data-driven underwriting of these risks by 

incorporating risk management frameworks (such as the 

consultation of hazard maps) in our decision-making process.

The partial and full casco products for different vehicle uses 

and for all product lines (property, marine & engineering) 

include coverages of fire and climate perils (storm, tempest, 

flood, hail, snow, hurricane, fire, windstorm, volcanic eruption, 

earthquake, subsidence, or landslide). In Property Business 

climate related covers are offered to compensate in case 

of wildfires, weather phenomena (flood, snow, weight of 

snow, storm, hail, frost) and earthquake. Flood pricing is 

based on input from extensive analysis of project YANTAS in 

cooperation with NOA, which considers historical rain events. 

Interamerican’s data and geodemo information produce zone 

risk classification in Greece based on flood vulnerability. 

Earthquake pricing is based on input from Solvency and zone 

risk classification.

N A T U R A L  C A T A S T R O P H E  R I S K 
A S S E S S M E N T  A N D  I N T E R N A L  R I S K 
M A N A G E M E N T  F R A M E W O R K

Interamerican operates an internal unit with an expertise in 

offering insurance products to address environmental risks, 

in accordance with the standards of RICS (Royal Institution 

of Chartered Surveyors). Within this context, Interamerican 

has implemented an internal risk management framework, 

which recognizes only earthquake as a risk. Nevertheless, 

due to current experience, the impact of other risks (flood, 

storm, landslide, extreme natural phenomena) is assessed, to 

be included and configured according to globally accepted 

techniques and ACHMEA Group guidelines.

R E I N S U R A N C E

Interamerican carries out reinsurance activities in all the 

main Lines of Business, creating significant strategic 

benefits to the stabilisation of the company’s operational 

results. Each LoB is responsible for controlling its exposure 

to natural catastrophes and for defining local reinsurance 

requirements based on local risk appetite and capital position. 

Interamerican, through the implementation of the Internal Risk 

Management Framework, obtains a thorough understanding 

of the related risks and applies the most modern decision-

making processes, both in underwriting and reinsurance 

guidelines. The Reinsurance Committee, under the authority 

and supervision of the Company's Executive Committee, is 

responsible for all reinsurance activities.

Y A N T A S  P R O G R A M M E

Through the project "YANTAS”, a standard system for 

assessing and mapping vulnerability and disaster risk due to 

severe weather events in Greece, we analyse and use spatial 

data for the thorough management of weather risks. We 

support the research community relative to the vulnerability 

and potential catastrophic risk of different areas, providing 

accurate, up-to-date, and accessible data, enabling the 

development of effective forecasting and response tools, 

thus contributing to local and national resilience.
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5 . 5  R E S I L I E N T  P O R T F O L I O S
F N - I N - 4 1 0 a . 2

Guided by our ambition to become a climate neutral company, we maintain a strong interest in “advancing the net-zero transition” across our investment and underwriting portfolios and we deeply understand 

the tangible benefits of it.

I N V E S T M E N T  P O R T F O L I O

Interamerican systematically integrates sustainability risks 

and their adverse impacts into the investment decision 

making process across its investable universe – both general 

accounts and client assets. Adhering to the Sustainable 

Finance Disclosure Regulation (“SFDR”) requirements at 

entity level, we consider the elevated categories of Principal 

Adverse Impact (“PAI”) indicators on sustainability factors in 

our investment process, the degree and breadth that these 

PAI indicators are integrated depend on the type of asset, 

investment strategy and availability of reliable data. 

We are guided by the responsible investment framework 

policy of ACHMEA, which encompasses the embedment of 

exclusionary criteria in sectors with controversial economic 

activity (e.g., weapons manufacturing), norms-based criteria 

and materiality thresholds based on revenue exposure in 

ambiguous activities (e.g., gambling) across the underlying 

investments. Interamerican as a long-term institutional 

investor is laser focused on adopting mechanisms and 

guardrails to ensure alignment of investment vision and 

approach with the most material external asset managers we 

engage with as well as our investee companies. We perform 

initial screenings through sustainability disclosures and 

ESG ratings to capture potential inconsistencies and non-

conformance, and we actively exercise engagement policies 

to the extent that this is feasible and possible. 

In selecting future investments across type of assets (fixed 

income, equities, mutual funds, fund of funds), Interamerican 

excludes those who do not conform to its corporate policy 

and philosophy. The main criterion is the compliance with the 

10 Principles of the United Nations Global Compact. 

At the same time, the selection of investments is based on 

the type of actions that require financing. For new markets, 

special emphasis is placed on green bonds, funds advancing 

energy transition and other mutual funds that are classified as 

ESG / sustainable impact / focused.

Interamerican has committed to increasing its responsible 

investments to 50% by 2030 and we are well underway on 

this transition pathway.

To date our underlying investments, have:

0 % 
E X P O S U R E  I N  E XC LU S I O N A RY 
S E CTO R S

2 0 2 2              

  
7 5 % 
I N V E S T M E N T  A L LO C AT I O N 
I N  G OV E R N M E N T  B O N D S 
A N D  R E L AT E D  A S S E T S
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U N D E R W R I T I N G  P O R T F O L I O S

Interamerican aims at integrating ESG factors in the inception of corporate clients in its underwriting portfolios for commercial lines. We have been pioneers in attempting to decarbonize our portfolios either by monitoring our portfolio coverage in clients that disclose 

their Greenhouse Gas Emissions Scope 1, 2, 3 and have pledged on an ESG transition plan or by commercialising insurance products with “green” characteristics. 

This year we made the following progress across our tribes:

H E A L T H  A N D  F I N A N C I A L  F U T U R E

Interamerican has launched 5 insurance-based investment 

products (Unit Linked) with a capital protection element 

consisting of underlying mutual funds that consider 

environmental and/or social characteristics in their 

investment strategy and commit to a minimum proportion of 

sustainable investments. These UL products will be classified 

as Article 8 based on the SFDR requirements at product 

level coming into force as of January 2023. Customers can 

freely invest their premiums in either of these funds. The 

choice of the fund is based on customers’ risk classification, 

needs analysis integrating sustainability preferences based 

on the Insurance Distribution Directive (“IDD”) 2.0 and overall 

suitability assessment. 

The relevant funds are listed below:

•  INTERAMERICAN (LF) Fund of Funds – ESG Focus

•  INTERAMERICAN (LF) Fund of Funds Global Megatrends

•  Alpha Trust Global Leaders ESG Μετοχικό Εξωτερικού

•  JPMorgan Funds - Europe Equity Plus Fund

•  JPMorgan Funds - JPM Global Healthcare

M O B I L I T Y  A N D  C O N V E N I E N C E

Short Green Drive

In 2022 we launched the first "green" car insurance policy 

in Greece, Short Green Drive by our online direct channel, 

Anytime. Following reputable international standards, 

Interamerican calculates and offsets the carbon emissions of 

its insured vehicles by carrying out certified environmentally 

friendly actions with positive footprint. In this way, commuting 

becomes "climate neutral" throughout the duration of the 

insurance coverage.

Short Drive and Smart Drive

The Short Drive and Smart Drive insurance plans utilize 

telematic and other mobility technologies (Buy the Mile and 

SmartDrive app respectively) and are distributed by our direct 

channel, Anytime. Telematic and “Buy the Mile” solutions 

and their link to rewards-based programmes incentivise 

responsible driving behaviors (e.g. progressive braking) 

and limited use of vehicle by offering a pricing differential. 

These integrated technologies are directly correlated with 

greenhouse gas emissions containment. 

Green Line and Energy Line

Interamerican has been offering the "Energy Line" insurance product for investments in renewable electricity production since 

2008. (e.g., solar and wind plants, biomass power plants). This product line offers flexible insurance frameworks to cover the needs 

of insured assets, regardless of installed capacity, and adapt to the requirements of lenders and customers.

Given the requirements of national legislation for the remediation of potential environmental damage, business insurance 

coverage against the risk of the environmental damage is a necessary aspect of our product offerings. For this purpose, 

Interamerican provides the specialized product "Green Line", which offers a series of specially designed insurance products against 

environmental risk, depending on the business activity (e.g., comprehensive insurance of production units, insurance of hazardous 

waste management, insurance of collection and transport of hazardous or non-hazardous waste or raw materials and products).

Sustainable insured assets

Dedicated e-bikes & e-scooters product lines are available to customers in the direct channel of Anytime as standalone insurance 

policies. These schemes have experienced an upward trend in their uptake driven by the massive consumers’ shift to alternative 

mobility means.
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5 . 6  B I O D I V E R S I T Y

W E  C L O S E L Y  M O N I T O R  O U R  E X P O S U R E  T O  T H E  A G R I C U L T U R E  B U S I N E S S  A N D  W E  A I M  A T  S E T T I N G  E N G A G E M E N T  T A R G E T S  A N D  A D O P T I N G  M E C H A N I S M S  T O  L I M I T 

T H E  M A T E R I A L I T Y  O F  P O T E N T I A L  N E G A T I V E  I M P A C T S . 

We keep abreast of recent developments relative to the integration of nature-positive clients in our underwriting portfolios. We consider nature-related / biodiversity risks as a pathway to improve our 

environmental footprint and accelerate our Climate transition plan by contributing to the ecosystems’ restoration through our underwriting and investment inception activities. 
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6 .  D R I V E  S O C I A L  P U R P O S E
G R I  3 - 3

6 . 1  L A B O R  M A N AG E M E N T   6 0 

6 . 2  H E A LT H  &  S A F E T Y  A N D  W E L L B E I N G  O F  E M P LOY E E S  6 4 

6 . 3  D I V E R S I T Y,  E Q U I T Y,  A N D  I N C LU S I O N  ( D E I )   7 2 

6 . 4  H U M A N  C A P I TA L  D E V E LO P M E N T   7 7 

6 . 5  H E A LT H  A N D  V I TA L I T Y   8 1 

6 . 6  S U P P O R T  O F  LO C A L  C O M M U N I T I E S   8 2 

6 . 7  E Q U I TA B L E  AC C E S S  TO  I N S U R A N C E  P R O D U CT S   8 4 

6 . 8  C O N S U M E R  F I N A N C I A L  P R OT E CT I O N   8 6 

6 . 9  I N F O R M AT I O N  D E M O C R AT I Z AT I O N   8 7

M A X I M I Z E  S O C I A L  I M P A C T  A N D  D E L I V E R  S U S T A I N A B L E  S O L U T I O N S  F O R  E V E R Y O N E
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Interamerican is dedicated to the development 

and well-being of our employees, underpinned 

by a commitment to human rights. We prioritize 

creating a workplace that fosters growth and 

values the rights and dignity of every individual. 

Our focus extends beyond our operations, 

aiming to make a positive impact on society. 

Through clear policies and active engagement, 

we ensure that our commitment to employee 

development and upholding human rights 

remains a cornerstone of our business 

practices.

 I N T E R A M E R I C A N ’ S  M AT E R I A L  I S S U E S

7   

H E A L T H  &  S A F E T Y 
A N D  W E L L B E I N G 
O F  E M P L O Y E E S

8    D I V E R S I T Y ,  E Q U I T Y  
A N D  I N C L U S I O N  ( D E I )

 12    S U P P O R T  
O F  L O C A L  
C O M M U N I T I E S 

 10   L A B O R  M A N A G E M E N T

14    E Q U I T A B L E  A C C E S S  T O 

 I N S U R A N C E  P R O D U C T S

9   H U M A N  C A P I T A L  D E V E L O P M E N T

11   H E A L T H  A N D  V I T A L I T Y

15   C U S T O M E R  F I N A N C I A L  P R O T E C T I O N

 I N F O R M A T I O N   13

D E M O C R A T I Z A T I O N
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T A R G E T S 2 0 2 2  P E R F O R M A N C E V S  2 0 2 1 S D G S

M A I N T A I N  A T  L E A S T  4 5 %  O F  W O M E N  I N  L E A D E R S H I P  P O S I T I O N S  B Y  2 0 2 5
W o m e n  i n  l e a d e r s h i p  p o s i t i o n s

4 4 , 5 %
N / A

  

A C H I E V E  A N  O V E R A L L  E M P L O Y E E S ’  E N G A G E M E N T  S C O R E  O F  ≥  7 , 7  B Y  2 0 3 0 
E m p l o y e e s ’  e n g a g e m e n t  s c o r e

7 , 7
+ 5 , 5 %

   

P R O V I D E  T A N G I B L E  S O C I E T A L  S U P P O R T  A N N U A L L Y  T H R O U G H  L O C A L  C O M M U N I T Y  E N G A G E M E N T  B Y  2 0 3 0
W e  a r e  i n  t h e  p r o c e s s  o f  d e v e l o p i n g  o u r  S o c i a l  I m p a c t 

s t r a t e g y .
  

I N C R E A S E  C O M P A N Y ' S  R E S P O N S I B L E  I N V E S T M E N T S  ( I N  N E T  A S S E T  V A L U E )  T O  5 0 %  B Y  2 0 3 0  A N D  1 0 0 %  B Y  2 0 5 0 
N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N C R E A S E  B Y  5 0 %  T H E  P E N E T R A T I O N  ( I N  G W P  P R O D U C T I O N )  I N  S U S T A I N A B L E  P R O D U C T S  A N D  S E R V I C E S  B Y  2 0 3 0
N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

 

I N T E R A M E R I C A N ’ S  TA R G E T S  A N D  P E R F O R M A N C E  R E G A R D I N G  T H E  “ D R I V E  S O C I A L  P U R P O S E ”  I S S U E S
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6 . 1  L A B O R  M A N A G E M E N T
G R I  2 - 7 ,  G R I  2 - 8 ,  G R I   2 - 3 0 ,  G R I  4 0 1 - 1

The Company aims to create a modern working environment with transparency and meritocracy, 

seeking to create new jobs and supporting diversity and equal opportunities.

K E Y  E M P L O Y E E  D A T A

In 2022, our total workforce reached 1.219 employees, marking a 5% increase compared to the 1.161 employees in 2021.

2 0 2 2              

  
1 . 2 1 9 
E M P LOY E E S

2 0 2 1              

  
1 . 1 6 1 
E M P LOY E E S

2 0 2 0              

  
1 . 1 6 1 
E M P LOY E E S

TOTA L  W O R K F O R C E

2 0 2 0Μ Ε Ν W O M E N

6 1 2

5 3 6

1 1

2

2 0 2 1Μ Ε Ν W O M E N

5 9 9

5

5 5 0

7

Μ Ε Ν 2 0 2 2 W O M E N

6 1 2

5 9 5

6

6

 T o t a l  n u m b e r  o f  p e r m a n e n t  e m p l o y e e s          T o t a l  n u m b e r  o f  t e m p o r a r y  e m p l o y e e s
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E M P LOY E E S  U N D E R  C O L L E CT I V E  B A R G A I N I N G  AG R E E M E N T S

 

TOTA L  N U M B E R  O F  W O R K E R S  W H O  A R E  N OT  E M P LOY E E S  A N D  W H O S E  W O R K  I S  C O N T R O L L E D  BY  T H E  O R G A N I Z AT I O N

2 0 2 2 2 0 2 1

N u m b e r  o f  p e r m a n e n t  e m p l o y e e s 1 . 2 0 7 1 . 1 4 9

%  o f  p e r m a n e n t  e m p l o y e e s 1 0 0 % 1 0 0 %

2 0 2 2 2 0 2 1 2 0 2 0

N u m b e r 2 1 3 2 0 3 2 1 4

C O L L E C T I V E  B A R G A I N I N G  A G R E E M E N T S  A N D  I N T E R A M E R I C A N ’ S  T R A D E  U N I O N

For both the years 2021 and 2022, all permanent employees of our workforce are covered by collective bargaining agreements, ensuring consistent and equitable employment terms for our employees.

INTERAMERICAN recognizes and promotes the right of employees to participate in collective bargaining and trade unions. In this context, the communication and consultation of the Management with the employees and their representative bodies are particularly 

important, for the mutual benefit of INTERAMERICAN and its employees. In August 2022, a new Operational Collective Labor Agreement 2022-2024 was signed, in which all the terms of the expired Sectoral Labor Agreement were maintained, in terms of benefits, as well 

as the institutional working conditions (hours, permits, etc.). In addition, the Basic Salary scales were maintained and an increase of 3.5% was additionally agreed upon in all salary scales. For 2022, 62% of all employees received wages above the minimum thresholds from 

collective bargaining agreements.

In 2022, a total of 213 individuals, including third-party 

workers from companies such as ICAP, Syntax, IBM, etc., 

and freelancers, were engaged by the organization. This 

category encompasses roles like consultants, telephone 

representatives, and administrative staff working within our 

premises and reporting to HR. Cleaning services and security 

personnel are excluded due to data limitations. HR maintains 

regular and consistent reporting, aligning with Interamerican’s 

internal employee data collection methodology. 
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E M P L O Y E E  H I R E S  A N D  T U R N O V E R

Interamerican values talent acquisition as a core element of its corporate culture. Actively collaborating with educational institutions, the company attracts and retains competent individuals, fostering 

loyalty through a fair working environment. This approach reduces turnover and contributes to societal development by integrating skilled professionals.

As part of our continuous efforts to foster an engaged and productive workforce, we closely track key workforce related metrics—new hires and employee turnover. These indicators highlight our 

steadfast focus on talent acquisition and retention. The following data tables present information for the years 2020-2022, reflecting our commitment to workforce dynamics:

N E W  H I R E S  F O R  Y E A R S  2 0 2 0 - 2 0 2 2

2 0 2 2 2 0 2 1 2 0 2 0

P E R  G E N D E R

M e n 7 0 4 4 3 7

W o m e n 8 0 5 2 5 4

P E R  A G E  G R O U P

< 3 0  y e a r s  o l d 4 3 1 8 2 2

3 0 - 5 0  y e a r s  o l d 9 9 7 4 6 3

> 5 0  y e a r s  o l d 8 4 6

T o t a l 1 5 0 9 6 9 1
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In 2022, we welcomed 150 new hires, marking a noteworthy increase of 56,3% compared to 2021. This substantial growth underscores our pledge to attracting 
fresh talent pool and fostering a dynamic and diverse workforce.

C O O P E R A T I O N  W I T H  H I G H E R 
E D U C A T I O N  I N S T I T U T I O N S

The company collaborates with Greek universities and both 

Greek and foreign colleges, offering opportunities for students 

to undertake internships within the organization. In the vast 

majority of cases, interns receive compensation for their work.

D I G I T A L  T R A I N E E  P R O G R A M

The "Digital Trainee Program" aligns with ACHMEA standards 

and serves as a strategic initiative to attract new talent. The 

primary goal is to identify and nurture the most promising 

individuals, integrating them into the company's workforce. 

This programme represents a substantial investment in 

human resources, reflecting Interamerican's commitment to 

the future, with a specific educational focus on advancing the 

company's strategic priority of becoming a leading "Digital 

Insurer" in Greece.

A distinctive feature of the "Digital Trainee Program" is 

its innovative approach, offering participants the unique 

opportunity to work across three different departments during 

their initial two years of employment. This rotational structure, 

spanning various positions and workplaces, enables them to 

gain comprehensive experience in corporate organization and 

exposure to diverse practices related to workplace dynamics 

and insurance aspects. The programme ensures continuous and 

intensive training, incorporating both practical and theoretical 

elements, with a dedicated focus on personal development.

In 2022, our employee turnover accounted for 92 employees, showcasing a significant 23,2% decrease compared to 2021. 

 

E M P LOY E E  T U R N OV E R  F O R  Y E A R S  2 0 2 0 - 2 0 2 2

2 0 2 2 2 0 2 1 2 0 2 0

P E R  G E N D E R

M e n 5 7 6 2 4 5

W o m e n 3 5 6 3 3 2

P E R  A G E  G R O U P

< 3 0  y e a r s  o l d 1 1 1 3 1 1

3 0 - 5 0  y e a r s  o l d 6 2 8 1 3 6

> 5 0  y e a r s  o l d 1 9 3 1 3 0

T o t a l 9 2 1 2 5 7 7
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6 . 2  H E A L T H  &  S A F E T Y  A N D  W E L L B E I N G  O F  E M P L O Y E E S
G R I  4 0 1 - 2 ,  G R I  4 0 1 - 3 ,  G R I  4 0 3 - 1 ,  G R I  4 0 3 - 2 ,  G R I  4 0 3 - 3 ,  G R I  4 0 3 - 4 ,  G R I  4 0 3 - 5  G R I  4 0 3 - 6 ,  G R I  4 0 3 - 7 ,  G R I  4 0 3 - 8 ,  G R I  4 0 3 - 9 ,  G R I  4 0 3 - 1 0

At Interamerican, we prioritize the health and safety of our workforce as a fundamental human right. Our commitment extends to the comprehensive measures we implement to minimize risks and create a 

secure environment. Recognizing the intrinsic value of health and safety benefits, we extend these provisions to all employees. Our dedication not only enhances individual well-being but also contributes 

to improved overall performance and increased productivity. By fostering better working conditions, we align with the principles of respect for human rights, promoting a workplace culture that positively 

impacts both our organization and society at large.

I N T E R A M E R I C A N ’ S  H E A L T H  A N D  S A F E T Y 
M A N A G E M E N T  S Y S T E M

According to legal requirements, Interamerican has 

established a robust Health and Safety Management System, 

comprising two essential pillars: Health, overseen by an 

occupational doctor, and Safety, managed by a safety 

technician. Key aspects of our system include:

H E A LT H  A N D  S A F E T Y  M A N AG E M E N T  SY S T E M

M A N D A T O R Y 
C O M P L I A N C E

N O N -
D I S C R I M I N A T I O N

S C O P E
 O F  C O V E R A G E

P R E V E N T I V E 
C H E C K - U P S

M E D I C A L 
O V E R S I G H T

R I S K
 A S S E S S M E N T

H E A L T H  A N D  S A F E T Y  M A N A G E M E N T  S Y S T E M
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M A N D A T O R Y  C O M P L I A N C E

Our system complies with all obligatory legal requirements.

R I S K  A S S E S S M E N T

Each building undergoes a meticulous risk assessment, 

evaluating factors like occupational safety, location, nature 

of work, working hours, workplace environment, and facilities. 

The risk level is clearly signposted with a color-coded system 

(green, yellow, red).

M E D I C A L  O V E R S I G H T

All employees benefit from regular visits by the 

occupational doctor, a safety manual, and a medical 

certificate. Employees are encouraged to complete a 

certificate of suitability and maintain a medical file.

P R E V E N T I V E  C H E C K - U P S

Periodic check-ups by the doctor are conducted 

in the workplace, providing personalized advice to 

employees on maintaining a healthy work environment.

S C O P E  O F  C O V E R A G E

Our system encompasses all scopes of workers, 

activities, and workplaces, including insurance 

companies, hospitals, diagnostic centers, assistance 

services, and car point-garages, leaving no worker, 

activity, or workplace overlooked. In 2022, 95% of 

employees and workers, whose not directly employed by 

Interamerican but under our organizational control, were 

covered by our Health and Safety system.

N O N - D I S C R I M I N A T I O N

All individuals directly employed by Interamerican are 

included in the health and safety management system, 

providing 100% coverage for the entire workforce, 

without discrimination based on employment type or 

contract, ensuring equal access to all personnel.

O U R  S Y S T E M  E N C O M P A S S E S 
A L L  S C O P E S  O F  W O R K E R S , 
A C T I V I T I E S ,  A N D  W O R K P L A C E S , 
I N C L U D I N G  I N S U R A N C E 
C O M P A N I E S ,  H O S P I T A L S , 
D I A G N O S T I C  C E N T E R S , 
A S S I S T A N C E  S E R V I C E S ,  A N D 
C A R  P O I N T - G A R A G E S ,  L E A V I N G 
N O  W O R K E R ,  A C T I V I T Y ,  O R 
W O R K P L A C E  O V E R L O O K E D .
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H A Z A R D  I D E N T I F I C A T I O N ,  R I S K 
A S S E S S M E N T ,  A N D  I N C I D E N T 
I N V E S T I G A T I O N

In our commitment to maintaining a safe and respectful 

work environment, we employ a robust set of policies and 

procedures for hazard identification, risk assessment, and 

incident investigation.

H A Z A R D  I D E N T I F I C A T I O N  A N D  R I S K 
A S S E S S M E N T

•   A policy addressing violence and harassment incidents 

underscores our dedication to eliminate hazards and 

minimize risks.

•   A detailed reporting process ensures the quality and 

thoroughness of our hazard identification and risk 

assessment procedures.

•   Employees are encouraged to report concerns related to 

potential hazards or unsafe situations to the designated 

referral person in the Human Resources Department, the 

Regulatory Compliance Department, or the Internal Audit 

Department via incident@interamerican.gr.

S U P P O R T  F O R  V I C T I M S  A N D 
C O M P L A I N T S  H A N D L I N G

•   We are committed to support employees who are victims 

of domestic violence, providing special facilities, and 

safeguarding their personal data.

•   Complaints related to violence and harassment are 

thoroughly reviewed by the Internal Audit Department 

in collaboration with the Legal Service and Regulatory 

Compliance Department.

•   The examination is conducted impartially, and measures are 

in place to protect the confidentiality of personal data.

R E P O R T I N G  M E C H A N I S M S

•   A designated Senior HR Operations Expert serves as a 

reference person for incident reporting.

•   Employees can report incidents directly to the Regulatory 

Compliance Department and the Internal Audit Department 

via incident@interamerican.gr.

O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y 
C O M P L I A N C E

•   Safety Technicians and Occupational Doctors are integral 

parts of our annual personnel table, contributing to a 

proactive approach to health and safety.

•   The employer ensures compliance with health and safety 

regulations, aligning with Greek legislation standards.

•   Our policies empower employees to remove themselves 

from potentially harmful work situations, reporting concerns 

to the occupational doctor.

I N C I D E N T  I N V E S T I G A T I O N  P R O C E S S

•   Incidents triggering our investigation process are 

examined in detail, involving collaboration among various 

departments.

•   Hazard identification, risk assessment, and the application 

of the hierarchy of controls guide our investigations.

•   Corrective actions and system improvements are 

implemented based on investigation outcomes, contributing 

to continuous improvement in our health and safety 

practices.

W O R K E R ’ S  P A R T I C I P A T I O N  O N 
O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y

The organization places a strong emphasis on worker 

participation and consultation throughout the development, 

implementation, and evaluation of its occupational health and 

safety management system. This commitment extends to all 

workers, encompassing both employees and non-employee 

workers. The organization fosters worker engagement 

through regular meetings, feedback mechanisms, and 

open communication platforms. Workers have access to 

comprehensive information relevant to occupational health 

and safety, and their feedback and concerns are actively 

encouraged. 

In cases of incidents, there are specific responsible 

individuals assigned for different categories of incidents 

based on their nature (e.g., HR-related, facilities-related etc.). 

Each designated person manages and oversees the incidents 

within their respective category, ensuring the appropriate 

actions and responses are taken. This approach guarantees 

that incidents are managed by experts in the relevant areas, 

optimizing incident resolution and corrective actions. The 

organization remains resolute in its commitment to inclusive 

worker engagement and collective input into health and 

safety matters.

F I G U R E  1 7 

F O S T E R I N G  W O R K E R  H E A LT H  A N D 
W E L L- B E I N G
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P R O M O T I O N  O F  W O R K E R  H E A L T H 

Interamerican promotes worker health, acknowledging the link between well-being and productivity. Our approach includes diverse initiatives beyond standard occupational health measures. We actively promote healthy lifestyles, prioritize mental well-being, and offer 

resources for non-occupational medical services. Through voluntary health programmes, we address non-work-related health risks, foreseeing a proactive well-being culture. This commitment extends beyond the workplace, creating a supportive environment for the 

overall physical and mental health of our workforce.

F O S T E R I N G  W O R K E R  H E A LT H  A N D  W E L L- B E I N G

A C T I V E L Y 
E N C O U R A G I N G 

H E A L T H Y 
L I F E S T Y L E S

P R I O R I T I Z I N G 
M E N T A L 

W E L L - B E I N G

A C C E S S  T O 
NON-OCCUPATIONAL 

M E D I C A L 
S E R V I C E S

A D D R E S S I N G 
M A J O R 

NON- WORK-RELATED 
H E A L T H  R I S K S

F O S T E R I N G 
A  P R O A C T I V E 
C U L T U R E  O F 
W E L L - B E I N G
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W O R K E R  T R A I N I N G  O N  O C C U P A T I O N A L 
H E A L T H  A N D  S A F E T Y

Interamerican prioritizes the well-being and development of 

our workforce in our commitment to fostering a resilient and 

healthy work environment. We actively participate in industry 

health and safety events, collaborating with partners such as 

GEP to deliver impactful training activities.

Interamerican's holistic approach to employee well-being 

encompasses various initiatives and programmes aimed 

at promoting health, safety, and continuous learning. 

The following bullet points highlight key aspects of our 

commitment to a resilient and thriving workforce:

A C T I V E  P A R T I C I P A T I O N  I N  H E A L T H  & 
S A F E T Y  I N I T I A T I V E S

I n t e r a m e r i c a n  p r i o r i t i z e s  e m p l o y e e  w e l l - b e i n g 

t h r o u g h  a c t i v e  p a r t i c i p a t i o n  i n  h e a l t h  a n d  s a f e t y 

i n i t i a t i v e s .  D u r i n g  t h e  E u r o p e a n  W e e k  o f  H e a l t h 

&  S a f e t y  a t  W o r k  2 0 2 2 ,  w e  c o l l a b o r a t e d  w i t h  G E P 

t o  o f f e r  c o m p l i m e n t a r y  e d u c a t i o n a l  a c t i v i t i e s , 

e n s u r i n g  o u r  w o r k f o r c e  s t a y s  i n f o r m e d .

C O M P R E H E N S I V E  T R A I N I N G  S E S S I O N S

T o  e n h a n c e  e m p l o y e e  p r e p a r e d n e s s ,  I n t e r a m e r i c a n 

o r g a n i z e d  a d d i t i o n a l  t r a i n i n g  s e s s i o n s  t h r o u g h o u t 

t h e  y e a r .  C o v e r i n g  c r u c i a l  t o p i c s  s u c h  a s  F i r e 

S a f e t y ,  F i r s t  A i d ,  C P R ,  a n d  P s y c h o l o g i c a l  F i r s t 

A i d ,  t h e s e  s e s s i o n s  e m p o w e r  o u r  e m p l o y e e s  w i t h 

e s s e n t i a l  l i f e - s a v i n g  s k i l l s .

R E G U L A R  D I S S E M I N A T I O N  O F 
E D U C A T I O N A L  C O N T E N T

S t a y i n g  i n f o r m e d  i s  k e y  t o  a  s a f e  w o r k p l a c e . 

I n t e r a m e r i c a n  r e g u l a r l y  p o s t s  e d u c a t i o n a l  a r t i c l e s 

o n  o u r  c o m p a n y ' s  i n t r a n e t  p l a t f o r m ,  p r o v i d i n g 

a  c o n t i n u o u s  s o u r c e  o f  i n f o r m a t i o n  t o  k e e p  o u r 

e m p l o y e e s  u p d a t e d  o n  b e s t  p r a c t i c e s  a n d  e m e r g i n g 

s a f e t y  s t a n d a r d s .

P R O A C T I V E  M O N I T O R I N G  O F  H E A L T H 
S I T U A T I O N S
I n  r e s p o n s e  t o  t h e  o n g o i n g  C O V I D  s i t u a t i o n , 

I n t e r a m e r i c a n  t o o k  p r o a c t i v e  m e a s u r e s  t o 

k e e p  e m p l o y e e s  i n f o r m e d .  F r o m  d i s s e m i n a t i n g 

i n f o r m a t i v e  p o s t e r s  t o  c o n d u c t i n g  a w a r e n e s s 

t a l k s  o n  h y g i e n e  s t a n d a r d s  a n d  v a c c i n a t i o n 

e f f i c a c y ,  w e  p r i o r i t i z e  k n o w l e d g e  t o  m i n i m i z e  t h e 

r i s k  o f  t r a n s m i s s i o n  a n d  e n s u r e  a  s a f e  w o r k i n g 

e n v i r o n m e n t .

H E A L T H  A N D  S A F E T Y  I N D I C A T O R S
W e  t a k e  p r i d e  i n  a c h i e v i n g  i m p r e s s i v e  s a f e t y  r e c o r d s  f o r  t h e  y e a r s  2 0 2 2  a n d  2 0 2 1 ,  w i t h  z e r o  f a t a l i t i e s 

a n d  z e r o  h i g h - c o n s e q u e n c e  w o r k - r e l a t e d  i n j u r i e s .  A d d i t i o n a l l y ,  w e  r e c o r d e d  z e r o  r e c o r d a b l e  w o r k - r e l a t e d 

i n j u r i e s ,  a n  1 %  L o s t  T i m e  I n j u r y  R a t e  ( L T I R ) ,  a n d  z e r o  f a t a l i t i e s  o r  r e c o r d a b l e  c a s e s  o f  w o r k - r e l a t e d  i l l  h e a l t h 

f o r  b o t h  o u r  e m p l o y e e s  a n d  t h o s e  u n d e r  o u r  o r g a n i z a t i o n a l  c o n t r o l  w h o  a r e  n o t  d i r e c t  e m p l o y e e s .

W O R K- R E L AT E D  I N J U R I E S  A N D  I L L  H E A LT H

2 0 2 2 2 0 2 1

N u m b e r  o f  h o u r s  w o r k e d 2 . 1 2 7 . 0 1 2 2 . 0 8 9 . 5 5 2

N u m b e r  o f  f a t a l i t i e s  a s  a  r e s u l t  o f  w o r k - r e l a t e d  i n j u r y 0 0

N u m b e r  o f  h i g h - c o n s e q u e n c e  w o r k - r e l a t e d  i n j u r i e s  ( e x c l u d i n g 

f a t a l i t i e s )
0 0

N u m b e r  o f  r e c o r d a b l e  w o r k - r e l a t e d  i n j u r i e s 0 0

R a t e  o f  r e c o r d a b l e  w o r k - r e l a t e d  i n j u r i e s  ( T R I R ) 0 % 0 %

L o s t  T i m e  I n j u r y  R a t e  ( L T I R ) 1 % 0

N u m b e r  o f  f a t a l i t i e s  a s  a  r e s u l t  o f  w o r k - r e l a t e d  i l l  h e a l t h 0 0

N u m b e r  o f  c a s e s  o f  r e c o r d a b l e  w o r k - r e l a t e d  i l l  h e a l t h 0 0
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I N T E R A M E R I C A N ’ S  N E W  W A Y  O F  W O R K I N G

Interamerican is actively pursuing a Sustainable Development-oriented transformation to enhance organizational responsiveness and performance. This comprehensive plan involves gradual restructuring, altering both structure and culture. The new approach 

emphasizes less traditional hierarchy, fostering teamwork and innovation. Interamerican has adopted agile project management methodology, emphasizing self-organization, teamwork, and responsibility. 

I N T E R A M E R I C A N ’ S  N E W  W O R K I N G  M E T H O D S

W O R K I N G
M E T H O D S

B U S I N E S S
T A R G E T S

E M P L O Y E R S 
P R A C T I C E S

W O R K I N G
E N V I R O N M E N T

W O R K I N G  S T Y L E
O P T I O N S

M O D E R N I S A T I O N  O F  W O R K I N G  E N V I R O N M E N T

O R G A N I Z A T I O N A L
T R A N S F O R M A T I O N

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



7 0

O R G A N I Z A T I O N A L  T R A N S F O R M A T I O N

Transitioning from a seven-tier hierarchy to a flatter three-tier 

organizational structure.

W O R K I N G  M E T H O D S

Shifting from bureaucratic processes to agile and lean 

methodologies.

B U S I N E S S  T A R G E T S

Transitioning from a product-centric focus to a customer-

centric focus.

E M P L O Y E R S ’  P R A C T I C E S

Shifting from disparities to fostering equality and inclusion.

W O R K I N G  E N V I R O N M E N T

Transitioning from a conventional workplace atmosphere to a 

collaborative and inspirational environment.

W O R K I N G  S T Y L E  O P E R A T I O N S

Shifting from fixed working hours to a flexible schedule that 

blends remote work with on-site presence. 

A D D I T I O N A L  B E N E F I T S  F O R  E M P L O Y E E S

Interamerican ensures additional benefits for its employees, 

either in the form of company benefits or in the form of 

facilities in the way they work. 

Specifically:

•   Childcare allowance day nursery (applies only to insured 

employees).

•   Personal loans at a reduced rate interest rate and duration 

repayment term of up to 30 months.

•   Discounts on corporate products and services.

•    Flexible working hours.

•    Possibility of remotely working.

•   Flexibility in the distribution of the 8-hour working hours 

within the day.

•   Supplying electronic equipment to facilitate remote learning 

and work support.

•   Organizing entertainment events and providing gifts for 

employees’ children.

•   Voucher donation/ voucher/ticket restaurants 1-2 times per 

year.

•   Additional days of leave for all staff during the holidays 

(Christmas and Easter).

From the occupational health and safety insurance plan all employees of the Company, in all areas of the Company, are covered all 

its facilities, except for external freelance partners who are not covered. Please note that there is no discrimination of any kind on 

the basis of type of employment and type of employment contract of the employees, with regard to the above benefits, which apply 

to all persons employed by the Company. 

Exceptions are the benefits related to the Occupational Insurance Fund (EVA) of Interamerican, which is described below and 

relates to a specific number of employees. 

The Company provides its employees with group Life and Health insurance coverage, including: 

•   life insurance

•   permanent total disability

•   medical expenses

•   medical visits

•   diagnostic tests

•   maternity benefits

•   hospital care.

It also provides the following insurance programmes. In the Professional Insurance Fund (PIF) of Interamerican can be joined by 

permanent and full-time employees upon application and payment of personal contributions of between 1 % and 10 % of their 

nominal salary. The contribution of the Company, which amounts to 5,25 % of the nominal salary of the employee. Of the nominal 

salary of each beneficiary, is paid for employees who have completed 12 months of employment.
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P A R E N T A L  L E A V E

In terms of parental leave and support initiatives, our company actively family-friendly policies. In 2020 11 women granted parental 

leave, followed by 15 women in 2021, and 21 women in 2022. These figures reflect our ongoing commitment to fostering a 

supportive environment for employees during significant life events such as parenthood.

E M P L O Y E E  E N G A G E M E N T  S U R V E Y

Interamerican conducted the Pulse Survey Overview, aiming to capture real-time insights into employees' experiences, opinions, 

and perceptions within the workplace. Invitations were sent to all employees, with a robust 46,3% participation rate, involving 559 

employees. The survey focused on key aspects such as Employee Net Promoter Score (eNPS), Engagement Score, and Leaders' 

Support. The engagement score averaged at 7,7, indicating a positive level of employee engagement, and the eNPS score reached 

an impressive 28, showcasing high satisfaction and advocacy—a substantial improvement from the Employee survey conducted 

in the previous year with a score of 7. The survey also highlighted strong direct leader support, with a score of 8, indicating 

employees feel well-supported in achieving their objectives—a positive trend from the previous year’s score of 7,7. These results 

provide valuable insights for ongoing improvement efforts, demonstrating our commitment to employee satisfaction and the 

continuous enhancement of our workplace environment.

 

E M P LOY E E S  G R A N T E D  PA R E N TA L  L E AV E  F O R  Y E A R S  2 0 2 0 - 2 0 2 2

2 0 2 2 2 0 2 1 2 0 2 0

P E R  G E N D E R

M e n 0 0 0

W o m e n 2 1 1 5 1 1

T o t a l 2 1 1 5 1 1
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6 . 3  D I V E R S I T Y,  E Q U I T Y,  A N D  I N C L U S I O N  ( D E I )
G R I  4 0 5 - 1 ,  G R I  4 0 5 - 2 ,  G R I  4 0 6 - 1

At Interamerican, we fully embrace and value gender diversity as a fundamental part of our 

organizational culture. In 2020 47,11% women constituted our workforce and 47,98% in 

2021. Notably, in 2022, we observed a positive shift, with women making up 49,30% of our 

total workforce—a notable increase of 2,7% from the previous year. This reflects our ongoing 

commitment to safeguarding an inclusive and diverse workplace.

G E N D E R  D I V E R S I T Y

2 0 2 0Μ Ε Ν W O M E N

6 1 4
5 4 7

2 0 2 1Μ Ε Ν W O M E N

6 0 4 5 5 7

Μ Ε Ν 2 0 2 2 W O M E N

6 1 8

1 . 2 1 9 1 . 1 6 1 1 . 1 6 1

6 0 1
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The governance bodies for the year 2022, included a total of 28 employees. Among these, 7 individuals were women, constituting 25% of the total 

composition. Breaking down the female representation, 4 women fell within the 30-50 years age group, while 3 women were over 51 years old. On the 

male side, 21 individuals made up 75% of the governance bodies. Within this group, 2 men were in the 30-50 years age bracket, and 19 men were over 

51 years old.

E M P LOY E E S  I N  G OV E R N A N C E  B O D I E S  W I T H I N  T H E  O R G A N I Z AT I O N  F O R  2 0 2 2 G E N D E R  D I V E R S I T Y  I N  L E A D E R S H I P 
P O S I T I O N S  F O R  2 0 2 2

In leadership positions for the year 2022, 

there were a total of 110 individuals. Among 

them, 49 were women, accounting for 44,5% 

of leadership roles, while men constituted 61 

individuals, representing 55,5%. This indicates 

a relatively balanced gender distribution, 

reflecting a commitment to diversity in 

leadership positions.

2 0 2 2              

  
4 4 , 5 %
O F  W O M E N  I N  L E A D E R S H I P  P O S I T I O N S

O V E R  5 1  Y E A R S  O L D

Μ Ε Ν W O M E N

1 9

3

3 0 - 5 0  Y E A R S  O L D

Μ Ε Ν W O M E N

2
4

Μ Ε Ν

U N D E R  3 0  Y E A R S  O L D

W O M E N

6

2 2 5 5 , 5 %

4 4 , 5 %

O V E R  5 1  Y E A R S  O L D

Μ Ε Ν W O M E N

6 1

4 9
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E M P O W E R M E N T  O F  W O M E N

Women are treated equally in all corporate appraisals and remuneration. Understanding the vital role of women in society, at 

Interamerican, we consistently strive to create conditions that enhance their quality of life. The confidence, dignity, and freedom 

of women are directly linked to human rights, contributing to both short-term and long-term well-being. This commitment also 

plays a crucial role in promoting women's economic stability. By providing equal opportunities for pay and career advancement, we 

contribute to improved conditions for women's economic prosperity and their continuous professional development. 

In 2022, the representation of women within our organization showcased a diverse and inclusive landscape. Women constituted 

25% of the Board and Committees, demonstrating a commitment to gender diversity at leadership levels. Across the entire 

workforce, the percentage of women was notably higher, accounting for 49% of total employees. This inclusive trend extended to 

both permanent and temporary positions, with women making up 49% of permanent employees and an equal 50% in temporary 

roles. 

The ratio of basic salary and remuneration for women compared to men in various employee categories for the year 2022 reflects 

notable trends. Specifically, in leadership positions, the ratio stands at 0,7, indicating that women receive 70% of the basic salary 

and remuneration compared to their male counterparts. Conversely, in non-leadership roles, the ratio is 1,1, signifying that women 

receive 110% of the basic salary and remuneration relative to men. These figures demonstrate a favorable compensation balance 

in leadership positions, reinforcing our commitment to gender equity within the organization.

2 0 2 2              

  
4 9 %
O F  W O M E N  I N  TOTA L  W O R K F O R C E

 

W O M E N  R E P R E S E N TAT I O N  I N  I N T E R A M E R I C A N

2 0 2 2 2 0 2 1

T o t a l  e m p l o y e e s 4 9 % 4 8 %

S e n i o r  m a n a g e m e n t  a n d  l e a d e r s h i p  p o s i t i o n s 4 5 % 3 3 %

P e r m a n e n t  e m p l o y e e s 4 9 % 4 8 %

T e m p o r a r y  e m p l o y e e s 5 0 % 5 8 %

B o a r d  a n d  C o m m i t t e e s 2 5 % 3 3 %
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E M P O W E R M E N T  O F  W O M E N  I N I T I A T I V E S 

Since 2019, we have been collaborating with the organization 

'Women on Top' to empower our women. As part of our 

commitment, we are hosting several workshops and events 

within our company, dedicated to fostering women's 

empowerment. The event on International Women's Day 

aimed to explore women's rights from diverse perspectives, 

especially in the face of current challenges. The participants 

engaged in a meaningful dialogue on the key role of 

businesses in fostering a culture of equality. Discussions 

encompassed overcoming obstacles posed by social 

stereotypes, promoting gender equality, and addressing the 

positions of other under-represented groups striving for 

effective representation.

These initiatives underscore Interamerican's commitment 

to creating an inclusive and empowering environment for 

women, integrating discussions on gender equality into the 

broader societal and corporate narrative. 

E Q U A L  T R E A T M E N T  A N D  O P P O R T U N I T I E S  F O R  A L L

At the core of our philosophy is the commitment to upholding the rights and dignity of all our team members. Throughout the 

reporting period, we have been steadfast in our efforts to champion equal opportunities for all our employees. Our primary focus 

remains on ensuring impartial treatment, underpinned by the establishment of rigorous policies that safeguard the human rights of 

every individual within the Interamerican community.

 

AG E  D I S T R I B U T I O N  AT  I N T E R A M E R I C A N  F O R  Y E A R S  2 0 2 0 - 2 0 2 2

2 0 2 2 2 0 2 1 2 0 2 0

U n d e r  3 0  y e a r s  o l d 6 , 6 % 4 , 8 % 5 , 9 %

3 0 - 5 0  y e a r s  o l d 6 2 , 0 % 6 4 , 9 % 6 3 , 2 %

O v e r  5 1  y e a r s  o l d 3 1 , 4 % 3 0 , 3 % 3 0 , 9 %

In the year 2022, our workforce exhibited the following age 

distribution: 6,6% were under 30 years old, 62% were in the 

30-50 age group, and 31,4% were over 51 years old. This 

distribution provides insight into the varied age demographics 

within our organization during 2022.

It is important to highlight that no incidents related to 

unequal treatment of employees, failure to provide equal 

opportunities, or a lack of respect for human rights have 

occurred. This success is credited to the strict operating 

framework, which encompasses defined policies, procedures, 

a Code of Conduct, and communication of desired values and 

behaviors to staff. Additionally, on an annual basis, employees 

engage in a survey facilitated by the Company, providing 

them with the opportunity to evaluate various areas, express 

their opinions, and make suggestions.

N O  I N C I D E N T
O F  D I S C R I M I N AT I O N  F O R  T H E  Y E A R S 
2 0 2 1  A N D  2 0 2 2 .
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E T H I C A L  C O N D U C T  A N D  T H E  E Q U A L I T Y  C I R C L E  A T  I N T E R A M E R I C A N

Explore the core principles guiding Interamerican's commitment to ethical conduct and equality. In this visual representation, each 

distinct segment embodies our unwavering dedication to fairness, respect, and equal opportunities.

F A I R  T R E A T M E N T  A N D  R E S P E C T

Respect stands as a cornerstone among Interamerican's core values. Within this framework, the company extends respectful 

treatment to its employees, customers, partners, and suppliers, ensuring equal and fair treatment for all. 

E Q U A L  P A Y  O P P O R T U N I T I E S

Behavior and performance in the workplace form the primary criteria for employee rewards at the Company. Regardless of gender, 

the Company ensures equal pay for similar roles. 

S U P P O R T  F O R  H U M A N  R I G H T S

The Company upholds and endorses internationally recognized human rights, adhering to both national and international European 

legislation. Additionally, it has committed to the principles of diversity and signed the Declaration on Diversity, aiming to intensify 

efforts in promoting awareness and reinforcing the imperative of human rights defense. 

I N T E R A M E R I C A N ’ S 
E Q U A L I T Y  C I R C L E

E Q U A L  P A Y 
O P P O R T U N I T I E S

S U P P O R T 
F O R 

H U M A N 
R I G H T S

F A I R 
T R E A T M E N T 

A N D 
R E S P E C T
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6 . 4  H U M A N  C A P I T A L  D E V E L O P M E N T
G R I  4 0 4 - 1 ,  G R I  4 0 4 - 2

E M P L O Y E E  T R A I N I N G  A N D  D E V E L O P M E N T

At Interamerican, we invest in our employees' growth and potential through tailored training programmes, fostering a culture of continuous development and skill enhancement.

In the year 2022, Interamerican achieved a commendable 7,3% rise in total training hours from 12.926 in 2021 to 13.871 in 2022, coupled 

with an 2,7% increase in average hours per employee, from 11,1 in 2021 to 11,4 in 2022. 

Interamerican prioritizes ongoing learning 

with strong training programmes, fostering a 

dynamic workforce. The company is committed 

to attracting and retaining talent with effective 

strategies focusing on excellence.
 

T R A I N I N G  K P I s

2 0 2 2 2 0 2 1 2 0 2 0

T o t a l  t r a i n i n g  h o u r s 1 3 . 8 7 1 1 2 . 9 2 6 1 2 . 1 5 7

A v e r a g e  n u m b e r  o f  h o u r s  o f  t r a i n i n g  f o r  l e a d e r s  a n d  t e a m  m e m b e r s 1 1 , 4 1 1 , 1 1 0 , 5

A v e r a g e  n u m b e r  o f  h o u r s  o f  t r a i n i n g  f o r  l e a d e r s 2 1 , 2 3 1 , 3 2 9 , 7

A v e r a g e  n u m b e r  o f  h o u r s  o f  t r a i n i n g  f o r  t e a m  m e m b e r s 2 2 , 6 2 2 , 4 2 4 , 5

N u m b e r  o f  w o r k e r s  t r a i n e d 6 1 9 5 6 4 4 8 7
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T R A I N I N G  S E M I N A R S  B Y  C A T E G O R Y

As part of our commitment to fostering employee growth and development, we conduct training seminars aiming to boost 

skills and knowledge across a diverse range of topics. The Insurance Education Programmes lead at 42,8%, followed by Higher 

Education Self-Development (19,4%), New Hire Integration (19,4%), Career Transition Support (12,4%), and Harassment Awareness 

Training (6,1%). 

H a r a s s m e n t 
a w a r e n e s s 

t r a i n i n g

I n s u r a n c e 
e d u c a t i o n 

p r o g r a m m e s

C a r e e r 
t r a n s i t i o n  s u p p o r t

H i g h e r  e d u c a t i o n 
s e l f - d e v e l o p m e n t 

p r o g r a m

N e w  h i r e  i n t e g r a t i o n 
p r o g r a m

6 , 1 %

1 2 , 4 %

1 9 , 4 %

4 2 , 8 %

1 9 , 4 %
Q U A N T I TAT I V E  D I S T R I B U T I O N 

O F  T R A I N I N G  H O U R S
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S T R A T E G I C  A P P R O A C H  O N  T R A I N I N G  P R O G R A M M E S

In 2022, Interamerican implemented a diverse range of programmes, that operates in the following strategic approaches:

L E A D E R S H I P 
D E V E L O P M E N T

I A G  W A Y  O F 
W O R K I N G

D I G I T A L  & 
A N A L Y T I C A L 

S K I L L S

W O R K P L A C E 
R E S P E C T  A N D 

E Q U A L I T Y  T R A I N I N G

I N T E R A M E R I C A N 
B A S I C S  T R A I N I N G

I N T E R A M E R I C A N  B A S I C S

Interamerican provides foundational training to employees, covering essential aspects of the company's operations and values.       

L E A D E R S H I P  D E V E L O P M E N T

Interamerican supports employee development ensuring they are prepared for the dynamic demands of the insurance industry: 

•  Internal Agile methodology training aligning with innovation goals.

•  Employee and management programmes focusing on objective setting, evaluation, and effective management.

I A G  W A Y  O F  W O R K I N G

Training programmes were designed to instill the distinctive IAG Way of Working, fostering a collaborative and innovative work 

environment. In addition, Interamerican extends opportunities for employees interested in pursuing MBA programmes to enhance 

their professional development.

D I G I T A L  &  A N A L Y T I C A L  S K I L L S

Employees are provided with opportunities for external training, enhancing their skills through:

•  Microsoft Excel sessions

•  LinkedIn platform workshops

•  Courses at Hellenic Institute of Insurance Studies (EIAS)

•  Programs at Eurapco Academy

•  Training from the European Institute of Insurance Studies

•  Participation in TEDx events

•  Engagement in Panel discussions

W O R K P L A C E  R E S P E C T  A N D  E Q U A L I T Y  T R A I N I N G

The company prioritizes a culture of respect and equality, offering training programmes to create an inclusive and harmonious 

workplace.
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P E R F O R M A N C E  &  F E E D B A C K  M A N A G E M E N T  S Y S T E M

In 2021, Interamerican implemented a new evaluation system to better align with evolving corporate needs, ensuring a more flexible approach that incorporates ongoing feedback and continuous 

improvements. This process contains five main steps and applies to all employees: 
The updated performance system required a 

new platform for setting goals and exchanging 

feedback. After extensive research, we 

transitioned to the online platform, “Leapsome” 

in early 2022. This tool not only makes it easier 

to record performance and evaluation data for all 

employees, including leaders and non-leaders, 

but also promotes inclusivity by avoiding gender-

based categorization.

O B J E C T I V E  A N D  V A L U E S  S E T T I N G

Interamerican adopts the OKR methodology, establishing 

targets related to values, behaviors, and competencies. This 

process, completed every year in March, allows for ongoing 

adjustments, and ensures relevance.

C O N T I N U O U S  F E E D B A C K

The performance system promotes a dynamic approach 

with continuous feedback exchange. Employees have the 

flexibility to request or provide feedback 24/7 on the platform, 

fostering a culture of ongoing improvement.

I A G  W A Y  O F  W O R K I N G

Training programmes were designed to instill the distinctive 

IAG Way of Working, fostering a collaborative and innovative 

work environment. In addition, Interamerican extends 

opportunities for employees interested in pursuing MBA 

programmes to enhance their professional development.

T R A N S I T I O N  F R O M  A N N U A L  R E V I E W S  T O 

C O N T I N U O U S  G R O W T H  C O N V E R S A T I O N S

Interamerican breaks away from the conventional annual 

review structure, encouraging recurring one-on-one meetings 

between leaders and employees. This shift aims to enhance 

regular communication and collaboration.

R E F L E C T I V E  D I A L O G U E

At the end of the year, instead of a final performance review 

and employee evaluation, there is an annual retrospective 

discussion to analyze progress throughout the year and 

discuss next steps.

I N D I V I D U A L  D E V E L O P M E N T  P L A N S

The performance system integrates the formulation of 

individual development plans into goal-setting and one-

to-one meetings. This approach aligns personal goals with 

the specific needs of employees and the broader strategic 

objectives of the company.

I N  2 0 2 2 ,  I N T E R A M E R I C A N  E S T A B L I S H E D 
T H E  U S E  O F  “ L E A P S O M E ”,  A  P L A T F O R M 
F O S T E R I N G  I N C L U S I V I T Y  W I T H  I T S 
N O N - G E N D E R - B A S E D  C A T E G O R I Z A T I O N 
A P P R O A C H .

E M P O W E R I N G  G R O W T H  T H R O U G H
T R A I N I N G ,  F E E D B AC K ,  A N D  TA R G E T 
S E T T I N G
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6 . 5  H E A L T H  A N D  V I T A L I T Y

In alignment with our commitment to advising on healthier conditions and well-being for all health insurance customers, 

we have introduced a cutting-edge digital app, known as MediOn, since 2020. MediON is an internationally certified Health 

Symptom Checker that uses Artificial Intelligence, Machine Learning and Natural Language Processing. Through this innovative 

ecosystem product, we ensure that all insureds are enabled to:

• Assess their health symptoms easily (24 hours/7 days),

•  Identify the associated diseases and guide individuals to the most appropriate healthcare service based on the estimated 

level of urgency. This may involve directing them to a specialized doctor, Emergency Phone Line 1010, or the primary 

health care center or clinic.

In Interamerican, we believe that knowledge is the cornerstone of good health. By collaborating with esteemed scientific 

institutes and experts such as Prolipsis Institute and Nutrimed, we consistently generate unique content. Accessible on our 

website and blog portal, this content aims to encourage healthy behaviors among our customers.

In cooperation with Thrive Global, we have organized free online webinars tailored to our health insurance customers’ 

needs. These webinars focus on promoting well-being and mental health solutions.

It is of utmost importance for Interamerican 

to promote health and vitality for our insured, 

reflecting our dedication to amplify our social 

impact. With this in mind, we pave the way by 

providing health ecosystem products to ensure 

convenience and access to the healthcare 

system for our customers at any time. An 

overview of the holistic Interamerican’s 

healthcare ecosystem products is presented 

below:

M e d i  O N  H E A L T H 
S Y M P T O M 
C H E C K I N G  A P P

D I G I T A L 
C O N T E N T  F O R 
P R O M O T I N G 
G O O D  H E A L T H

M E N T A L  H E A L T H 
W E B I N A R S
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6 . 6  S U P P O R T  O F  L O C A L  C O M M U N I T I E S 

At Interamerican Group, working closely with 

local communities is a top priority. We believe 

in strengthening the well-being of society 

by investing in the human resources of each 

region where our company operates. We 

understand the substantial impact our company 

can have on the communities we serve, and 

this approach is fully aligned with our vision and 

values.

L O C A L  C O M M U N I T I E S

Our company primarily hires employees from local 

communities in areas outside Attica. This intentional 

approach not only aligns with our commitment to community 

engagement but also makes a significant impact on boosting 

local employment. By tapping into the local talent pool, we 

actively contribute to the economic development of the 

regions where our company operates.

O U R  C S R  P I L L A R S

To align our CSR strategy with our Sustainable Development 

Strategy, we have reshaped our CSR approach. Our focus 

centers on the following five core pillars, dedicated to 

address key ESG and sustainability considerations. This 

strategic realignment underscores our commitment to a more 

cohesive and impactful integration of responsible business 

practices:

I N T E R A M E R I C A N ’ S  C S R  P I L L A R S

H E A L T H

C R I S I S 
S U P P O R T

E D U C A T I O N / 
C U L T U R E

E N V I R O N M E N T V U L N E R A B L E 
G R O U P S

C S R  P I L L A R S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



8 3

E N V I R O N M E N T

•  The company participated in the "Just Go Zero" initiative, 

organizing clean-up events at Philopappou Hill and Neo 

Faliro beach, combining environmental education and a 

surprise cultural event to foster community involvement 

and eco-consciousness, circular economy principles and 

cultural appreciation.

•  Anytime participated in "Mobility 2022" to showcase and 

support green mobility solutions, offering comprehensive 

insurance for electric vehicles and encouraging sustainable 

transportation trends

C R I S I S  S U P P O R T

 

•  Interamerican sponsored the insurance of "Smile of the 

Child"'s fleet of vehicles, which traveled to Poland and 

transported humanitarian aid for children and families 

in Ukraine, as well as the travel insurance of the staff 

accompanying the mission.

H E A L T H

•  Interamerican bolstered community health support by 

launching a comprehensive Medical Assistance programme 

for Syros residents, covering emergency air ambulance 

services and 24/7 medical consultations. 

V U L N E R A B L E  G R O U P S

•  With volunteering being a core element of its corporate 

culture, Interamerican has developed since 2007 a 

longstanding relationship with the non-profit organization 

"Diogenes" and the street magazine "Σχεδία", in an effort 

to tackle poverty and social exclusion. Specifically, 

Interamerican provides a sheltered post for accredited 

sellers of the street magazine once a month at its 

headquarters. In addition, Interamerican employees 

participated in the voluntary action "Salesman for an hour" 

and promoted the magazine themselves. 

E D U C A T I O N / C U L T U R E

•  Sponsored the publication of "The Spiritual Course of 

the Nation," a four-volume work on European and Greek 

literature, symbolizing Interamerican's commitment to 

preserving and promoting Hellenic culture and intellectual 

heritage. 

•  Interamerican's innovative Training System, including the 

Digital Learning Academy, achieved significant results 

in enhancing insurance advisors' skills, with high partner 

satisfaction and improved productivity and efficiency.

1 9 4 , 5  m i l l i o n  €
S O C I A L  P R O D U CT  P E R  Y E A R

2 0
N G O S  S U P P O R T E D 
BY  I N T E R A M E R I C A N

M O B I L I Z AT I O N
O F  T H E  R OA D  A S S I S TA N C E  A N D 
H E A LT H  I N F R A S T R U CT U R E 
I N  C R I T I C A L  P E R I O D S

1 3
C S R  I N I T I AT I V E S

1 3 0
V E H I C L E S  I N S U R E D  BY 
I N T E R A M E R I C A N  A S  A  S P O N S O R

C O R P O R AT E 
VO L U N T E E R I S M
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6 . 7  E Q U I T A B L E  A C C E S S  T O  I N S U R A N C E  P R O D U C T S 

The escalating financial exclusion amid the cost-of-living crisis determines our commitment to 

promote suitable, accessible, fair, and equitable products and services. For us, equitable access 

to insurance products is a key part of our commitment to sustainability. By redefining access in 

insurance, we aim to maximize the social impact of our insurance services and empower equity and 

inclusivity. Furthermore, we introduce top-up rewards-based initiatives to encourage our responsible 

citizens, who adhere to the driver’s code of conduct, to cultivate a sustainable mindset.

Within the framework of advancing equitable access to insurance products, we strive to incorporate automation technologies and 

telematics processes. One notable example of telematics services is our Smart Drive product, which utilizes an application on the 

drivers' mobile phones. Also, the Short Drive product, via the application “Buy the Miles”, integrates an application on mobile phone 

and a device into the vehicle, which measures the distance in kilometers.

As part of its overall transformation journey, Interamerican has implemented competitive pricing policies that serve as pathways to 

affordability, providing a better premium to the short drive product line than the standard products.

The Smart Drive has a different pricing approach, with discounts based on driver behavior. The evaluation of driving behavior has 

been determined around 4 core pillars:

A D H E R E N C E 
T O  T H E  S P E E D  L I M I T

0 1

0 3

0 2

0 4

D E M O N S T R A T I N G  S M O O T H 
A C C E L E R A T I O N

A V O I D A N C E  O F  M O B I L E  P H O N E 
U S E  W H I L E  D R I V I N G

I M P L E M E N T A T I O N  O F 
P R O G R E S S I V E  B R A K I N G

S M A R T  D R I V E  C O R E  P I L L A R S
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Moreover, there is the new Smart Drive rewards programme. For every ride you complete safely, you earn Smart Points that you can redeem at our 

partners in the form of a coupon or donate them to a Non-Profit Organization (NGO) of your choice.

Interamerican actively participates in advancing processes across passenger service touchpoints. For this reason, we aim to formulate relevant alliances. 

Indicatively:

Stemming from our commitment to equitable 

access to insurance, we provide the cutting-edge 

app known as Medi ON to all health insureds. 

We ensure healthcare accessibility that impacts 

out-of-pocket savings and makes important 

contributions to clinical savings through cost 

avoidance translated in doctors’ visits and 

additional episodes of care.

A U T O D U D E R  P A R T N E R S H I P

By collaborating with Autoduder, our insureds 

have access to car services and battery repair.

M I C H E L I N  P A R T N E R S H I P 

By engaging with Michelin, our customers benefit 

from installing tires on the vehicle.

C A R G E  P A R T N E R S H I P

Through our partnership with Carge, 

our customers can earn rewards 

for their next recharges.

I N T E R A M E R I C A N ’ S  PA R T N E R S H I P S
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6 . 8  C O N S U M E R  F I N A N C I A L  P R O T E C T I O N

In the context of the ESG implementation, insurance companies should evaluate their current stance towards society and design their overall strategic 

initiatives to embrace a more socially responsible and sustainable business model.

An important pillar of every ESG initiative is the adoption of a strategy for the customers’ financial protection entailing the socialization of insurance products and services by promoting the financial 

wellbeing and empowerment of individuals. This will ultimately lead to out-of-pocket savings and improved societal welfare.

By taking into consideration the above, the promotion of customer’s financial protection and inclusion has become an imperative for the financial sectors as it allows to drive customer engagement 

to higher levels, earn trust while increasing customer retention and acquisition. Moreover, it allows customers to extract more value from the premiums they pay and consequently they will be able to 

invest in a wider range of wealth and insurance products.

To fulfill our customers financial and wealth management needs, we offer a wide variety of value propositions in the areas of life and income insurances, retirement and personal savings, investment 

services, business insurances and risk management.

Interamerican continuously strives to create value for its 

customers and increase its impact in society, by utilizing 

technology advancements to boost customers’ financial 

well-being. This has been achieved with the incorporation of 

telematics to our product lines. More specifically, we have 

developed the “Short Drive” insurance plan embedding the 

“Buy the Mile” technology. This tailor-made product allows 

customers who use a car for shorter trips to get insured 

at a lower price - paying a fairer premium. We have also 

introduced the “Smart Drive” product along with a rewards 

programme based on the driving style of the customer.

To get a better understanding of our customer’s financial 

and wealth management needs, we have established a clearly 

defined process for both digital and physical distribution 

channels to ensure that steer and consultative guidance 

provided relative to the available product offerings, caters 

to the needs of the existing clientele / new customers. This 

comprehensive needs’ analysis process, which encompasses 

information capture regarding the financial background, 

behavioral trends and overall client profiling is adopted to 

ensure that the client receives a “value for money” solution 

in terms of type / level of coverage and insurance plan 

design, which matches preferences at a fair price point. 

This eventually results in the containment of out-of-pocket 

expenses and hence, better protection.

I N T E R A M E R I C A N ’ S  VA LU E  P R O P O S I T I O N S

P R O T E C T I N G  P E O P L E ' S  K E Y  A S S E T S                                Home & Property Insurance  Βusiness Insurances  Risk Management

S E C U R I N G   P E O P L E ' S  F I N A N C I A L  F U T U R E            Life & Income Insurances  Retirement & Personal Savings Investment Services  
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6 . 9  I N F O R M A T I O N  D E M O C R A T I Z A T I O N
F N - I N - 2 7 0 a . 4

Interamerican has prioritized the themes of fairness, transparency, and accountability. In alignment with these elements, Interamerican demonstrates a steadfast commitment to information democratization. 

We set out to raise awareness about our products via campaigns, advertising, and marketing brochures. As part of our aim to cultivate a sustainable culture, we implement a robust strategy to enhance the 

accessibility of information across all our customers in two different dimensions based on channels. Our approach encompasses the following steps in each channel:

D I R E C T  C H A N N E L

C U S T O M E R  A W A R E N E S S

We offer all necessary documents to potential customers before, during, and after the sales process.

P R E - C O N T R A C T U A L  D I S C L O S U R E

We offer information about the product structure, including coverage details, terms, and conditions, etc., through our 

website at different points and via email dispatching during policy issuance. We provide recommendations to our clients 

related to the product line and package based on vehicle and personal data information during quotation process. Some 

of the indicative documents are IPID (Insurance Product Information), information documents, and terms and conditions.

S A L E S  P R O C E S S

We consider the following prerequisites for proceeding with the policy issuance process: our customers 

must read the information kit and give their consent.

T R A D I T I O N A L  N E T W O R K S

C U S T O M E R  A W A R E N E S S

We provide the need form to gain a clear understanding of the customer’s needs for all types of insurance 

that we have available and then recommend the suitable product to them.

P R E - C O N T R A C T U A L  D I S C L O S U R E

We ensure that our customers have received all the relevant material and documents before the policy is issued,

 including IPID, terms and conditions.

S A L E S  P R O C E S S

We offer information about payments, new propositions, offers, and services relevant to their insurance, etc.

I N T E R A M E R I C A N ’ S  A P P R OAC H  BY  C H A N N E L

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 
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7 .  G R O W  R E S P O N S I B L Y
G R I  3 - 3

7 . 1  E T H I C A L  B U S I N E S S  C O N D U CT  A N D  C U LT U R E  9 6 

7 . 2  D I G I TA L  T R A N S F O R M AT I O N   1 0 3 

7 . 3  C U S TO M E R  F O C U S   1 0 5 

7 . 4  DATA  P R I VACY  &  CY B E R S E C U R I T Y   1 0 7 

7 . 5  S U S TA I N A B L E  P R O C U R E M E N T   1 0 8

A C H I E V E  L O N G  T E R M  B U S I N E S S  R E S I L I E N C E  B Y  A D H E R I N G  T O  T H E  H I G H E S T  G O V E R N A N C E  S T A N D A R D S
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Interamerican prioritizes strong business 

ethics, transparent practices, and sustainable 

procurement. Data privacy is a top concern, 

and we maintain a customer-focused approach. 

Embracing digital transformation, we adapt to 

technological advancements for efficiency. 

These pillars guide our commitment to ethical 

conduct, sustainability, data security, customer 

satisfaction, and innovation.

 I N T E R A M E R I C A N ’ S  M AT E R I A L  I S S U E S

17   D I G I T A L  

T R A N S F O R M A T I O N
18

  C U S T O M E R  F O C U S

E T H I C A L  B U S I N E S S  C O N D U C T   19
  

A N D  C U L T U R E

20
   S U S T A I N A B L E  

P R O C U R E M E N T

D A T A  P R I V A C Y     16

A N D  C Y B E R S E C U R I T Y 
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T A R G E T S 2 0 2 2  P E R F O R M A N C E V S  2 0 2 1 S D G S

E V A L U A T E  2 0 %  O F  T H E  C O M P A N Y ' S  S U P P L I E R S  W I T H  E S G  C R I T E R I A  B Y  2 0 2 5
I n t e r a m e r i c a n  i s  i n  t h e  i n i t i a l  s t a g e s  o f  i m p l e m e n t i n g 

t h i s  i n i t i a t i v e  t o  e n h a n c e  s u s t a i n a b i l i t y  p r a c t i c e s .  
  

M A I N T A I N  Z E R O  T O L E R A N C E  O N  C O R R U P T I O N  A N D  B R I B E R Y  I N C I D E N T S  B Y  2 0 3 0 0  i n c i d e n t s S a m e
   

I N C R E A S E  B Y  1 0 %  T H E  W E I G H T  O F  T H E  S U S T A I N A B I L I T Y  P E R S P E C T I V E  I N  T H E  M A N A G E M E N T  P E R F O R M A N C E 

C O N T R A C T S  B Y  2 0 3 0 

N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N C R E A S E  B Y  1 0 %  T H E  A V E R A G E  C U S T O M E R  R E T E N T I O N  R A T E  B Y  2 0 3 0  ( I )  O R  D E C R E A S E  B Y  3 0 %  T H E  C U S T O M E R 

E F F O R T  S C O R E  ( C E S ,  C O N V E N I E N C E )  B Y  2 0 3 0 

N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N C R E A S E  T O  5 0 %  T H E  D I G I T A L  I N T E R A C T I O N S  B Y  2 0 3 0
N e w  m e t r i c

( 1 s t  b a s e l i n e  y e a r  i s  2 0 2 3 )
  

I N T E R A M E R I C A N ’ S  TA R G E T S  A N D  P E R F O R M A N C E  R E G A R D I N G  T H E  “ G R O W  R E S P O N S I B LY ”  I S S U E S
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G O V E R N A N C E  S T R U C T U R E

G R I  2 - 9 ,  2 - 1 0 ,  2 - 1 1 ,  2 - 1 2

For Interamerican, the organisational structure is dynamic, adapting annually to address necessary changes at the governance level. Industry trends, challenges, and opportunities have prompted us to 

incorporate sustainability into our operations, establishing a solid framework for the responsible and coordinated management of related issues. Our organisational structure at the end of 2022 is depicted as:

I N T E R A M E R I C A N ’ S  O R G A N I S AT I O N A L  S T R U CT U R E

I N T E R A M E R I C A N  H E L L E N I C  L I F E 
I N S U R A N C E  C O M P A N Y  S A

G R E E K  9 9 , 8 9 %

M I N O R I T Y  I N T E R E S T S

A T H I N A I K I  G E N E R A L 
C L I N I C  S A
G R E E K  1 0 0 %

I N T E R A S S I S T A N C E  R O A D 
A S S I S T A N C E  S E R V I C E S  S A

G R E E K  1 0 0 %

I N T E R A M E R I C A N  P R O P E R T Y  &  C A S U A L T Y 
I N S U R A N C E  C O M P A N Y  S I N G L E  M E M B E R  S A

G R E E K  1 0 0 %

M E N T O R  A S S E S S O R S , 
E S T I M A T O R S ,  E N G I N E E R S  S A

G R E E K  1 0 0 %

M O N E Y  M A R K E T
I N S U R A N C E  A G E N T S  S A

G R E E K  1 0 0 %

I N T E R A M E R I C A N  A S S I S T A N C E  I N S U R A N C E 
C O M P A N Y  S I N G L E  M E M B E R  S A 

G R E E K  1 0 0 %

I N T E R A S S I S T A N C E  C O M M E R C I A L  C O M P A N Y 
O F  A U T O M O B I L E  A N D  T O U R I S M  S A

G R E E K  1 0 0 %

M E G A T R U S T  O L Y M P I C
B U S I N E S S  C O N S U L T A N S  S A

G R E E K  2 0 , 2 2 %

MODERN PRIVATE MEDICAL GROUP PRACTICE 
M E D I C A L  C O M P A N Y  S A  ( M E D I F I R S T )

G R E E K  1 0 0 %

G R O U P  S T R U C T U R E  A C H M E A

0 , 1 1 %
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The organisation’s highest governance body is the Board of Directors (BoD), and is chaired by 

Robert Otto, who serves in the capacity of a "Non-Executive Director." His role as the Chair indicates 

the company's commitment to independent and effective leadership at the highest governance level.

The BoD composition in 2022 reflects a strategic selection of professionals with extensive experience, primarily in the 51 or above 

age range, bringing significant expertise and strategic depth to the board. While the current gender representation stands at 11% 

for female members, this initial figure sets the stage for future growth and a more balanced gender distribution. The organisation’s 

three-year tenure policy for board members provides a structured opportunity for enhancing gender diversity, aligning with global 

sustainability trends that emphasize equal representation.

With seven foreign nationals serving on the BoD, the organisation demonstrates its commitment to global diversity. These 

members contribute varied cultural insights and expertise, key to tackling the complex challenges of sustainable development. 

Their presence enhances the board's innovative approach to sustainability and promotes inclusive growth.

B OA R D  O F  D I R E CTO R S  C O M P O S I T I O N

B OA R D  O F  D I R E CTO R S  AG E  D I S T R I B U T I O N  P E R  G E N D E R

B OA R D  O F  D I R E CTO R S  N AT I O N A L I T Y  D I S T R I B U T I O N  P E R  G E N D E R

B O A R D  M E M B E R S R O L E

R O B E R T  O T T O C h a i r m a n  o f  t h e  B o D ,  n o n - e x e c u t i v e 

M I C H E L  L A M I E * V i c e  C h a i r m a n  o f  t h e  B o D ,  n o n - e x e c u t i v e 

I O A N N I S  K A N T O R O S C E O ,  e x e c u t i v e

V I N C E N T  T E E K E N S * * C O O ,  M e m b e r  o f  t h e  B o D ,  e x e c u t i v e

M A R I N U S  J O H A N N E S  S C H O L T E N C F O ,  M e m b e r  o f  t h e  B o D ,  e x e c u t i v e

E D M O N D  H I L H O R S T M e m b e r  o f  t h e  B o D ,  i n d e p e n d e n t ,  n o n - e x e c u t i v e

L I N D A  M A R I L Y N  P H I L L I P S M e m b e r  o f  t h e  B o D ,  n o n - e x e c u t i v e

R O E L O F  K O N T E R M A N M e m b e r  o f  t h e  B o D ,  i n d e p e n d e n t ,  n o n - e x e c u t i v e

G E O R G I O S  M A V R A G A N I S M e m b e r  o f  t h e  B o D ,  i n d e p e n d e n t ,  n o n - e x e c u t i v e

M A L E F E M A L E

< 3 0  Y E A R S  O L D 0 0

3 0 - 5 0  Y E A R S  O L D 0 1

> 5 0  Y E A R S  O L D 8 0

T O T A L 8 1

M A L E F E M A L E

N A T I V E 2 0

F O R E I G N 6 1

T O T A L 8 1

*  Lidwien Suur, replaced Michel Lamie in 2023
** Panos Kouvalis, replaced Vincent Teekens in 2023

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R OW  R E S P O N S I B LY           A P P E N D I X 
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The Board's complex and diverse responsibilities are strengthened by the support of various committees. These committees are 

essential in ensuring that the Company operates efficiently and in compliance with the relevant regulatory framework and are listed 

below:

Furthermore, the Interamerican BoD holds the mandate to develop and endorse the company's strategy, ensure comprehensive 

transparency, and manage corporate affairs. This mandate excludes areas exclusively reserved for the General Meeting of 

Shareholders as specified by the Articles of Association or relevant legislation and is always exercised in the interests of both the 

Company and the shareholder, ACHMEA. 

In collaboration with various internal bodies—Committees, Directorates, and Departments—the Board is responsible for 

developing, approving, updating, and ensuring strict adherence to policies. These policies cover all aspects of the Company's 

responsibility and resilience, thereby safeguarding stakeholder interests. 

Stakeholder representation on the Board, comprising employees and shareholders, is integral to reinforcing the credibility and 

authority of the Company in all its business activities. The Board's commitment to selecting and upholding the finest principles and 

practices of Corporate Governance is a testament to the ethical supervision of the Management. 

E X E C U T I V E  C O M M I T T E E

Responsible for the overall functioning of other committees, this committee meets weekly to review and forward critical decisions 

to the Board of Directors, focusing on subsidiary operations.

F I N A N C E  A N D  R I S K  C O M M I T T E E

Guided by the Executive Board, this committee convenes quarterly to manage the company's financial health and risk profile, 

ensuring effective implementation of control mechanisms and risk management strategies.

A U D I T  A N D  R I S K  C O M M I T T E E

Meeting before each Board session, this committee is responsible for financial risk management and regulatory compliance, 

assessing operational and financial performance to ensure adherence to the Risk Management System.

S U S T A I N A B I L I T Y  C O M M I T T E E

This committee was established in 2022, it is coordinated by the Sustainability Leader, oversees the implementation of sustainable 

development strategies within the company, involving executives from various departments.

T H E M A T I C  C O M M I T T E E S

Nine specialized committees, including Reinsurance, Sales Network, Remuneration, Investment, Procurement, and Product Design 

and Development, focus on key operational areas. They significantly influence the company's economic, social, and environmental 

decision-making.

I N T E R A M E R I C A N ’ S  C O M M I T T E E S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R OW  R E S P O N S I B LY           A P P E N D I X 
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S U S T A I N A B L E  I M P A C T  G O V E R N A N C E

G R I  2 - 1 4 ,  G R I  2 - 1 7 ,  G R I  2 - 2 5

Interamerican has developed a strategic action, 

which encompasses clear commitments, 

objectives, initiatives, and performance 

indicators. This plan places Sustainability at the 

forefront, integrating Environment, Society, and 

Governance with our business strategy pillars. 

The term "impacts" encompasses a range of 

influences, both positive and negative, actual, 

or potential, that stem from the company's 

activities. Specifically, these impacts represent 

the ways Interamerican interacts with its 

environment in all dimensions of its operations, 

whether directly or indirectly.

Interamerican’s approach to identifying impacts focuses not just on how they affect the company, but more importantly, on what 

the company contributes to its external environment. This includes:

In this context, the highest governance body at Interamerican 

holds the pivotal role of reviewing and endorsing the 

sustainability report's content, which entails a rigorous 

evaluation of the company's material issues. These issues are 

validated and affirmed in a specialized workshop setting.

Furthermore, Interamerican acknowledges the significance of 

its corporate structure in realizing its sustainability ambitions, 

which is instrumental in ensuring the effective operation 

of various departments, promoting inter-departmental 

communication, and sustaining awareness of sustainability 

concerns. The company’s organisational design is tailored to 

keep a continuous record of environmental and social metrics, 

which guarantees that management remains abreast of 

developments in achieving the company's sustainability goals.

I M PACT  G OV E R N A N C E :  I N T E R A M E R I C A N ’ S  H O L I S T I C  A P P R OAC H

E N V I R O N M E N T 

S O C I E T Y  A T  L A R G E  

P E O P L E

E C O N O M Y 
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E V A L U A T I O N  O F  T H E  P E R F O R M A N C E  O F  T H E  H I G H E S T  G O V E R N A N C E  B O D Y 

G R I  2 - 1 8

In 2016, a pre-employment screening policy was introduced to ensure suitability and reliability, 

particularly for key positions managing the business. This policy applies to Board members, 

executive committee members (who are not Board members), the Human Resources Director, the 

General Manager of Inter-American Life, and the Key Operations Officers. These individuals bear 

significant risks for Interamerican. Evidence of their suitability and reliability has been disclosed to 

the Supervisory Authority.

In February 2017, the Board adopted the Fitness and Assurance Policy in line with the IAEA's Governance Guidelines and EU 

Regulation 2015/35. This policy outlines the criteria and procedures for fitness and propriety assessments within the following 

entities of the Achmea BV Group and their subsidiaries:

•  Interamerican Hellenic Life Insurance Company S.A.

•  Interamerican Hellenic Non-Life Insurance Company Unipersonal S.A.

•  Interamerican Assistance Unipersonal General Insurance Company Limited Company

The Policy is drafted in compliance with Articles 42 and 43 of Directive 2009/138/EU (as incorporated by Article 31 of Law 

4364/2016), Article 273 of Regulation 2015/35/EU, and Articles 11, 12, 13 of the Guidelines (BoS14-253/28.1.2015) as 

implemented by Articles 12, 13, 14 of the T.T.E.E.'s RIS 60. In particular, it describes: 

The Policy is applicable to all personnel associated with Interamerican, including employees, temporary contractors, seasonal staff, 

and agency network. Its primary objective is to uphold standards of fitness, reliability, integrity, and accountability. The standards 

are categorized as follows:

•  Tier 1 includes Members of the Board, senior management who report directly to the Board (such as members of the Executive 

Committee), and Heads of Key Functions (namely, Risk Management, Compliance, Actuarial, and Internal Audit).

•   Tier 2 encompasses all other employees.

This approach ensures that the governance body of Interamerican Insurance Company is not only suitably qualified and reliable 

but also continuously aligned with the highest standards of integrity and responsibility, reflecting the company's commitment to 

sustainable and ethical governance.

E VA LU AT I O N  A N D  OV E R S I G H T  P R O C E D U R E S  F O R  O R G A N I S AT I O N A L  R O L E S

C R I T E R I A D E S C R I P T I O N

P R E - H I R I N G  C H E C K S  A N D  O N G O I N G 

A S S E S S M E N T S

D e t a i l e d  p r o c e s s  f o r  e v a l u a t i n g  t h e  s u i t a b i l i t y  a n d  r e l i a b i l i t y 

o f  b o a r d  m e m b e r s  a n d  k e y  f u n c t i o n a l  h e a d s  b e f o r e  h i r i n g 

a n d  o n  a  c o n t i n u o u s  b a s i s .

I N D E P E N D E N C E  A N D  F R E Q U E N C Y 

O F  E V A L U A T I O N S

E v a l u a t i o n s  c o n d u c t e d  i n  a c c o r d a n c e  w i t h  E I O P A  a n d  E U 

R e g u l a t i o n  2 0 1 5 / 3 5  g u i d e l i n e s ,  e n s u r i n g  i n d e p e n d e n c e . 

A s s e s s m e n t s  a r e  c a r r i e d  o u t  b o t h  a t  t h e  t i m e  o f  i n i t i a l 

a s s e s s m e n t  f o r  a  p o s i t i o n  a n d  c o n t i n u o u s l y  t h e r e a f t e r .

A C T I O N S  I N  R E S P O N S E  T O 

E V A L U A T I O N S

A c t i o n s  i n c l u d e  s c e n a r i o s  f o r  r e a s s e s s m e n t ,  c a t e g o r i z a t i o n 

o f  e m p l o y e e s  i n t o  t w o  l e v e l s  f o r  e v a l u a t i o n  p u r p o s e s ,  a n d 

r e g u l a r  p o l i c y  r e v i s i o n s  t o  a l i g n  w i t h  c u r r e n t  s t a n d a r d s  a n d 

r e g u l a t i o n s .

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R OW  R E S P O N S I B LY           A P P E N D I X 
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7 . 1  E T H I C A L  B U S I N E S S  C O N D U C T  A N D  C U L T U R E
G R I  2 - 1 5 ,  G R I  2 - 2 3 ,  G R I  2 - 2 4 ,  G R I  2 - 2 7 ,  G R I  2 0 5 - 1 ,  G R I  2 0 5 - 2 ,  G R I  2 0 5 - 3 ,  G R I  2 0 6 - 1 ,  G R I  4 1 7 - 1 ,  G R I  4 1 7 - 2 ,  G R I  4 1 7 - 3

Our Code of Ethics and Conduct, grounded 

in our core values of Integrity, Innovation, 

Respect, Teamwork, and Responsibility, 

delineates the expected standards of conduct 

for all employees. Developed collaboratively 

with our staff, this Code is not just a set of 

rules but a reflection of our organisational 

ethos, guiding our daily interactions and 

decisions. Below are the key guidelines of our 

Code, designed to foster a culture of ethical 

excellence:

C O D E  O F  C O N D U CT  G U I D E L I N E S

I N T E R P E R S O N A L  C O O P E R A T I O N

Address unwanted behavior; maintain employee privacy.

C O N F L I C T  O F  I N T E R E S T  M A N A G E M E N T

Handle biases in customer interest; regulate gift acceptance; 

provide additional employment guidelines; prevent favoritism; 

ensure competition compliance.

C O M M E R C I A L  I N F O R M A T I O N  A N D  R E S O U R C E 

H A N D L I N G

Utilize IT facilities correctly; adhere to clean office policies; 

responsibly manage social media use.

I N C I D E N T  M A N A G E M E N T

Handle aggression and threats; implement emergency 

protocols.

C O M M E R C I A L  I N F O R M A T I O N  A N D 
R E S O U R C E  H A N D L I N G

I N C I D E N T  M A N A G E M E N T

C O N F L I C T  O F  I N T E R E S T 
M A N A G E M E N T

I N T E R P E R S O N A L  C O O P E R A T I O N

C O D E
G U I D E L I N E S

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R OW  R E S P O N S I B LY           A P P E N D I X 
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E T H I C A L  C O N D U CT  P O L I C I E S  A N D  P R O C E D U R E S

O V E R S I G H T  A N D  A C C O U N T A B I L I T Y

The Board of Directors ensures adherence to the Business 

Continuity Management System, in accordance with ISO 

22301:2012, reinforcing our commitment to maintain 

operational excellence. This system is a key aspect of our 

ethical commitment, guaranteeing our ability to respond 

and adapt to unexpected situations. With oversight from the 

Compliance Directorate, the Board proactively addresses 

any infractions of our ethical code, upholding our values of 

transparency and accountability. Rigorous investigations 

are conducted for all reported incidents, with consequences 

for verified breaches varying from warnings to termination.

Interamerican's dedication to ethical conduct is 

underscored by our comprehensive policies and 

procedures, which are foundational to our corporate 

governance. These protocols are designed to align with our 

core values, ensuring our business practices meet both 

legal standards and our own moral benchmarks, thereby 

cultivating an environment of trust and ethical responsibility.

I N T E G R I T Y  &  T H E  F I G H T 

A G A I N S T  F R A U D

I N F O R M A T I O N  S E C U R I T Y 

P O L I C Y

B A S I C  P R I N C I P L E S  O F 

S A F E T Y

A C C E P T A N C E  &  O F F E R 

P O L I C Y

I N T E R N A L  A U D I T  R E G U L A T I O N , 

A N T I - M O N E Y  L A U N D E R I N G

C I V I L  P R O T E C T I O N  O F 

P E R S O N A L  D A T A

R E P O R T I N G  &  E V E N T 

M A N A G E M E N T  P O L I C Y

M A R K E T  R E G U L A T I O N  - 

P R O C U R E M E N T

B U S I N E S S  C O N T I N U I T Y 

P O L I C Y

P O L I T I C A L

M A N A G E M E N T

P O L I C Y  O F  C O R R E C T  U S E 

O F  R E S O U R C E S

P O L I C Y  O N 

C Y B E R C R I M E
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K E Y  E L E M E N T S  O F  O U R  A N T I - C O R R U P T I O N  E F F O R T SI N T E G R I T Y  A N D  A N T I - C O R R U P T I O N 
F R A M E W O R K 

Interamerican is committed to combating corruption 

through comprehensive policies and procedures. The key 

elements of our anti-corruption efforts include:

A robust Governance System that 

ensures a clear separation of duties, 

with definitive lines of accountability and 

the diligent application of the 'four-eyes 

principle' in critical decision-making 

processes.

The four central functions of the Internal 

Audit System (Risk Management, 

Actuarial, Regulatory Compliance, and 

Internal Audit) are fully operational and 

effective. 

An annual Systematic Integrity Risk 

Analysis (SIRA) is performed by the 

Compliance and Risk Management 

teams, addressing risks including money 

laundering and terrorist financing, and 

adherence to our Code of Ethics and 

Conduct.

The compulsory adherence to the Code 

of Ethics and Conduct, Purchasing 

and Procurement Regulations, and the 

Integrity and Anti-Fraud Policy.

The development and enforcement of a 

control system by the Risk Management 

and Compliance departments.

Regular training for staff on corruption 

offences, the significance of reporting 

such incidents, and related internal 

policies and procedures.
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I N T E G R I T Y  A N D  A N T I - F R A U D  P O L I C Y 
F O R  E T H I C A L  G O V E R N A N C E

Integrity and Anti-Fraud Policy in the Context of Corporate 

Governance Interamerican, following the guidelines set forth 

by its parent company ACHMEA, has instituted a robust 

Integrity and Anti-Fraud Policy to adhere to international 

legislation and uphold best practices in business integrity, 

crucial in the post-financial crisis era. This policy, a testament 

to our commitment to ethical conduct, encompasses a broad 

spectrum of risks, including Money Laundering, Terrorism 

Financing, International Sanctions, and Corruption—against 

which we maintain a zero-tolerance stance, covering both 

Internal and External Fraud, Tax Evasion, Market Manipulation, 

Information Systems Security, Personal Data Breaches, and 

Socially Unacceptable Behavior. Embracing these directives, 

Interamerican's management is dedicated to implementing 

them rigorously, thereby enhancing Corporate Responsibility 

and Sustainability metrics and exemplifying strong Corporate 

Governance in alignment with the rigorous demands of 

Solvency II.

F R A U D  I N C I D E N T  R E P O R T I N G  P O L I C Y

The Fraud Incident Reporting Policy is a critical aspect of 

Interamerican's internal control system. This policy is applied 

across all ACHMEA Group subsidiaries since early 2016 

and establishes a specific procedure for the reporting and 

recording of fraudulent incidents within the Company. It 

mandates that all employees identify and report any such 

incidents to the Compliance Department. This department is 

responsible for the recording, coordination, and investigation 

of these reports. Reports can be made directly to the 

Compliance Directorate or anonymously via a dedicated 

whistleblowing email address (incident@interamerican.gr). 

Access to these reports is strictly controlled and limited to 

designated employees of the Regulatory Affairs, Compliance, 

and Internal Audit Departments, ensuring confidentiality and 

thorough investigation.

C O M P L I A N C E  W I T H  L A W S  A N D  R E G U L A T I O N S

In our constant adherence to anti-corruption policies and compliance with legal standards, Interamerican has successfully 

achieved zero instances of non-compliance with laws and regulations in both 2021 and 2022. Furthermore, we are proud to report 

that no fines were imposed for noncompliance with laws and regulations during this period.

Z E R O  I N S T A N C E S 
O F  N O N - C O M P L I A N C E  W I T H  L AW S  A N D  R E G U L AT I O N S  F O R  B OT H  2 0 2 1  A N D  2 0 2 2

N O  F I N E S  
F O R  I N S TA N C E S  O F  N O N C O M P L I A N C E  W I T H  L AW S  A N D  R E G U L AT I O N S  W E R E  PA I D 
F O R  B OT H  2 0 2 1  A N D  2 0 2 2
.

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R OW  R E S P O N S I B LY           A P P E N D I X 



1 0 0

A N T I - C O R R U P T I O N  T R A I N I N G  2 0 2 1 - 2 0 2 2

T R A I N I N G  A N D  E D U C A T I O N  O N  A N T I - C O R R U P T I O N 

For education against corruption in 2021 and 2022, Interamerican has undertaken several initiatives:

A N T I - C O R R U P T I O N  E D U C AT I O N  I N I T I AT I V E S

T H E  C O M P L I A N C E  D I V I S I O N  C O N D U C T E D 

T R A I N I N G  P R O G R A M M E S  O N  A N T I - M O N E Y 

L A U N D E R I N G ,  C O U N T E R - T E R R O R I S T  F I N A N C I N G , 

A N D  T H E  I M P L E M E N T A T I O N  O F  I N T E R N A T I O N A L 

S A N C T I O N S  S C H E D U L E S .

T H E  C O M P L I A N C E  D I V I S I O N  A L S O  C O N D U C T E D 

A  T R A I N I N G  P R O G R A M M E  O N  B U S I N E S S  E T H I C S 

A N D  C O R P O R A T E  G O V E R N A N C E  F O R  T H E 

S T A F F  O F  G E N E R A L  L A R G E  R I S K  I N S U R A N C E 

( C O R P O R A T E  S O L U T I O N S ) .

A  S P E C I A L I Z E D  T R A I N I N G  P R O G R A M M E  W A S 

O R G A N I S E D  B Y  T H E  C O M P L I A N C E  D I V I S I O N 

F O R  H U M A N  R E S O U R C E S  ( T R I B E  A N D  C H A P T E R 

L E A D E R S )  F O C U S I N G  O N  B U S I N E S S  I N T E G R I T Y 

A N D  C O R P O R A T E  G O V E R N A N C E .

A C H M E A ,  I N  C O N J U N C T I O N  W I T H  O U R 

C O M P L I A N C E  A N D  S A L E S  T R A I N I N G 

D I V I S I O N S ,  P R O V I D E D  T R A I N I N G  O N  A N T I -

M O N E Y  L A U N D E R I N G  T O  E M P L O Y E E S  A N D 

I N T E R M E D I A R I E S .

O U R  E X E C U T I V E S  P A R T I C I P A T E D  I N  W E B I N A R S  O F 

T H E  " B U S I N E S S  I N T E G R I T Y  F O R U M "  O R G A N I Z E D  B Y 

" T R A N S P A R E N C Y  I N T E R N A T I O N A L  -  G R E E C E ."

S I N C E  2 0 1 7 ,  W E  H A V E  A  M E M O R A N D U M 

O F  C O O P E R A T I O N  W I T H  " T R A N S P A R E N C Y 

I N T E R N A T I O N A L  -  G R E E C E ,"  P A R T I C I P A T I N G 

I N  T H E I R  B U S I N E S S  I N T E G R I T Y  F O R U M .  T H I S 

P R O V I D E S  O U R  E X E C U T I V E S  W I T H  A C C E S S 

T O  E D U C A T I O N A L  R E S O U R C E S ,  R E S E A R C H 

M A T E R I A L S ,  A N D  T R A I N I N G  M E E T I N G S .

A N T I - C O R R U P T I O N  E D U C AT I O N

In 2022, Interamerican intensified its anti-corruption efforts, training 57 employees, including management, surpassing the 51 

trained in 2021. The company also offered webinars on compliance topics such as Anti-Money Laundering and Competition Law. 

Additionally, all governance body members and staff were informed about the anti-corruption policies via intranet, reflecting our 

commitment to ethical business conduct across all regions.

2 0 2 2 2 0 2 1

T R A I N I N G  S E S S I O N S

P E R C E N T A G E  O F  G O V E R N A N C E  B O D Y  M E M B E R S  T O  W H O M  T H E 

O R G A N I Z A T I O N ’ S  A N T I - C O R R U P T I O N  P O L I C I E S  A N D  P R O C E D U R E S  H A V E 

B E E N  C O M M U N I C A T E D

1 0 0 % 1 0 0 %
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1 0 1

C O M P L I A N C E  W I T H  A N T I - C O R R U P T I O N  A N D  A N T I - C O M P E T I T I V E  B E H A V I O R 

Interamerican's dedication to ethical conduct is reflected in our record for the past two years, with no instances of corruption or 

legal proceedings related to anti-competitive practices. Our proactive stance on integrity and transparency is further evidenced by 

a comprehensive Systematic Integrity Risk Assessment (SIRA) across all operations. This exhaustive process ensures meticulous 

scrutiny for corruption risks, reinforcing our zero-tolerance policy and commitment to the highest ethical standards. Additionally, 

during the reporting period, there were no fines for instances of noncompliance with laws and regulations, underscoring our 

commitment to lawful and ethical business practices.

M A R K E T I N G  A N D  L A B E L I N G  R E G U L A T O R Y  C O M P L I A N C E

Interamerican is committed to full compliance with European Sustainable Regulations by 2025, guided by its Regulatory 

Compliance Function in line with ASMEA standards. This includes a comprehensive policy, specialized staff, and an annual 

programme focused on risk management and regulatory oversight. Our approach encompasses a Code of Ethics, anti-fraud 

measures, rigorous policies for event management, money laundering prevention, and corporate governance, aligning with 

ACHMEA’s requirements. Our 2021 and 2022 efforts emphasized adapting to new legislation, enhancing communication with 

supervisory bodies, staff training, and risk analysis, while our audit programme targeted key areas such as customer protection, 

business integrity, and market safety.

I N S U R A N C E  D I S T R I B U T I O N  D I R E C T I V E

In promoting its insurance business, Interamerican rigorously adheres to principles of legality and transparency as mandated by 

relevant legislation, specifically Law 2496/1997 and Law 2251/1994. A fundamental aspect of our approach is the strict adherence 

to behavioral standards by both employees and intermediaries. This includes unwavering compliance with the Company's Code 

of Ethics and the Code of Behavior and Ethics of the Panhellenic Association of Insurance Advisors (P.S.A.S.). Additionally, the 

company implements specific procedures to ensure compliance before marketing and advertising new products and services. 

The Marketing Directorate reviews all communication materials, including customer correspondence and promotional activities. 

Concurrently, compliance is verified through coordination with other competent directorates, such as the Operational unit, Legal 

Service, and Compliance, thereby guaranteeing full alignment with current regulations and the legislative framework.

Z E R O  C O N F I R M E D  I N C I D E N T S  
O F  C O R R U P T I O N  F O R  B OT H  2 0 2 1  A N D  2 0 2 2

Z E R O  L E G A L  A C T I O N S 
F O R  A N T I - C O M P E T I T I V E  B E H AV I O R ,  A N T I -T R U S T,  A N D  M O N O P O LY  P R ACT I C E S 
F O R  B OT H  2 0 2 1  A N D  2 0 2 2
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S O L V E N C Y  I I  I N S T I T U T I O N A L  F R A M E W O R K

Solvency II is the latest institutional framework governing capital adequacy requirements, operations, and supervision of insurance companies in the European Union. This framework provides a unified basis for European insurers in both the qualitative and quantitative 

aspects of their solvency calculations. It enables them to integrate their internal models for managing insurance and financial risks, as well as to organise methods for mitigating these risks through various strategies. Interamerican holds the distinction of being the first 

company in the Greek insurance market to receive approval under this framework in 2015. This was further reinforced with the enactment of Law 4364/2016, which officially incorporated Solvency II into Greek legislation.

In both 2021 and 2022, Interamerican upheld the stringent requirements of the Insurance Distribution Directive and the Solvency II 

institutional framework, achieving comprehensive regulatory compliance across all product and service offerings. Our commitment 

to ethical practices was underscored by zero incidents of non-compliance concerning product and service information and 

labeling, as well as marketing communications for two consecutive years. Through the application of Product Oversight and 

Governance, integrating ESG criteria, and rigorously assessing the Target Market risks, we conducted thorough scenario 

analyses to ensure our offerings were cost-efficient, beneficial, and met customer expectations in an understandable and future-

proof manner. Our consistent strategy across these years showcases our dedication to clear, accurate, and compliant product 

information, reaffirming our transparency and customer-centric approach in the insurance marketplace.

2 0 2 2

P R O D U C T  O V E R S I G H T  A N D  G O V E R N A N C E  A L I G N  W I T H  T H E  I N S U R A N C E  D I S T R I B U T I O N 
D I R E C T I V E ,  I N T E G R A T I N G  E S G  C R I T E R I A  A N D  T A R G E T  M A R K E T  R I S K S .  O U R  P R O D U C T S 
U N D E R G O  S C E N A R I O  A N A L Y S I S  F O R  C O S T - E F F I C I E N C Y ,  U S E F U L N E S S ,  C U S T O M E R 
S A T I S F A C T I O N ,  C L A R I T Y ,  A N D  F U T U R E - R E A D I N E S S .

2 0 2 1

P R O D U C T  O V E R S I G H T  A N D  G O V E R N A N C E  A P P L I E D  A C C O R D I N G  T O  I N S U R A N C E 
D I S T R I B U T I O N  D I R E C T I V E . 

P R O D U CT  A N D  S E R V I C E  I N F O R M AT I O N  A N D  L A B E L I N G Z E R O  I N C I D E N T S   
O F  N O N - C O M P L I A N C E  C O N C E R N I N G  P R O D U CT  A N D  S E R V I C E  I N F O R M AT I O N 
A N D  L A B E L I N G  F O R  B OT H  2 0 2 1  A N D  2 0 2 2

Z E R O  I N C I D E N T S 
O F  N O N - C O M P L I A N C E  C O N C E R N I N G  M A R K E T I N G  C O M M U N I C AT I O N S 
F O R  B OT H  2 0 2 1  A N D  2 0 2 2
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7 . 2  D I G I T A L  T R A N S F O R M A T I O N

During recent years, Interamerican has been 

rapidly transforming itself into a digital insurer, 

striving for innovation in the design of new 

insurance products, encouraging the use of 

environmentally friendly technologies targeting 

to improve our customers’ experience. 

A G I L E  M E T H O D O L O G Y

At Interamerican, we have successfully transitioned from 

the traditional “waterfall” IT product development and 

delivery model to the “Agile” model, which demonstrates 

more adaptability and flexibility to change. This new model 

is expressed through the creation of 25 cross-functional 

teams, which develop and deliver projects in 2-week sprints. 

These teams are further divided to 3 main groups which 

called “tribes”, and to 4 “horizontal” ones which called 

“chapters”, based on their capabilities, allowing to maintain 

higher standards of service while promoting knowledge 

sharing. The overall concept and terminology was taken by 

“Spotify” working model and modified accordingly to meet our 

organization needs and specificities.

P A R T N E R S

Our digitization initiatives are also focused on our partners 

and intermediaries providing them with unique services to 

optimize and streamline their workflows, enabling them to 

focus on providing our customers with the best possible level 

of service. To enhance their productivity tools platform, we 

have developed the “e-office” application, available on mobile 

phone, tablet, or laptop, allowing each partner to manage 

its portfolio and extract valuable information regarding its 

clientele, commissions, contract renewals etc. They can also 

issue online and in real time a contract for Property & Casual 

(P&C) sector. For the Life & Health sector, which require an 

active reinsurance, Interamerican has developed a unique and 

innovative online reinsurance system called “Genius” while 

for P&C we have integrated an advanced fraud detection tool. 

This tool detects online and in real time potential fraudulent 

act. In 2022 we made available to our partners the entirety of 

customer related documents through “ask me” platform so 

they can service them faster and better.

Ι N T E R N A L  F U N C T I O N S
To further optimize our internal functions workload, digital 

tools have been developed while several initiatives were 

implemented in 2022 to enhance these tools. 

The innovative “Genius” platform also acts as a digital 

underwriting system, automates the process of evaluation of 

the risk and significantly reduces the issuance time of a policy 

to less than 15 minutes.

Enhancements were made in the “OnE”, our organization wide 

platform in which we have integrated our issuance processes, 

policy administration and claims management for P&C and 

Assistance Line of Services. More specifically in 2022, we 

integrated Claims and Payments of R&H Assistance into the 

system.

In the area of Policy Administration, Underwriting and 

Scanning, our focus for 2022 was to optimize our back 

and mid office operation by terminating or optimizing 

“unnecessary” processes. To achieve this, we introduced 

an automated underwriting concept in retail to support our 

target for zero back-office support. Minimized our back-

office operations for motor and property line of services 

by redesigning our issuing and alterations processes. The 

E-postage service was also initiated to provide the customers 

with the ability to receive their policies in digital format 

for Motor and Life & Health. Specifically for Life & Health 

customers were introduced with a new digital customer 

acceptance process.

To streamline our claims handing processes, we designed 

a new process automation for uploading M&C claims 

documents and we simplified the claims customer journeys 

by creating a seamless customer experience. In the area 

of Health, we automated our primary health claims, and we 

integrated a claim tracking process. Moreover, we proceeded 

with operational improvements for our Group policies.
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C U S T O M E R

To support the above initiates and to elevate our customers 

experience, we updated the capabilities of the “Anytime.gr” 

(website of our direct channel) and its dedicated customer 

portal “MyAccount” by adding new self-service functionalities. 

For example, we provided the ability to customer to make 

alterations in their motor policy. More customer related 

documents were uploaded to “Anytime.gr”, to be available at 

any given moment.

In 2022 “Anytime.gr” website was also enhanced with the 

addition of “Helpi” our new chatbot to support our customer 

and help them to find the answers they seek as quickly and 

precisely as possible.

TOTA L  D I G I TA L  E P I C S  F O R  2 0 2 2

5 3   
TOTA L  D I G I TA L  E P I C S  F O R  2 0 2 2

C U S T O M E R  
 
2 1  E P I C S 

in the areas of:

•    Developing mobile applications  

(anytime app)

•   Introduction of new Chatbot 

•    Update anytime.gr with new functionalities  

(e.g. claims)

•   Add self service functionalities to client portal

P A R T N E R  
 
1 2  E P I C S 

in the areas of:

•    Enhancing current systems with capabilities

•    Introduction of new e-sales platform

I N T E R N A L  F U N C T I O N  
 
2 0  E P I C S 

in the areas of:

•    Minimize back office operations

•    Automate underwiring processes
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7 . 3  C U S T O M E R  F O C U S
F N - I N - 2 7 0 a . 3

In today’s business landscape, the high level of customer satisfaction is of paramount importance 

for every company to succeed as an organization but to ensure also future proof financial results. 

Given this and by taking into consideration the ESG expectations and trends, every company should 

embrace a more sustainable mindset and act in such way to increase its impact on society while 

improving the overall satisfaction of its customers.

Customers trust insurance firms that deliver on their promise and provide relevant solutions in every step of their lifecycle. This 

can be achieved by providing seamless processes and procedures while implementing an omnichannel approach to adjust to all 

communication styles.

Interamerican has established the 360°customer view approach to assess current perception and improve customer experience. 

Moreover, by utilizing and analyzing the available data, we can document consumer experience based on which we build tailor 

made products and services, aiming at enhancing and elevating our customers’ overall experience. More specifically, we have 

developed innovative services to support health incidents (e.g. booking an appointment with a doctor), car accidents in conjunction 

with our Road Assistance services and various other applications deployed particularly to optimize the handling of customer 

queries.

To monitor our customers satisfaction level, we have established specific KPIs and metrics to safeguard a high-level service 

standard. In this context, we monitor Net Promoter Score (NPS) since 2014, which is based on feedback received from customers 

who had at least one interaction with the company. This index provides an overview of customer satisfaction, loyalty, and 

willingness to refer our company to others. For 2022 the index reached 75 for Anytime (our direct web distribution channel) and 58 

for Interamerican, increased in comparison to the 2021 figures.

N P S  S C O R E

I A G

2 0 2 1 2 0 2 2

5 6 5 8

2 0 2 1

A N Y T I M E

2 0 2 2

7 4 7 5
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We also monitor specific service center KPIs to measure the quality of our provided services like the average hold time (AHT) and 

the percentage of inbound calls answered in less than 40 seconds.

As illustrated above we managed to improve the performance 

of our service centers for 2022. More specifically for the AHT 

we reduced the average hold time to 4,1 minutes (2021: 4,3 

minutes) while improving the percentage of calls answered in 

less than 40 seconds to 85% (2021: 69 %).

Our superior customer service is evident in our customer 

stickiness and long-lasting customer relationships we have 

built over the years. These have positively contributed to 

our customer retention rate which for 2022 was on 79,3 % 

demonstrating an increase of 1,67 % compared to 2021 (78 %).

AV E R AG E  H O L D  T I M E  ( I N  M I N U T E S )

C A L L S  A N S W E R E D  I N  L E S S  T H A N  4 0 ”  ( %  O F  TOTA L  I N B O U N D  C A L L S )

 2 0 2 1     2 0 2 2

 2 0 2 1     2 0 2 2

1 0 , 3

3 , 2

9 , 3

3 , 2
4 , 5 4 , 2

5 , 4 5 , 4

2 , 9 2 , 8 3 2 . 5 2 , 73
4 , 3 4 , 1

M O T O R
C A L L S

M O T O R
E M A I L S

I A G
C A L L S

I A G
E M A I L S

C L A I M
C A L L S

C L A I M
E M A I L S

R A
C A L L S

T O T A L

M O T O R
C A L L S

I A G
C A L L S

C L A I M
C A L L S

R A
C A L L S

T O T A L

6 6 %

8 0 %
7 1 %

8 0 %

6 6 %

8 3 %
7 1 %

8 8 %

6 9 %

8 5 %

C U S TO M E R  R E T E N T I O N  R AT E  F O R  Y E A R S 
2 0 2 1 - 2 0 2 2 ”

2 0 2 1 2 0 2 2

7 9 . 3 %

+ 1 , 6 7 %
7 8 %
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7 . 4  D A T A  P R I V A C Y  &  C Y B E R S E C U R I T Y
G R I  4 1 8 - 1

At Interamerican, the protection of personal data and privacy is a foremost priority. We implement 

robust technical and organisational measures to prevent data theft, loss, and leakage, and 

regularly update and disseminate our internal policies to ensure comprehensive understanding 

and compliance. Our proactive measures in 2021-2022 have strengthened our defenses against 

cybercrime, enhancing the privacy protection of our customers and employees and contributing to 

the broader efforts to combat cybercrime.

A P P R O A C H  T O  D A T A  P R I V A C Y  A N D  C O M P L I A N C E

Our commitment to data privacy, rooted in our culture since the 1990s, gained further momentum with the enactment of the 

GDPR in 2018. This commitment extends to continuous compliance, infrastructure modernization, and robust data protection. Our 

Data Protection Officer (DPO) leads a structured compliance strategy, ensuring alignment with GDPR and Solvency II legislation, 

supported by a 'three lines of defense' governance model for strategic coherence and data security. Regular control framework 

reviews and reporting underscore our commitment to maintaining high standards of data privacy and compliance.

O U R  A C H I E V E M E N T S  A N D  C O M M I T M E N T S

Our dedication to data protection is underscored by a record of zero customer data breaches for two consecutive years, 2021 

and 2022, reflecting the success of our privacy measures. Our dedication to cybersecurity is ongoing; we persistently seek to 

enhance our defenses, integrating the latest technological advances and best practices to ensure the continued protection of our 

customers' personal information.

Z E R O  C O N F I R M E D  I N C I D E N T S    
F O R  C U S TO M E R  DATA  B R E AC H E S 
F O R  B OT H  2 0 2 1  A N D  2 0 2 2
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7 . 5  S U S T A I N A B L E  P R O C U R E M E N T
G R I  2 - 6 ,  G R I  2 0 4 - 1

Responsible supply chain management is a cornerstone of Interamerican's strategy for sustainable 

development and competitive advantage. By 2025, Interamerican is committed to evaluating 20% of 

its suppliers against ESG criteria, signifying our dedication to sustainability. Our value chain reflects 

these sustainability ambitions, integrating responsible practices from sourcing to final delivery.

P U R C H A S I N G  A N D  P R O C U R E M E N T  R E G U L A T I O N S

Adopted and implemented in 2014, the Purchasing and Procurement Regulation outlines the procedures for procuring materials 

and services needed by all Interamerican subsidiaries. These regulations are readily available on the internal corporate website for 

employee reference. They are updated regularly to address evolving needs and developments, ensuring continual improvement in 

our procurement processes.

O U T S O U R C I N G  M A N A G E M E N T  A N D  C O M P L I A N C E

In January 2020, Interamerican adopted and implemented an Outsourcing Policy, which was also in alignment with ACHMEA's 

updated policy. This policy applies to all procurement activities, with specific exceptions, and clearly outlines the management 

process for outsourcing contracts. This process includes drafting, implementation, monitoring, and termination of contracts, 

categorizing each according to its criticality. Furthermore, the policy specifies roles for project, contract, and work management, 

along with monitoring responsibilities. The Outsourcing Policy, its supporting templates, and the RACI table of responsibilities are 

available on the Company's internal website for employee access.

R E S P O N S I B I L I T I E S  O F  T H E  P U R C H A S I N G  A N D  P R O C U R E M E N T  C O M M I T T E E 

The Purchasing and Procurement Committee functions as an independent executive body within the Company. It comprises a 

member from the Executive Committee, four members elected by the Executive Committee, and a non-voting lawyer appointed by 

the Executive Committee. The committee is authorized to review and provide opinions or detailed recommendations on material 

and service purchases exceeding EUR 15,000.

D E V E L O P I N G  R E S P O N S I B L E  R E L A T I O N S H I P S  I N  T H E  S U P P L Y  C H A I N

Interamerican adheres to a strict code of conduct and ethics, as well as an integrity and anti-fraud policy, striving to become 

the most trusted insurance company. This culture of transparency and integrity extends to all employees and partners without 

exception. Consequently, Interamerican engages only with partners who uphold similar principles and values, particularly in 

combating fraud and corruption. This includes conflicts of interest, facilitation payments, bribery, money laundering, terrorist 

financing, tax evasion, and internal and external fraud. Partners are also required to comply with professional conduct rules as per 

Bank's IDD 86/5.4.2016 and the draft law adopting the Insurance Mediation IDD. 

Since 2015, the Supplier Code of Conduct has been a core component of the Purchasing and Procurement Regulation, forming an 

essential part of every contract between Interamerican and its suppliers. By entering into an agreement with Interamerican, each 

supplier of products and services is required to adhere to and align with:

•  The Corporate Responsibility Principles adopted by Interamerican.

•   The Corporate Social and Environmental Responsibility commitments of the Company, including the 'Principles for Sustainable 

Insurance' from the UN Environment Programme.

•  The ten Principles and Terms of Corporate Responsibility outlined in the UN Global Compact.
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G R E E N  S U P P L I E S

In its supplier selection and evaluation process, Interamerican incorporates economic and technical criteria along with Green 

Procurement Principles. These principles require suppliers to have:

H U M A N  R I G H T S  I N  T H E  S U P P L Y  C H A I N

As indicated, Interamerican selects partners based on stringent criteria. However, our agreements don't include specific terms 

relating to human rights. These rights are safeguarded by Greek and international laws, ensuring all our agreements comply with 

the applicable legal framework.

P R O C U R E M E N T  A C H I E V E M E N T S :  2 0 2 1 - 2 0 2 2  H I G H L I G H T S 

Our procurement strategy in 2021 and 2022 was crafted to strengthen the local economy while ensuring a balanced mix of national 

and international sourcing. In these years, a substantial portion of our budget was allocated to national suppliers, amounting 

to €74,081,929.53 and €74,088,037.30 respectively. This not only demonstrates our strong commitment to domestic markets 

but also represents a significant increase compared to previous years. Our engagement with international suppliers, consistent 

at 13.2% of our total procurement value, underscores our global reach and contributes to a diverse and resilient supply chain. 

These efforts collectively reflect our dedication to fostering sustainable, long-term relationships with suppliers at both local and 

international levels.
R E Q U I R E D  P R I N C I P L E S  F O R  S U P P L I E R S

P R O P O R T I O N  O F  S P E N D I N G  O N 
NATIONAL AND INTERNATIONAL SUPPLIE R S

2 0 2 2 2 0 2 1

N A T I O N A L
S U P P L I E R S

N A T I O N A L
S U P P L I E R S

I N T E R N A T I O N A L
S U P P L I E R S

I N T E R N A T I O N A L
S U P P L I E R S

8 6 , 8 % 8 6 , 8 %

1 3 , 2 % 1 3 , 2 %

A N  I M P L E M E N T E D 
E N V I R O N M E N T A L 

P O L I C Y

I N I T I A T I V E S  A N D 
C O M M I T M E N T S 

T O W A R D S 
E N V I R O N M E N T A L 

P R O T E C T I O N

A  C E R T I F I E D 
E N V I R O N M E N T A L 

M A N A G E M E N T 
S Y S T E M 

( I S O  1 4 0 0 1  O R 
E M A S )

C O M P L I A N C E  W I T H 
E N V I R O N M E N T A L 

L E G I S L A T I O N
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8 .  A P P E N D I X
G R I  3 - 3

8 . 1  G R I  TA B L E   1 1 1 

8 . 2  S A S B  TA B L E   1 2 0
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8 . 1  G R I  T A B L E

S T A T E M E N T  O F  U S E I n t e r a m e r i c a n  h a s  r e p o r t e d  i n  a c c o r d a n c e  w i t h  t h e  G R I  S t a n d a r d s  f r o m  1  J a n u a r y  2 0 2 2  t o  3 1  D e c e m b e r  2 0 2 2 .

G R I  1  U S E D G R I :  F o u n d a t i o n  2 0 2 1

A P P L I C A B L E  G R I  S E C T O R  S T A N D A R D ( S ) N / A
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G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

G E N E R A L  D I S C L O S U R E S

G R I  2

G E N E R A L  D I S C L O S U R E S 

2 0 2 1

2 - 1  O r g a n i s a t i o n a l  d e t a i l s A b o u t  t h i s  r e p o r t p . 3

2 - 2  E n t i t i e s  i n c l u d e d  i n  t h e  o r g a n i s a t i o n ’ s 

s u s t a i n a b i l i t y  r e p o r t i n g
A b o u t  t h i s  r e p o r t p . 3

2 - 3  R e p o r t i n g  p e r i o d ,  f r e q u e n c y  a n d  c o n t a c t  p o i n t A b o u t  t h i s  r e p o r t p . 3

2 - 4  R e s t a t e m e n t s  o f  i n f o r m a t i o n A b o u t  t h i s  r e p o r t p . 3

2 - 5  E x t e r n a l  a s s u r a n c e A b o u t  t h i s  r e p o r t p . 3

2 - 6  A c t i v i t i e s ,  v a l u e  c h a i n  a n d  o t h e r  b u s i n e s s 

r e l a t i o n s h i p s

P o r t r a i t  o f  I n t e r a m e r i c a n  /  S u s t a i n a b l e 

p r o c u r e m e n t
p . 1 0 ,  p . 1 0 8

2 - 7  E m p l o y e e s L a b o r  m a n a g e m e n t p .  6 0

2 - 8  W o r k e r s  w h o  a r e  n o t  e m p l o y e e s L a b o r  m a n a g e m e n t p .  6 0

2 - 9  G o v e r n a n c e  s t r u c t u r e  a n d  c o m p o s i t i o n G r o w  r e s p o n s i b l y p .  9 1

2 - 1 0  N o m i n a t i o n  a n d  s e l e c t i o n  o f  t h e  h i g h e s t 

g o v e r n a n c e  b o d y
G r o w  r e s p o n s i b l y p .  9 1

2 - 1 1  C h a i r  o f  t h e  h i g h e s t  g o v e r n a n c e  b o d y G r o w  r e s p o n s i b l y p .  9 1

2 - 1 2  R o l e  o f  t h e  h i g h e s t  g o v e r n a n c e  b o d y  i n 

o v e r s e e i n g  t h e  m a n a g e m e n t  o f  i m p a c t s
G r o w  r e s p o n s i b l y p .  9 1
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1 1 3

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

G E N E R A L  D I S C L O S U R E S

G R I  2

G E N E R A L  D I S C L O S U R E S 

2 0 2 1

2 - 1 3  D e l e g a t i o n  o f  r e s p o n s i b i l i t y  f o r

m a n a g i n g  i m p a c t s
G r o w  r e s p o n s i b l y p .  9 1

2 - 1 4  R o l e  o f  t h e  h i g h e s t  g o v e r n a n c e  b o d y  i n 

s u s t a i n a b i l i t y  r e p o r t i n g
G r o w  r e s p o n s i b l y p .  9 1

2 - 1 5  C o n f l i c t s  o f  i n t e r e s t E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 - 1 6  C o m m u n i c a t i o n  o f  c r i t i c a l  c o n c e r n s N o t  a v a i l a b l e / I n c o m p l e t e  i n f o r m a t i o n .

I n t e r a m e r i c a n  h a s  n o t  d e s i g n e d  a 
p r o c e s s  f o r  c o m m u n i c a t i n g  c r i t i c a l 
c o n c e r n s  t o  t h e  h i g h e s t  g o v e r n a n c e 
b o d y  a n d  h a s  n o t  m e a s u r e d  t h e m . 
I n t e r a m e r i c a n  i s  c o m m i t t e d  t o 
s p e c i f y i n g  t h e  p r o c e s s  i n  t h e  c o m i n g 
y e a r s

2 - 1 7  C o l l e c t i v e  k n o w l e d g e  o f  t h e  h i g h e s t 

g o v e r n a n c e  b o d y
G r o w  r e s p o n s i b l y p .  9 1

2 - 1 8  E v a l u a t i o n  o f  t h e  p e r f o r m a n c e  o f  t h e  h i g h e s t 

g o v e r n a n c e  b o d y
G r o w  r e s p o n s i b l y p .  9 1

2 - 1 9  R e m u n e r a t i o n  p o l i c i e s N o t  a v a i l a b l e / I n c o m p l e t e  i n f o r m a t i o n .

I n t e r a m e r i c a n  d o e s  n o t  h a v e 
r e m u n e r a t i o n  p o l i c i e s  f o r  m e m b e r s 
o f  t h e  B o a r d  o f  D i r e c t o r s . 
I n t e r a m e r i c a n  i s  c o m m i t t e d  t o 
c r e a t i n g  a n d  i m p l e m e n t i n g  s u c h 
p o l i c i e s  i n  t h e  c o m i n g  y e a r s .

2 - 2 0  P r o c e s s  t o  d e t e r m i n e  r e m u n e r a t i o n N o t  a v a i l a b l e / I n c o m p l e t e  i n f o r m a t i o n .
I n t e r a m e r i c a n  i s  c o m m i t t e d  t o  t a k i n g 
t h e  n e c e s s a r y  a c t i o n s  i n  t h e  c o m i n g 
y e a r s .
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1 1 4

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

G E N E R A L  D I S C L O S U R E S

G R I  2

G E N E R A L  D I S C L O S U R E S 

2 0 2 1

2 - 2 1  A n n u a l  t o t a l  c o m p e n s a t i o n  r a t i o

T h e  C o m p a n y  a i m s  t o  m a i n t a i n 
t h e  c o n f i d e n t i a l i t y  o f  s e n s i t i v e 
i n f o r m a t i o n  a n d  d a t a  a s  a  m e a n s 
o f  e n s u r i n g  i t s  c o m p l i a n c e  w i t h 
a p p l i c a b l e  l a w s ,  i n c l u d i n g  a s p e c t s 
r e l a t e d  t o  d a t a  p r i v a c y  a n d 
p r o t e c t i o n .

2 - 2 2  S t a t e m e n t  o n  S u s t a i n a b l e  D e v e l o p m e n t 

S t r a t e g y
S t a t e m e n t  o f  t h e  C E O p .  4

2 - 2 3  P o l i c y  c o m m i t m e n t s E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 - 2 4  E m b e d d i n g  p o l i c y  c o m m i t m e n t s E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 - 2 5  P r o c e s s e s  t o  r e m e d i a t e  n e g a t i v e  i m p a c t s G r o w  r e s p o n s i b l y p .  9 1

2 - 2 6  M e c h a n i s m s  f o r  s e e k i n g  a d v i c e  a n d  r a i s i n g 

c o n c e r n s
N o t  a v a i l a b l e / I n c o m p l e t e  i n f o r m a t i o n .

I n t e r a m e r i c a n  d o e s  n o t  h a v e 
m e c h a n i s m s  f o r  s e e k i n g  a d v i c e  a n d 
r e p o r t i n g  c o n c e r n s .  I n t e r a m e r i c a n  i s 
c o m m i t t e d  t o  t a k i n g  t h e  n e c e s s a r y 
a c t i o n s  i n  t h e  c o m i n g  y e a r s .

2 - 2 7  C o m p l i a n c e  w i t h  l a w s  a n d  r e g u l a t i o n s E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 - 2 8  M e m b e r s h i p  a s s o c i a t i o n s M e m b e r s h i p s  a n d  A s s o c i a t i o n s p .  1 8

2 - 2 9  A p p r o a c h  t o  s t a k e h o l d e r  e n g a g e m e n t S t a k e h o l d e r  d i a l o g u e  a n d  e n g a g e m e n t p .  2 3

2 - 3 0  C o l l e c t i v e  b a r g a i n i n g  a g r e e m e n t s L a b o r  m a n a g e m e n t p .  6 0
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1 1 5

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

M A T E R I A L  T O P I C S

G R I  3 

M A T E R I A L  T O P I C S 

2 0 2 1

3 - 1  P r o c e s s  t o  d e t e r m i n e  m a t e r i a l  t o p i c s D o u b l e  m a t e r i a l i t y  a p p r o a c h p .  2 8

3 - 2  L i s t  o f  m a t e r i a l  t o p i c s
D o u b l e  m a t e r i a l i t y  a p p r o a c h /  E S G 

M a t e r i a l  i s s u e s
p .  2 8 ,  p .  3 9

T O P I C  D I S C L O S U R E S

P O R T R A I T  O F  I N T E R A M E R I C A N

G R I  2 0 1 :

E C O N O M I C 

P E R F O R M A N C E  2 0 1 6

2 0 1 - 1  D i r e c t  e c o n o m i c  v a l u e  g e n e r a t e d  a n d 

d i s t r i b u t e d
E c o n o m i c  P e r f o r m a n c e p .  1 5

2 0 1 - 2  F i n a n c i a l  i m p l i c a t i o n s  a n d  o t h e r  r i s k s  a n d 

o p p o r t u n i t i e s  d u e  t o  c l i m a t e  c h a n g e
D o u b l e  m a t e r i a l i t y  a p p r o a c h p .  2 8

2 0 1 - 4  F i n a n c i a l  a s s i s t a n c e  r e c e i v e d  f r o m 

g o v e r n m e n t
E c o n o m i c  P e r f o r m a n c e p .  1 5
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1 1 6

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

T O P I C  D I S C L O S U R E S

A C T  O N  T H E  P L A N E T

G R I  3 

M A T E R I A L  T O P I C S 

2 0 2 1

3 - 3   M a n a g e m e n t  o f  m a t e r i a l  t o p i c s . M e m b e r s h i p s  a n d  A s s o c i a t i o n s p .  4 3

G R I  3 0 2 :

E N E R G Y  2 0 1 6

3 0 2 - 1  E n e r g y  c o n s u m p t i o n  w i t h i n  t h e  o r g a n i s a t i o n E n e r g y  E f f i c i e n c y p .  4 7

3 0 2 - 3  E n e r g y  i n t e n s i t y E n e r g y  E f f i c i e n c y p .  4 7

3 0 2 - 4  R e d u c t i o n  o f  e n e r g y  c o n s u m p t i o n E n e r g y  E f f i c i e n c y p .  4 7

G R I  3 0 5 : 

E M I S S I O N S  2 0 1 6

3 0 5 - 1  D i r e c t  ( S c o p e  1 )  G H G  e m i s s i o n s D e c a r b o n i z a t i o n p .  4 6

3 0 5 - 2  E n e r g y  i n d i r e c t  ( S c o p e  2 )  G H G  e m i s s i o n s D e c a r b o n i z a t i o n p .  4 6

3 0 5 - 3  O t h e r  i n d i r e c t  ( S c o p e  3 )  G H G  e m i s s i o n s D e c a r b o n i z a t i o n p .  4 6

3 0 5 - 4  G H G  e m i s s i o n s  i n t e n s i t y D e c a r b o n i z a t i o n p .  4 6

3 0 5 - 5  R e d u c t i o n  o f  G H G  e m i s s i o n s D e c a r b o n i z a t i o n p .  4 6

G R I  3 0 6 :

W A S T E  2 0 2 0

3 0 6 - 1  W a s t e  g e n e r a t i o n  a n d  s i g n i f i c a n t  w a s t e -

r e l a t e d  i m p a c t s
C i r c u l a r  e c o n o m y  p r a c t i c e s p .  5 1

3 0 6 - 2  M a n a g e m e n t  o f  s i g n i f i c a n t  w a s t e - r e l a t e d 

i m p a c t s
C i r c u l a r  e c o n o m y  p r a c t i c e s p .  5 1

3 0 6 - 3  W a s t e  g e n e r a t e d C i r c u l a r  e c o n o m y  p r a c t i c e s p .  5 1

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



1 1 7

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

T O P I C  D I S C L O S U R E S

D R I V E  S O C I A L  P U R P O S E

G R I  3 

M A T E R I A L  T O P I C S 

2 0 2 1

3 - 3  M a n a g e m e n t  o f  m a t e r i a l  t o p i c s D r i v e  S o c i a l  p u r p o s e p .  5 7

G R I  4 0 1 : 

E M P L O Y M E N T

2 0 1 6

4 0 1 - 1  N e w  e m p l o y e e  h i r e s  a n d  e m p l o y e e  t u r n o v e r L a b o r  m a n a g e m e n t p .  6 0

4 0 1 - 2  B e n e f i t s  p r o v i d e d  t o  f u l l - t i m e  E m p l o y e e s 

t h a t  a r e  n o t  p r o v i d e d  t o  t e m p o r a r y  o r  p a r t - t i m e 

E m p l o y e e s

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e s
p .  6 4

4 0 1 - 3  P a r e n t a l  l e a v e
H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

G R I  4 0 3 : 

O C C U P A T I O N A L  H E A L T H 

A N D  S A F E T Y

2 0 1 8

4 0 3 - 1  O c c u p a t i o n a l  h e a l t h  a n d  s a f e t y 

m a n a g e m e n t  s y s t e m

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 2  H a z a r d  i d e n t i f i c a t i o n ,  r i s k  a s s e s s m e n t ,  a n d 

i n c i d e n t  i n v e s t i g a t i o n

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 3  O c c u p a t i o n a l  h e a l t h  s e r v i c e s
H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 4  W o r k e r  p a r t i c i p a t i o n ,  c o n s u l t a t i o n ,  a n d 

c o m m u n i c a t i o n  o n  o c c u p a t i o n a l  h e a l t h  a n d  s a f e t y

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 5  W o r k e r  t r a i n i n g  o n  o c c u p a t i o n a l  h e a l t h  a n d 

s a f e t y

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 6  P r o m o t i o n  o f  w o r k e r s ’  h e a l t h
H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 7  P r e v e n t i o n  a n d  m i t i g a t i o n  o f  o c c u p a t i o n a l 

h e a l t h  a n d  s a f e t y  i m p a c t s  d i r e c t l y  l i n k e d  b y 

b u s i n e s s  r e l a t i o n s h i p s

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 8  W o r k e r s  c o v e r e d  b y  a n  o c c u p a t i o n a l  h e a l t h 

a n d  s a f e t y  m a n a g e m e n t  s y s t e m

H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 9  W o r k - r e l a t e d  i n j u r i e s
H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4

4 0 3 - 1 0  W o r k - r e l a t e d  i l l  h e a l t h
H e a l t h  &  S a f e t y  a n d  W e l l b e i n g  o f 

e m p l o y e e s
p .  6 4
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1 1 8

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

T O P I C  D I S C L O S U R E S

D R I V E  S O C I A L  P U R P O S E

G R I  4 0 4 :  T R A I N I N G  A N D 

E D U C A T I O N  2 0 1 6

4 0 4 - 1  A v e r a g e  h o u r s  o f  t r a i n i n g  p e r  y e a r  p e r 

e m p l o y e e
H u m a n  c a p i t a l  d e v e l o p m e n t p .  7 7

4 0 4 - 2  P r o g r a m m e s  f o r  u p g r a d i n g  e m p l o y e e  s k i l l s 

a n d  t r a n s i t i o n  a s s i s t a n c e  p r o g r a m m e m e s
H u m a n  c a p i t a l  d e v e l o p m e n t p .  7 7

G R I  4 0 5 :  D I V E R S I T Y  A N D 

E Q U A L  O P P O R T U N I T Y 

2 0 1 6

4 0 5 - 1  D i v e r s i t y  o f  g o v e r n a n c e  b o d i e s  a n d 

e m p l o y e e s
D i v e r s i t y ,  E q u i t y ,  a n d  I n c l u s i o n  ( D E I ) p .  7 2

4 0 5 - 2  R a t i o  o f  b a s i c  s a l a r y  a n d  r e m u n e r a t i o n  o f 

w o m e n  t o  m e n
D i v e r s i t y ,  E q u i t y ,  a n d  I n c l u s i o n  ( D E I ) p .  7 2

G R I  4 0 6 :  N O N -

D I S C R I M I N A T I O N 

2 0 1 6

4 0 6 - 1  I n c i d e n t s  o f  d i s c r i m i n a t i o n  a n d  c o r r e c t i v e 

a c t i o n s  t a k e n 
L a b o r  m a n a g e m e n t p .  6 0
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1 1 9

G R I  S T A N D A R D D I S C L O S U R E

L O C A T I O N O M I S S I O N S

S E C T I O N P A G E ( S ) R E A S O N E X P L A N A T I O N

T O P I C  D I S C L O S U R E S

G R O W  R E S P O N S I B L Y

G R I  3 

M A T E R I A L  T O P I C S 

2 0 2 1

3 - 3  M a n a g e m e n t  o f  m a t e r i a l  t o p i c s G r o w  R e s p o n s i b l y p .  8 8

G R I  2 0 4 :

P R O C U R E M E N T

P R A C T I C E S  2 0 1 6

2 0 4 - 1  P r o p o r t i o n  o f  s p e n d i n g  o n  l o c a l  s u p p l i e r s S u s t a i n a b l e  p r o c u r e m e n t p .  1 0 8

G R I  2 0 5 :  A N T I -

C O R R U P T I O N  2 0 1 6

2 0 5 - 1  O p e r a t i o n s  a s s e s s e d  f o r  r i s k s  r e l a t e d  t o 

c o r r u p t i o n
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 0 5 - 2  C o m m u n i c a t i o n  a n d  t r a i n i n g  a b o u t  a n t i -

c o r r u p t i o n  p o l i c i e s  a n d  p r o c e d u r e s
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

2 0 5 - 3  C o n f i r m e d  i n c i d e n t s  o f  c o r r u p t i o n  a n d 

a c t i o n s  t a k e n
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

G R I  2 0 6 : 

A N T I - C O M P E T I T I V E 

B E H A V I O U R  2 0 1 6 

2 0 6 - 1  L e g a l  a c t i o n  a g a i n s t  a n t i - c o m p e t i t i v e 

b e h a v i o u r ,  a n t i - t r u s t ,  a n d  m o n o p o l y  p r a c t i c e s
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

G R I  4 1 7 :  M A R K E T I N G 

A N D  L A B E L I N G

4 1 7 - 1  R e q u i r e m e n t s  f o r  p r o d u c t  a n d  s e r v i c e 

i n f o r m a t i o n  a n d  l a b e l i n g
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

4 1 7 - 2  I n c i d e n t s  o f  n o n - c o m p l i a n c e  c o n c e r n i n g 

p r o d u c t  a n d  s e r v i c e  i n f o r m a t i o n  a n d  l a b e l i n g
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

4 1 7 - 3  I n c i d e n t s  o f  n o n - c o m p l i a n c e  c o n c e r n i n g 

m a r k e t i n g  c o m m u n i c a t i o n s
E t h i c a l  b u s i n e s s  c o n d u c t  a n d  c u l t u r e p .  9 6

G R I  4 1 8 :  C U S T O M E R 

P R I V A C Y  2 0 1 6

4 1 8 - 1  S u b s t a n t i a t e d  c o m p l a i n t s  c o n c e r n i n g 

b r e a c h e s  o f  c u s t o m e r  p r i v a c y  a n d  l o s s e s  o f 

c u s t o m e r  d a t a

D a t a  P r i v a c y  &  C y b e r s e c u r i t y p .  1 0 7

A B O U T  T H I S  R E P O R T           S TAT E M E N T  O F  T H E  C E O           P O R T R A I T  O F  I N T E R A M E R I C A N           A P P R OAC H  TO  S U S TA I N A B I L I T Y           ACT  O N  T H E  P L A N E T           D R I V E  S O C I A L  P U R P O S E           G R O W  R E S P O N S I B LY           A P P E N D I X 



1 2 0

8 . 2  S A S B  T A B L E

S A S B  T O P I C S A S B  M E T R I C S A S B  C O D E  S E C T I O N

L O C A T I O N

S E C T I O N P A G E

T R A N S P A R E N T 

I N F O R M A T I O N  &  F A I R 

A D V I C E  F O R  C U S T O M E R

C o m p l a i n t s - t o - c l a i m s  r a t i o F N - I N - 2 7 0 a . 2 C u s t o m e r  F o c u s p .  1 0 5

C u s t o m e r  r e t e n t i o n  r a t e F N - I N - 2 7 0 a . 3 C u s t o m e r  F o c u s p .  1 0 5

D e s c r i p t i o n  o f  a p p r o a c h  t o  i n f o r m i n g  c u s t o m e r s 

a b o u t  p r o d u c t s
F N - I N - 2 7 0 a . 4 I n f o r m a t i o n  D e m o c r a t i z a t i o n p .  8 7

I N C O R P O R A T I O N  O F 

E N V I R O N M E N T A L , 

S O C I A L ,  A N D 

G O V E R N A N C E  F A C T O R S 

I N  I N V E S T M E N T 

M A N A G E M E N T , 

P O L I C I E S  D E S I G N E D 

T O  I N C E N T I V I Z E 

R E S P O N S I B L E 

B E H A V I O R

D e s c r i p t i o n  o f  a p p r o a c h  t o  i n c o r p o r a t i o n  o f 

e n v i r o n m e n t a l ,  s o c i a l ,  a n d  g o v e r n a n c e  ( E S G ) 

f a c t o r s  i n  i n v e s t m e n t  m a n a g e m e n t  p r o c e s s e s  a n d 

s t r a t e g i e s

F N - I N - 4 1 0 a . 2 R e s i l i e n t  p o r t f o l i o s p .  5 4
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